
205 
 

References 

ACCA and Net Balance Foundation. (2011). Adoption of integrated reporting by the ASX 50. 

Retrieved on 20 April 2018 from 

http://www.accaglobal.com/content/dam/acca/global/PDF-technical/sustainability- 

reporting/tech-tp-air2.pdf 

 

Adams, S., & Simnett, R. (2011). Integrated Reporting: An opportunity for Australia's not‐for‐

profit sector. Australian Accounting Review, 21(3), 292-301. 

 

Ahmed, H. A., & Anifowose, M. (2016). The trend of integrated reporting practice in South Africa: 

ceremonial or substantive?. Sustainability Accounting, Management and Policy Journal, 

7(2), 190-224. https://doi.org/10.1108/SAMPJ-11-2015-0106 

 

Al Amosh, H., & Mansor, N. (2020). Disclosure of integrated reporting elements by industrial 

companies: evidence from Jordan. Journal of Management and 

Governance. doi:10.1007/s10997-020-09541-x  

Al-Htaybat, K., & Alberti-Alhtaybat, L. V. (2018). Integrated thinking leading to integrated 

reporting: case study insights from a global player. Accounting, Auditing & Accountability 

Journal, 31(5), 1435-1460. https://doi.org/10.1108/AAAJ-08-2016-2680 

Amason, A. C. (1996). Distinguishing the effects of functional and dysfunctional conflict on 

strategic decision making: resolving a paradox for top management teams. The Academy of 

Management Journal, 39, 123-148. https://doi.org/10.2307/256633 

Ardichvili, A. (2008). Learning and knowledge sharing in virtual communities of practice: 

motivators, barriers, and enablers. Advances in Developing Human Resources, 10, 541-

554. https://doi.org/10.1177/1523422308319536 

Armenakis, A. A., & Bedeian, A. G. (1999). Organizational change: A review of theory and 

research in the 1990s. Journal of Management, 25(3), 293–

315. https://doi.org/10.1177/014920639902500303 

Ayres, P., & Paas, F. (2007). Making instructional animations more effective: a cognitive load 

approach. Applied Cognitive Psychology, 21(6), 695–700. doi:10.1002/acp.1343 

http://www.accaglobal.com/content/dam/acca/global/PDF-technical/sustainability-%20reporting/tech-tp-air2.pdf
http://www.accaglobal.com/content/dam/acca/global/PDF-technical/sustainability-%20reporting/tech-tp-air2.pdf
https://doi.org/10.2307/256633
https://doi.org/10.1177/1523422308319536
https://psycnet.apa.org/doi/10.1177/014920639902500303


206 
 

Bantel, K. A., & Jackson, S. E. (1989). Top management and innovations in banking: Does the 

composition of the top team make a difference?. Strategic management journal, 10(S1), 

107-124. 

 

Barney, J. B., & Arikan, A. M. (2001). The Resource-Based View: Origins and Implications. 

Strategic Management Journal, 24(10), 889–902. 

Boatright, J. R. (2012). Loyola University of Chicago, Ethics and the Conduct of Business, 7th 

Edition, Pearson 

Boje, D. M., Burnes, B., & Hassard, J. (2012). The Routledge companion to organizational change. 

London: Routledge. 

Boland, R., Jelinek, M. & Romme, G. (2006). Organization studies as a science of design. Journal 

of Organization Studies, 28, 107-112. 

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative Research in 

Psychology, 3(2), 77–101. doi:10.1191/1478088706qp063oa 

Braun, V., & Clarke, V. (2013). Successful qualitative research: A practical guide for beginners. 

London: SAGE. 

Bryman, A. & Bell, E. (2015) Business Research Methods. Oxford University Press, Oxford. 

Burnes, B. (2004). Kurt Lewin and complexity theories: back to the future?. Journal of Change 

Management, 4(4), 309-325. https://doi.org/10.1080/1469701042000303811 
 

Burnes, B. (2019). The origins of Lewin’s three-step model of change. The Journal of Applied 

Behavioral Science, 002188631989268. https://doi:10.1177/0021886319892685  

Burnes, B., & Jackson, P. (2011). Success and failure in organizational change: An exploration of 

the role of values. Journal of Change Management, 11(2), 133–162. 

doi:10.1080/14697017.2010.524655 

Burnes, B., & Jackson, P. (2011). Success and failure in organizational change: An exploration of 

the role of values. Journal of change management, 11(2), 133-162. 

https://doi.org/10.1080/14697017.2010.524655 

Busco, C., Frigo, M. L., Riccaboni, A., & Quattrone, P. (2013). Integrated Reporting Concepts and 

Cases that Redefine Corporate Accountability. Switzerland: Springer International 

Publishing. 

 

https://doi.org/10.1080/1469701042000303811
https://doi.org/10.1080/14697017.2010.524655


207 
 

Buyl, T., Boone, C., Hendriks, W. and Matthyssens, P. (2011), “Top management team 

functionaldiversity and firm performance: the moderating role of CEO characteristics”, 

Journal of Management Studies, Vol. 48 No. 1, pp. 151-177. 
 

Camilleri, M. A. (2018). Theoretical insights on integrated reporting: The inclusion of non-

financial capitals in corporate disclosures. Corporate Communications: An International 

Journal, 23(4), 567-581. https://doi.org/10.1108/CCIJ-01-2018-0016 

Cannella, A. A., & Holcomb, T. R. (2005). A multi-level analysis of the upper-echelons model. 

In Multi-level issues in strategy and methods. 4, 195-237. https://doi.org/10.1016/S1475-

9144(05)04009-9 

Carlos Pastor, J. and Mayo, M. (2008). Transformational leadership among Spanish upper 

echelons: The role of managerial values and goal orientation. Leadership & Organization 

Development Journal, 29(4), 340-358. https://doi.org/10.1108/01437730810876140 

Chadwick, C., Super, J. F., & Kwon, K. (2015). Resource Orchestration in Practice: CEO Emphasis 

on SHRM, Commitment‐Based HR Systems, and Firm Performance. Strategic 

Management Journal, 36(3), 360-376. doi: 10.1002/smj.2217 

Chaganti, R., & Sambharya, R. (1987). Strategic orientation and characteristics of upper 

management. Strategic management journal, 8(4), 393-

401. https://doi:10.1002/smj.4250080409  

Chapman, E., & Smith, J. A. (2002). Interpretative phenomenological analysis and the new 

genetics. Journal of health psychology, 7(2), 125-130. 

https://doi.org/10.1177/1359105302007002397 

Chapman, J. A. (2002). A framework for transformational change in organisations.  Leadership & 

Organization Development Journal, 23(1), 16-25. 

https://doi.org/10.1108/01437730210414535 

 

Chartered Global Management Accountants. (2016). Integrated Thinking. Retrieved from 

https://www.cgma.org/resources/reports/downloadabledocuments/integrated-thinking-the-

next-step-in-integrated-reporting.pdf 

Checkland, P. (1994). Systems theory and management thinking. American Behavioral 

Scientist, 38(1), 75-91. 

https://doi.org/10.1108/CCIJ-01-2018-0016
https://doi.org/10.1016/S1475-9144(05)04009-9
https://doi.org/10.1016/S1475-9144(05)04009-9
https://doi.org/10.1108/01437730810876140
https://doi.org/10.1177/1359105302007002397
https://www.cgma.org/resources/reports/downloadabledocuments/integrated-thinking-the-next-step-in-integrated-reporting.pdf
https://www.cgma.org/resources/reports/downloadabledocuments/integrated-thinking-the-next-step-in-integrated-reporting.pdf


208 
 

Checkland, P., & Scholes, J. (1990). Soft Systems Methodology in Action. United Kingdom: 

Wiley. 

Conti, T. (2010) Systems Thinking in Quality Management. The TQM Journal, 22(4), 352–368. 

doi:10.1108/17542731011053280 

Crumley, C. (2003). Historical Ecology: Integrated Thinking at Multiple Temporal and Spatial 

Scales. World System History and Global Environmental Change. 

Cummings, S., Bridgman, T., & Brown, K. G. (2015). Unfreezing change as three steps: rethinking 

Kurt Lewin’s legacy for change management. Human Relations, 69(1), 33–60. 

https://doi:10.1177/0018726715577707 

Daily News (2018). Over 85% Lankan businesses are SME. 

https://www.dailynews.lk/2018/07/09/business/156212/%E2%80%98over-85-lankan-

businesses-are-sme%E2%80%99 

Das, T. K., & Teng, B. S. (2001). Trust, control, and risk in strategic alliances: an integrated 

framework. Organization Studies, 22(2), 251–283. doi:10.1177/0170840601222004  

Dawson, P. M. (1994). Organizational change: A processual approach. Paul Chapman Publishing. 

De Villiers, C., Hsiao, P. K., & Venter, E. R. (2017). Integrated reporting: Background, 

measurement issues, approaches and an agenda for future research. Accounting and 

Finance, 57(4), 937-957. https://doi.org/10.1111/acfi.12246 

 

DeSantis, L., & Ugarriza, D. N. (2000). The concept of theme as used in qualitative nursing 

research. Western Journal of Nursing Research, 22(3), 351–372. 

doi:10.1177/019394590002200308 

Di Vaio, A., Syriopoulos, T., Alvino, F., & Palladino, R. (2020). “Integrated thinking and 

reporting” towards sustainable business models: a concise bibliometric analysis. Meditari 

Accountancy Research. 

Dimes, R. and de Villiers, C. (2021), "How management control systems enable and constrain 

integrated thinking", Meditari Accountancy Research, Vol. 29 No. 4, pp. 851-

872. https://doi.org/10.1108/MEDAR-05-2020-0880 

Dipped Products PLC (2021). Annual Report. Retrieved from 

https://cdn.dplgroup.com/reports/DIPPED%20PRODUCTS%20PLC%20-

%20ANNUAL%20REPORT%202020_21.pdf 

https://www.dailynews.lk/2018/07/09/business/156212/%E2%80%98over-85-lankan-businesses-are-sme%E2%80%99
https://www.dailynews.lk/2018/07/09/business/156212/%E2%80%98over-85-lankan-businesses-are-sme%E2%80%99
https://doi.org/10.1111/acfi.12246
https://www.emerald.com/insight/search?q=Ruth%20Dimes
https://www.emerald.com/insight/search?q=Charl%20de%20Villiers
https://www.emerald.com/insight/publication/issn/2049-372X
https://doi.org/10.1108/MEDAR-05-2020-0880
https://cdn.dplgroup.com/reports/DIPPED%20PRODUCTS%20PLC%20-%20ANNUAL%20REPORT%202020_21.pdf
https://cdn.dplgroup.com/reports/DIPPED%20PRODUCTS%20PLC%20-%20ANNUAL%20REPORT%202020_21.pdf


209 
 

 

Dipped Products PLC (2022, February 02). https://www.dplgroup.com/ 

Dragu, I.-M., & Tiron-Tudor, A. (2013). The integrated reporting initiative from an institutional 

perspective: Emergent Factors. Procedia - Social and Behavioral Sciences, 92, 275–279. 

https://doi.org/10.1016/j.sbspro.2013.08.672 

du Toit, E. (2017). The readability of integrated reports. Meditari Accountancy Research, 25(4), 

629-653. https://doi.org/10.1108/MEDAR-07-2017-0165 

Dumay, J. (2016). A critical reflection on the future of intellectual capital: from reporting to 

disclosure. Journal of Intellectual Capital, 17(1), 168–184. https://doi.org/10.1108/JIC-08-

2015-0072 

Dumay, J., & Dai, T. (2017). Integrated thinking as a cultural control?. Meditari Accountancy 

Research, 25(4), 574-604. https://doi.org/10.1108/MEDAR-07-2016-0067 

Dumay, J., Bernardi, C., Guthrie, J., & Demartini, P. (2016,). Integrated reporting: A structured 

literature review. In Accounting forum, 40(3), 166-185. 

https://doi.org/10.1016/j.accfor.2016.06.001 

Durden, C. (2008). Towards a socially responsible management control system. Accounting, 

Auditing & Accountability Journal. 

Erlandson, D. A., Harris, E. L., Skipper, B., & Allen, S. D. (1993). Doing naturalistic inquiry: A 

guide to methods. Newbury Park, CA: Sage Publications. 

Eugster, F., & Wagner, A. F. (2020). Value reporting and firm performance. Journal of 

International Accounting, Auditing and Taxation, 40, 100319. 

Euromonitor International (2020). Business Dynamics: Sri Lanka. 

https://www.euromonitor.com/business-dynamics-sri-lanka/report 

Feng, T., Cummings, L., & Tweedie, D. (2017). Exploring integrated thinking in integrated 

reporting–an exploratory study in Australia. Journal of Intellectual Capital. 18(2), 330–

353. doi:10.1108/JIC-06-2016-0068  

 

Ferreira, J., Coelho, A., & Moutinho, L. (2020). Dynamic capabilities, creativity and innovation 

capability and their impact on competitive advantage and firm performance: The 

moderating role of entrepreneurial orientation. Technovation, 92, 102061. 

https://doi.org/10.1016/j.sbspro.2013.08.672
https://doi.org/10.1108/MEDAR-07-2016-0067
https://doi.org/10.1016/j.accfor.2016.06.001
https://www.euromonitor.com/business-dynamics-sri-lanka/report


210 
 

Finkelstein, S. (1992). Power in Top Management Teams: Dimensions, Measurement, and 

Validation. The Academy of Management Journal, 35(3), 505–538. 

https://doi.org/10.2307/256485 

 

Finkelstein, S., Hambrick, D. C., & Cannella, A. A. (2009). Strategic Leadership: Theory and 

Research on Executives, Top Management Teams, and Boards. Oxford: Oxford University 

Press. 

 

Flood, R. L. (2010). The relationship of ‘systems thinking’to action research. Systemic practice 

and action research, 23(4), 269-284. 

Fowler, A. (2003). Systems modelling, simulation, and the dynamics of strategy, Journal of 

Business Research, 56(2), 135–144. doi:10.1016/s0148-2963(01)00286-7 
 

Fuentes‐Henríquez, F., & Del Sol, P. (2012). Analogical foundation of the scope of organizational 

change. Journal of Organizational Change Management. 25(1), 163-185. 

Fusso, N. (2012). A systems thinking review for solving short‐termism. Management Research 

Review, 36(8), 805–822. doi:10.1108/mrr-11-2012-0240 

Geertz, C. (1973) The interpretation of cultures. Basic Books. [JBr] 

Glick, M. B. (2011). The role of Chief Executive Officer. Advances in Developing Human 

Resources, 13(2), 171–207. doi:10.1177/1523422311415642 

Grieves, J. (2010). Organizational change: Themes and issues. Oxford University Press. 

Guba, E. G. (1981). Criteria for assessing the trustworthiness of naturalistic inquiries. Ectj, 29(2), 

75-91. 

Gunarathne, N., & Senaratne, S. (2017). Diffusion of integrated reporting in an emerging South 

Asian (SAARC) nation. Managerial Auditing Journal, 32(4/5), 524-548. 

https://doi.org/10.1108/MAJ-01-2016-1309 

Gustafsson, S., Gillespie, N., Searle, R., Hope Hailey, V., & Dietz, G. (2021). Preserving 

organizational trust during disruption. Organization studies, 42(9), 1409-1433. 

Guthrie, J., Manes-Rossi, F., & Orelli, R.L. (2017). Integrated reporting and integrated thinking in 

italian public sector organizations. Meditari Accountancy Research, 25(4), 553–573. 

doi:10.1108/medar-06-2017-0155 

Haines, S. G. (1998). Systems Thinking & Learning. Amherst: Human Resource Development 

Press 

https://doi.org/10.2307/256485
https://doi.org/10.1108/MAJ-01-2016-1309


211 
 

Hambrick, D. C. (2007). Upper echelons theory: An update source: The Academy of Management 

Review, 32(2), 334-343. https://doi.org/10.5465/amr.2007.24345254 

Hambrick, D. C., & Mason, P. A. (1984). Upper echelons: The organization as a reflection of its 

top managers. Academy of Management Review, 9(2), 193–206. 

https://doi.org/10.5465/amr.1984.4277628 

 

Hayleys PLC. (2021). Annual Report. Retrieved from 

https://cdn.dplgroup.com/reports/DIPPED%20PRODUCTS%20PLC%20-

%20ANNUAL%20REPORT%202020_21.pdf 

 

Hayleys PLC. (2022, February 02). https://www.hayleys.com/textile-manufacturing/ 
 

Heifetz, R., Grashow, A., & Linsky, M. (2009). Leadership in a (permanent) crisis. Harvard 

Business Review, 87(7/8), 62-69. https://www.counties.org/sites/main/files/file-

attachments/tab_11_-_perspectives.pdf 

Heifetz, R., Grashow, A., & Linsky, M. (2009). Leadership in a (permanent) crisis. Harvard 

business review, 87(7/8), 62-69. 

Herath, R., Cooray, T., Gunarathne, N. A. D., Samudrage, D. N., Senaratne, S., & F, K. H. (2019) 

Conceptualization of the Adoption of Integrated Reporting in Sri Lanka: Use of an 

Extended Theory of Planned Behaviour (December 3, 2019). Proceedings of the 6th 

International Conference on Multidisciplinary Approaches (iCMA) 2019 | Faculty of 

Graduate Studies, University of Sri Jayewardenepura, Available at 

SSRN: https://ssrn.com/abstract=3497368 

Herath, R., W. (2019). The impact of integrated thinking on value creation by an organization 

through the orchestration of the six capitals: evidence from Sri Lanka. Pim annual research 

conference 2019. 48-53. 

 

Hiebl, M. R. W. (2013). Upper echelons theory in management accounting and control research. 

Journal of Management Control, 24(3), 223–240. https://doi.org/10.1007/s00187-013-

0183-1 

Hitt, M., & Tyler, B. (1991). Strategic decision models: integrating different perspectives. Strategic 

Management Journal, 12, 327-351. https://doi.org/10.1002/smj.4250120502 

https://doi.org/10.5465/amr.2007.24345254
https://doi.org/10.5465/amr.1984.4277628
https://cdn.dplgroup.com/reports/DIPPED%20PRODUCTS%20PLC%20-%20ANNUAL%20REPORT%202020_21.pdf
https://cdn.dplgroup.com/reports/DIPPED%20PRODUCTS%20PLC%20-%20ANNUAL%20REPORT%202020_21.pdf
https://www.counties.org/sites/main/files/file-attachments/tab_11_-_perspectives.pdf
https://www.counties.org/sites/main/files/file-attachments/tab_11_-_perspectives.pdf
https://ssrn.com/abstract=3497368
https://doi.org/10.1007/s00187-013-0183-1
https://doi.org/10.1007/s00187-013-0183-1
https://doi.org/10.1002/smj.4250120502


212 
 

Hoque, M. E. (2017). Why company should adopt integrated reporting?.International Journal of 

Economics and Financial Issues, 7(1), 241-248 

Hossan, C. (2015). Applicability of Lewin’s change management theory in australian local 

government. International Journal of Business and Management, 10(6). 

https://doi:10.5539/ijbm.v10n6p53 

Hussain, S. T., Lei, S., Akram, T., Haider, M. J., Hussain, S. H., & Ali, M. (2018). Kurt Lewin’s 

change model: a critical review of the role of leadership and employee involvement in 

organizational change. Journal of Innovation & Knowledge, 3(3), 123-127. 

https://doi.org/10.1016/j.jik.2016.07.002 

 

Iacuzzi, S., Garlatti, A., Fedele, P. & Lombrano, A. (2020). Integrated reporting and change: 

evidence from public universities. Journal of Public Budgeting, Accounting & Financial 

Management, 32(2), 291-310. https://doi.org/10.1108/JPBAFM-08-2019-0120 

International Integrated Reporting Council. (2013). The International <IR> Framework. Retrieved 

from https://www.integratedreporting.org/resource/iirc-2019-integrated-report/ 

Ireland, R. D., Hitt, M. A., & Sirmon, D. G. (2003). A model of strategic entrepreneurship: the 

construct and its dimensions. Journal of Management, 29(6), 963–989. 

https://doi.org/10.1016/S0149-2063(03)00086-2 

Jick, T. D., & Sturtevant, K. D. (2017). Taking stock of 30 years of change management: Is it time 

for a reboot?. In Research in Organizational Change and Development. Emerald 

Publishing Limited. https://doi.org/10.1108/S0897-301620170000025002 

Jick, T. D., & Sturtevant, K. D. (2017). Taking stock of 30 years of change management: is it time 

for a reboot?. In Research in organizational change and development. Emerald Publishing 

Limited. 25, 33-79. https://doi.org/10.1108/S0897-301620170000025002 

Joffe, H. (2011). Thematic Analysis. Qualitative Research Methods in Mental Health and 

Psychotherapy, 209–223. doi:10.1002/9781119973249.ch15  
 

Kets de Vries, M. F. R. (2001). The Leadership Mystique. London: Pearson Education. 

 

King, M., & Roberts, L. (2015). Integrate: Doing Business in the 21st Century. Cape Town: Juta. 

https://doi.org/10.1108/JPBAFM-08-2019-0120
https://doi.org/10.1016/S0149-2063(03)00086-2
https://doi.org/10.1108/S0897-301620170000025002
https://doi.org/10.1108/S0897-301620170000025002


213 
 

Knauer, A. & Serafeim, G. (2014). Attracting long-term investors through integrated thinking and 

reporting: a clinical study of a biopharmaceutical company. Journal of Applied Corporate 

Finance, 26(2), 57-64. https://doi.org/10.1111/jacf.12067 

Kotter, J. P. (1995). Leading change: Why transformation efforts fail. Harvard Business Review, 

59-60. 

Kotter, J. P., & Schlesinger, L. A. (1989). Choosing strategies for change. Readings in strategic 

management, 1, 294-306. 

Kritsonis, A. (2005). Comparison of Change Theories. International Journal of Management, 

Business, and Administration, 8(1), 1-7. 

 

Krzus, M. P. (2011). Integrated reporting: if not now, when. Zeitschrift für internationale 

Rechnungslegung, 6(6), 271-276. 

La Torre, M., Bernardi, C., Guthrie, J., & Dumay, J. (2019). Integrated reporting and integrating 

thinking: Practical challenges. In Challenges in managing sustainable business (pp. 25-

54). Palgrave Macmillan, Cham. https://doi.org/10.1007/978-3-319-93266-8_2 

Laughlin, R., C. (1991). Environmental disturbances and organizational transitions and 

transformations: Some alternative models. Organization Studies, 12(2), 209-232. 

https://doi.org/10.1177/017084069101200203 

 

Levy, A. (1986). Second-order planned change: definition and conceptualization. Organizational 

Dynamics, 15(1), 5-23. https://doi.org/10.1016/0090-2616(86)90022-7 

Lewin, K. (1947). Frontiers in group dynamics: II. channels of group life; Social planning and 

action research. Human Relations, 1(2), 143-153. 

https://doi.org/10.1177/001872674700100201 

Locke, E. A. (2007). The Case for Inductive Theory Building. Journal of Management, 33(6), 

867–890. doi:10.1177/0149206307307636  

Lodhia, S. (2015). Exploring the transition to integrated reporting through a practice lens: an 

Australian customer owned bank perspective. Journal of business ethics, 129(3), 585-598. 

https://doi.org/10.1007/s10551-014-2194-8 

Lorsch, J., & MacIver, E. (1989). The reality of America’s corporate board. Harvard Business 

School Press, Cambridge, MA, 1627. 

https://doi.org/10.1177/017084069101200203
https://doi.org/10.1016/0090-2616(86)90022-7
https://doi.org/10.1007/s10551-014-2194-8


214 
 

 

Maani, K. E., & Maharaj, V. (2004). Links between systems thinking and complex decision 

making. System Dynamics Review: The Journal of the System Dynamics Society, 20(1), 21-

48. https://doi.org/10.1002/sdr.281 

 

Malafronte, I., & Pereira, J. (2020). Integrated thinking: Measuring the unobservable. Meditari 

Accountancy Research, 29(4), 805-822. https://doi.org/10.1108/MEDAR-12-2019-0640 
 

Martin Bauer Hayleys (Pvt) Ltd. (2022, February 03). https://www.martin-bauer-hayleys.com/ 

Mathieu, J. E., Gilson, L. L., & Ruddy, T. M. (2006). Empowerment and team effectiveness: An 

empirical test of an integrated model. Journal of Applied Psychology, 91(1), 97–108. 

https://doi:10.1037/0021-9010.91.1.97 

McCusker, K., & Gunaydin, S. (2014). Research using qualitative, quantitative or mixed methods 

and choice based on the research. Perfusion, 30(7), 537–542. 

doi:10.1177/0267659114559116 

Mele, C., Pels, J., & Polese, F. (2010) A Brief Review of Systems Theories and Their Managerial 

Applications. Service Science, 2(1-2), 126–135. doi:10.1287/serv. 2.1 _ 2.126 

Merchant, K. A., & Van der Stede, W. A. (2012). Management control systems. harmadik 

ed. Harlow: Pearson. 

Michael Bassey Pedagogic Research: On the Relative Merits of Search for Generalisation and 

Study of Single Events, Oxford Review of Education, 7(1) (1981), 73-94 (22 pages) 

Published By: Taylor & Francis, Ltd. 

Miles, M. B., & Huberman, A. M. (1994). Qualitative data analysis: An expanded sourcebook (2nd 

ed.). Sage Publications, Inc. 

Mio, C., Marco, F., & Pauluzzo, R. (2016). Internal application of IR principles: Generali's internal 

integrated reporting. Journal of Cleaner Production, 139, 204-218. 

 

Mulej, M., Bastic, M., Belak, J., Knez-Riedl, J., Pivka, M., Potocan, V., Rebernik, M., Urŝiĉ, D., 

Zenko, Z., & Mulej, N. (2003). Informal systems thinking or systems theory. Cybernetics 

&Systems, 34(2), 71-92. https://doi.org/10.1080/01969720302868 

Muravu, N. (2020) Strategic performance measurement and management chronology, evolution 

and revolution: A Systematic Review, 11(3), 46-78 

https://doi.org/10.1002/sdr.281
https://doi.org/10.1108/MEDAR-12-2019-0640
https://doi.org/10.1080/01969720302868


215 
 

Nielsen, S. (2010). Top management team diversity: A review of theories and methodologies. 

Organizational Change and Development, 12(3), 97–134. https://doi.org/10.1111/j.1468-

2370.2009.00263.x 

 

Noor, K. B. M. (2008). Case study: a strategic research methodology. American Journal of Applied 

Sciences, 5(11), 1602–1604. doi:10.3844/ajassp.2008.1602.160 

Oliver, J., Vesty, G., & Brooks, A. (2016). Conceptualizing integrated thinking in practice. 

Managerial Auditing Journal. 31(2), 228–248. https://doi:10.1108/maj-10-2015-1253 

Palaima, T., & Skaržauskienė, A. (2010). Systems thinking as a platform for leadership 

performance in a complex world. Baltic Journal of Management, 5(3), 330–

355. https://doi:10.1108/17465261011079749  

Papadakis, V. M. (2006). Do CEOs shape the process of making strategic decisions? Evidence 

from Greece. Management Decision, 44(3), 367-394. 

https://doi.org/10.1108/00251740610656269 

Papadakis, V. M., & Barwise, P. (2002). How Much do CEOs and Top Managers Matter in 

Strategic Decision-Making? British Journal of Management, 13(1), 83–

95. doi:10.1111/1467-8551.00224  

Piermattei, L., & Venturini, T. (2016). Integrated reporting <IR>: Focus on integrated thinking. 

Retrieved from http://integratedreporting.org/wp-content/uploads/2018/03/NIBR-IR-

Focus-onIntegrated-Thinking-Handbook.pdf 

Plöckinger, M., Aschauer, E., Hiebl, M. R. W., & Rohatschek, R. (2016). The influence of 

individual executives on corporate financial reporting: A review and outlook from the 

perspective of upper echelons theory. Journal of Accounting Literature, 37, 55–75. 

https://doi.org/10.1016/j.acclit.2016.09.002 

Prasad, B., & Junni, P. (2016). CEO transformational and transactional leadership and 

organizational innovation: The moderating role of environmental dynamism. Management 

Decision, 54(7), 1542-1568. https://doi.org/10.1108/MD-11-2014-0651 

Pretorius, M. (2008). Critical variables of business failure: A review and classification 

framework. South African Journal of Economic and Management Sciences, 11(4), 408-

430. 

https://doi.org/10.1111/j.1468-2370.2009.00263.x
https://doi.org/10.1111/j.1468-2370.2009.00263.x
https://doi:10.1108/maj-10-2015-1253
https://doi.org/10.1108/00251740610656269
http://integratedreporting.org/wp-content/uploads/2018/03/NIBR-IR-Focus-onIntegrated-Thinking-Handbook.pdf
http://integratedreporting.org/wp-content/uploads/2018/03/NIBR-IR-Focus-onIntegrated-Thinking-Handbook.pdf
https://doi.org/10.1016/j.acclit.2016.09.002
https://doi.org/10.1108/MD-11-2014-0651


216 
 

Probst, G., & Raisch, S. (2005). Organizational crisis: The logic of failure. Academy of 

Management Perspectives, 19(1), 90-105. https://doi.org/10.5465/ame.2005.15841958 

PwC. (2022, February 10) Global Crisis Survey 2021. 

https://www.pwc.com/gx/en/forensics/global-crisis-survey/pdf/pwc-global-crisis-survey-

2019.pdf 

Richardson, G. P. (1999). Feedback Thought in Social Science and  Systems  Theory. Waltham: 

Pegasus. 

Robbins, S. P., & Judge, T. (2009). Organizational Behavior. Pearson South Africa. 

Sarayreh, B. H., Khudair, H., & Barakat, E. A. (2013). Comparative study: The Kurt Lewin of 

change management. International Journal of Computer and Information 

Technology, 2(4), 626-629. 

Saunders, M., Lewis, P., & Thronhill, A. (2015). Research methods for business students (4th ed.). 

Harlow: FT Prentice Hall. 

Saunders, M., Lewis, P., & Thronhill, A. (2019). Research methods for business students (8th ed.). 

Harlow: FT Prentice Hall. Pearson Education 

Schein, E. H. (2010). Organizational Culture and Leadership (4th ed.). San Francisco, CA: Jossey-

Bass. 

Scholes, K., Johnson, G., & Whittington, R. (2002). Exploring corporate strategy. Hoboken: 

Financial Times Prentice Hall. 

Seddon, J., & Caulkin, S. (2007). Systems Thinking, Lean Production and Action Learning. Action 

Learning: Research and Practice, 4(1), 9–24. doi:10.1080/14767330701231438 

Sekaran, U. & Bougie, R. (2013) Research Methods for Business: A Skill-Building Approach. 6th 

Edition, Wiley, New York. 

Senge, P. (2007). Collaborating for Systemic Change. MIT Sloan Management Review, 48(2), 44-

54. 

Shen, W., & Cannella, A. A. (2002). Power dynamics within top management and their impacts 

on CEO dismissal followed by inside succession. Academy of Management Journal, 45(6), 

1195–1206. doi:10.2307/3069434 

https://www.pwc.com/gx/en/forensics/global-crisis-survey/pdf/pwc-global-crisis-survey-2019.pdf
https://www.pwc.com/gx/en/forensics/global-crisis-survey/pdf/pwc-global-crisis-survey-2019.pdf


217 
 

Shenton, A. K. (2004). Strategies for ensuring trustworthiness in qualitative research 

projects. Education for information, 22(2), 63-75. 

 

Skarzauskiene, A. (2010). Managing complexity: systems thinking as a catalyst of the organization 

performance. Strategic Management Journal, 14(4), 49-64. 

https://doi.org/10.1108/13683041011093758 

South African Institute of Chartered Accountants. (2015). Integrated thinking: An exploratory 

survey. Retrieved from http://integratedreporting.org/resource/saica-integrated-thinking-

an-exploratory-survey/  
 

Stake, R.E. (1994) Case Studies. In: Denzin, N.K. and Lincoln, Y.S., Eds., Handbook of 

Qualitative Research, Sage, Thousand Oaks, 236-247. 

Stein, J. B. (1980). Contextual influence on strategic decision methods. University of 

Pennsylvania. 

Sterman, J.  D.  (2000).  Business Dynamics:  systems Thinking and Modelling for  a Complex 

World. Boston: Irwin McGraw-Hill. 

Stretton, H. (1969). The political sciences: General principles of selection in social science and 

history. London: Routledge & Kegan Paul. 

Stubbs, W., & Higgins, C. (2014), Integrated reporting and internal mechanisms of change. 

Accounting, Auditing and Accountability Journal, 27(7), 1068-1090. 

https://doi.org/10.1108/AAAJ-03-2013-1279 

 

Sund, K.J., Barnes, S., & Mattsson, J. (2018). The IPOET Matrix: Measuring Resource Integration. 

International Journal of Organizational Analysis, 26(5), 953-971. doi:10.1108/ijoa-05-

2018-1427 

Tang, J., Crossan, M., & Rowe, W. G. (2011). Dominant CEO, deviant strategy, and extreme 

performance: The moderating role of a powerful board. Journal of Management Studies, 

48(7), 1479–1503. https://doi:10.1111/j.1467-6486.2010. 00985.x 

The Value Reporting Foundation. (2019). IIRC Integrated Report 2019. Retrieved from 

https://www.integratedreporting.org/wpcontent/uploads/2020/05/IIRC_Integrated_Report

_2019.pdf 

https://doi.org/10.1108/AAAJ-03-2013-1279
https://www.integratedreporting.org/wpcontent/uploads/2020/05/IIRC_Integrated_Report_2019.pdf
https://www.integratedreporting.org/wpcontent/uploads/2020/05/IIRC_Integrated_Report_2019.pdf


218 
 

The Value Reporting Foundation. (2020). The International <IR> Framework. Retrieved from 

https://www.integratedreporting.org/wp-

content/uploads/2021/01/InternationalIntegratedReportingFramework.pdf 

The World Bank (2021). The World Bank In Sri Lanka. 

https://www.worldbank.org/en/country/srilanka/overview#1 

Vaismoradi, M., Turunen, H., & Bondas, T. (2013). Content analysis and thematic analysis: 

Implications for conducting a qualitative descriptive study. Nursing & Health Sciences, 

15(3), 398–405. doi:10.1111/nhs.12048 

Valentinov, V. (2017). Wiener and Luhmann on feedback: From complexity to 

sustainability. Kybernetes. 

VanWynsberghe, R., & Khan, S. (2007). Redefining case study. International Journal of 

Qualitative Methods, 6(2), 80–94. doi:10.1177/160940690700600208 

Vickers, G. (1970). A Classification of Systems. Washington: Yearbook of the Society 

 

Vitolla, F., & Raimo, N. (2018). Adoption of integrated reporting: Reasons and benefits-A case 

study analysis. International Journal of Business and Management, 13(12), 244-250. 

https://doi.org/10.5539/ijbm.v13n12p244 

Waldersee, R., & Luthans, F. (1994). The impact of positive and corrective feedback on customer 

service performance. Journal of Organizational Behavior, 15(1), 83-95. 

Waldersee, R., & Luthans, F. (1994). The impact of positive and corrective feedback on customer 

service performance. Journal of Organizational Behavior, 15(1), 83-95. 

Wang, G., Holmes, R. M., Oh, I.-S., & Zhu, W. (2016). Do CEOs Matter to Firm Strategic Actions 

and Firm Performance? A Meta-Analytic Investigation Based on Upper Echelons Theory. 

Personnel Psychology, 69(4), 775–862. doi:10.1111/peps.12140  

Weed, M. (2005). Meta interpretation": a method for the interpretive synthesis of qualitative 

research. Forum Qual. Soc. Res. 6 (1). 

Williams, T. A., Gruber, D. A., Sutcliffe, K. M., Shepherd, D. A., & Zhao, E. Y. (2017). 

Organizational response to adversity: Fusing crisis management and resilience research 

streams. Academy of Management Annals, 11(2), 733-769. 

https://doi.org/10.5465/annals.2015.0134 

 

https://www.worldbank.org/en/country/srilanka/overview#1
https://doi.org/10.5539/ijbm.v13n12p244
https://doi.org/10.5465/annals.2015.0134


219 
 

Woiceshyn, J., & Daellenbach, U. (2018), Evaluating inductive vs deductive research in 

management studies: Implications for authors, editors, and reviewers. Qualitative Research 

in Organizations and Management, 13(2), 183-195. https://doi.org/10.1108/QROM-06-

2017-1538 

World Intellectual Capital Initiative. (2013), Connectivity: Background Paper for <IR>, 

International Integrated Reporting Council, London. 

 

Wu, J. (2013). Landscape sustainability science: ecosystem services and human well-being in 

changing landscapes. Landscape ecology, 28(6), 999-1023. 

Yawson, R. M. (2012). Systems theory and thinking as a foundational theory in human resource 

development-a myth or reality?. Human Resource Development Review, 12(1), 53–85. 

https:/doi:10.1177/1534484312461634 

Yin, R. (2015) Qualitative Research from Start to Finish. Guilford Publications, New York. 

Yin, R. K. (2014). Case Study Research Design and Methods (5th ed.). California: Sage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://doi.org/10.1108/QROM-06-2017-1538
https://doi.org/10.1108/QROM-06-2017-1538

