
udkj  iïm;a l<ukdlrK rYañh 
udkj iïm;a l<ukdlrK úu¾Yk" fj¿u 3" wxl 1" 2013 64 

 

[08] 
udkj iïm;a .sKqïlrKfha ixj¾Ok ixl,amh 

  
ä' tï' tka' hQ' oikdhl" ta' fÊ' tï' ä' tÉ' chiqkaor" ä' t,a' ta' uOqixl" tÉ' fla' tia' uOqYdks" 

wd¾' tï' á' fla' rK;=x. 
 
1' udkj iïm;a .sKqïlrKfha ixj¾Ok ixl,amh 
miq .sh oYl lsysmh ;=< f,dal wd¾Ólh oekqu mokï lr.;a wd¾Ól rgdjla njg 
mßj¾;kh ù we;¡ ^Johanson, Eklov, Holmgren and Martensson, n.d.&¡ fuu m¾j¾;kh fya;=fjka 
idïm%odhsl .sKqïlrK yd uq,H jd¾;dlrKh wvq jeo.;alula iys; wxYhla njg m;a ù 
we;¡ (Johanson iy wfkl=;a wh Wmqgd .ekSu Roslender, 1997; Lev, 1997). 

 
Johanson iy wfkl=;a wh olajk mßÈ wiamDYH j;alï jk fj<`o kduh" nqoaêuh foam, 
ysñlu" iajdêldÍ whs;sh" m%ldYk ysñlu" m¾fhaIK yd ixj¾Ok úhoï" udkj iïm;a hk 
j;alï wdh;kfha uq`t j;alï u`.ska jákdlï W;amdokh i`oyd úYd, odhl;ajhla ,nd foa¡ 
tfiau tu j;alï j, jákdlï wdh;kh iu`. noaO ù we;¡ 
  
flfia fj;;a wd¾Ólh oekqu mokï lr .;a wd¾Ólhla olajd mßj¾;kh ùu;a iu. fuu 
by; lS j;alï i`oyd j¾Okh jq wjodkhla ks¾udKh ù ;sfí ^Johanson iy wfkl=;a wh&¡ 
kuq;a fuu uDÿ j;alï uq,H jd¾;dlrKh ;=< y`ÿkd fkd.kS¡ fuhg n,mdk m%Odk idOl 
f,i ;lafiarelrK ÿIalr;djh" wjidkfha ;SrKh lrk jákdlfï wdfõksl 
wúksYaÑ;;djh iy m%fhda.hka i`oyd mj;sk úNj;djh Johanson iy wfkl=;a wh úiska 
y`ÿkdf.k we;¡ laIKslj fjkia jk yd ixp,kh jk fuu uDÿ j;alï i`oyd iqÿiq 
wdo¾Yhla ,nd oSu wmyiq jk w;r fndfyda wjia:djkaj,oS idfmalaIj È.= ld,Éfþohla 
i`oyd m%;srEmhla ,ndoSu muKla isÿ fõ¡ ^Johanson iy wfkl=;a wh&¡ 
 
wiamDYH j;alula f,i udkj iïm;aj, jákdlu uekSug .sKqïlrK b;sydih ;=< 1960 oS 
udkj iïm;a .sKqïlrKh yÿkajd oS we;¡ ^Johanson iy wfkl=;a wh Wmqgd .ekSu Flamholtz 

1985). 1964 oS Flamholtz úiska udkj iïm;a .sKqïlrKh ndysr uq,H jd¾;dlrKh ;=< 
wka;¾.; lsÍu iïnkaOj mqfrda.dó ld¾hhka m%ldYhg m;a lr we; ^Johanson iy wfkl=;a 
wh; Flamholtz 2002&¡ 
  
tfiau 1968 oS Brummet, Flamholtz iy Pyle hk wh úiska udkj iïm;a .sKqïlrKh m%:u 
jrg Ndú;d lr we;s w;r miqj udkj iïm;a .sKqïlrK lafIa;%h ms<sn`o fndfyda ,sms 
m%ldYhg m;a ù we; ^Johanson iy wfkl=;a wh&' 
  
udkj iïm;a .sKqïlrKh" uq,H iy .KldêlrK lafIa;%j, úúO iólaIKhkaf.a 
m%;sM,hls¡ ^Woodruff, 2011&¡ uE; w;S;fhaoS" ixúOdk .sKqïlrK Ndú;hkaj,oS udkj iïm;g 
uq,Huh w.hla mejÍug W;aiy l< p¾hdúoHd{hska ixúOdkhkays udkj iïm; w.h 
lsÍug iqÿiq l%ufõohka jeä ÈhqKq lsÍfï m%h;akhkag uq, mqrk ,oS¡ tajd fN!;sl iïm;a 
tkï idïm%Odhsl .sKqïlrK Ndú;hkag mgyeks ùu ksid udkj iïm;a .sKqïlrKh 
wid¾:l úh (Woodruff, 2011). 
  
idïm%odhsl ixl,amhkag wkqj udkj iïm; Wfoid hk úhou wdodhug tfrys úhoula 
f,i i,lk nj fhdackd lrk ,oS¡ ukao" ta ;=<ska fN!;sl j;alula ks¾udKh fkdlrk 
ksid j¾;udkfhaoS fuu ixl,amfha fjkila mj;skjd fukau ´kEu j;alula i`oyd ork 
,o úhou m%d.aOk úhoula f,i ie,lsh hq;=fõ¡ thg fya;=j jkafka udkj iïm; ;=<ska 
oS¾>ld,Skj uq,Huh jYfhka ueksh yels jdis Wmhd fok neúks¡ (Woodruff, 2011). 
 
2' udkj iïm;a .sKqïlrKfha ft;sydisl úldYkh 
Flamholtz, Bullen iy Hua, ^2002& wkqj udkj iïm;a .sKqïlrKfha úldYkh m%Odk jYfhka 
wjëka 5lska oelaúh yelsh¡ tajd kï" 
2'1¡ 1960 ‐ 1966( wod, isoaOdka;hka ;=<ska uq,sl udkj iïm;a .sKqïlrK ixl,amfha 
jHq;amkak ùu¡ 



udkj  iïm;a l<ukdlrK rYañh 
udkj iïm;a l<ukdlrK úu¾Yk" fj¿u 3" wxl 1" 2013 65 

 

l<ukdlrK wNsm%dhka ioyd udkj iïm; uekSfï ixl,amfha wjYH;djh u;= jqfha 
.KldêldÍkaf.ka muKla fkdjk w;r ufkdaúoHd{hska yd iudcúoHd{hska o ^ksoiqka( 
Likert, 1967; Likert, 1962& udkj iïm;a l<ukdlrK lafIa;%fha úúO l%shdjkaf.a uq,H 
Wmfhda.s;djh uekSu isÿ l< hq;= hehs fhdackd lr we; ^Johanson iy wfkl=;a wh" Flamholtz 
iy wfkl=;a wh" 2002&¡ 1965 oS Cronback iy Glaser; Naylor iy Shine úiska fiajl f;dard 
.ekSfï uq,H Wmfhda.S;djh ;lafiare lsÍu ioyd wdlD;s y`ÿkajd oS we; ^Johanson iy 
wfkl=;a wh&¡ 
 
2¡ 2 1967 ‐ 1970( ñKqïlrK l%ufõohka ixj¾Okfha uq,sl Ydia;%sh m%fõYhka¡ 
udkj iïm;a msßjeh yd jákdlu uekSu ioyd l%ufúohkaf.a j,x.=;djh ;lafiare lsÍu 
fojk wjêfhaoS uq,sl Ydia;%sh .fõIKhka ;=<ska isÿ lrk ,oS ^Flamholtz iy wfkl=;a wh" 
2002&¡ Tjqkag wkqj udkj iïm;a jD;a;slhka" f¾Åh l<ukdlrejka yd wdh;ksl uq,H 
f;dr;=rej, ndysr Ndú;d lrkakka ioyd fuj,ula f,i udkj iïm;a .sKqïlrKh 
Ndú;d lsÍug úúO .fúIK ks¾udKh úh ^Flamholtz iy wfkl=;a wh" 2002&¡ 
 
2'3¡ 1971 ‐ 1977( udkj iïm;a .sKqïlrKh ms<sn`o we,au fõ.j;a f,i jeä ÈhqKq ùu¡ 
fuu wjêh ;=,oS udkj iïm;a .sKqïlrKh ms<sn`o we,au úYd, jYfhka j¾Okh jq w;r ta 
wkqj ngysr rgj,a iy cmdkh" TiafÜ%,shdj jeks rgj,a ;=, ie,lsh hq;= m%udKhl Ydia;%sh 
.fõIK j¾Okh úh ^Flamholtz iy wfkl=;a wh" 2002&¡ tfiau udkj iïm;a .sKqïlrK 
isoaOdka; wdh;kh ;=, fhdod .ekSu ioyd W;aidyhka o fï w;r olakg ,efí ^Flamholtz 
iy wfkl=;a wh" 2002&¡ 
 
2'4¡ 1978 ‐ 1980( udkj iïm;a .sKqïlrKh ms<sn`o we,au l%udkql+,j wvq ùu¡   
fuu  wjêfhaoS udkj iïm;a .sKqïlrKh ms<sn`o we,au l%ufhka my, neiSu isÿ úh¡ kuq;a 
th iïmq¾K jYfhkau wdh;k ;=<ska bj;a ùu isÿ fkdúks ^Flamholtz iy wfkl=;a wh" 
2002&¡ 
 
2'5¡ 1981 isg j¾;udkh olajd( udkj iïm;a .sKqïlrK isoaOdka;hka yd m%fhda.hka ms<sn`o 
cd;Hka;r uÜgñka Wkkaÿj jeä ÈhqKq úu¡ 
1981 isg j¾;udkh olajd mj;sk udkj iïm;a .sKqïlrK wjêh f,i fuh y`ÿkajd Èh 
yelsh¡ fuysoS udkj iïm;a .sKqïlrK ixj¾Okh yd Ndú;h ms<sn`o ie,lsh hq;= kj 
.fõIKhka jeä ÈhqKq úh¡ tfiau wdh;kh ;=< udkj iïm;a .sKqïlrK Ndú;h i`oyd 
we;s m%h;akhka ie,lsh hq;= m%udkhlska j¾Okh úh ^Flamholtz iy wfkl=;a wh" 2002&' 
  
f,dalfha ÈhqKq wd¾Ólhka fuu ld,Éfþoh ;=,oS foam, msßh; yrh lr.;a ld¾ñl 
wd¾Ólhl isg udkj iïm; yd nqoaêuh foam, yrh lr.;a mYapd;a ld¾ñl wd¾Ólhla 
olajd ú;eka úh ^Flamholtz iy wfkl=;a wh" 2002&¡ j¾;udkh jk úg wdh;khl 
id¾:l;ajfha  úNj;djh tys mj;sk fN!;sl iïm;a j,g jvd tys nqoaêuh foam, u; 
mokï fõ¡ 
 
3' udkj iïm;a wdfhdckh 
ixúOdkhl .sKqïlrK moaO;shg fiau" udkj iïm;g ie,lSu ms<sn`oj  u;jdo mj;S¡  tu 
u;jdo wdldr 02la mj;S¡ ^Woodruff, 2011&¡ tkï tla md¾Yjhla lshd isákqfha udkj iïm; 
hkq j;alula nj;a iy wfkla md¾Yjh Bg tl`. fkdfõ¡ j;alula hkq" wkd.;hg 
fiajdjla ,efnk kS;suh jYfhka neoSula" jákdlula mj;sk jHdmdr tallhlg whs;s 
´kEu fohls¡ 
 
ta wdldrhg wfkla j;alïj, fiau" mj;sk udkj iïmf;ka wkd.; jdis WmhdoSula iy 
úl=Kqï jákdlula cks; ùula ms<sn`o iy;sl ùula iemhsh fkdyel¡ tneúka" kS;Hdkql+, 
f,i udkj iïm; hkq ysñlï mE yels j;alula fkdfõ¡ Bg wu;rj iud.ï kS;shg wkqjo 
th j;alula fia fkdi,lhs¡ kuq;a wfkla md¾Yjh udkj iïm; j;alula fia lshd isà¡ 
tu woyi i`oyd Tjqka lreKq 04la wod< lr .ks;s ^Woodruff, 2011&¡ 

o udkj iïm;g kS;Hdkql=, whs;shla mj;S¡ tkï b,a,d wiaúï jeks foa bÈßm;a 
lsÍulska f;drj fjk;a wdh;khla iu`. iïnkaO ùug fkdyels ùu¡ 
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o jdis WmhdoSu iïnkaOfhka iEu j;alulgu wúksYaÑ;;djla mj;S¡ h,a mekSu tla 
ksoiqkls¡ 

o idudkHfhka" ixúOdkhla j;alï ;=,ska ÈS¾> ld,Sk jYfhka m%;s,dN Wmhd .ekSu 
i`oyd kv;a;= lsÍï iy ixj¾Okh lsÍu wjYH fõ¡ tf,iu udkj iïm;go 
fiajdodhlhdg Yla;s iïmkak fiajhla ,nd oSu i`oyd mqyqKq lsÍï yd ixj¾Okh 
wjYH fõ¡ 

o wkd.; wd¾Ól m%;s,dN ,nd .ekSu i`oyd udkj iïm;g j;alula fia ie,lSu yd 
Tjqka .sKqïlrKh lsÍu ;d¾lsl fõ¡  
 

by; úYaf,aIKhg wkqj" ixúOdkfha ÈhqKqj i`oyd udkj iïm;g wdfhdackh lsÍu iqÿiq 
nj meyeÈ,s fõ¡ ukao ixúOdkhg udkj iïm; hkq jákd iïm;la jk neúks¡   
  
4' udkj iïm;a .sKqïlrK ks¾jpkhka  
udkj iïm;a .sKqïlrKfha w¾:h ukdj jgyd .ekSu i`oyd úúO ks¾jpkhka wOHhkh 
lsÍu b;d jeo.;a fõ¡ 

o 1973 oS udkj iïm;a .sKqïlrKh ms<sn`o weußldkq .sKqïlrK iudc lñgqjg wkqj 
udkj iïm; ms<sn`o o;a; y`ÿkd .ekSu" ñKqïlrKh lsÍu yd tu f;dr;=re we,aula 
we;s md¾Yjhka fj; ikaksfõokh lsÍuhs ^Woodruff, 2011; Johaisson iy wfkl=;a wh 
Wmqgd .ekSu 1985&¡ 

o udkj iïm;a .sKqïlrKh hkq" ixúOdkhla u`.ska udkj iïm; u; lrk 
wdfhdackh y`ÿkd .ekSu yd jd¾;d lsÍuhs¡ fuh j¾;udk idïm%odhsl .sKqïlrK 
rduqj ;=< .Kkh ùula olakg ke; ^Woodruff, 2011& 

o udkj iïmf;a msßjeh yd jákdlu ms<sn`o f;dr;=re iemhSu" ;SrK .ekSu i`oyd 
myiqlï iemhSu" udkj iïm;a .sKqïlrK oDIaáfldaKhka fhdod .ekSug ;SrK 
.kakd md¾Yj wNsfm%arKh lsÍu i`oyd udkj iïm;a .sKqïlrKh fhdod .kS 
^Johansson iy wfkl=;a wh Wmqgd .ekSu Sackmann iy wfkl=;a wh 1989&¡ 
 

tfukau udkj iïm;a .sKqïlrKh hkq udkj iïmf;a jákdlu lsishï jq l%ufõohlhg 
wkqj ;lafiare lsÍu" jd¾;d lsÍu yd bÈßm;a lsÍfï l,djhs ^Woodruff, 2011&¡ fuu ks¾jpkh 
u.ska udkj iïm;a .sKqïlrKh u.ska isÿlrk l%shdldrlï lsysmhla my; mßÈ oelaúh 
yelsh¡ tkï" 

o udkj iïm; ;lafiare lsÍu 
o tu ;lafiare lsÍï .sKqï fmd;aj, jd¾;d lsÍu 
o tu f;dr;=re jHdmdrfha uq,H m%ldYk ;=< wkdjrKh lsÍu 

 
ixúOdkhla .;a l< th úúO jq iïm;a rdYshlska iukaú; ù we;¡ tu iEu iïm;lau 
j¾;udkh jk úg uq,Huh jákdlula wdfrdamkh l< yels j;alula ùu ;¾lhla fkdfõ¡ 
fN!;sl iïm;a" uq,H iïm;a fukau udkj iïm; o wo jk úg uq,H w.hla iys;j fmkajd 
Èh yelsh ^Woodruff, 2011&' 
 
NdKav ksIamdokh lrk ixúOdkhlg idfmalaIj fiajd ixúOdkhlg udkj iïmf;ys 
jákdlu .Kkh lsÍu b;d jeo.;ah¡ ulaksidoh;a fiajd ixúOdkhla iïmq¾Kfhkau 
md,kh jkafka udkj iïm; u;hs¡ WodyrKhla f,i nexl= wdh;khla .;a úg tys udkj 
iïm; jHdmdr ks¾udKh yd ,dN W;amdokh i`oyd úYd, jq ld¾hNdrhla bgq lrhs¡ 
  
tfukau ixúOdkhl ld¾hM, r`od meje;au udkj iïmf;ys .=Kd;aulNdjh iy wfkl=;a 
úúO jq idOl u; r`od mj;S¡ j¾;udk ;r`.ldÍ jHdmdr f,dalh ;=< ixúOdhlhl 
wdfhdackh lsßu i`oyd wdfhdaclhka yg jHdmdrh fld;rï ld¾hlaIu f,i mj;ajdf.k 
hkafkao hkak fy<sorõ l< hq;= fõ¡  wdh;kfha fiajlhska ixúOdk b,lal" wruqKq imqrd 
.ekSu i`oyd Tjqkaf.a oekqu" l=i,;d yd Wml%u Ndú;d lrkafkao hkak úuid ne,sh hq;=h 
^Woodruff, 2011&' 
 
 
 



udkj  iïm;a l<ukdlrK rYañh 
udkj iïm;a l<ukdlrK úu¾Yk" fj¿u 3" wxl 1" 2013 67 

 

5' udkj iïm;a .sKqïlrKfha jeo.;alu 
udkj iïm;a .sKqïlrKhg b;d È.= b;sydihla ke;;a th ;ju;a wOHdmksl l%shdoduhla 
f,i iudch ;=< mej; ths¡ flfia jqjo fuu .sKqïlrK l%shdj,sh ;rula ÿrg 
ixlS¾Kd;aul yd wNsfhda.d;aul iajdNdjhla .kS ^Woodruff, 2011&¡  udkj iïm; Wml%ñl 
iïm;la jk úg th ;sridr ;r`.ldÍ jdis w;alr fok w;r" udkj iïm; ;=< wdfhdackh 
lsÍu i`oyd ork msßjefhys m%;s,dN j¾;udk ld,hg muKla fkdj bÈß jir .Kkdjla 
i`oyd o n, meje;afõ¡ tu ksid j¾;udkfha mj;sk oekqï mokï lr.;a wd¾Ólhla ;=< 
udkj iïm;a ;lafiare lsÍu yd .Kkh lsÍu b;d jeo.;a lreKla njg m;aj ;sfí 
^Woodruff, 2011&¡ Woodruff ^2011& olajk mßÈ udkj iïm;a .sKqïlrKfha jeo.;alï lsysmhla 
my; olajd we;¡ 

1. /lshd ia:dkfha l<ukdldÍ;ajhg udkj iïm; ia:dms; lsÍu yd M,odhs f,i 
Wmfhdackh lsÍu¡  

2. fiajd udre lsÍï" Wiia lsÍï yd mqyqKqj yd ixj¾Okh iïnkaOfhka ;SrK .ekSug¡ 
3. fiajlhkaf.a wOHdmkh yd mqyqKqùï iïnkaê; msßjeh yd tys m%;s,dN ñKqï lsÍug¡ 
4. úúO uÜgï j, fiajlhskaf.a fiajh yerhdïj,g fya;= fidhd ne,Su yd tajd u`. 

yrjd .ekSug mshjr .ekSu i`oyd¡ 
5. fiajl ld¾hM, we.hSug yd flaj,alrKh i`oyd¡  

 
udkj iïm;a .sKqïlrK ld¾h u.ska m%Odk jYfhka md¾Yjhka ;=kla i`oyd n,mEï t,a, 
lrkq ,nhs¡ tkï" wdfhdaclhkag ;SrK .ekSu i`oyd" l<ukdlrejkag ;SrK .ekSu i`oyd" 
mqoa., yd wdh;ksl bf.kqï l%shdj,sh i`oyd fõ ^Johanson iy wfkl=;a wh&' 
 1¡ wdfhdaclhkag ;SrK .ekSu i`oyd  
Johanson iy wfkl=;a wh olajk mßÈ úúO wOHkhkag wkqj ^ksoiqka( Elias 1972; Ackland, 

1976; Hendricks, 1976; Schwan, 1976& udkj iïm;a .sKqïlrK f;dr;=re u.ska wdfhdaclhkaf.a 
;SrK .ekSï yd wdh;kh ms<sn`o Tjqka ;=< we;s ixcdkkh i`oyd o n,mEï l< yel¡ tfiau 
wdfhdaclhkag wdfhdack ;SrK .ekSu i`oyd udkj iïm; ms<sn`o .sKqïlrK f;dr;=re 
wjYH fõ¡ 
 
 2¡ l<ukdlrejkag ;SrK .ekSu i`oyd 
udkj iïm;a .sKqïlrKh ms<sn`o fndfyda wOHkhkag wkqj ^ksoiqka( Zaunbrecher, 1974; 

Flamholtz, 1976; Tomassini, 1977; Spiceland iy Zaunverecher 1977; Oliver iy Flamholtz, 1978; Harrell 

iy Klick, 1980 iy ;j;a wh& l<ukdlrK ;SrK j, wod<;ajhg yd wjodku wju lr 
.ekSu i`oyd udkj iïm;a .sKqïlrK f;dr;=re jeo.;a fõ¡ tfiau Johanson iy wfkl=;a 
wh olajk mßÈ Tjqkaf.a wOHkhkag wkqj fndfyda l<ukdlrK ;SrKhka udkj iïm;a 
.sKqïlrK f;dr;=re u; fjkia ù ;sfí¡  
  
tfiau udkj iïm;a .sKqïlrKh ndysr uq,H jd¾;dlrKh ;=< jeo.;a fhoSula jqjo 
iuld,Sk wd¾Ól mßirh ;=< udkj iïm;a .sKqïlrKh Yla;su;a l<ukdlrK fuj,ula 
f,i wNHka;r l<ukdlrK ;SrK .ekSfï l%shdj,sh i`oyd jeo.;a fõ ^Flamholtz, Bullen iy 
Hua, 2002&¡ 
 
 3¡ mqoa., yd wdh;ksl bf.kqï l%shdj,sh i`oyd 
udkj iïm;a .sKqïlrK moaO;shla ia:dms; lsÍu ;=<ska msßjegqï msßjeh yd ixj¾Ok 
;SrKhka i`oyd nojd .ekSu hk ldrKd ms<sn`o oekqj;aNdjh by< kxjhs ^Johanson iy 
wfkl=;a wh&¡ tfiau ta ;=<ska mqyqKqj yd ixj¾Okh hk l%shdldrlï ms<sn`o wjOdkh fhduq 
lrhs¡ 
 
 6' udkj iïm;a .sKqïlrKfha wruqKq 
udkj iïm;a .sKqïlrKh ixl,amh wxY 02la hgf;a wOHkh l, yel¡ ^Woodruff, 2011&¡ 
tkï" 
 1' udkj iïm;a wdfhdackh 
 2' udkj iïm;a w.h 
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udkj iïm;a wdfhdackh hkq n`ojd .ekSu iy udKav,SlrKh" mqyqKq lsÍu yd udkj 
iïm;a .=Kd;aulNdjh ixj¾Okh lsÍuhs¡ tu wdfhdackhkays wjika m%;sM,h jkqfha 
wkd.; ksIamdokh yd ,dNh by< kexùuhs¡ 
 
udkj iïm;a w.h lsÍu i`oyd udkj iïm;a wdfhdackh moku imhkq ,efí¡ iuia;hla 
f,i udkj iïm;a .sKqïlrKfha m%Odk wruqKq my; fõ ^Woodruff, 2011&' 

1. udkj iïm;a wdfhdackhkays úu¾IKh u.ska l<ukdlrKh by< kexùu¡ 
2. ñksiqka j;alï f,i ie,lSu¡ 
3. iqÿiqlï ,;a mqoa.,hka wdl¾IKh yd r`ojd ;nd .ekSu¡ 
4. uq,H kshuhka ;=< wd¾Ól me;slvhka ks¾udKh¡ 

   
udkj iïm;a l<ukdlrKfha m%Odk wruqK jkqfha udkj iïm;a msßjeh yd jákdlu u; 
f;dr;=re l<ukdlrKhg iemhSuhs¡ tysoS udkj iïm;a msßjeh ms<sn`oj Wkkaÿjla 
olajkakkag  f;dr;=re iemhSuo isÿ lrkq ,efí¡ udkj iïm;a .sKqïlrKfha wruqKq yqfola 
wdh;khla u.ska Ndú;d lrk ish,qu iïm;a j, jákdlu yÿkd .ekSug muKla fkdj 
NdKav yd fiajd j, m%udKh fukau .=Kd;aulNdjh j¾Okh lrk udkj iïm;a 
l<ukdlrKho we;=<;a fõ ^Woodruff, 2011&¡ 
 
udkj iïm;a .sKqïlrKfha uq,sl wruqK jkqfha udkj iïm;aj, ld¾hlaIu;djh we;s 
lsÍuhs¡ th uq<slju udkj iïm;a j;alï f,i i,lk w;r udkj iïm;a ms<sn`oj udkj 
o;a; ,nd foa ^Woodruff, 2011&' 
  
udkj iïm;a .sKqïlrKfha m%Odk wruqKq my; oelafõ ^Woodruff, 2011& 

1. ksjerÈ yd M,odhS l<ukdlrK ;SrK .ekSu i`oyd wjYh msßjeh jákdlï 
f;dr;=re ^tkï msßjeh M,odhS wdh;ksl wruqKq j,g wkqj udkj iïm;a u.ska ,nd 
.ekSu" wxYj,g fnod fjka lsÍu yd ixj¾Okhg& ,ndoSu¡ 

2. l<ukdlrKh úiska udkj iïm;a M,odhs f,i fufyh ùug wjYH f;dr;=re ,nd 
oSu¡ 

3. udkj iïm;a úYaf,aIKhg 
4. l<ukdlrKh uq,O¾u ixj¾Okhg iyh ùug¡ 
5. udkj ;lafiarelrKhg" .sKqï fmd;a j, tu ;lafiarelrKh jd¾;d lsÍu iy uq,H 

jd¾;d j, f;dr;=re ksrEmKhg¡ 
  
;jo my; ;SrK .ekSug wdh;k j,g iyh fõ¡ 

1. iDcqj n`ojd .ekSï yd Wiia lsÍï 
2. ia:dk udreùï yd r`ojd .ekSï 
3. úhoï wvq lsÍu yd th mj;ajd .ekSu 
4. udkj iïnkaO;dj, whjeh md,kh lsÍu iy wdh;ksl p¾hdj i`oyd 

 
fndfyda wdh;k ;u iamDYH j;alï ms<sn`o jd¾;d ;nd .;a;o wiamDYh j;alï ms<sn`o ks, 
jd¾;d ;nd fkd.kS¡ tuksid wiamDYH j;alï ms<sn`o f;dr;=re we;=<;a fkdùu fuys we;s 
ÿ¾j,;djhls¡ ^Hosseini, 2012 Wmqgd .ekSu Beatti, Brandt,  and Fernaley 1999&¡ 
 
 7' udkj iïm;a .sKqïlrKfha iSudjka 
wdh;kfhka wdh;khg fukau iudk wdh;k ;=<o mqoa.,hka w;r we;s oekqu" yelshdjka 
iy wNsfm%arKh w;r iqúfYaIs jq úIu;djhka we;ehs udkj iïm;a .sKqïlrKfhaoS wkqudk 
lrhs¡ th ;jÿrg;a úia;r l<fyd;a udkj iïm; j;alï f,ig fukau iuyrla j.lSï 
f,io oelafõ¡ ^Woodruff, 2011&¡ udkj iïm;a .sKqïlrKfha iSudjka lsysmhla my; oelafõ 
^Woodruff,2011; Ratti, 2012&¡ 

1. wdh;khl udkj iïm;aj, msßjeh yd w.h fidhd .eksu i`oyd ksYaÑ; fjkaúula 
fyda úfYaIs; l%shdmámdáhla fyda ud¾. WmfoaYkhla fkdue;¡ 

2. udkj iïmf;a l,amj;sk ld,h wúksYaÑ; jk w;r tu ksid th ;lafiarelrKh 
lsÍu wúksYaÑ;h¡ th h:d¾:fhka neyer fõ¡ 

3. udkj iïm;a .sKqïlrKh ;=<ska fiajlhka hdka;%sl lsÍu yd úOdk lsÍula isÿ lr 
we;¡ WodyrKhla f,i idfmalaI wvq w.hla iys; fiajlhka wffO¾hhg m;aúh 
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yels w;r ;ud ms<sn`ojo wiqNjdoS wdl,am f.dvke.S Tyqf.a fyda wehf.a fiajl 
ia:dkh ;=< YlH;djhg wys;lr f,i n,mE yel¡  

  
udkj iïm; fYaI m;%h ;=, jd¾;d lsÍfïoS úúO .eg`tj,g uqyqK oSug isÿfõ ^Flamholtz, 

Bullen iy Hua 2002&¡ tfiau udkj iïm;a .sKqïlrKh i`oyd msßjeh yd jákdlu mokï 
lr.;a úúO l%ufõohka f.dvke.=ko udkj iïm; ueksfïoS úIhd;aul njla olakg ,efí¡ 
fuhg fya;= f,i i;H jYfhkau udkj iïm; wdh;kh i;=j fkdue;s w;r ta ;=,ska Y%u 
msßjegqu ms<sn`o wjodkula u;= fõ ^Flamholtz, Bullen iy Hua, 2002&¡ kuq;a fuu ÿ¾j,;djh 
u.yrjd .ekSu ioyd jákdlï mokï lr.;a udkj iïm;a .sKqïlrK l%uh fhdod .; 
yels w;r fï ;=<ska wdh;kh yer hdfï iïNdú;djh" Wiiaùïj, iïNdú;djh" 
ud¾;H;djh yd wkd.; jegqma ms<sn`ojo ;lafiare lrhs¡ ^Flamholtz, Bullen iy Hua, 2002&¡ 
  
tfiau udkj iïm;a .sKqïlrK ñkqï l%u úIh uq,sl jqjo fuu udkj iïm;a .sKqïlrKh 
;SrK .kakkaf.a yd wdfhdaclhkaf.a ienE wjYH;djh i`oyd jvd jeo.;a fõ ^Flamholtz, 

Bullen iy Hua, 2002&¡ 
 
8' udkj iïm;a jD;a;ShfõoSka yd l<ukdlrejka i`oyd udkj iïm;a .sKqïlrKh   
udkj iïm;a jD;a;ShfõoSka úiska mq`t,a mrdihl úysÿkq ld¾hhka /ila bgqlrkq ,nhs¡ 
my;ska oelafjkqfha udkj iïm;a jD;a;ShfõoSka jk udkj iïm;a úOdhl yd udkj iïm;a 
l<ukdlre úiska bgqlrk ld¾hhkaj, idrdxYhls¡ 
  
udkj iïm;a úOdhl yd udkj iïm;a l,ukdlre yg udkj iïm;a l%shdldrlï iïnkaO 
uq,sl j.lSula mejf¾¡ fudyq úiska wdh;kfha udkj iïm;a ixj¾Ok jevigyka iu. tu 
wdh;kfha wruqKq yd mrud¾: taldnoaO l<hq;= w;r" idudkHfhka fudyq úOdhl ixj¾Ok 
jevigyfka kdhl;aj N+ñldj orhs ^Woodruff, 2011&¡ 
  
udkj iïm;a úOdhlhl=f.a ld¾hhka w;ßka m%Odk;u ld¾hh jkqfha udkj iïm;a 
ixjO¾k l%shdjúfha jákdlu Wiia lsÍu ;=<ska wdh;kfha fiajlhkaf.a ksmqK;d j¾;udk 
yd wkd.; /lshd b,a,qug .e,fmk f,i yev.eiaùuhs¡ by< l<ukdlrejka yg udkj 
iïm;a ixj¾Okfha w.h jgyd.; fkdyels jqjfyd;a udkj iïm;a ixj¾Ok úOdhlhska  
yg Tjqkaf.a udkj iïm;a ixj¾Okh i`oyd ,nd .; yels odhl;ajh wju fõ ^Woodruff, 

2011&¡ 
 
by; l<ukdlrejka yg udkj iïm;a ixj¾Okfha w.h jgyd .; fkdyels jqjfyd;a 
udkj iïm;a ixj¾Ok úOdhlhska yg Tjqkaf.a udkj iïm;a ixj¾Okh i`oyd ,nd .; 
yels odhl;ajh wju fõ¡ uq,H ÿIalr;d iys; ld,j,oS udkj iïm;a ixj¾Ok jevigyka 
yd udkj iïm;a l<ukdlrK msßjeh lmdyeÍfï m%Odk ud¾. f,i Ndú;d jq nj fmkS hhs¡ 
udkj iïm;a úOdhlhska úiska udkj iïm;a ixj¾Ok msßjeh yd wdh;kfha M,odhs;ajh 
we;ehs meyeÈ,s iïnkaO;djhla ia:dms; fkdl<fyd;a udkj iïm;a ixj¾Ok jevigyka 
i`oyd Tjqkag wjYH iyfhda.h fkd,efnhs ^Woodruff, 2011&¡ 
  
ixúOdkh mßir fjkiaùï j,g .e,fmk f,i yev.eiS we;s mßÈ udkj iïm;a 
jD;a;ShfõoSka úiska bgqlrkq ,nk ld¾hmámdá o fjkilg ,laù we;¡ mqyqKqj yd 
ixj¾Okh ms<sn`o weußldkq ixúOdkh úiska isÿl< wOHkfha m%;sm, wkqj j;auka kj;u 
jD;a;ShfõoSka úiska isÿl< hq;= m%Odk ld¾hhka kjhla ^Woodruff, 2011& olajd we;¡ tajd my; 
fõ¡ 
 1¡ udkj iïm;a Wml%ñl WmfoaYl ld¾hh 
 2¡ udkj iïm;a moaO;s ks¾udml yd ixj¾Okh lsÍfï ld¾hh 
 3¡ ixúOdk úm¾hdij, ksfhdað;hl=f.a ld¾hh 
 4¡ ixúOdk ks¾udK WmfoaYlf.a ld¾hh 
 5¡ bf.kqï jevigyka úfYaI{hl=f.a ld¾hh 
 6¡ WmfoaYl$ myiqlï iïmdolhl=f.a ld¾hh 
 7¡ mqoa.,sl ixj¾Okh yd jD;a;Sh WmfoaYlhl=f.a ld¾hh 
 8¡ ld¾hM, WmfoaYlhl=f.a ld¾hh 
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 9¡ m¾fhaIlhl=f.a ld¾hh 
 
9' udkj iïm;a jD;a;slhka yg we;s wNsfhda. 
fuu kj Y; j¾IfhaoS ixúOdk úúO wNsfhda. iuqodhlg uqyqK fokq ,efí ^Woodruff, 2011&¡ 
Woodruff y`ÿkd.;a mßÈ j¾Okh jk f.da,ShlrKh yd ;dlaIKsl úma,jh ta w;r m%Odk 
;ekla .kS¡ ixúOdkj, mj;sk wúksYaÑ; yd úmÍ; ndysr mßirhg uqyqK oSug Tjqka úiska 
l%shdud¾. lsysmhla fhdackd lrhs¡ ta w;rg fiajlhkaf.a yelshdjka ixj¾Okh" kj 
;dlaIKh M,odhs f,i Ndú;d lsÍu" kj ixúOdk jHqy ixj¾Okh yd bf.kqï yd kj 
ks¾udK ffO¾hh lrjk ixialD;shla f.dvke.Su we;=<;ah¡ fuu l%shdud¾.j,oS udkj 
iïm;a ixj¾Okh b;d jeo.;a ld¾hhla bgq lrhs¡ udkj iïm;a ixj¾Ok lafIa;%h 
j¾;udkfhaoS uqyqKfok wNsfhda.hka 5la fuf,i oelaúh yel ^Woodruff, 2011&¡ 
 1¡ fjkiajk Y%u n,ldfha úldYkh 
 2¡ f.da,Sh wd¾Ólh ;=< we;s ;r`.ldÍ;ajh 
 3¡ yelshd mr;rh ;=rka lsÍu 
 4¡ Ôú; ld,Sk iajhx bf.kqfï ys wjYH;djh 
 5¡ ixúOdk bf.kqï l%shdj,shg myiqlï iemhSu 
  
by; ld¾hhka ish,a,u udkj iïm;a ixj¾Okh flfrys úNj n,mEula we;s lrhs¡ udkj 
iïm;a .sKqïlrKfhaoS wdh;khl jevlrkq ,nk fiajl ixLHdj .Kkh lsÍula isÿ 
fkdjk w;r oekqu" l=i,;d" yelshdjka i,ld n,kq ,nhs ^Hosseini, 2012&¡ tfy;a fuh fYaI 
m;%h ;=< fmkakqï fkdlrhs¡ udkj m%d.aOkh uekSfï l%uhla f,i" udkj iïm;a 
.sKqïlrKh u.ska Ñka;khg kj ux újr lrhs ^Woodruff, 2011). Woodruff ^2011& olajk mßÈ 
udkj iïm;a .sKqïlrK ñkqï yd m%;s,dN u.ska mq`t,a mrdihl úysÿkq wruqKq iuqodhla 
bIaG lrkq ,nhs¡ th úm¾hdij, W;afm%arlhla f,io l%shd lrhs¡ ;jo ta u.ska udkj iïm;a 
l<ukdlrK ld¾hfha úYajikSh;ajh by< kexùug Wmldr lrkq ,efí¡ 
  
úm¾hdi w;súYd, m%udKhkaf.ka isÿjk w;r tajd M,odhs f,i isÿùug udkj iïm;a 
jD;a;ShfõoSka yg Wml%ñl ie,iqïlrKh yd l%shdj,s ;dlaIKh ms,sn`o ish jHdmdßl 
l=i,;d ixj¾Okh lr .ekSug wjYH fõ¡ ;sridr ixj¾Okfha uq,sl mshjr jkqfha udkj 
iïm;a .sKqïlrKh uq,Huh jYfhka isÿ lsÍuhs ^Woodruff, 2011&¡ 
 
10' udkj iïm;a .sKqïlrKfha m%fõYhka 
udkj iïm;a we.hSu i`oyd úúO m%fõYhka we;¡ fuu m%fõYhka Ndú;d lsÍfïoS u;=jk 
m%Odk jHl+,;djhka 02ls ^Woodruff, 2011&¡ tkï" 

1. udkj iïm;a w.h lrkafka flfiao@ tkï j¾;udk jákdlï l%u j, ft;sydisl 
msßjeh fyda m%;siïmdok w.h Ndú;d l< hq;=o@ 

2. m%d.aOks; udkj iïm;a jd¾;d jq miq tajdfha m%;sM, tkï udkj iïm;aj, w.h 
laIh lrkafka flfiao@ udkj iïm;a wvqùfï m%;sM, fudkjdo@ wNHka;r yd ndysr 
wëlaIKfhka udkj iïm;a .sKqïlrK j, m%;sM, fudkjdo@ 

   
Johanson iy wfkl=;a wh olajk mßÈ wiamDYH j;alï we.hSu i`oyd 1995 úiska m%Odk l%u 
3la y`ÿkajd oS we;¡ tajd kï" 
 1¡ msßjeh mokï lr.;a ;lafiarelrK l%u 
 2¡ wd¾Ól ;lafiarelrKh 
 3¡ fjf<`ofmd, mokï lr.;a l%ufõohka 
  
udkj iïm;a .sKqïlrK  b;sydih foi n,kl, fndfyda .fõYlhka by; m%fõYhka 3 
ms<sn`o wjOdkh fhduq lr we; ^Johanson iy wfkl=;a wh& ¡ udkj iïm; j;alula f,i 
ms<s.;a miq fuu j;alfï msßjeh uekSu ms<sn`oj .eg`t u;= fõ¡ msßjeh fyda wd¾Ól 
jákdlu u; uq,H m%fõY ùu ;=<ska udkj j;alï uek ne,Su nyq,j isÿ flf¾¡ udkj 
iïm;aj, msßjeh mß.Kl .; lsÍu msßjehg m%fõY ùug wod,h ^Woodruff, 2011&¡ 
 
merKs udkj iïm;a .sKqïlrK l%shdldrlï u`.ska W;aiy orkq ,enqfõ idudkHfhka 
ms<s.;a .sKqïlrK l%shdldrlïj, wjYH;djhka u; lghq;= lsÍu yd msßjeh m%;s,dN 



udkj  iïm;a l<ukdlrK rYañh 
udkj iïm;a l<ukdlrK úu¾Yk" fj¿u 3" wxl 1" 2013 71 

 

wOHkhka ;=<ska W;aidy orkq ,enqfõ udkj iïm;a msßjeh ;=<ska jákdlï .,d taula isÿ 
jk nj fmkakqï lsÍughs ^Theeke, 2005&¡ tfiau wfkl=;a udkj iïm;a .sKqïlrK 
l%ufõohka ;=<ska W;aidy orkq ,enqfõ udkj iïm; i`oyd w.hla ;SrKh lsÍug 
l%ufõohka ks¾udKh lsÍughs ^Theeke, 2005&¡ 
  
idys;H ;=<ska n,k l< udkj iïm;a .sKqïlrKh mq`t,a f,i my; mßÈ j¾. l< yel¡ tu 
m%fõYhka uq,H yd uq,H fkdjk m%fõYhka f,i j¾. follg fnod oelaúh yelsh ^Bullen 

and Eyler, n.d&¡ 
 
rEm igyka wxl 1( udkj iïm;a .sKqïlrKfha j¾. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
we;eï m%fõYhka my; úia;r lr we;¡ 

1. uq,H m%fõYh 
2. msßjeh mdol l< m%fõYh 

  
10'1 ft;sydisl msßjeh m%fõYh 
fuu l%ufhaoS iud.ul udkj iïm;a ixj¾Okh i`oyd mdol jk m%Odk odhl;ajh oerE 
i;H msßjehg iudk lr we;¡ fuu m%fõYh uq,skau ixj¾Okh lrkq ,enqfõ William, 

Brummet iy Flamholtz úisks ^Woodruff, 2011&¡ 
  
fï hgf;a n`ojd .ekSï" f;dard .ekSï" l=,shg .ekSï" mqyqKq lsÍï" ia:dk.; lsÍï iy 
iud.ul /lshd kshqla;slhkaf.a i;H msßjeh iy m%d.aOks; w.h wvqlr we; ^Woodruff, 

2011&¡ fuu l%ufha m%Odk jdis jkafka" 
o wjfndaO lr .ekSfï myiqj iy l%shd;aul lsÍfï myiqj 
o th msßjeh iy wdodhï ixl,amh idïm%odhsl .sKqïlrKh ;Dma; lrhs¡ 
o iud.fï udkj iïm;a wdfhdackh .Kkh lsÍug th mokula imhhs¡ fuu m%fõYh 

;=< my; i`oyka iSudjka olakg ,efí¡ 
o /lshdj lrkakdf.a ,nd .ekSfï msßjeh muKla fuysoS i,ld n,k w;r iuia; 

jákdlu i,lkq fkd,efí¡ 
o ñksiqkaf.a iqúfYaIs yelshdjka wvqùu isÿ jq jir j, weia;fïka;= lsÍug wmyiq ùu 

fyda yelshdjla fkdue;s ùu¡ 
o by; .eg`tj fya;=fjka fufia wvqùu ms<sn`oj fidhd ne,Su wmyiqhs¡ 
o tla i,ld ne,sh hq;= ldrKhla jkafka udkj iïm;a jeäùfïoS ,nd .; yels 

wd¾Ól jákdlï w;aoelSuhs¡ kuq;a fï hgf;a ñksidf.a iqúfYaIs ,laIKj,ska ,nd 
.; yels oE wvq ù hhs¡ 
 

 
 

udkj iïm;a 
;laciarelrK 

l%u 

ixLHd;k 

ixhqla; 

uQ,H fkdjk 

uQ,H 
msßjeh mokï l%uh 

jgkdlï mokï l%uh 
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10'2 m%;siïmdok msßjeh l%uh 
fuh m%Odk jYfhka mokï jkafka m%;siïmdok msßjeh keue;s ixl,amh u; jk w;r 
fuh wdh;khl udkj iïm;a kej; ia:dms; lsÍfï úhou i`oyd jk ñkquls ^Woodruff, 

2011&¡ fuu ixl,amh m%:ufhka ixj¾Okh lrkq ,enqfõ Renis Likert iy miqj Eric iy 
Flanholtz úisks¡ fuysoS n`ojd .ekSu" l=,shg .ekSu" mqyqKq lsÍu wdoS úhoï o we;=<;ah 
^Woodruff, 2011&¡ 
 
fuu m%fõYh wdh;kfha j¾;udk udkj iïm;a jákdlu iu`. iyfhda.hla olajhs¡ th 
/lshd fjf<`ofmdf,a by< my< hdu" tfiau ñ, uÜáfï idudkH ñ, ms<sn`oj i,ld n,hs¡ 
m%;siïmdok msßjefha jdish jkafka j¾;udkh iu`. ne£ ;sîuhs ^Woodruff, 2011&¡ 
  
m%;siïmdok msßjefha wjdish jkafka wod< fiajlhd yg tjeks ñkqula ,nd .ekSu iEu úg 
isÿ l< fkdyels ùuhs¡ udkj iïm;a meje;afï ienE mqyqKqjlg ienE m%;siïmdokhla 
.e,mSu wiSreh¡ m%;siïmdok msßjeh ;=<ska oekqu" ;r`.ldÍ;ajh" wdh;khlg we;s 
mlaI.%dys;ajh úoyd fkdolajhs¡  
 
10'3 wdjiaÓl msßjeh m%fõYh 
Goel Dean úiska wdjiaÓl msßjeh fufia w¾: olajd we;¡ —Ndú;d jk jvd;a ,dNodhS 
úl,amh j¾;udk Ndú;h i`oyd fhoùu¡ ˜ /lshdj lrkakdf.a úl,am Ndú;fhaoS we;s 
jákdlu u; weia;fïka;= moku ;=<ska jákdlu ,nd .ekSu fï hgf;a isÿfõ ^Woodruff, 

2011&¡ 
  
Hekimane iy Jones úYajdi lrkafka fuu m%fõYh ;=<ska mqoa., yd Þjhd;aul mokula 
ie,iqï lsÍu" wëlaIKh yd wdh;kfha udkj iïm;a ixj¾Okh i`oyd úl,am fjka lsÍula 
jeäfhka isÿ l< yels njhs¡ flfia fyda fuu m%fõYh wjia:d msßjeh ixl,amh mgq lr 
we;¡ th isÿ lr we;af;a wdh;kh ;=<skau B<`. /lshd kshqla;slhkaf.a Ndú;h iSud lrñks¡ 
fuu l%ufha ÿ¾j,;djhka jkafka wdh;khl udkj iïm;aj, i;H msßjeh fkdfmkajhs 
^Woodruff, 2011&¡ 
  
fuu l%uh u`.ska ,nd fokqfha w¾O úi`ÿuls¡ /lshd kshqla;slhkag we;s ,kaiq ñ, ;SrKh 
lsÍug tu kshqla;slhkaf.a jákdlu .ek l<ukdlre ;SrKd;aul weia;fïka;=jla iEÈh 
hq;=h¡ 
 
10'4 m%ñ; ñ, l%uh 
m%;siïmdok msßjeh hgf;a .Kkh lsÍfïoS we;s ixlS¾K;djh u`. yerùug m%ñ; msßjeh 
fyda n`ojd .ekSï" l=,shg .ekSï" mqyqKq lsÍï yd /lshd kshqla;slhkaf.a ixj¾Okh lsÍï 
ixj¾Okh yd ia:dms; lr we;¡ .sKqïlrK wruqKq i`oyd udkj iïm;a jákdlï u; fuu 
m%ñ; msßjeh i,lkq ,efí¡ 
 
10'5 j¾;udk l%h Yla;s l%uh 
fuu l%ufõoh hgf;a m%;siïmdok msßjeh m%d.aOks; lrkjd fjkqjg udkj iïm;a j< 
m%d.aOks; ft;sydisl w.h" j¾;udk l%h Yla;s w.h fj; udre l< yel¡ th o¾Yl wxl 
wdOdrfhka isÿ lrhs¡ o¾Yl wxlj, jeäùula isÿ jqjfyd;a th udkj iïm;a jákdlu jeä 
ùug fya;=jla úh yelsh¡ m%ñ; ñ, l%uh iy j¾;udk l%h Yla;s l%uh mjd m%;siïmdok 
msßjefhys we;s ÿ¾j,;dfjka mSvd úÈ;s ^Woodruff, 2011&'  
 
11' idrdxYh 
udkj iïm;a .sKqïlrK ixl,amh udkj iïm; oek.;a wjêfha isgu wdrïN jq 
ixl,amhls¡ fuys jeo.;alu uE; j¾Ij, by< f.dia we;¡ udkj iïm;a wdfhdackh iEu 
whqrlskau jeo.;ajk ixl,amhls¡ udkj iïm;a .sKqïlrKh úúO jq l;=jreka úúO whqßka 
ks¾jpkh lr we;¡ udkj iïm;a .sKqïlrKh wruqKq m%Odk jYfhka wxY folla hgf;a 
úuid ne,sh yel¡ tfukau tys iSudjka o olakg ,efí¡ 
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fuu udkj iïm;a .sKqïlrKh fndfyda jD;a;ShfõoSkag jeo.;a jk w;r ta i`oyd Tjqkag 
úúO jq wNsfhda.j,g uqyqK oSug o isÿj we;¡ udkj iïm;a .sKqïlrKh m%fõYh m%Odk 
jYfhka fldgia folla hgf;a ú.%y l< yels w;r th ;jÿrg;a úúO wkq m%fõYhka 
fldgia folla hgf;a ú.%y l< yels w;r th ;jÿrg;a úúO wkq m%fõYhka hgf;a wOHkh 
l< yel¡ 
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