
94

Reference

Abdou, H. A., & Pointon, J. (2009). Credit scoring and decision making in Egyptian public 

sector banks. International Journal of Managerial Finance,

https://doi.org/10.1108/17439130910987549

Aguinis, H., & Kraiger, K. (2009). Benefits of Training and Development for Individuals 

and Teams, Organizations, and Society. Annual Review of Psychology,

https://doi.org/10.1146/annurev.psych.60.110707.163505

Betz, J., Krüger, S., Kellner, R., & Rösch, D. (2020). Macroeconomic effects and frailties 

in the resolution of non-performing loans. Journal of Banking & Finance,

https://doi.org/10.1016/j.jbankfin.2017.09.008

Blazy, R., Martel, J., & Nigam, N. (2014). The choice between informal and formal 

restructuring: The case of French banks facing distressed SMEs. Journal of Banking 

& Finance, https://doi.org/10.1016/j.jbankfin.2014.04.015

Bloem, P. A. M., & Freeman, R. (2005). The Treatment of Nonperforming Loans. 

International Monetary Fund.

CBSL. (2020). Economic and Social Statistics of Sri Lanka.

https://www.cbsl.gov.lk/sites/default/files/cbslweb_documents/statistics/otherpub/

ess_2020_e1.pdf

CBSL. (2021). Authorized Financial Institutions | Central Bank of Sri Lanka. Authorized 

Financial Institutions. https://www.cbsl.gov.lk/en/authorized-financial-institutions

Gan, C., Li, Z., Wang, W., & Kao, B. (2012). Credit scoring in mortgage lending: Evidence 

from China. International Journal of Housing Markets and Analysis,

https://doi.org/10.1108/17538271211268457

Gao, Y., Sun, J., & Zhou, Q. (2017). Forward looking vs backward looking: An empirical 

study on the effectiveness of credit evaluation system in China’s online P2P lending 

market. China Finance Review International, https://doi.org/10.1108/CFRI-07-

2016-0089



95

Gowri, C. M., Malepati, V. R., & Reddy, B. B. (2013). Non-performing Assets in Public 

Sector Commercial Banks- A Retrospect. International Journal of Financial

Management.

Jannat, Z. i, & Abbas, M. (2020). Determinants of Non-Performing Loans of Banks: 

Empirical Evidence from Private Sector Commercial Banks of Pakistan. Journal of 

Managerial Sciences.

Khanna, A., & Arora, B. (2009). A study to investigate the reasons for bank frauds and the 

implementation of preventive security controls in Indian banking industry. 

International Journal of Business Science and Applied Management,

https://www.econstor.eu/bitstream/10419/190606/1/04_3_p01-21.pdf

Kimbrough, M. D., Mcalister, L., Mizik, N., Jacobson, R., Garmaise, M. J., Srinivasan, S., 

& Hanssens, D. M. (2009). Commentaries and Rejoinder to “Marketing and Firm 

Value: Metrics, Methods, Findings, and Future Directions.” Journal of Marketing 

Research (JMR), https://doi.org/10.1509/jmkr.46.3.313

Lau, C. M., & Roopnarain, K. (2014). The effects of nonfinancial and financial measures 

on employee motivation to participate in target setting. The British Accounting 

Review, https://doi.org/10.1016/j.bar.2014.02.006

Lawrence, E. C., & Arshadi, N. (1995). A Multinomial Logit Analysis of Problem Loan 

Resolution Choices in Banking. Journal of Money, Credit and Banking,

https://doi.org/10.2307/2077859

Ministry of Transport. (2021). Vehicle Population of Sri Lanka—2021.

https://www.transport.gov.lk/web/index.php?option=com_content&view=article&

id=26&Itemid=146&lang=en#vehicle-population

Mishra, A. K. (2013). Trends of Non-Performing Asset (npa) in Public Sector Banks in 

India During 1993 to 2012. CLEAR International Journal of Research in Commerce 

& Management.

Mostak Ahamed, M. (2017). Asset quality, non-interest income, and bank profitability: 

Evidence from Indian banks. Economic Modelling,

https://doi.org/10.1016/j.econmod.2017.01.016



96

Mullineaux, D. J., & Pyles, M. K. (2010). Bank marketing investments and bank 

performance. Journal of Financial Economic Policy,

https://doi.org/10.1108/17576381011100856

Narang, D., & Kaveri, V. S. (2015). Credit Monitoring in Banks: Effective Strategies. 

Vinimaya.

Nationmaster. (n.d.). All countries compared for Transport—Motor vehicles per 1000 

people. Retrieved January 23, 2022, from http://www.nationmaster.com/country-

info/stats/Transport/Road/Motor-vehicles-per-1000-people

Renu, A., & Archana, S. (2016). Mitigating Credit Risk An Empirical Study of Indian 

Public Sector Banks. Skyline Business Journal, XI(1), 61–71.

Rust, R. T., Ambler, T., Carpenter, G. S., Kumar, V., & Srivastava, R. K. (2004). Measuring 

Marketing Productivity: Current Knowledge and Future Directions. Journal of 

Marketing, https://doi.org/10.1509/jmkg.68.4.76.42721

Sahoo, K. K., Sahoo, C. K., & Tripathy, S. K. (2017). Outcomes of Training and 

Development Measures in Public Sector Banks of India An Overview. Productivity.

Seylan Bank PLC. (2020a). Annual Report. Seylan Bank PLC. 

https://www.seylan.lk/uploads/3BdAqsoAMIYoAOSxbhKwIxTk52oJ__Seylan%

20Bank%20AR%202020.pdf

Seylan Bank PLC. (2020b). Internal Company Data.

Telecommunications Regulatory Commission of Sri Lanka. (n.d.). STATISTICAL 

POCKET BOOK 2021. http://www.statistics.gov.lk/pocket%20book/chap08.pdf


