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before it is used in the Sri Lankan business environment. The business and 
IS/IT environment, particularly in the state organLc;arions is relatively 
backward in comparison to organisations in the UK. The work environ­
ment in organisations is functionally oriented and surrounded by func­
tional ( departmental) barriers. In the IS/IT field, most organisations use or 
have access to the latest hardware, but lack proper information sysLems co 
support their business requfrements due co primarily the lack of expenise 
in the area of business systems analysis and design. 


