REFERENCES

5 Whys. (n.d.). Retrieved from
https://www.mindtools.com/pages/article/newTMC _SW.htm#:~:text=0Origins%200f
%20the%205%20Whys,%22g0%20and%20see%22%20philosophy.

Advantis. (2019). A partner that can truly cater to all your logistics needs. Retrieved from

https://advantis.world/about-advantis

Ang, M., & Lim, Y. F. (2019). How to Optimize Storage Classes in A Unit-Load
Warehouse. European Journal of Operational Research, 278(1), 186-20.
d0i:10.1016/j.ejor.2019.03.046

Aghezzaf, E. (2005). Capacity planning and warehouse location in supply chains with
uncertain demands. Journal of the Operational Research Society, 56(4), 453-462.
doi:10.1057/palgrave.jors.2601834

Andiyappillai, N. (2019). Data Analytics in Warehouse Management Systems (WMS)
Implementations — A Case Study. International Journal of Computer Applications,
181(47), 14-17. doi:10.5120/ijca2019918542

Baruffaldi, G., Accorsi, R., Manzini, R., & Ferrari, E. (2020), Warehousing process
performance improvement: a tailored framework for 3PL, Business Process

Management Journal, 26(6), 1619-1641. doi:10.1108/BPMJ-03-2019-0120

Burton, H. O., & Pennotti, M. C. (2003). The Enterprise Map: A System for
Implementing Strategy and Achieving Operational Excellence. Engineering

Management Journal, 15(3), 15-20. doi:10.1080/10429247.2003.11415211

Chen, A., Hsu, C.H., & Blue, J. (2007). Demand planning approaches to aggregating and
forecasting interrelated demands for safety stock and backup capacity planning.
International Journal of Production Research, 45(10), 2269-2294.
doi:10.1080/00207540600690693

Cosgrave, J. (1997). Estimating the Capacity of Warehouses. Disasters, 21(2), 155-165.

Croston, J. D. (1974). Stock Levels for Slow-Moving Items. Operational Research
Quarterly, 25(1), 123-130.

63



Giaglis, G. M., Minis, 1., Tatarakis, A., & Zeimpekis, V. (2004). Minimizing logistics risk
through real-time vehicle routing and mobile technologies. International Journal of

Physical Distribution & Logistics Management, 34(9), 749-764.

Global 3PL Market Size Estimates. (2020). Retrieved from
https://www.3plogistics.com/3pl-market-info-resources/3pl-market-

information/global-3pl-market-size-estimates/

Hassan, M. M. D. (2002). A framework for the design of warehouse layout. Facilities,
20(13/14), 432-440. doi:10.1108/02632770210454377

Hassan, M. M. D. (2010). A framework for selection of material handling equipment in
manufacturing and logistics facilities. Journal of Manufacturing Technology

Management, 21(2), 246-268. doi:10.1108/17410381011014396

Hommel, J. W., & Jesse, R. R. (1990). A spreadsheet heuristic approach for the stocking
and retention of slow-moving, obsolescent items. Computers & Industrial

Engineering, 18(2), 163—-173.

Huertas, J. I., Ramirez, J. D., & Salazar, F. T. (2007). Layout evaluation of large capacity
warehouses. Facilities, 25(7/8), 259-270. doi:10.1108/02632770710753307

Introduction to the Fishbone Diagram. (n.d.). Retrieved from

http://valuestreamguru.com/introduction-to-the-fishbone-diagram/

Interviews. (n.d.). Retrieved from https://research-methodology.net/research-

methods/qualitative-research/interviews/

Kembro, J. H., Norrman, A., & Eriksson, E. (2018). Adapting warehouse operations and
design to omni-channel logistics. International Journal of Physical Distribution &

Logistics Management, 48(9), 890-912.

Lee, M. K., & Elsayed, E. A. (2005). Optimization of warehouse storage capacity under a
dedicated storage policy. International Journal of Production Research, 43(9),

1785-1805. doi:10.1080/13528160412331326496

Leigh, D. (2009). SWOT analysis. Handbook of Improving Performance in the
Workplace, 1(3), 115-140.

64



Mehar, S., Zeadally, S., Remy, G., & Senouci, S. M. (2015). Sustainable Transportation
Management System for a Fleet of Electric Vehicles. /[EEE Transactions on

Intelligent Transportation Systems, 16(3), 1401-1414.

Rakesh, V., & Adil, G. K. (2015). Layout optimization of a three dimensional order

picking warehouse. International Federation of Automatic Control, 48(3), 1155-
1160.

Ramaa, A., Subramanya, K.N., & Rangaswamy, T.M. (2012). Impact of Warehouse
Management System in a Supply Chain. International Journal of Computer

Applications, 54(1), 14-20.

Roodbergen, K.J., & Vis, L. F. A. (2006). A model for warehouse layout. //E
Transactions, 38(10), 799-811. doi: 10.1080/07408170500494566

Sainathuni, B., Parikh, P. J., Zhang, X., & Kong, N. (2014). The warehouse-inventory-
transportation problem for supply chains. European Journal of Operational

Research, 237(2), 690-700. doi:10.1016/j.ejor.2014.02.007

Seiter, C. (2018). The 5 Whys Process We Use to Understand the Root of Any Problem.

Retrieved from https://buffer.com/resources/5-whys-process/

Schooley, S. (2019). SWOT Analysis: What It Is and When to Use It. Retrieved from
https://www.businessnewsdaily.com/4245-swot-
analysis.html#:~:text=A%20SWOT%?20analysis%20is%20a,in%20making%20a%?2

Obusiness%?20decision.

Trout, J. (n.d.). Fishbone Diagram: Determining Cause and Effect. Retrieved from
https://www.reliableplant.com/fishbone-diagram-31877

Zerbe, R. O., & Bellas, A. S. (2006). A primer for benefit-cost analysis. Edward Elgar
Publishing.

65



