
196 
 

REFERENCES 

 

Aaker, D. A. (1991). Managing Brand Equity: Capitalizing on the Value of a Brand Name. 

New York, NY: The Free Press. 

Aga, D. A. (2016). Transactional leadership and project success: The moderating role of goal 

clarity. Procedia Computer Science, 100(1), 517-525. 

Agarwal, S., Erramilli, K., & Chekitan, S. (2003). Market oriented and performance in 

service firms: Role of innovation. Journal of Services Marketing, 17(1), 68-82. 

Ahire, S. L., & Dreyfus, P. (2000). The impact of design management and process 

management on quality: An empirical investigation. Journal of Operations 

Management, 18(5), 549-575. 

Ahmed, I., Sultana, I., Paul, S. K., & Azeem, A. (2013). Employee performance evaluation: 

A fuzzy approach. International Journal of Productivity and Performance 

Management, 62(7), 718-734. 

Ahmed, P. K. (1998). Culture and climate for innovation. European Journal of Innovation 

Management, 1(1), 30-43. 

Akan, O., Allen, R., Helms, M., & Spralls III, S. (2006). Critical tactics for implementing 

Porter's generic strategies. Journal of Business Strategy, 27(1), 43-53. 

Akgün, A. E., Keskin, H., Byrne, J., & Lynn, G. (2014). Antecedents and consequences of 

making capability. Technological Forecasting and 

Social Change, 88(101), 216-231. 

Al Khajeh, E. H. (2018). Impact of leadership styles on organizational performance. Journal 

of Human Resources Management Research, 2018. doi:10.5171/2018.687849 

Al-Ansari, Y., Pervan, S., & Xu, J. (2013). Innovation and business performance of SMEs: 

The case of Dubai. Education, Business and Society: Contemporary Middle Eastern 

Issues, 6(3/4), 162-180. 



197 
 

Alegre, J., & Chiva, R. (2013). Linking entrepreneurial orientation and firm performance: 

The role of organizational learning capability and innovation performance. Journal of 

Small Business Management, 51(4), 491-507. 

Alkunsol, W. H., Sharabati, A.-A. A., AlSalhi, N. A., & El-Tamimi, H. S. (2019). Lean Six 

Sigma effect on Jorda International 

Journal of Lean Six, 10(1), 23-43. 

Amit, R., & Schoemaker, P. J. (1993). Strategic assets and organizational rent. Strategic 

Management Journal, 14(1), 33-46. 

Antonakis, J., Avolio, B. J., & Sivasubramaniam, N. (2003). Context and leadership: An 

examination of the nine factor full-range leadership theory using the multifactor 

leadership questionnaire. The Leadership Quarterly, 14(3), 261-295. 

Antony, J., & Bhattacharyya, S. (2010). Measuring organizational performance and 

organizational excellence of SMEs  Part 2: An empirical study on SMEs in India. 

Measuring Business Excellence, 14(3), 42-52. 

Armbruster, H., Bikfalvi, A., Kinkel, S., & Lay, G. (2008). Organizational innovation: The 

challenge of measuring non-technical innovation in large-scale surveys. 

Technovation, 28(10), 644-657. 

Armstrong, M., & Baron, A. (1998). Performance Management: The New Realities. London: 

Institute of Personnel and Development. 

Avolio, B. J., Bass, B. M., & Jung, D. J. (1999). Re-examining the components of 

transformational and transactional leadership using the multifactor leadership 

questionnaire. Journal of Occupational & Organizational Psychology, 72(4), 441-

462. 

Avolio, B. J., Waldman, D. A., & Yammarino, F. J. (1991). Leading in the 1990s: The four 

Journal of European Industrial Training, 15(4), 9-

16. 

Avolio, B., & Bass, B. (2004). Multifactor Leadership Questionnaire. Menlo Park, CA: Mind 

Garden. 



198 
 

Bagozzi, R. P., Verbeke, W., & Gavino Jr., J. C. (2003). Culture moderates the self-

regulation of shame and its effects on performance: The case of salespersons in the 

netherlands and the philippines. Journal of Applied Psychology, 88(2), 219-233. 

Bakker, A. B., van Emmerik, H., & Euwema, M. C. (2006). Crossover of burnout and 

engagement in work teams. Work and Occupations, 33(4), 464-89. 

Bantel, K. A., & Jackson, S. (1989). Top management and innovations in banking: Does the 

competition of the top team make a difference? Strategic Management Journal, 

10(1), 107-124. 

Barber, A. E. (1998). Recruiting Employees. Thousand Oaks, California: SAGE. 

Barney, J. (1991). Firm resources and sustained competitive advantage. Journal of 

Management, 17(1), 99-120. 

Barney, J. (1995). Looking inside for competitive advantage. The Academy of Management 

Executive, 9(4), 49-61. 

Barney, J. B. (1986). Organizational culture: Can it be a source of sustained competitive 

advantage? The Academy of Management Review, 11(3), 656-665. 

Bass, B. M. (1985). Leadership: Good, better, best. Organisational Dynamics, 13(3), 26-40. 

Bass, B. M. (1990). Handbook of leadership. New York, NY: Free Press. 

Bass, B. M. (1998). Transformational Leadership: Industry, Military, and Educational 

Impact. Mahwah, NJ: Erlbaum. 

Bass, B. M. (1999). Two decades of research and development in transformational 

leadership. European Journal of Work and Organizational Psychology, 8(1), 9-32. 

Bass, B. M., & Bass, R. (2009). The Bass Handbook of Leadership: Theory, Research, and 

Managerial Applications. New York, NY: Simon and Schuster. 

Bass, B. M., Avolio, B. J., Jung, D. I., & Berson, Y. (2003). Predicting unit performance by 

assessing transformational and transactional leadership. Journal of Applied 

Psychology, 88(2), 207-218. 



199 
 

Bass, B., & Avolio, B. (1989). Manual: The Multifactor Leadership Questionaire . Palo Alto, 

CA: Consulting Psychologist Press. 

B ter the glass ceiling: woman may make better managers. 

Human Resource Management, 33(1), 549-60. 

Bass, B., Avolio, B., & Atwater, L. (1996). The transformational and transactional leadership 

of men and women. Applied Psychology: An International Review, 45(1), 5-34. 

Battisti, G., & Stoneman, P. (2010). How innovative are UK firms? Evidence from the fourth 

UK community innovation survey on synergies between technological and 

organizational innovations. British Journal of Management, 21(1), 187-206. 

Bauer, C., & Colgan, J. (2001). Planning for electronic commerce strategy: An explanatory 

study from the financial services sector. Logistics Information Management, 14(1/2), 

24-32. 

Belasen, A., & Frank, N. (2008). Competing values leadership: Quadrant roles and 

personality traits. Leadership & Organization Development Journal, 29(2), 127-143. 

Bititci, U. S., Ackermann, F., Ates, A., Davies, J., Garengo, P., Gibb, S., Firat, S. U. (2011). 

Managerial processes: Business process that sustain performance. International 

Journal of Operations & Production Management, 31(8), 851-887. 

Bowen, F. E., Rostami, M., & Steel, P. (2010). Timing is everything: A meta-analysis of the 

relationships between organisational performance and innovation. Journal of 

Business Research, 63(11), 1179-1185. 

Boyatzis, R. (1982). The Competent Manager  A Model for Effective Performance. New 

York, NY: Wiley. 

Breaugh, J. A. (1981). Relationships between recruiting sources and employee tenure, 

absenteeism, and work attitudes. Academy of Management Journal, 24(1), 142-7. 

Breaugh, J. A., & Starke, M. (2000). Research on employee recruitment: So many studies, so 

many remaining questions. Journal of Management, 26(3), 405-34. 



200 
 

Buckler, S. A. (1997). The spiritual nature of innovation. Research-Technology Management, 

40(2), 43-47. 

Budhwar, P. S. (2000). Strategic integrations and devolvement of human resource 

management in the UK manufacturing sector. British Journal of Management, 11(1), 

285-302. 

Burns, J. M. (1978). Leadership. New York, NY: Harper & Row. 

Burnside, R. A. (1990). Improving corporate climates for creativity. Chichester: Wiley. 

Cappelli, P. (2001). Making the most of online recruiting. Harvard Business Review. 

Carayannis, E., & Campbell, D. (2011). Open innovation diplomacy and a 21st century 

fractal research, education and innovation (FREIE) ecosystem: Building on the 

quadruple 

production system. Journal of the Knowledge Economy, 2(3), 327-372. 

Carroll, M., Marchington, M., Earnshaw, J., & Taylor, S. (1999). Recruitment in small firms: 

Processes, methods and problems. Employee Relations, 21(3), 236-50. 

Cefis, E., & Marsili, O. (2012). Going, going, gone. Exit forms and the innovative 

capabilities of firms. Research Policy, 41(5), 195-807. 

Chattopadhyay, P., Glick, W., & Huber, G. (2001). Organizational actions in response to 

threats and opportunities. Academy of Management Journal, 44(5), 937-955. 

Chen, H.-M., & Chang, C.-C. (2016). Contingent expatriate training strategies with examples 

of taiwan MNEs. Journal of Human Resource and Sustainability Studies, 4(1), 1-14. 

doi:http://dx.doi.org/10.4236/jhrss.2016.41001 

Chen, W. (2011). Innovation in hotel services: Culture and personality. International Journal 

of Hospitality Management, 30(4), 64-72. 

Chen, Y., Wang, Y., Nevo, S., Benitez-Amado, J., & Kou, G. (2015). IT capabusiness 

intelligencelities and product innovation performance: The roles of corporate 

entrepreneurship and competitive and product innovation performance: the roles of 



201 
 

corporate entrepreneurship and competitive. Information and Management, 3(5), 1-

15. 

Cheng, M.-I., Dainty, A., & Moore, D. (2007). Implementing a new performance 

management system within a project-based organization. International Journal of 

Productivity and Performance Management, 56(1), 60-75. 

Chesbrough, H. (2003). Open Innovation: The New Imperative for Creating and Profiting 

from Technology. Boston, M.A.: Harvard Business School Press. 

Chesbrough, H., & Bogers, M. (2014). Explicating open innovation: Clarifying an emerging 

paradigm for understanding innovation. Oxford: Oxford University Press. 

Choo, L. S., Mat, N., & Al-Omari, M. (2013). Organizational practices and employee 

engagement: A case of Malaysia electronics manufacturing firms. Business Strategy 

Series, 14(1), 3-10. 

Christensen, C. (1997). new technologies cause great firms 

to fail. Boston, Massachusetts: Harvard Business School Press. 

Claudet, J. G. (2016). Deconstructing the breakthrough leadership thinking of visionary 

social change agents. Advances in Applied Sociology, 6(1), 271-318. 

Cole. (2002). Personnel and Human Resource Management (5 ed.). London: Continuum. 

Cole, S. M., Bruch, H., & Shamir, B. (2009). Social distance as a moderator of the effects of 

transformational leadership: Both neutralizer and enhancer. Human Relations, 62(11), 

1697-1733. 

Coleman, G., & Ingram, H. (2004). A new approach to benchmark learning and development 

srategy. International Journal of Contemporary Hospitality Management, 16(1), 52-

58. 

Collins, C. J., & Stevens, C. K. (2002). The relationship between early recruitment-related 

activities and the application decisions of new labor-market entrants:A brand equity 

approach to recruitment. Journal of Applied Psychology, 87(6), 1121-1133. 



202 
 

Colville, K., & Millner, D. (2011). Embedding performance management: Understanding the 

enablers for change. Strategic HR Review, 10(1), 35-40. 

Cooke- International Journal of 

Project Management, 20(3), 185-190. 

Covin, J. G., Slevin, D., & Heeley, M. (2000). Pioneers and followers: Competitive tactics, 

environment, and firm growth. Journal of Business Venturing, 15(2), 175-210. 

Craig, E., & Silverstone, Y. (2010). Tapping the power of collective engagement. Strategic 

HR Review, 9(3), 5-10. 

Cumming, B. (1998). Innovation overview and future challenges. European Journal of 

Innovation Management, 1(1), 21-29. 

Daft, R. L. (1978). Dual-core model of organizational innovation. Academy of Management 

Journal, 21(2), 193-210. 

Dainty, A. R., Cheng, M., & Moore, D. R. (2004). A competency-based performance model 

for construction project managers. Construction Management and Economics, 22(1), 

877-86. 

Damanpour, F. (1991). Organizational innovation: A meta-analysis of effects of determinants 

and moderators. Academy of Management Journal, 34(3), 555-590. 

Damanpour, F., & Aravind, D. (2011). Managerial innovation: Conceptions, processes, and 

antecedents. Management and Organization Review, 8(2), 423-454. 

Damanpour, F., & Gopalakrishnan, S. (2001). The dynamics of the adoption of product and 

process innovation in organizations. Journal of Management Studies, 38(1), 45-65. 

Damanpour, F., Walker, R., & Avellaneda, C. (2009). Combinative effects of innovation 

types and organizational performance: A longitudinal study of service organizations. 

Journal of Management Studies, 46(4), 650-675. 

Darrag, M., Mohamed, A., & Aziz, H. A. (2010). Investigating recruitment practices and 

problems of multinational companies (MNCs) operating in Egypt. Education, 

Business and Society: Contemporary Middle Eastern Issues, 3(2), 99-116. 



203 
 

Darroch, J., Miles, M., & Jardine, A. (2015). Market creation: a path to sustainable 

competitive advantage. 2008 Academy of Marketing Science (AMS) Annual 

Conference. New York, NY: Springer International Publishing . 

Dartey-Baah, K. (2015). Resilient leadership: A transformational-transactional leadership 

mix. Journal of Global Responsibility, 6(1), 99-112. 

Dartey-  African Journal 

of Economic and Management Studies, 7(3), 328-345. 

Das, B. L., & Baruah, D. (2013). Employee retention: A review of literature. IOSR Journal of 

Business and Management, 14(2), 08-16. 

Das, P., Verburg, R., Verbraeck, A., & Bonebakker, L. (2018). Barriers to innovation within 

large financial services firms. European Journal of Innovation Management, 21(1), 

96-112. 

Davies, B. (2004). Developing the strategically focused school, School Leadership & 

Management: Formerly school organisation. School Leadership & Management, 

24(1), 11-27. 

Delaney, J. T., & Huselid, M. A. (1996). The Impact of Human Resource Management 

Practices on Perceptions of Organizational Performance. Academy of Management 

Journal, 39(4), 949-969. 

Denison, D. R. (1996). What is the difference between organizational culture and 

organizational culture? Academy of Management Review, 21(3), 619-654. 

Deshpande, S., & Golhar, D. (1994). HRM practices in large and small manufacturing firms: 

a comparative study. Journal of Small Business Management, 32(2), 49-56. 

Detert, R., & Burris, R. (2007). Leadership behavior and employee voice: Is the door really 

open? Academy of Management Journal, 50(4), 869-884. 

Dewar, R. D., & Dutton, J. (1986). The adoption of radical and incremental innovations: An 

empirical analysis. Management Science, 32(11), 1422-1433. 



204 
 

Dharmasiri, A. S. (2015). HRM for Managers: A Learning Guide. Colombo: The 

Postgraduate Institute of Management. 

Dowling, P. J., & Schuler, R. S. (1990). International Dimensions of Human Resource 

Management. Boston, MA: PWS-KENT Publishing Company. 

Drucker, P. F. (1985). Innovation and Entrepreneurship. Oxford: Butterworth Heinemann. 

Dvir, D., Sadeh, A., & Malach-Pines, A. (2006). Projects and project managers: The 

project types, and project 

success. Project Management Journal, 37(5), 36-48. 

Eden, D., & Leviatan, U. (1975). Implicit leadership theory as a determinant of the factor 

structure underlying supervisory behavior scales. Journal of Applied Psychology, 

60(6), 736-741. 

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived organizational 

support. Journal of Applied Psychology, 71(3), 500-507. 

Eisenhardt, K. M., & Martin, J. A. (2000). Dynamic capabilities: What are they? Strategic 

Management Journal, 21(1), 1105-1121. 

Epitropaki, O., & Martin, R. (2005). From ideal to real: a longitudinal study of the role of 

implicit leadership theories on leader-member exchanges and employee outcomes. 

Journal of Applied Psychology, 90(4), 659-676. 

Erdogan, B., Bauer, T. N., Truxillo, D. M., & Mansfield, L. R. (2012). Whistle while you 

work a review of the life satisfaction literature. Journal of Management, 38(4), 1038-

1083. 

Evan, W. M. (1966). Organizational lag. Human Organizations, 25(1), 51-53. 

Fahy, J. (2000). The resource-based view of the firm: Some stumbling-blocks on the road to 

understanding sustainable competitive advantage. Journal of European Industrial 

Training, 24(1), 94-104. 

Federman, B. (2009). Employee engagement: A roadmap for creating profits, optimizing 

performance, and increasing loyalty. London: John Wiley & Sons. 



205 
 

Forsman, H. (2009). Improving innovation capabilities of small enterprises: Cluster strategy 

as a tool. International Journal of Innovation Management, 13(2), 221-243. 

Frank, F., & Taylor, C. (2004). Talent management: trends that will shape the future. Human 

Resources Planning, 27(1), 33-41. 

Fritsch, M., & Meschede, M. (2001). Product innovation, process innovation, and size. 

Review of Industrial Organization, 19(3), 335-350. 

Galanaki, E. (2002). The decision to recruit online: A descriptive study. Career Development 

International, 7(4), 243-251. 

Gannon , J. M., Doherty, L., & Roper, A. (2012). The role of strategic groups in 

understanding strategic human resource management. Personnel Review, 41(4), 513-

546. 

Garcia-Morales, V. J., Llorens-Montes, F. J., & Verdu-Jover, A. J. (2006). Antecedents and 

consequences of organizational innovation and organizational learning in 

entrepreneurship. Industrial Management & Data Systems, 106(1), 21-42. 

personality typing in organizational change: Discourse, emotions, and the reflexive 

subject. Human Relations, 56(2), 211-35. 

Gatignon, H., Tushman, M., Smit, W., & Anderson, P. (2002). A structural approach to 

assessing innovation: Construct development on innovation locus, type, and 

characteristics. Management Science, 48(9), 1103-1122. 

Ghemawat. (1986). Sustainable Advantage. Harvard Business Review, 64(5), 53-58. 

business as a learning organ International Small Business Journal, 15(3), 13-

29. 

Gimenez, F. A. (2000). The benefits of a coherent strategy for innovation and corporate 

change: A study applying Miles and Snow's model in the context of small firms. 

Creativity and Innovation Management, 9(4), 235-244. 



206 
 

Goethals, G. R. (2005). Presidential leadership. Annual Review of Psychology, 56(1), 545-

570. 

Goktan, A. B., & Miles, G. (2011). Innovation speed and radicalness: Are they inversely 

related? Management Decision, 49(8), 55-72. 

Goleman, D. (1995). Emotional Intelligence. New York, NY: Bantam Books. 

Goleman, D., Boyatzis, R., & Mckee, A. (2002). Primal Leadership: Learning to Lead with 

Emotional Intelligence. Boston, MA: Harvard Business School Press. 

Graham, J. W., & Keeley, M. (1992). Hirschman's loyalty construct. Employee 

Responsibilities and Rights Journal, 5(3), 191-200. 

Gratton, L. (2000). Living Strategy: Putting People at the Heart of Corporate Purpose. 

London: FT Press. 

Greenidge, D., Alleyne, P., Parris, B., & Grant, S. (2012). A comparative study of 

recruitment and training practices between small and large businesses in an emerging 

market economy. Journal of Small Business and Enterprise Development, 19(1), 164-

182. 

Gunday, G., Ulusoy, G., Kilic, K., & Alpkan, L. (2011). Effects of innovation types on firm 

performance. International Journal of Production Economics, 133(2), 662-676. 

Gupta, V. (2011). Cultural basis of high performance organization. International Journal of 

Commerce and Management, 21(3), 221-240. 

Haber, S., & Reichel, A. (2005). Identifying performance measures of small ventures  the 

case of the tourism industry. Journal of Small Business Management, 43(3), 257-286. 

Hahn, T., Preuss, L., Pinkse, J., & Figge, F. (2014). Cognitive frames in corporate 

sustainability: Managerial sensemaking with paradoxical and business case frames. 

Academy of Management Review, 39(4), 463-487. 

Hamann, P. M., Schiemann, F., Bellora, L., & Guenther, T. W. (2013). Exploring the 

dimensions of organizational performance: A construct validity study. Organizational 

Research Methods, 16(1), 67-87. 



207 
 

Hambrick, D. C. (1983a). High profit strategies in mature capital goods industries: A 

contingency approach. Academy of Management Journal, 26(1), 687-707. 

Hambrick, D. C., & Mason, P. A. (1984). Upper echelons: the organization as a reflection of 

its top managers. Academy of Management Review, 9(2), 193-206. 

Hansen, M. T., & Birkinshaw, J. (2007). The Innovation Value Chain. Harvard Business 

Review. 

Harris, A., Leithwood, K., Day, C., & Sammons, P. (2007). Distributed leadership and 

organizational change: Reviewing the evidence. Journal of Educational Change, 8(4), 

337-347. 

Hart, S. L., & Quinn, R. E. (1993). Roles executives play: CEOs, behavioral complexity, and 

firm performance. Human Relations, 46(5), 543-74. 

Harter, J. K., Schmidt, F. L., & Hayes, T. L. (2002). Business-unit-level relationship between 

employee satisfaction, employee engagement, and business outcomes: a meta-

Journal of Applied Psychology, 87(2), 268-79. 

Hautala, T. M. (2006). The relationship between personality and transformational leadership. 

Journal of Management Development, 25(8), 777-794. 

Helfat, C. E., & Peteraf, M. (2009). Understanding dynamic capabilities: progress along a 

developmental path. Strategic Organization, 7(1), 91-102. 

Helfat, C., Finkelstein, S., Mitchell, W., Peteraf, M., Singh, H., Teece, D., & Winter, S. 

(2007). Dynamic capabilities: Understanding strategic change in organizations. 

Malden: Wiley-Blackwell. 

Hellriegel, D., & Slocum, J. (2004). Organizational Behavior (10th ed.). Andover: 

International Thomson Publishing. 

Heneman, H. G., & Judge, T. A. (2005). Staffing Organizations (5th ed.). Burr Ridge, IL: 

McGraw-Hill International Publishing House. 



208 
 

Henkens, K., Remery, C., & Schippers, J. (2005). Recruiting personnel in a tight labour 

market: An analysis of em International Journal of Manpower, 

26(5), 421-433. 

Hilman, H., & Kaliappen, N. (2015). Innovation strategies and performance: are they truly 

linked? World Journal of Entrepreneurship, Management and Sustainable 

Development, 11(1), 48-63. 

Hirschman, A. O. (1970). Exit, voice, and loyalty: Responses to decline in firms, 

organizations, and states. Cambridge, MA: Harvard University Press. 

Hlavacka, S., Ljuba, B., Viera, R., & Robert, W. (2001). Performance implications of 

rategies in Slovak hospitals. Journal of Management in Medicine, 

15(1), 44-66. 

Hofstede, G. (1980). -related 

values. Beverly Hills, CA: Sage. 

Hofstede, G., & Hofstede, G. J. (2005). Cultures and organizations: Software of the mind. 

New York, NY: McGraw Hill. 

Homburg, C., Bornemann, T., & Totzek, D. (2009). Preannouncing pioneering versus 

follower products: What should the message be? Journal of the Academy of 

Marketing Science, 37(3), 310-327. 

Hooijberg, R. (1996). A multidirectional approach toward leadership: An extension of the 

concept of behavior complexity. Human Relations, 49(7), 19-146. 

Howell, J. M., & Hall-Merenda, K. E. (1999). The ties that bind: The impact of leader-

member exchange, transformational and transactional leadership, and distance on 

predicting follower performance. Journal of Applied Psychology, 84(5), 680-694. 

Hsu, Y., & Leat, M. (2000). A study of HRM and recruitment and selection policies and 

practices in Taiwan. International Journal of Human Resource Management, 11(2), 

413-35. 



209 
 

Huizingh, E. K. (2011). Open innovation: State of the art and future perspectives. 

Technovation, 31(1), 2-9. 

Hull, R. (2006). Workload allocation models and collegiality in academic departments. 

Journal of Organizational Change Management, 19(1), 38-53. 

Hulland, J., & Wade , M. (2004). Review: The resource-based view and information systems 

research: Review, extension, and suggestions for future research. MIS Quarterly, 

28(1), 107-142. 

Hullova, D., Trott, P., & Simms, C. (2016). Uncovering the reciprocal complementarity 

between product and process innovation. Research Policy, 45(5), 929-940. 

Huselid, M. A. (1995). The impact of human resource management practices on turnover, 

productivity, and corporate financial performance. Academy of Management Journal, 

38(3), 635-872. 

Hyatt, L. (2001). A simple guide to strategy. Nursing Homes, 50(1), 12-13. 

Ivancevich, J. M. (1995). Human Resource Management (6th ed.). Burr Ridge, IL: Irwin. 

Jacobs, G., Wittleoostuijn, A., & Christe-Zeyse, J. (2013). A theoretical framework for 

organizational change. Journal of Organizational Change Management, 26(5), 772-

792. 

Jafari, M., Bourouni, A., & Amiri, R. H. (2009). A new framework for selection of the best 

performance appraisal method. European Journal of Social Sciences, 7(3), 92-100. 

Jennings, D. F., & Lumpkin, J. (1992). Insights between environmental scanning activities 

Journal of Management, 18(4), 

791-803. 

Jogulu, U. D. (2010). Culturally-linked leadership styles. Leadership & Organization 

Development Journal, 31(8), 705-719. 

Joo, B.-K., & Lee, I. (2017). Workplace happiness: Work engagement, career satisfaction, 

and subjective well-being. Evidence-based HRM, 5(2), 206-221. 



210 
 

Kahn, W. A. (1990). Psychological conditions of personal engagement and disengagement at 

work. Academy of Management Journal, 33(4), 692-724. 

Kakabadse, A. P., & Kakabadse, N. (1999). Essence of Leadership. London: International 

Thomson Business Press. 

Keller, R. T. (1992). Transformational leadership and the performance of research and 

development project groups. Journal of Management, 18(3), 489-501. 

Keskin, H. (2006). Market orientation, learning orientation, and innovation capabilities in 

SMEs  An extended model. European Journal of Innovation Management, 9(4), 

396-417. 

Keupp, M. M., Palmié, M., & Gassmann, O. (2012). The strategic management of 

innovation: A systematic review and paths for future research. International Journal 

of Management, 14(4), 367-390. 

Khan, K. B. (2018). Understanding innovation. Business Horizons, 61(3), 453-460. 

Kim, D., Kumar, V., & Kumar, U. (2012). Relationship between quality management 

practices and innovation. Journal of Operations Management, 30(4), 295-315. 

Kim, L., & Lim, Y. (1988). Environment generic strategies, and performance in a rapidly 

developing country: a taxonomic approach. Academy of Management Journal, 31(4), 

802-827. 

Kim, M., Kim, J.-e., Sawng, Y.-w., & Lim, K.-s. (2018). Impacts of innovation type 

R&D capability on patent and new product development. Asia Pacific Journal of 

Innovation and Entrepreneurship, 12(1), 45-61. 

Klein, A. S., Cooke, R. A., & Wallis, J. (2013). The impact of leadership styles on 

organizational culture and firm effectiveness: An empirical study. Journal of 

Management & Organization, 19(3), 241-254. 

Knight, K. E. (1967). A descriptive model of intra-firm innovation process. Journal of 

Management, 40(4), 478-496. 



211 
 

Kraaijenbrink, J., Spender , J.-C., & Groen, A. J. (2010). The resource-based view: A review 

and assessment of its critiques. Journal of Management, 36(1), 349-372. 

Krisnadewi, K. A., & Soewarno, N. (2019). Competitiveness and cost behaviour: Evidence 

from the retail industry. Journal of Applied Accounting Research. doi:10.1108/JAAR-

08-2018-0120 

Kristandl, G., & Bontis, N. (2007). Constructing a definition for intangibles using the 

resource based view of the firm. Management Decision, 49(9), 1510-1524. 

Kuncoro, W., & Suriani, W. (2018). Achieving sustainable competitive advantage through 

product innovation and market driving. Asia Pacific Management Review, 23(3), 186-

192. 

Laursen, K., & Salter, A. (2006). Open for innovation: The role of openness in explaining 

innovation performance among UK manufacturing firms. Strategic Management 

Journal, 27(2), 131-150. 

Lee, S., Park, G., Yoon, B., & Park, J. (2010). Open innovation in SMEs: An intermediated 

network. Research Policy, 39(2), 293-300. 

LePine, J. A., & Van Dyne, L. (1998). Predicting voice behavior in work groups. Journal of 

Applied Psychology, 83(6), 853-868. 

Lin, E., Lin, T. M., & Lin, B.-W. (2010). New high-tech venturing as process of resource 

accumulation. Management Decision, 48(8), 1230-1246. 

Little, B. (2014). Best practices to ensure the maximum ROI in learning and development. 

Industrial and Commercial Training, 46(7), 400-405. 

Liu, B. S.-C., Madhavan, R., & Sudharshan, D. (2005). DiffuNET: The impact of network 

structure on diffusion of innovation. European Journal of Innovation Management, 

8(2), 240-262. 

Loan-Clarke, J., Boocock, G., Smith, A., & Whittaker, J. (1999). Investment in management 

training and development by small business. Employee Relations, 21(3), 296-310. 



212 
 

Longenecker, C. (1997). Why managerial performance appraisals are ineffective: Causes and 

lessons. Career Development International, 2(5), 212-218. 

López, A. M., & Sánchez, A. V. (2013). The strategic management process and the 

innovative capacity of the spanish hotel industry. Journal of Hospitality Marketing & 

Management, 22(6), 596-618. 

Macey, W. H., & Schneider, B. (2008). The meaning of employee engagement. Industrial 

and Organizational Psychology, 1(1), 3-30. 

Macey, W. H., Schneider, B., Barbera, K. M., & Young, S. A. (2009). Employee 

engagement: Tools for analysis, practice, and competitive advantage. Malden, MA: 

Wiley-Blackwell. 

Madukoma, E., Akpa, V., & Okafor, U. (2014). Effect of training and motivation on job 

performance of Library Personnel of University of Lagos, Lagos State, Nigeria. Open 

Access Library Journal, 1(1), 804-812. doi:http://dx.doi.org/10.4236/oalib.1100804 

Magsaysay, J. F., & Hechanova, M. M. (2017). Building an implicit change leadership 

theory. Leadership & Organization Development Journal, 38(6), 834-848. 

Mahajan, V., Muller, E., & Bass, F. (1990). New product diffusion models in marketing: A 

review and directions for research. Journal of Marketing, 54(1), 1-26. 

Manning, T., & Robertson, B. (2016). A three factor model of followership, part 2: Research 

on the three factor model and its application to team roles. INDUSTRIAL AND 

COMMERCIAL TRAINING, 48(7), 354-361. 

Mansury, M., & Love, J. (2008). Innovation, productivity and growth in US business 

services: A firm-level analysis. Technovation, 28(1-2), 52-62. 

March, J. G. (1991). Exploration and exploitation in organizational learning. Organization 

Science, 2(1), 71-87. 

Marchington, M., & Grugulis, I. (2000). 'Best practice' human resource management: Perfect 

opportunity or dangerous illusion? International Journal of Human Resource 

Management, 11(6), 1104-24. 



213 
 

Marlow, S., & Patton, D. (1993). Managing the employment relationship in smaller firms  

possibilities for HRM. International Small Business Journal, 11(4), 57-65. 

Martynov, A., & Shafti, N. (2016). Long-term performance of firms: A review and research 

agenda. Journal of Strategy and Management, 9(4), 429-448. 

Mathis, R. L., & Jackson, J. H. (1991). Personnel/Human Resource Management. St. Paul: 

West Publishing Company. 

McCaulley, M. (1990). The Myers-Briggs type indicator and leadership. West Orange, NJ: 

Measures of Leadership, Leadership Library of America. 

emergent strategy issues. The Journal of Product Innovation Management, 19(6), 

424-438. 

McDermott, C., & Prajogo, D. (2012). Service innovation and performance in SMEs. 

International Journal of Operations & Production Management, 32(2), 216-237. 

functional teams. Journal of Product Innovation Management, 17(3), 221-235. 

Miller, D. (1986). Configurations of strategy and structure: Towards a synthesis. Strategic 

Management Journal, 7(3), 233-249. 

Miller, D. (1987). The structural and environmental correlates of business strategy. Strategic 

Management Journal, 8(1), 55-76. 

Miller, D. (1991). Stale in the saddle: CEO tenure and the match between organization and 

environment. Management Science, 37(1), 34-52. 

ies and performance: An 

empirical examination with American data. Part I: testing porter. Journal of 

Management Studies, 7(1), 37-55. 

Min, S., Kalwani, M., & Robinson, W. (2006). Market pioneer and early follower survival 

risks: A contingency analysis of really new versus incrementally new product-

markets. Journal of Marketing, 70(1), 15-33. 



214 
 

Mintzberg, H. (1979). Patterns in strategy formation. International Studies of Management & 

Organization, 9(3), 67-86. 

Mitonga-Monga, J., & Coetzee, M. (2012). Perceived leadership style and employee 

participation. African Journal of Business Management, 6(15), 5389-5398. 

Mostovicz, E. I., Kakabadse, N. K., & Kakabadse, A. P. (2009). A dynamic theory of 

leadership development. Leadership & Organization Development Journal, 30(6), 

563-576. 

Mueller, B. A., Titus, V. J., Covin, J., & Slevin, D. (2012). Pioneering orientation and firm 

growth: Knowing when and to what degree pioneering makes sense. Journal of 

Management, 38(5), 1517-1549. 

Muller, R., & Turner, J. R. (2010). Attitudes and leadership competences for project success. 

Baltic Journal of Management, 5(3), 307-329. 

Mumford, M. D., Scott, G. M., Gaddis, B., & Strange, J. M. (2002). Leading creative people: 

Orchestrating expertise and relationships. The Leadership Quarterly, 13(6), 705-750. 

Mustafa, E. (2013). The ten characteristics of world-class learning and Development. Human 

Resource Management International Digest, 21(6), 3-5. 

Myers, I., & Myers, P. (1990). Gifts Differing (13th ed.). Palo Alto, CA: Consulting 

Psychologists Press. 

Nandakumar, M., Ghobadian, A., & O'Regan, N. (2011). Generic strategies and performance 

 evidence from manufacturing firms. International Journal of Productivity and 

Performance Management, 60(3), 222-251. 

Navaneedhan, C. G., & Kamalanabhan, T. (2016). Metaphorical thinking: Its link to 

neurochemistry of learning. Psychology, 7(1), 286-291. 

Nicholson, W. D. (2007). Leading where it counts: An investigation of the leadership styles 

and behaviours that define college and university presidents as successful fundraisers. 

International Journal of Educational Advancement, 7(4), 256-270. 



215 
 

Niu, Y., Wang, C. L., & Dong, L. (2013). Firm resources and entry-related advantages: An 

empirical study in China. Industrial Marketing Management, 42(4), 595-607. 

Noonan, M., Richter, G., Durham, L., & Pierce, E. (2017). Learning and the digital 

workplace: What? So what? Now what? Strategic HR Review, 16(6), 267-273. 

Northouse, P. G. (2004). Leadership Theory and Practice. London: Sage. 

Oke, A., Burke, G., & Myers, A. (2007). Innovation types and performance in growing UK 

SMEs. International Journal of Operations & Production Management, 27(7), 735-

753. 

Olshavsky, R. (1985). Perceived quality in consumer decision making: An integrated 

theoretical perspective. Lexington, MA: Lexington Books. 

Oosthuizen, H. (1997). An evaluation of the relevance of the Miles and Snow Strategic 

Typology under present-day conditions of major environmental uncertainty  the 

South African Journal of Business 

Management, 28(2), 63-72. 

O'Sullivan, D., & Dooley, L. (2009). Applying Innovation. Thousand Oaks, CA: SAGE 

Publications Inc. 

Owen, K., Mundy, R., Guild, W., & Guild, R. (2001). Creating and sustaining the high 

performance organization. Managing Service Quality, 11(1), 10-21. 

Pantano, E., Priporas, C. V., Sorace, S., & Iazzolino, G. (2017). Does innovation-orientation 

lead to retail industry growth? Empirical evidence from patent analysis. Journal of 

Retailing and Consumer Services, 34(1), 88-94. 

Park, D. (1996). Gender role, decision style and leadership style. Women in Management 

Review, 11(8), 13-17. 

Park, D. (1997). Androgynous Leadership style: An integration rather than a polarization. 

Leadership & Organization Development Journal, 18(3), 166-171. 

Parkan, C. (2002). Measuring the operational performance of a public transit company. 

Intrenational Journal of Operations & Production Management, 22(6), 693-720. 



216 
 

Parnell, J. A., & Wright, P. (1993). Generic strategy and performance: An empirical test of 

the Miles and Snow typology. British Journal of Management, 4(1), 29-36. 

Parra-Requena, G., Ruiz Ortega, M. J., & Garcia-Villaverde, P. M. (2011). Towards 

pioneering though capabilities in dense and cohesive social networks. Journal of 

Business & Industrial Marketing, 27(1), 41-56. 

Parry, E., & Tyson, S. (2008). An analysis of the use and success of e- recruitment methods 

in the UK. Human Resource Management Journal, 18(3), 257-274. 

Parry, E., & Wilson, H. (2009). Factors influencing the adoption of online recruitment. 

Personnel Review, 38(6), 655-673. 

Parry, M., & Bass, F. (1989). When to lead or follow? It depends. Marketing Letters, 21(5), 

187-198. 

Perks, H., Gruber, T., & Edvardsson, B. (2012). Co-creation in radical service innovation: A 

systematic analysis of microlevel processes. Journal of Product Innovation 

Management, 29(6), 935-951. 

Peteraf, M. A. (1993). The cornerstones of competitive advantage  A resource-based view. 

Strategic Management Journal, 14(1), 179-91. 

Peteraf, M., Verona, G., & Di Stefano, G. (2013). The elephant in the room of dynamic 

capabilities: Bringing two diverging conversations together. Strategic Management 

Journal, 34(1), 1389-1410. 

Pieterse, A. N., Knippenberg, D., Schippers, M., & Stam, D. (2010). Transformational and 

transactional leadership and innovative behavior: The moderating role of 

psychological empowerment. Journal of Organizational Behavior, 31(4), 609-623. 

Pinto, I. I., Dell'Era, C., Verganti, R., & Bellini, E. (2017). Innovation strategies in retail 

services: Solutions, experiences, meanings. European Journal of Innovation 

Management, 20(2), 190-209. 



217 
 

Podmetina, D., Soderquist, K., Petraite, M., & Teplov, R. (2018). Developing a competency 

model for open innovation - From the individual to the organisational level. 

Management Decision, 56(6), 1306-1355. 

Polychroniou, P. V. (2009). Relationship between emotional intelligence and 

transformational leadership of supervisors. Team Performance Management, 15(7/8), 

343-356. 

Porter, S. S., & Claycomb, C. (1997). The influence of brand recognition on retail store 

image. Journal of Product & Brand Management, 6(6), 373-387. 

Prabhakar, G. P. (2005). Switch leadership in projects: An empirical study reflecting the 

importance of transformational leadership on project success across twenty-eight 

nations. Project Management Journal, 36(2), 53-60. 

Prajogo, D. I., & Hong, S. (2008). The effect of TQM on performance in R&D environments: 

A perspective form South Korean firms. Technovation, 28(12), 855-863. 

Pratono, A. H., Darmasetiawan, N. K., Yudiarso, A., & Jeong, B. G. (2019). Achieving 

sustainable competitive advantage through green entrepreneurial orientation and 

market orientation. The Bottom Line. doi:10.1108/BL-10-2018-0045 

Prodan, A., Clipa, C., & Clipa, A. (2009). The transfer of Romanian human resources 

management practices in multinational companies. MIBES Transactions, 3(1), 96-

102. 

Quinn, R. E. (1988). Beyond Rational Management. San Francisco, CA: Jossey-Bass. 

Quinn, R. E., & Rohrbaugh, J. A. (1983). A spatial model of effectiveness criteria: Toward a 

competing values approach to organizational analysis. Management Science, 29(1), 

363-77. 

Rahim, M. A., Psenicka, C., Polychroniou, P., Oh, S. Y., Ferdausy, S., & Dias, J. F. (2006). 

level analysis in five 

countries. Current Topics in Management, 11, 223-36. 



218 
 

Raziq, M. M., Borini, F. M., Malik, O. M., Ahmad, M., & Shabaz, M. (2018). Leadership 

styles, goal clarity, and project success: Evidence from project-based organizations in 

Pakistan. Leadership & Organization Development Journal, 39(2), 309-323. 

Reed, R., & DeFillippi, R. J. (1990). Casual Ambiguity, Barriers to Imitation, and 

Sustainable Competitive Advantage. Academy of Management Review, 15(1), 88-102. 

Richard, P. J., Devinney, T. M., Yip, G. S., & Johnson , G. (2009). Measuring organizational 

performance: Towards methodological best practice. Journal of Management, 35(3), 

718-804. 

Rijamampianina, R., Abratt, R., & February, Y. (2003). A framework for concentric 

diversification through sustainable competitive advantage. Management Decision, 

41(5), 362-371. 

Roach, G. (2009). Consumer perceptions of mobile phone marketing: A direct marketing 

innovation. Direct Marketing: An International Journal, 3(2), 124-138. 

Robinson, D., Perryman, S., & Hayday, S. (2004). The Drivers of Employee Engagement. 

Brighton: Institute for Employment Studies. 

Robinson, W. T. (1990). Product-innovation and start-up business market share performance. 

Management Science, 36(10), 1279-89. 

Rockwell, S. (2019). A resource-based framework for strategically managing identity. 

Journal of Organizational Change Management, 32(1), 80-102. 

Rogers, E. M. (1995). Diffusion of innovations (4th ed.). New York, NY: Free Press. 

Ross, S. M., & Offerman, I. R. (1997). Transformational leaders: Measurement of 

personality. Personality and Social Psychology Bulletin, 23(1), 1078-86. 

Rowley, J., Baregheh, A., & Sambrook, S. (2011). Towards an innovation-type mapping too. 

Management Decision, 49(1), 73-86. 

Sakrabani, P., Teoh, A. P.

performance in Malaysia. Strategic Direction, 35(11), 1-3. 



219 
 

Saks, A. M. (1994). A psychological process investigation of the effects of recruitment 

source and organization information on job survival . Journal of Organizational 

Behavior, 15(3), 225-44. 

Saks, A. M. (2006). Antecedents and consequences of employee engagement. Journal of 

Managerial Psychology, 21(7), 600-19. 

Salanova, M., Agut, S., & Peiro, J. M. (2005). Linking organizational resources and work 

engagement to employee performance and customer loyalty: The mediation of service 

climate. Journal of Applied Psychology, 90(6), 1217-27. 

Sanda, A., & Arthur, N. A. (2017). Relational impact of authentic and transactional 

leadership styles on employee creativity. African Journal of Economic and 

Management Studies, 8(3), 274-295. 

Sandberg, E., & Abrahamsson, M. (2011). Logistics capabusiness intelligencelities for 

sustainable competitive advantage. International Journal of Logistics: Research and 

Applications, 14(1), 61-75. 

Sandvik, I. L., Duhan, D., & Sandvik, K. (2014). Innovativeness and profitability: An 

empirical investigation in the norwegian hotel industry. Cornell Hospitality 

Quarterly, 55(2), 165-185. 

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources, and their relationship 

with burnout and engagement: a multi-sample study. Journal of Organizational 

Behavior, 25(3), 293-315. 

Schriesheim, C. A., Castro, S. I., Zhou, X. T., & Dechurch, L. A. (2006). An investigation of 

path-goal and transformational leadership theory predictions at the individual level of 

analysis. The Leadership Quarterly, 17(1), 21-38. 

Schuler, R. S., & Jackson, S. E. (1987). Linking competitive strategies with human resource 

management practices. The Academy of Management Executive, 1(3), 207-219. 

Schumpeter, J. (1934). The Theory of Economic Development. Cambridge: Harvard 

University Press. 



220 
 

Schyns, B., Kiefer, T., Kerschreiter, R., & Tymon, A. (2011). Teaching implicit leadership 

theories to develop leaders and leadership: How and why it can make a difference. 

Academy of Management Learning & Education, 10(3), 397-408. 

Seijts, G. H., & Crim, D. (2006). What en

employee engagement. Ivey Business Journal, 1(1), 1-5. 

Senge, P. (1990). The Fifth Discipline: The Art and Practice of the learning Organization. 

London: Doubleday. 

Serrador, S., & Turner, R. (2015). The relationship between project success and project 

efficiency. Project Management Journal, 46(1), 30-39. 

Shah, M., & Chattopadhyay, N. (2014). Innovation in procurement from rural India using 

enterprise mobility strategy: A case study. World Journal of Entrepreneurship, 

Management and Sustainable Development, 10(2), 143-153. 

Sharabati, A. A., Jawad, S. N., & Bontis, N. (2010). Intellectual capital and business 

performance in the pharmaceutical sector of Jordan. Management Decision, 48(1), 

105-131. 

Sheard, A. G., & Kakabadse, A. P. (2006). Mapping the transitional experience of switching 

leadership roles. Leadership & Organization Development Journal, 27(7), 597-619. 

Sheard, A. G., & Kakabadse, A. P. (2007). A role based perspective on leadership as a 

network of relationships. Journal of Management Development, 26(4), 331-52. 

Shim, S., Lusch, R. F., & Goldsberry, E. (2002). Leadership style profiles of retail managers: 

Personal, organizational and managerial characteristics. International Journal of 

Retail & Distribution Management, 30(4), 186-201. 

Siguaw, J. A., Simpson, P., & Enz, C. (2006). Conceptualizing innovation orientation: A 

framework for study and integration of innovation research. Journal of Product 

Innovation Management, 23(6), 556-574. 



221 
 

Simpson, R., & Hill, F. (2004). Squaring the circle: Managing and measuring organizational 

performance whilst stimulating change and innovation. Total Quality Management, 

15(5/6), 689-97. 

Smith, A., & Hayton, G. (1999). What driv

International Journal of Human Resource Management, 10(2), 251-72. 

Smith, K. G., Guthrie, J. P., & Chen, M.-J. (1989). Strategy, Size and Performance. 

Organization Studies, 10(1), 63-81. 

Snoj, B., Korda, A. P., & Mumel, D. (2004). The relationships among perceived quality, 

perceived risk and perceived product value. Journal of Product & Brand 

Management, 13(3), 156-167. 

Sohmen, V. S. (2013). Leadership and teamwork: Two sides of the same coin. Journal of 

Information Technology and Economic Development, 4(2), 1-18. 

Soriano, D. R., & Castrogiovanni, G. J. (2012). The impact of education, experience and 

inner circle advisors on SME performance: Insights from a study of public 

development centers. Small Business Economics, 38(3), 333-349. 

Spinks, N., Wells, B., & Meche, M. (1999). Appraising the appraisals: Computerized 

performance appraisal systems. Career Development International, 4(2), 94-100. 

Steers, M. R., Mowday, T. R., & Shapiro, L. D. (2004). The future of work motivation 

theory. Academy of Management Review, 29(3), 379-87. 

Su, Z., & Tang, J. (2016). Product innovation, cost-cutting and firm economic performance 

in the post-crisis context: Canadian micro evidence. Journal of Centrum Cathedra: 

The Business and Economics Research Journal, 9(1), 4-26. 

Svendsen, M., & Joensson, T. S. (2016). Transformational leadership and change related 

voice behavior. Leadership & Organization Development Journal, 37(3), 357-368. 

Tanova, C., & Nadiri, H. (2005). Recruitment and training policies and practices: The case of 

Turkey as an EU candidate. Journal of European Industrial Training, 29(9), 694-711. 



222 
 

Taylor, G. S. (1994). The relationship between sources of new employees and attitudes 

toward the job. Journal of Social Psychology, 134(1), 99-100. 

Taylor, M. S., & Schmidt, D. (1983). A process oriented investigation of recruitment source 

effectiveness. Personnel Psychology, 36(1), 343-54. 

Taylor, S., Beechler, S., & Napier, N. (1997). Toward an integrative model of strategic 

international human resource management. Academy of Management Review, 21, 

959-985. 

Teece , D. J., Pisano, G., & Shuen, A. (1997). Dynamic capabilities and strategic 

management. Strategic Management Journal, 18(7), 509-533. 

Teo, T., & Pok, S. (2003). Adoption of WAP-enabled mobile phones among internet users. 

The International Journal of Management Science, 31(6), 483-98. 

Thomas, J. (2016). Strategic Management: Text and Cases. Chennai: Pearson Publishers. 

Thornhill, S. (2006). Knowledge, innovation and firm performance in high-and low-

technology. Journal of Business Venturing, 21(5), 687-703. 

Toppo, L., & Prustry, T. (2012). From performance appraisal to performance management. 

IOSR Journal of Business and Management, 3(5), 1-6. 

Trung, N. N., Nghi, P. T., Soldier, L. L., Hoi, T. V., & Kim, W. J. (2014). Leadership, 

resource and organisational innovation: Findings from state and non-state enterprises. 

International Journal of Innovation Management, 18(5), 1-30. 

on projects: A literature review. Project Management Journal, 36(2), 49-61. 

Turulja, L., & 

turbulence: Is there a moderator or mediator? European Journal of Innovation 

Mnagement, 22(1), 213-232. 

Utterback, J. M., & Abernathy, W. (1975). A dynamic model of process and product 

innovation. Omega, 30(6), 639-656. 



223 
 

Uzzi, B. (1997). Social structure and competition in interfirm networks: The paradox of 

embeddedness. Administrative Science Quartely, 42(1), 35-67. 

Van de Ven, A. (201  you can learn to 

maneuver it. Innovation: Organization and Management, 19(1), 39-42. 

Varma, A., Beatty, R. W., Schneier, C. E., & Ulrich, D. O. (1999). High performance work 

systems: Exciting discovery or passing fad? Human Resource Planning. 

Verma, R., Anderson, C., Dixon, M., Enz, C., Thompson, G., & Victorino, L. (2008). Key 

elements in service inovation: Insights for the hospitality industry. Cornell 

Hospitality Roundtable Proceedings, 1(1), 6-12. 

Vincent, V. (2019). 360° recruitment: a holistic recruitment process. Strategic HR Review, 

18(3), 128-132. 

Wang, C. L., & Ahmed, P. (2004). The Development and Validation of the Organizational 

Innovativeness Construct Using Confirmatory Factor Analysis. European Journal of 

Innovation Management, 7(4), 303-313. 

environmental threats and organizational slack on innovation strategies. Nankai 

Business Review International, 7(2), 216-230. 

Wang, E., Chou, H. W., & Jiang, J. (2005). The impacts of charismatic leadership style on 

team cohesiveness and overall performance during ERP implementation. 

International Journal of Project Management, 23(3), 173-180. 

Ward, P. T., Bickford, D., & Leong, G. (1996). Configurations of manufacturing strategy, 

business strategy, environment, and structure. Journal of Management, 22(4), 597-

626. 

Wells, B., & Spinks, N. (1994). Organizational Communication: A Strategic Approach (4 

ed.). Houston, TX: Dame. 

Wernerfelt, B. (1984). A Resource-based View of the Firm. Strategic Management Journal, 

5(2), 171-80. 



224 
 

Woodford, K., & Maes, J. D. (2002). Employee performance evaluations: Administering and 

writing them correctly in the multi-national setting. Equal Opportunities 

International, 21(7), 1-8. 

Woodruffe, C. (1991). Competent by Any Other Name. Personnel Management, 23(9), 30-

33. 

Yukl, G. (1989). Managerial leadership: A review of theory and research. Journal of 

Management, 15(2), 257-289. 

Yukl, G. A. (1981). Leadership in Organizations. Englewood Cliffs, NJ: Prentice-Hall. 

Zaefarian, G., Forkmann, S., Mitrega, M., & Henneberg, S. (2017). A capability perspective 

on relationship ending and its impact on product innovation success and firm 

performance. Long Range Planning, 50(2), 184-199. 

Zottoli, M. A., & Wanous, J. P. (2000). Recruitment source research: Current status and 

future directions. Human Resource Management Review, 10(4), 353-82. 

Zu, X., Fredendall, I., & Douglas, T. (2008). The evolving theory of quality management: 

The role of Six Sigma. Journal of Operations Management, 26(5), 630-650. 

 

 

 

 

 

 

 

 

 


