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ABSTRACT

The research for this paper was undertaken by the three authors
who work as international counterparts, representing the Na-
tional Institute of Education (NIE), Sri Lanka and the Anglia
Business School, UK. The work took place in schools in the West-
ern Province of Sri Lanka and in the Eastern Region of England
in 1998-1999. Phenomenological perspectives were used as the
investigation was concerned with collecting qualitative data
through deploying an ethnographic approach to the research.
Three instruments were employed in gathering empirical evi-
dence and a case study method assisted manipulating the data
so that a comparative basis could be established.
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