
  104 
 

References 
Abell, D. F. (1980). Defining the Business: The Starting Point of Strategic Planning.

Englewood Cliffs: Prentice Hall. 

Afthinos, Y., Theodoraski, N. D., & Nassis, P. (2005). Customers’ expectations of service 

in Greek fitness centers Gender, age, type of sport center, and motivation 

differences. Managing Service Quality: An International Journal, 15(3), 245-258.

Anderson, K. (2016). Mobile app recommendations: fitness apps. Library Hi Tech News, 

33(9), 14-15. 

Baliga, A. J., & Rodrigues, L. L. (2015, April). Business Plan - The Secret to Success. 

The International Journal of Business & Management, 3(4), 210-214. 

Doyle, A. (2019, February 4). Technical Skills List and Examples. Retrieved from 

https://www.thebalancecareers.com/technical-skills-list-2063775

Hassan, R. (2016, June 24). Power World Nailed The Affordable Gym Model. It Is Now 

Taking It to India. Retrieved from Echelon: https://echelon.lk/home/power-world-

nailed-the-affordable-gym-model-it-is-now-taking-it-to-india/ 

Hooker, S. A., Ross, K. M., Ranby, K. W., Masters, K. S., Peters, J. C., & Hill, J. O. 

(2016). Identifying groups at risk for 1-year membership termination from a 

fitness center at enrollment. Preventive Medicine Reports, 4(1), 563-568. 

Kariyapperuma, K. A. (2013). The Effect of Upper Echelon Human and Social Capital on 

Dynamic Service Innovation Capabilities. Sri Lankan Journal of Management, 

18(3), 189-223. 

Kenton, W. (2019, February 24). Cost-Benefit Analysis. Retrieved from Investopedia: 

https://www.investopedia.com/terms/c/cost-benefitanalysis.asp 

Kim, W. C., & Mauborgne, R. (2004). Blue Ocean Strategy. Harvard Business Review, 

82(10), 76-84. 

Lagrosen, S., & Lagrosen, Y. (2007). Exploring service quality in the health and fitness 

industry. Managing Service Quality: An International Journal, 17(1), 41-53. 



  105 
 

Liu, S., Chan, F. T., Yang, J., & Niu, B. (2018). Understanding the effect of cloud 

computing on organizational agility: An empirical examination. International 

Journal of Information Management, 43(1), 98-111. 

Madawela, R. (2015). Sri Lanka’s Gyms & Fitness Market: New RIU report sheds ligh.

Colombo: Research Intelligence Unit. 

Nandan, S. (2009). Adoption of Information and Communication Technology in Small 

and Medium Enterprises: A Synthesis of Literature. Sri Lankan Journal of 

Management, 14(2), 18-40. 

Nowosielski, K. J., & Nowicka, M. (2016). Mobile Fitness Apps Usage Among Fitness 

Centers Attenders. Scientific Review of Physical Culture, 6(3), 121-125. 

Onchoke, G. M., Oloko, M., & Obonyo, G. O. (2015). Influence of Managerial Skills on 

Performance of Departmental Heads in Public Secondary Schools: A Survey of 

KISII Central Sub-County. The International Journal of Business & Management, 

3(2), 135-144. 

Osterwalder, A., & Pigneur, Y. (2010). Business Model Generation. Chichester: John 

Wiley. 

Osterwalder, A., Pigneur, Y., Bernarda, G., & Smith, A. (2014). Value Proposition 

Design. New York: John Wiley. 

Porter, M. E. (1985). Competitive Advantage. New York: The Free Press. 

Ranasinghe, S. (2002). Breaking the Mindsets: Issues of Learning and innovation in Sri 

Lankan organizations. Sri Lankan Journal of Management, 7(3), 143-162. 

Vesper, K. H. (1980). New Venture Strategies. Englewood Cliffs: Prentice-Hall. 

Yong, B., Xu, Z., Wang, X., Cheng, L., Li, X., Wu, X., & Zhou, Q. (2018). IoT-based 

intelligent fitness system. Journal of Parallel and Distributed Computing, 118(1), 

14-21.

Yu, Y., Li, M., Li, X., Zhao, J. L., & Zhao, D. (2018). Effects of entrepreneurship and IT 

fashion on SMEs’ transformation toward cloud service through mediation of trust. 

Information & Management, 55(2), 245-257. 



  106 
 

Zheng, P., Lin, T.-J., Chen, C.-H., & Xu, X. (2018). A systematic design approach for 

service innovation of smart product-service systems. Journal of Cleaner 

Production, 201(1), 657-667.

 


