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[09] 
udkj iïm;a ixj¾Okh flfrys n,mdk ndysr idOl 

 
tï' t,a' ä' ms' ä' wNhj¾Ok" ms' ví' Nd.Hd" t,a' tka' tï' o' is,ajd" ú' ð' uOQId trxÈ" ví,sõ' tï' 

ä' tia' úfÊiqkaor 
 
1.udkj iïm; iy tys l<ukdlrKh 
ixúOdkhla úiska ;u wruqKq lghq;= uqÿka muqKqjd .ekSu i|yd úúOdldr jQ iïm;a 
Ndú;hg .efka' tajd 5 M f,ig uE;ld,Skj yeÈkafõ' Money, Machine, Men, Method, Material 
f,i ye¢kafjkafka tu iïm;ah' fï w;ßka iqúfYaIs jQ iïm;a j¾.h jkafka Men fyj;a 
udkj iïm;hs' ir,ju .;fyd;a uqo,a" hkaf;%damlrk" l%u" wuqøjH hk ish¨ idOl 
md,kh lrñka tajd wruqKq ,Õd lr .ekSu i|yd fufyhjkakka udkj iïm;fõ' 
 
wdh;khl fyda ixúOdkhl we;s udkj iïm; uÕska wfkl=;a iïm;a l<ukdlrKh 
lrkjd fiau udkj iïm;o ksis wdldrj l<ukdlrKh l< hq;=h' wdh;khl m%Odk 
l<ukdlrK Ys%;hka f,i ksIamdok l<ukdlrKh" wf,ú l<ukdlrKh" uQ,H 
l<ukdlrKh yd udkj iïm;a l<ukdlrKh ±laúh yelsh' fï Ys%; w;=ßka iÔú jQ 
iïm; l<ukdlrKhlrkq ,nk Ys%;h udkj iïm;a l<ukdlrKh f,i ±laúh yelsh' 
 
f,dj mqrd úúO jQ mqoa.,hka úúO wdldrj,ska udkj iïm;a l<uKdlrKh hkak 
ks¾jpkh lr we;;a ta yeu wdldrfhkau udkj iïm;a l<ukdlrKh i|yd we;s fmdÿ 
,laIK y÷kd.; yelsh' ta wkqj udkj iïm;a l<udkdlrKh hkq" 
zzlsishï ixúOdkhl hï ksYaÑ; jQ wruqKq yd mrud¾: bgqlr .ekSu i|yd tys i;= jQ udkj 
iïm; iM,odhSj yd ld¾hCIuj fiajfha fhoùuh'ZZ  
 
2' udkj iïm;a ixj¾Okh 
zzudkj iïm;a ixj¾OkhZZ hk ixl,amh 1980 j¾Ih yd bka Tíng ngysr fndfyda ixúOdk 
;=< b;d jeo.;a fmdÿ ud;Dldjla njg m;a ù we;' f.da,ShlrKh yd ;dlaIKsl oshqKqj;A 
iuÕu j¾;udkfha  iEu ixúOdkhlau mdfya os.skA os.gu fjkiAùïj,g Ndckh jk 
w;r fuu ixúOdk fjkiAùï jHdmdrhg muKlA fkdj Mys fiajlhkA flfryso n,mdkQ 
,nhs' tneúka ixúOdk ld¾hlaIu;djh Wmrsu lsrSu i|yd tys udkj iïm;A úNj;dj" 
mQoA., yelshdjka" ld,h fukau olaI;djhkA o l<ukdlrKh iy ixj¾Okh l< hQ;=h 
(Tabibi et al, 2011). Tabibi iy wka wh (2011) g wkqj ixúOdk úiska udkj iïm; b;d jeo.;A 
idOlhla f,i y÷kd.kakd ,§' tfukau tys fiajlhkf.A l=i,;djhka yd ld¾hM, jeä 
oshqKQ lsrSu ;=<skA ixúOdk j, M,odhs;djh by, kxjd .ekSu i|yd ixúOdk úiska 
fiajlhka mqyqKQlsÍu wdrïN lrk ,§' t;ekA isg udkj iïm;a ixj¾Okh b;d jeo.;a 
jHdmdr Wmdh ud¾.hla f,i i,lkQ ,eîh' 
 
iEu ixúOdkhlu wju jYfhka fyda ;sìh hq;= fmdÿ yd b;d jeo.;a wjYH;djla jkqfha 
;rÕldß yd wNsfm%aß; fiajl uKav,hla fiajfhys fhoùu fõ' b;d iS>%fhka fjkiajk" 
wúksYaÑ; f.da,Sh wd¾Ólhg uqyqK §u i|yd iy wNsfma%ß; fiajlhka fiajfhys fhoùu 
ixúOdkhg ±ä úYajikSh jQ Yla;shla f.k fokq ,nhs' fï i|yd fndfyda ixúOdk ;u 
Wmdh ud¾. ia:dmkh lsÍfï§ fiajl wOHdmkh" mqyqKqj yd ixj¾Okh b;d jeo.;a idOl 
f,i ie,ls,a,g .kq ,nhs' mqyqKqj yd ixj¾Okh i|yd jk weußldkq iudcfha 
weia;fïka;= wkqj weußldkq ixúOdk" fiajl bf.kSu yd ixj¾Okh i|yd fvd' ì,s' 134'1 
l m%udKhla 2008 j¾Ifha§ jehlr we;s w;r 2009 j¾Ifha§ fvd' ì,s 125'9 la jeh lr we;' 
uyd mßudK ixúOdkj, udkj iïm;a l<ukdlrejkaf.a fY%aKs .; lsÍïj,g wkqj udkj 
iïm;a ixj¾Okh hkq l<uKdlrejka úiska iïnkaO ù lghq;= l< hq;= b;du;a jeo.;a 
udkj iïm;a YS%;hls (Function)  (Werner &Desimone, 2012). 
 
Ydia;S%hkA" m¾fhaIlhka yd jD;a;slhka úiska wfkal jQ m%h;Akhka udkj iïm;a ixj¾Okh 
i|yd oeÍu u.ska udkj iïm;a ixj¾Ok idys;Hh ;=< jHdl+,;djhla we;slrk ,§¡ fuu 
ksid udkj iïm;a ixj¾Okh hkakg ixl,Amkd;Aul fydA kHdhd;Aul ks¾jpkhlA 
fkdue;s w;r fuh újdohg n÷kA jQ lreKlA njg m;Aj we; (Tabibi et al, 2011). Tabibi iy wka 
wh (2011) g wkqj udkj iïm;a ixj¾Okh i|yd Watkins —bf.kSu˜ f,i;A Swanson úiskA —
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ld¾hM,˜ f,i;A ;ks ks¾jpk bosrsm;Alr we;s w;r tA i|yd wksl=;A l;=jrekAf.kA 
úfrdaO;d bosrsm;a ù we;' flfia kuqÿ udkj iïm;a ixj¾Okh hkakg úúO jQ ks¾jpk 
bosrsm;a ù we;'  
 
Jones (1981) g wkqj udkj iïm;a ixj¾Okh hkq ñksiqkaf.a ld¾hh yd iïnkaO yelshdjka 
;=<ska úêu;A f,i m%idrKh lsÍu u.ska ixúOdkfha yd mqoa.,hkaf.a wruqKQ ,Õdlr 
.ekSuhs (cited in McGurire, 2010). ;j;A whqrlskA n,kl, udkj iïm;a ixj¾Okh hkq 
bf.kSu" ixj¾Okh" mqyqKQj hk lAfIA;% iu. iïnkaO jQ mQoa.," lKAvdhï yd wdh;k 
ld¾hM, jeä ÈhqKq lsÍu i|yd fhduQ jQ ld¾hhlss (Armstrong, 1999, cited in McGurire, 2010). 

 
udkj iïm;a ixj¾Okh hkq ixúOdkhl ld¾hM, jeä ÈhqKq lr .ekSu Wfoid mqyqKqj" 
ixj¾Okh yd ixúOdk ixj¾Okh ;=<ska udkj m%ùK;ajh j¾Okh lsÍfï ls%hdj,sh fõ 
(Richard Swason cited in Werner & Desimone, 2012). fuys§ uQ,sl jYfhka wjOdkh fhduqlrkqfha 
wdh;kh ;=< jev mßirfha bf.kSu yd ld¾hM, iïnkaO lsÍuhs' 
 
;jÿrg;a udkj iïm;a ixj¾Okh hkak ks¾jpkh lsÍfï§ ixúOdkhla úiska ;u 
idudðlhkaf.a j¾;udk yd wkd.; /lshd wjYH;djhkag .e,fmk w;HdjYH l=i,;d 
j¾Okh lr .ekSu i|yd úêu;a yd ie,iqï iy.; f,i ks¾udKh lrk ,o ls%hdj,s 
iuQyhla f,i y÷kd.; yel (Werner & Dsimone, 2012). b;d mq¿,a w¾:hlska udkj iïm;a 
ixj¾Okh foi wjOdkh fhduq lrk úg th mqoa.,hkaf.a /lshdj iïnkaO ±kqu 
m%ùK;ajh" M,odhs;djh yd ;Dma;sh j¾Okh lsrSu ;=<ska mqoa., yd lKavdhï jdis 
,nd.ekSug fukau ixúOdkh" iudc" cd;sl yd wjidkfha§ iuia: ukqIH;ajh m%fhdackh 
i|yd jk ´kEu ls%hdj,shka fyda ld¾hhla f,i w¾:l:kh l, yelsh (Mclean & Mclean cited 

in Werner & Desimone, 2012). fï whqßka úúOdldr f,i udkj iïm;a ixj¾Okh hkak ngysr 
fndfyda m¾fhaIlhka úiska ks¾jpkh lr we;' 
 
ixúOdkhlg fiajlhka n|jd .kakd m<uq wjia:dfõ isg tu fiajlhkaf.a ixúOdkh ;=< 
iuia; /lshd Ôú;h mqrdu" ixúOdkhla úiska udkj iïm; ixj¾Okh i|yd jQ ls%hdj,s 
fj; wjOdkh fhduq l< hq;=h' tfiau tu udkj iïm;a ixj¾Okh i|yd jk ls%hdj,s 
ixúOdkfha iuia; Wmdh ud¾. iuÕ iïnkaO ùu yd .e,mSu b;d jeo.;a ;ekla .kS 
(Werner & Desimone, 2012). 
 
3. udkj iïm;a ixj¾Okfha úldYkh 
udkj iïm;a ixj¾Okfha úldYkh mshjr lsysmhlska iukaú; jk nj idys;H 
úu¾Ykfha§ wmg fmkS hhs' th my; ioyka mshjr yf;ka hqla; fõ' 
 
3'1 wdOqksl;aj mqyqKq jevigyka 
18 jk Y;j¾Ifha§ l=vd l¾udka; ysñhka ;u ksIamdok i|yd jQ b,ä u by<hdu;a iuÕ 
w;sf¾l fiajlhkaf.a wjYH;djh u;=úh' ta i|yd wdOqkslhka n|jdf.k l¾udka; ysñhka 
úiskau Tjqkau mqyqKq lrk ,§' fuh l¾udka; i|yd muKla fkdj udkj úoHdj" 
wOHdmkh iy kS;sh hk wxYj,o olakg ,efí' 
 
3'2 jD;a;Suh wOHdmk jevigyka 
kqyqmqKq jD;a;slhka mqyqKq lsßu i|yd jD;a;Sh wOHdmk mdi,a iy w;ajev mdi,a wdrïN 
úh' j¾;udkfha§ jD;a;Suh wOHdmk jevigyka b;d ckms%h fõ' 
 
3'3 ld¾ñl mdie,a 
ld¾ñl úma,jh;a iuÕ l¾udka; Yd,d i|yd hka;% iQ;% Ndú;h by< hduksid mqyqKq yd 
w¾O mqyqKq fiajlhkag mqyqKq lsÍu i|yd ld¾ñl mdi,a fhdod .kakd ,§' 
 
3'4 mqyqKq yd w¾OmqyqKq fiajlhka i|yd mqyqKq jevigyka fhdojd.ekSu 
/lshd wjYH;djhg .e,fmk mßÈ fndfyda ixúOdk mqyqKq yd w¾O mqyqKq fiajlhka i|yd 
mqyqKq jevigyka  ls%hd;aul lsÍu wdrïN lrk ,§' 
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3'5 udkj iïnkaO;d wOHdmkh  
fiajlhka i|yd" hka;% iQ;% mqyqKqjg wu;rj mq¿,a udkj iïnkaO;d ms<sn| wjfndaOhla 
fuys§ ,ndfok ,§' 
 
3'6 mqyqKq jD;a;sSlhka ìysùu 
fndfyda ixúOdk ;u wdh;k ;=< mqyqKqj i|yd fjku wxY ia:dmkh l< w;r mqyqKq 
lsÍfï wOHlaIljre i|yd fmdÿ ms<s.;a ixúOdkhla ìysúh' 
 
3'7 udkj iïm;a ixj¾Okh 
1980 oYlhjk úg udkj iïm;a ixj¾Okh mq¿,a f,i f,dalh mqrd jHdma; úh (Werner & 

Desimone, 2012). 
 
4. udkj iïm;a ixj¾Okh lafIa;% 
udkj iïm;a ixj¾Okh m%Odk lafIa;% follska hqla;fõ¡ 
 
4'1 ixúOdk ixj¾Okh 
ixúOdkh ixj¾Okh hkq wdh;kfha ld¾hlaIu;djh yd idudðlfhkaf.a iqNidOkh jeä 
ÈhqKq lsÍfï ls%hdjls' ixúOdk ixj¾Okh iQCIu yd id¾j ixúOdk fjkialï ms<sn|j 
wjOdkh fhduq lrkq ,eîh' id¾j fjkiaùu hkq ixúOdkfha ld¾hlaIu;djh iuia; 
jYfhka jeä ÈhqKq lsÍu jk w;r iQCIu hkq ld¾hM, jeäÈhqKq lsÍu fõ' udkj iïm;a 
ixj¾Ok jD;a;slhka Wmdh ud¾. ia:dmkh ;=<ska ixúOdk ixj¾Okh i|yd ueÈy;a fõ' 
 
4'2 mqyqKqj yd ixj¾Okh 
mqyqKqj yd ixj¾Okh hkq mqoa.,hkaf.a ±kqu" l=i,;d yd wdl,am jeä ÈhqKq lsÍfï 
ls%hdj,shhs' mqyqKqj uq,sl jYfhka mqoa.,hkaf.a j¾;udk ld¾hhka ld¾hlaIuj lsÍu i|yd 
±kqu" l=i,;d yd wdl,am jeäÈhqKq lsÍu i|yd wjOdkh fhduq lrhs' ixj¾Okh uQ,sl 
jYfhka mqoa.,hkaf.a yelshdj Odß;djh È.= ld,Sk jYfhka fjkia lsÍu i|yd wjOdkh 
fhduq lrkq ,nhs' 
 
5. udkj iïm;a ixj¾Okfha Wm YS¾I 
udkj iïm;a ixj¾Okh hgf;a isÿlrkq ,nk m%Odk ld¾hhka lsysmhls 

1. mqyqKqj 
2. mqyqKqj yd ixj¾Okh 
3. fiajl ixj¾Okh 
4. ld¾ñl mqyqKqj 
5. úOdhlhska yd kdhlhska ixj¾Okh 
6. udkj ld¾hM, ixj¾Okh 
7. ixúOdk ixj¾Okh 
8. ixúOdk bf.kSu (Swanson & Holton cited in Werner & Desimone, 2009) 

 
6. udkj iïm;a l<ukdlrKh yd ixj¾Okh w;r we;s iïnkaO;djh 
udkj iïm;a ixj¾Okh hkq udkj iïm;a l<ukdlrKfha fldgils' udkj iïm;a 
l<ukdlrKh hkq wdh;kfha wruqKq yd Wmdhud¾. bgqlr .ekSu i|yd udkj iïm;a 
l¾hlaIu yd M,odhs f,i Wmfhdackh lsÍu fõ' fï wkqj udkj iïm;a l<ukdlrKfha 
wruqKq bgqlr.ekSu i|yd udkj iïm;a ixj¾Okh w;HjYH fõ' iuyr wdh;k j, udkj 
iïm;a ixj¾Okh fjkajq ls%hdj,shla jk w;r ta i|yd udkj iïm;a jD;a;slhkao fhdojd 
we;' fuh wdh;kfhka wdh;khg fjkia fõ' 
 
udkj iïm;a l<ukdlrKh uQ,sl jYfhka fldgia 2lg fnod ±laúh yel' ta m%d:ñl 
ld¾hhka yd oaú;sl ld¾hhka hkqfjks' m%d:ñl ld¾hhka hkq fiajlhka n|jd .ekSu" 
md,kh yd ixj¾Okh fõ' oaú;Sl ld¾hhka hkq wd;hkfha idudkH l<ukdlrKh i|yd 
iyfhda.h ±laùu fõ' fï wkqj udkj iïm;a ixj¾Okh udkj iïm;a l<ukdlrKfha 
uQ,sl ld¾hhka j,g we;=,;a jk nj ñka fmkShhs' tfiau udkj iïm;a ixj¾Okhg 
fukau l<ukdlrKhgo wdh;khla ;=< ysñjkqfha udKav,sl wêldßhla fõ (Staffing 

Authority). 
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7. udkj iïm;a ixj¾Okh flfrys n,mdk idOl 
udkj iïm;a ixj¾Okh flfrys wjOdkh fhduq lsÍfïoS ta i|yd n,mdk idOl idlÉPd 
lsrSu jeo.;a fõ¡ fuysoS m<uqj udkj iïm; hkq l=ulao" udkj iïm;  i;H jYfhkau 
.kqfokq lrkqfha l=uk idOl iuÕo hkak ms<sn| wjfndaO lr .ekSu w;HjYH fõ' ukao" 
tajd udkj iïm; iuÕ .kqfokq lrkq ,nk idOl jk neúka ta ms<sn| wjOdkh fhduq 
lsrsu jeo.;a fõ' 
 
udkj iïm;a ixj¾Okh flfrys n,mdk idOl m%Odk jYfhka wNHka;r idOl yd ndysr 
idOl jYfhka fldgia 2 la hgf;a idlÉPd l< yel' fuysoS wNHka;r idOl jYfhka 
mqoa.,hd yd l<ukdldÍ;ajh iïnkaO idOl iy ixúOdkh ;=< mj;akd idOl y÷kd.; 
yel' fï hgf;a y÷kd.; yels idOl lsysmhla Joseph úiska olajd we;¡ 

o ixúOdk jHQyh  yd OQrdj,sh 
o l<ukdlrK mßph yd Í;s ^fiajlhka l<ukdlrKh lrk wdldrh yd Tjqkag 

l<ukdldÍ;ajfhka ,efnk iyh fï hg;g jefÜ& 
o udkj iïm;aa l<ukdlrk moaO;sfha iajNdjh ^fuysoS udkj iïm;a l<ukdlrKfha 

wfkl=;a l%shdj,Ska yd mámdá yd kS;sÍ;s udkj iïmf;ys ixj¾Okh flfrys 
iDcqju n,mEï we;s lrhs& 

o wfkl=;a ld¾h mßphka iy moaO;s ^ixúOdkh ;=< kj ;dlaIKh yd f;dr;=re 
moaO;s Ndú;h uÕska woyia lrhs& 

o wdh;kh ;=< Y%u úldYkh yd tys iajNdjh 
o fiajlhdf.a iy l,ukdldÍ;ajfha wfmalaIdjka iy wruqKq 
o wdh;kfha wruqKq yd l%fudamdhka 
o l<ukdlrK ffY,sh yd uQ,O¾u 
o ixúOdkh yd jev mßirh 
o udkj iïm;a ixj¾Okh ms<sno l,ukdldÍ;ajh iy fiajlhd ;=< mj;akd wdl,am 

^l<ukdlrejka ;=< yd fiajlhd ;=< mj;akd Okd;aul fukau iDKd;aul wdl,am 
udkj iïm;a ixj¾Okh flfrys n,mdhs' ukao Tjqkaf.a yeisÍï yd ;SrK .ekSï 
flfrys Tjqkaf.a wdl,am iDcqju n,mdk neúks& 

o fiajlhdf.a mqoa., wdl,am" mqoa., prs; iajNdjh yd mqoa.,Ndjh 
o wNsfm%arK l%shdj,sh 
o wdh;ksl fjkiaùï iy wdh;ksl p¾hd 
o mqoa.,hl= ;=< mj;akd ksmqK;d mr;rh 
o hdj cSj bf.kqu iඳyd we;s wjYH;djh ^;dlaIKsl fjkiaùï" wdh;ksl fjkiaùï" 

ksIamdos; fjkiaùï" kfjda;amdok" ls%hdj,s kùlrKh jeks fya;+ka u; fiajlhd ;=< 
fukau wdh;kh ;=<o hdjcSj bf.kqï iඳyd wjYH;djh mek k.shs& 

o jD;a;Sh iñ;s 
o fiajl m%;sia:ïNkh 
o ksrjoH m%;sfmdaIKh yd f;dr;=re j, újD;Ndjh (Joseph, 2008) 

 
fujka fndfyda wNHka;rsl idOl iDcqj fukau jl%dldrfhka o udkj iïm;a ixj¾Okh 
flfrys n,mEï we;s lrhs' tfukau fï flfrys n,mdk ndysr idOlo fndfydauhla mj;S' 
udkj iïm;a ixj¾Okh flfrys n,mdk ndysr idOl yhla olajd we;¡ tAjdkï" 

o wd¾:sl idOl iy fjkiaùï' 
o foaYmd,k jd;djrKh 
o ;dlaIKsl oshqKqj yd úldYkh  
o ffk;sl mßirh 
o ;rÕlrejkaf.a n,mEï 
o Y%u fj<|mf,ys mj;sk ;;ajh    

 
fï w;=ßka wd¾:sl mßirh" foaYmd,k mßirh yd b;d wdikakj ikaks#Ys%; jqjla jk neúka 
foaYmd,k mßirfha isÿjk fjkiaùï wd¾:sl mßirh flfrys o n,mEï we;s lrhs' tneúka 
udkj iïm;a ixj¾Okh flfrys iDcqj fukau jl%dldrjo idOlj, n,mEula mj;S' 
ffk;sl mßirh hkakg úúO kS;s rS;S yd fr.=,dis" wK mk;a fï hg;g we;=<;a fõ' 
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Y%u fj<|mf<ys mj;sk ;;a;ajh i,ld n,k úg" mqyqKq Y%uh yd úh;a Y%uh flfrys jeä 
wjOdkhla" keUqre;djhla Y%u fj<|mf<ys mj;sk neúka udkj iïm;a ixj¾Okh flfrys 
fuu ;;ajh iDcqju n,mdhs (Benjamin, 2009). 
 
óg wu;rj Metcalfe iy Reees úiska ;j;a idOl 02la olajd we;¡ 

1. f.da,Sh wd¾:slfha mj;sk ;rÕldrs;ajh 
2. ikaksfõokh (Metcalfe & Rees, 2005) 

 
fï wkqj udkj iïm;a ixj¾Okh yqfola ir, úIh lafI;%hla fkdjk nj  
meyeos,sh' ta flfrys n,mdk wNHka;rsl yd ndysr idOl fndfyduhl n,mEu mj;sk 
neúka úfYaI wjOdkhla fhduql< hq;= úIh lafIa;%hla f,i udkj iïm;a ixj¾Okh 
oelaúh yel' 
 
8. udkj iïm;a ixj¾Okh i|yd ndysr idOl n,mdkafka flfiao@ 
b;d ir, uÜgul§ i,ld ne,sh yels m<uq foh jkqfha udkj iïm; ieneúkau .Kqfokq 
lrkqfha ljfrl= iuÕo hkakhs' tkï i;H jYfhkau ukqIHhdhs' fuu ukqIH iïm; 
úYajdi l< fkdyels nj" úixjdë nj" ixfrdaOl iys; nj hk ,CIKj,ska iukaú; fõ' 
tu ksid udkj ixj¾Okh i|yd n,mE yels m%:u idOlh jkqfha Tjqka .Kqfokq lrkq 
,nk ienE iïm;hs' 
 
fuh wdh;kfha b;du;a my< uÜgfï mj;sk fohla fkdfõ' th fndfyda wjia:dj, 
l<ukdlrejka ;=<ska meñfKk foahs' Tjqka udkj iïm;a mqoa.,hska Tjqkag fmdÿ wruqKla 
mj;sk nj ±lSug úreoaO fjñka wruqKqj, we;s jdis wjdis u; olshs' tu ksid iEu 
uÜgulu fiajlhka i|yd mqyqKqj yd ixj¾Okh w;HjYH idOlhla fõ' 
 
udkj iïm; Tjqkaf.a Y%u n,ldh i|yd wod, jk ish¿ foa ms<sn| ±kqula mej;Su wjYH 
fõ' WodyrK f,i ck.ykh jeä fõh hk n,dfmdfrd;a;=j ;=<ska ixj¾Okh i|yd ndOd 
meñKúh yels w;Dma;sh wju l< yel' udkj iïm;a ixj¾Okh i|yd n,mdk ish¨u 
idOl iDKd;aul fkdjk nj jgyd .; hq;=h¡ jHjia:djka iy ks;sÍ;s Y%u n,ldh iq/lSu 
i|yd fhdod we;s w;r" tajd udkj iïm;a l<ukdlrejka úiska hym;a n,mEï we;s lsÍu 
i|yd Ndú;d l< yel' 
 
id¾:l udkj iïm;a Wmdhud¾.hla ;=< fufyjr iy wruqKq w;=<;a fõ' tuksid 
l¾uka;h ;=< b;d úYd, iud.ulg wod, jk ish¨u foaj,a b;d l=vd jHdmdrhlg wod, 
fkdjk nj jgyd .; hq;=h' udkj iïm;a l<ukdlrK ld¾hhka i|yd n,mdk idOl 
ia:djr fkdfõ' fiajlhka wdl¾Ykh lsÍu iy r|jd.ekSu Wmßu lsÍug iy fiajlhka 
iïnkaO .eg¨ wju lSÍug l=vd jHdmdrj, l<ukdlrejka wLkavj wNHka;r iy ndysr 
mdßißl n,mEï flfrys wjOdkhla fhduql< hq;= w;r" ta wkqj ;u udkj iïm;a 
Wmhud¾.h yev.iaijd .; hq;=h' ta i|yd wNHka;r iy ndysr idOl ;=< wvx.= jkafka 
fudkjdo hkak oek.kSu jeo.;a fõ (Benjamin, 2009). 
 
udkj iïm;a fomd¾;fïka;=jla wdh;khlg fiajlhka n|jd.ekSu" fiajl .eg¨ iy 
kS;suh ;;a;ajhkag wkql+, ùu i|yd b;d jeo.;a ld¾Hhla bgq lrkq w;' udkj iïm;a 
l<ukdlrKh NdKav yd fiajd ksIamdokh ;=< >Dcqju we;=<;a fkdjk ksid th jHdmdrfha 
tosfkod ld¾hhka fjkaj oelajqjo ld¾HlaIu udkj iïm;a fomd¾;fïka;=jla id¾:l;ajh 
,Õd lr .ekSu wjYH fõ' tu ksid udkj iïm;a fomd¾;fïka;=jla úiska udkj iïm;a 
l<ukdlrKfha fldgila f,i fndfyduhla wNHka;r iy ndysr idOl iuÕ .kqfokq l< 
hq;=h (Joseph, 2008). 
  
8'1 ;rÕldß;ajh 
Tnf.a wdh;kh mj;sk l¾udka;h ;=< mj;sk ;rÕldß;ajfha m%udKh iqÿiqlï ,;a 
fiajlhka wdh;khg wdl¾Ykh lr.ekSu flfrys n,mdkq we;' /lshd wfmalaIlhka 
iajdNdjfhkau l¾udka;h ;=< mj;sk úYd, iud.ï flfrys fhduqjkq we;' tjka 
wjia:djloS iEu n|jd.ekSulau m%pdrKh lsÍu i|yd uqo,a jeh lsÍu wjYH fkdfõ' ukao 
/lshd wfmalaIlhka Tjqkaf.a leue;af;kau wdh;kfha fjí wvúhg msúfik neúks' l=vd 
jHdmdr j,g tjekSu ikakï n,hla fyda wdh;ksl ms<ss.ekSula fkdue;s w;r ;SrKd;aul 
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;k;=re i|yd iqÿiqlï ,;a fiajlhka ksrka;rfhka fiùug ,lalsÍu isÿl<  hq;=h' tjeks 
isÿùuloS" udkj iïm;a l<ukdlrK fomd¾;fïka;=j úiska fiajlhka wdl¾Ykh lsÍu 
i|yd wjYH wfkl=;a Wmdx. ixj¾Okh lsÍu" wdh;kh m%pdrkh lsÍu i|yd wjYH 
wfkl=;a Wmdx. ixj¾Okh lsÍu" wdh;kh m%pdrkh lSrSu i|yd /lsh fj<|m,j,a j,g 
iyNd.S ùu iy /lshd wfmalaIlhka wdl¾Ykh lsÍu wjYH jkq w;' Bg iudkju b;d 
jeo.;a fiajlhka wdh;kh ;=<u r|jd .ekSu i|yd jeigyka ixj¾Okh lsÍu;a 
wNsfm%arKhka ,ndoSu;a isÿl< hq;=h (Benjamin, 2009). 
 
8'2 jHjia:djka iy rcfha kS;s Í;s 
jHjia:djka wdh;khl ish¨u udkj iïm;a l<ukdlrK ld¾hhka i|yd n,mEï we;s 
lrkq we;' taldnoaO iy m%dka; rdcH jHjia:djka jHdmdr wdh;khla mqoa.,sl jd¾;d iy 
fiajl o;a; ;nd.; hq;=o" .nvdlr ;nd .; hq;af;a fudkjdo iy flfiao hkak ;SrKh 
lrhs' WdodyrK f,i iuyrla mk;a fiajlhkaf.a ffjoH f;dr;=rej, ryiHNdjh iq/lSu 
i|yd fiajH mlaIh flfrys iSudjka mkjk w;r wdh;kfha l<ukdlrejka mkjk ,o 
kS;suh rduqj,g wkqj lghq;= lrk nj ;yjqre lrhs' udkj iïm;a jD;a;slhka jHjia:djka 
flfrys ksrka;r wjOdkfhka miqúh hq;= w;r l<ukdlrejka Tjqkaf.a j.lSï flfrys 
mqyqKq l< hq;=h ^Benjamin" 2009& 
 
jHdmdr wdh;k iïnkaOfhka rcfha kj kS;srS;s y÷kajdoSu wdh;kh kS;sÍ;s j,g wkql=, 
nj ;yjqre lsÍu i|yd udkj iïm; ;=< wjYH;djla we;s lrhs' kS;s Í;s u.ska wdh;khla 
fiajlhka n|jd .ekSu" mqyqKq lsÍu" jegqma iy fõ;k f.ùu fukau fiajlhka 
úkhdkql=,j yeisrùu flfrys n,mEula we;s lrhs' jeros ls%hdud¾.hla wdh;khg tfrysj 
ovqjï mekùula fyda j¾;udk fiajlhka" fj<÷ka iy mdßfNda.slhka úiska wdh;khg 
tfrysj kvq mejÍula isÿ lrkq we;' WodyrK f,i úfYAI wjYH;d we;s mqoa.,hka 
iïnkaOfhka we;s mK;a jHdmdr wdh;khla úfYAI wjYH;d we;s mqoa.,hka wkql+,j 
yev.eiaùfï wjYH;djhla we;s lrhs ^Joseph" 2008&' 
 
my; úia;r lr we;s ndysr mdßißl idOl udkj iïm;a ixj¾Okh i|yd iDcq fyda 
jl%dldr n,mEula we;s lrkq we;' fuys§ udkj iïm;a l<ukdlrejka wLKavj ndysr 
mßirh md,khg ,lalsÍu;a" isÿjk lsishï fjkil n,mEu w.h lsÍu;a m%;sm;a;s iy 
jevigyka l%shd;aul lsÍfï§ uQ,sl;ajh .ekSu;a wjYH jkqfha fuu wNsfhda. iu. 
id¾:lj .Kqfokq lsßu Wfoidh'  
 
8'3 wd¾Ól mßirh 
wd¾Ól mßirh jHdmdrh u; m%Odk n,mEula we;s lrhs' wd¾Óluh idOl NdKav yd fiajd 
i|yd mj;sk b,ä ug yd iemhqug n,mEula we;s lrkjd fiau" wjYH jk fiajlhka 
m%udKh iy j¾.h wkqj Y%u n,ldh u; n,mEula we;s lrk w;r" fiajH mCIhg jegqma 
iy fõ;k f.ùug we;s yelshdjg n,mEula lrhs' wd¾Ólh b;d fyd| ;;a;ajhl mj;sk 
úg" wdh;k jeämqr fiajlhka m%udKhla n|jd .kakd w;r" NdKav yd fiajd i|yd mj;sk 
b,a¨uo by< hhs' wkql%ufhka ú/lshd m%;sY;h my< nisk w;r" iqÿiqlï ,;a fiajlhka 
i|yd jeä ;rÕhla iy mqyqKq lsßï iy r|jd .ekSfï Wmdh ud¾.j, jeo.;aluo by< hhs' 
Bg úreoaO f,i wd¾Ól miqnEul§ iuyr wdh;k fiajlhka wdh;kh ;=< r|jd .ekSu 
Wfoid f.jkq ,nk jegqma iy wfkl=;a m%;s,dN wju lrhs' wfkl=;a fiajlhka i|yd 
wdh;kh úiska wdl¾YkSh mQ¾j úY%du .ekaùu" mQ¾j ksjdvq jevigyka" fiajfhka bj;a lsÍï 
iy fiajh w;aysgqùï jeks oE y÷kajdfokq we;' ú/lshd m%;sY;h by< hdul§ fiajH mCIh 
lsishï /lshd mqrmamdvqjla i|yd ±kaùu m%ldYhg m;a l< úg whÿï m;% úYd, m%udKhla 
,eîu iajNdjfhka isÿjkq we;' 
 
my; i|yka iólrKhg wkqj M,odhS;ajh hkqfjka ye¢kafjkafka ixúOdkhl mj;sk 
ksuejqï ^NdKav iy fiajd& iy tys fhojqï ^mqoa.,hka" m%d.aOkh" Yla;sh iy wuqøjH& w;r 
mj;sk wkqmd;hhs' M,odhs;ajh jeä lsßu Wfoid l<ukdlrejka úiska jeä ksuejqï 
m%udKhla mj;sk fhojqï uÜgu ;=<ska fyda mj;sk ksuejqï m%udKh wvq iïm;a m%udKhlska 
ksmoùfï l%u fidhd.; hq;=h' j¾;udkfha fndfyduhla ixúOdkj,g È.=ld,Sk 
id¾:l;ajh i|yd M,odhS;aj ixj¾Okh w;HjYH idOlhla ù we; (Werner & Desimone, 2012)' 
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M,odhS;ajh =  
                    fhojqï ^mqoa.,hka" m%d.aOkh" Yla;sh" wuqøjH& 
 
M,odhS;aj j¾Okhka ;=<ska l<ukdlrejkag msßjeh wvqlr.ekSu" ÿ¾,N iïm;a ixrCIKh 
lsÍu iy ,dNh jeälr.ekSu hkd§ jdis w;alr .; yel' fuu by< ,dNodhS;ajh jeä 
jegqma iy hym;a jev mßirhla we;s lsßug n,mEu ;=<ska" fiajlhkaf.a jev Ôú;fha 
.=Kd;aulNdjh by< hdu;a" ;jÿrg;a M,odhs;ajh jeä lsßu Wfoid fiajl wNsfm%arKh 
by< hdu;a ;=<ska fomd¾Yjhu ch.%yKh lsÍfï ;;a;ajhlg u. mdokq we; (Werner & 

Desimone, 2012). 
 
uE;§ ,nd.kakd ,o ixLHdkuh o;a; hym;a fukau whym;a f;dr;=re fy<sorõ lrhs' 
Wodyrk f,i 1999 j¾Ifha lekvdfõ Y%u M,odhs;ajh 1998 j¾Ihg jvd ;=ka .=Khl 
j¾Okhla fmkakqï l<;a ^kjH ksIamdokh" m¾fhaIK iy ixj¾Ok iy fiajl mqyqKqj 
we;=¿j& lefkaähdkq iud.ïj, ÿ¾j, ld¾hM, ksid th iaùvkh" c¾uksh" cmdkh iy 
weußldkq tlai;a ckmohg idfmaCIj wvq M,odhs;aj j¾Okhla fmkakqï lrhs' 
 
úfoaY iud.ï iuÕ mj;sk ;rÕldÍ;ajfha j¾Okh ksid idfmaCI jYfhka mj;sk 
lefkaähdkq wvq M,odhs;djh iy by< Y%u msßjehg ±laúh hq;= wjOdkh jeä ù we;'  W;=re 
weußldkq ksoyia fj<| .súiqu uÕska (NAFTA) lekvdj" weußld tlai;a ckmoh iy 
fulaisfldaj w;r ia:dms; lrk ,o ksoyia fj<|du ksid" lefkaähdkq fiajlhkag 
cd;Hka;r .=Kd;aul nj iy M,odhs;aj m%ñ;sj,g ,Õdùug we;s yelshdj iy msßjeh  - 
;rÕldÍ;ajhg uqyqK §ug we;s yelshdj u; lekvdfõ wd¾Ól id¾:l;ajh r|d mj;skq 
we;' lekvdfõ fuu ;;a;ajh úfoaY fj<|j,a iuÕ ;rÕhg uqyqK fok foaYSh fj<|m, 
;=< NdKav iy fiajd ksmojk ´kEu wdh;khlg wod, jkq we; (Werner &  Desimone, 2012). 
 
8'4 Y%u fj<|m, ;;a;ajhka  
wdh;k úiska fiajlhka n|jd .kakd iy ;ks mqoa.,hka úiska /lshd wjia:djka fidhkq 
,nk N+f.da,Sh m%foaYh Y%u fj<|m,la jYfhka ye¢kaúh yel' ;j;a wdldrhlg wkqj th 
iemhqu iy b,a¨u hk n,fõ. tlsfklg iïnkaO jk m%foaYh f,i ye¢kaúh yel' Y%u 
fj<|m, ixúOdkhla ;=< isák úúO jQ fiajl lKavdhï i|yd fjkia wdldrfhka n,mdkq 
we;' wdh;khla ,smslreuh iy ;dCIKsl fiajlhka foaYSh fj<|m,la ;=<ska n|jd .;a;o 
by< l<ukdlrKh iy wê úfYaISlrKh jQ fiajlhka i|yd jQ Y%u fj<|m, cd;sl fyda 
cd;Hka;r úIh m:hla ;=< úys§ we; (Werner&  Desimone, 2012). 
 
wdh;khl iM,odhs;ajh uekSfï tla ñïula jkqfha by< .=Kd;aul njla iys; udkj 
iïm;la ,nd.ekSug we;s yelshdjhs' lsishï wdh;khl /lshdjla i|yd fiajlhka 
wNsfm%arKh lrk idOlhka w;r" jHdmdrfha$l¾udka;fha j¾.h" ms<s.ekSu" ÈhqKqùu i|yd 
we;s yelshdj" fõ;kh" /lshdfõ iqrCIs;Ndjh" jev lsßfï ;;ajhka hkdÈh mj;S' Wodyrk 
f,i uE; j¾I lsysmh ;=< lekvdj iy weußld tlai;a ckmoh jeks rgj, Y%u .,kh 
^fyd¢ka wOHdmkh ,o fiajlhka rg yerhdu& i|yd n,mdk idOl f,i wvq fõ;khka 
iy by< wdodhï nÿ wkqmd;hka hk idOl ±laúh yel' ish¿u úfYaI{hka fï iuÕ tlÕ 
fkdjqj;a i;H jYfhkau mj;sk ;;a;ajh fuh nj jgyd .; hq;=h (Werner & Desimone, 

2012). 
 
lsishï wdh;khlg fiajlhka wdl¾IKh lr.ekSug;a" r|jd .ekSug;a n,mdk idOl w;r 
wdh;kh mj;sk ia:dkh" foaY.=Kh iy kjd;eka myiqlï" m%jdyk myiqlï iy Ôjk 
úhoï hkd§ wdh;kfha fN!;sluh jgmsgdjka hkd§ idOl y÷kd.; yel' fgdfrdkafgda" 
jEkal=j¾ jeks úYd, k.rj, isák úfYaI{hka m%ldY lrk wdldrhg wêfõ§ ud¾. iy 
yqjudre moaO;s ksid j¾Okh jk ;onoh lsishï k.rhl wd¾Ól iy iudc j¾Okh i|yd 
n,mEula we;s lrkq we; (Werner & Desimone, 2012). 
 
wjidkfha jgyd.; hq;= lreKla jkqfha lsishï tla idOlhla muKla Y%u fj<|j, 
md,kh lsßula fyda n,mEula we;s fkdlrk w;r" th lsishï ksYaÑ; jHqyhla rys; fyda 
mQ¾j wkdjels m,l< fkdyels fohla njhs' flfia kuq;a wdh;khla úiska ksrka;rfhka 
Y%u iemhqï iy b,a¨u flfrys n,mdk idOl fj; wjOdkhla fhduq l< hq;=h' tfia lsÍu 

ksujqu ^NdKav iy fiajd&    
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;=<ska lsishï ksYaÑ; yelshdjla fyda l=i,;djhla iys; fiajl lKavdhula i|yd f.jkq 
,nk jegqma wkqmd;hka y÷kd.; yels w;r" tjeks fiajlhka wdl¾YKh iy n|jd .ekSu 
fl;rï ÿIalro hkak m%fCIamkh l< yel (Werner &  Desimone, 2012). 
 
j¾;udk iy ke.S tk m%jK;djhka ^Y%u n,ldfha ixhq;sh fjkiaùu jeks& iy fjkiajk 
jákdlï iy wfmaCIdjka ;SrKh lsßu i|yd o Y%u fj<|m, ;;a;ajhka flfrys wjOdkh 
fhduq l< hq;=h' tfia lsßu ;=<ska m%jK;djhkays jdis y÷kd.ekSu fyda ,nd.ekSu i|yd 
m%;sm;a;s iy jevigyka j,g wkqj¾:kh ùu fyda ie,iqï lsÍu isÿl< yel (Werner & 

Desimone, 2012)' 
 
8'5 jD;a;Sh iñ;s' 
jD;a;Sh iñ;shla f,i ye¢kafjkafka iudc iy wd¾Óluh jdis iy idudðl iqNisoaêh 
wdrCId lr.ekSu fyda j¾Okh lsÍu wruqKq lr.;a l<ukdlrKh iuÕ .kqfokq lsßfï§ 
tlai;aj iy iduQyslj ;u b,a,Sï bÈßm;a lsßu i|yd tlg tl;= ù we;s" tlu fj<|dula 
isÿlrk fyda tlu wdh;khla fyda l¾udka;hla ;=< lghq;= lrkq ,nk" rdcldÍuh 
jYfhka y÷kd.;a fiajl tluq;=jls' fuys§ jD;a;Sh iñ;s wNHka;rj fyda ndysrj wNsfhda. 
t,a, l<o" th ndysr idOlhla f,i kï lr we;af;a th wdh;kh iy fiajlhka w;r 
mj;sk iïnkaOfha§ w;sf¾l idOlhla jk neúks' jD;a;Sh iñ;shla lsishï ksYaÑ; fiajl 
lKavdhula ksfhdackh lsÍu i|yd iy;sl ù we;s úg fyda y÷kdf.k we;s úg tu jD;a;Sh 
iñ;s lsishï ;ks fiajlfhl= úiska isÿlrkjdg jvd fyd|u /lshdjg wod, fldkafoais 
;;a;ajhka l<ukdlrKh iuÕ idlÉPd lrkq we;' mj;sk kS;suh ;;ajhka wkqj 
wdh;khla úiska jd;a;Sh iñ;s y÷kdf.k Tjqka iuÕ jvd;a fyd| úYajdihlska iduQysl 
flaj,a lsßï j,g t<ôh hq;=h (Werner & Desimone, 2012)'  
 
lekvdj jeks rgj, jD;a;Sh iñ;s b;du;a n,.;= n,mEula we;s lrkq we;' 1999 j¾Ifha§ 
jD;a;Sh iñ;s idudðl;ajh iq¿ jYfhka my< neiaio iduQysl .súiqï ;=<ska fiajlhkaf.ka 
32'2] l m%udKhla wdjrKh lrk ,§' fuu ;;a;ajh weußldkq tlai;a ckmoh;a iuÕ 
ienE f,i fjkiajk w;r" uE; j¾I lsysmh ;=< tys  jD;a;Sh iñ;s idudðl;ajh úYd, 
f,i my; jeà we;' j¾;udkh jk úg weußld tlai;a ckmofha Y%u n,ldfhka 
ixúOdk.; Y%u fldgi ish¿u lDIsld¾ñl fkdjk f.ùï ,;a fiajlhkaf.ka 13'9] 
m%;sY;hla jkq we; (Werner & Desimone, 2012)' 
 
jD;a;Sh iñ;s wdh;kj,g wdldr lsysmhlska n,mdkq we;' l<ukdlrKhg jD;a;sh iñ;s 
iuÕ lghq;= lsßfï§ udkj iïm;a m%;sm;a;s iy l%shdud¾. l%shd;aul lsÍu iy mßmd,kh 
lsÍfï§ wlue;a;la iy wvq kuHYS,s;ajhla mj;S' thg fya;=j kï jegqma iy m%;s,dN 
jevlsÍfï ;;a;ajhka iy /lshdfõ iqrCIs; Ndjh we;=<;aj idlÉPdjg n÷ka lrk ,o 
iduQysl .súiqula md,kh lrk neúks' iEu úgu jD;a;Sh iñ;sj,g wh;ajk iy wh;a 
fkdjk ñY%Khla iys; ixúOdk jD;a;Sh iñ;sj,g wh;a fkdjk fiajlhka tysu /§ isàu 
i|yd ffOH¾hu;a lsÍug /lshdjg wod< jvd;a fyd| iy iudk fldkafoais ;yjqre lsÍu 
i|yd m%;sm;a;s imhkq we;' jD;a;Sh iñ;s.; fkdjQ ixúOdkj, m%;sm;a;sj,g tu 
;;a;ajfhau /£ isàu i|yd n,mEula we;slrkq we;' tjeks ixúOdk iudcfha iy 
l¾udka;h ;=< mj;sk flaj,a lsÍfï l%shdldrlï flfrys wjOdkh fhduq lrk w;r" 
jD;a;Sh iñ;s iys; ixúOdkj, fiajl ;;a;ajhkag iudk fyda jvd fyd| wdldrhg fiajl 
fldkafoais imhd we;s nj ;yjqre lrhs (Werner & Desimone, 2012)' 
 
wdh;khl fiajlhska lsysm fofkla fyda ish¿u fokd jD;a;Sh iñ;s.; ù we;s úg tys 
udkj iïm;a fomd¾;fïka;=j yg fyd| fiajH - fiajl iïnkaO;djhla j¾Okh lrkq 
,nk udkj iïm;a m%;sm;a;s iy mßjhka j¾Okh lsÍug;a iduldó jev mßirhla we;s 
lsÍu iy mj;ajdf.k hdug;a j.lSula mj;s' iduQysl flaj,a lsÍu iïnkaO ±kqu" .súiqï 
mßmd,kh iy ia:djr fiajl iïnkaO jHjia:djka j¾;udkh jk úg w;HjYH idOl 
njg m;aù we; (Werner & Desimone, 2012)' 
 
8'6 rcfha n,mEu 
jHdmdßl f,dalfha ld¾hhka md,kh lsÍug fukau rgl uyck;djf.a iqnisoaêh i|yd 
rchla úiska wd¾Ólhg fukau jHdmdßl f,dalhg úúO ueÈy;a ùu lrkq ,nhs'tho ´kEu 
rchla fmdÿ kS;s" úúO wKmK;a fr.=,dis yd wksl=;a úúO kS;sÍ;s mkjkq ,nhs' ´kEu 
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rgl iEu jHdmdrhlau rdcH kS;sÍ;s yd fr.=,dis j,g wkql+,j ;u jHdmdßl lghq;= l< 
hq;=h' tu ksid rch úiska mkjkq ,nk kS;sÍ;s yd fr.=,disj,g wkqj l<ukdlrK 
m%;sm;a;s" l%ufõohla yd ms<sfj;a fjkia l< hq;=h' fï wkqj udkj iïm;a 
l<ukdlrKfha§ udkj iïm;a ixj¾Okhg n,mdk kS;sß;s wjYH;d ms<sn|j wjOdkh 
fhduq l< hq;=h (Werner &  Desimone, 2012)' 
 
8'7 ;dlaIKh 
kj ;dlaIKh iS>%fhka j¾Okh ùu;a iuÕu fndfyda ixúOdk kj ksIamdok yd fiajd ìys 
lsÍu fukau ±kg mj;sk ksIamdok l%u yd Ys,am l%uhka jeä ÈhqKq lsÍu ;=<ska fj<|m< 
;=< ;rÕldß jdis ,nd .ekSu i|yd fhduq ù we;' j¾;udk f.da,Sh wd¾Ólfha j¾Okh jk 
;dlaIKh ;=<ska Wmßu m%;sM, ,nd .ekSu i|yd b;d olaI m%ùk fiajl uKav,hla ´kEu 
ixúOdkhlg w;jYH idOlhls' tkï ;dlaIKsl j¾Okh;a iuÕu fiajlhkaf.a ±kqu 
l=i,;d yd wdl,amo j¾Okh úh hq;=h' tkï h,amek .sh ±kqu l=i,;d fukau wdl,am 
iys; fiajl uKav,hla uÕska wdh;khlg ;dlaIKsl ÈhqKqfõ m%;sM, ,nd.; fkdyel 
(Werner &  Desimone, 2012)' 
 
kj ;dlaIKfha§ j¾;udkfha§ jeä wjOdkhla fhduq jkqfha f;dr;=re ;dlaIK fj;h' wo 
jkúg f;dr;=re ;dlaIKfha iS>%ÈhqKqjla iuÕu uq¿ f,dalhu úYaj .ïudkhla njg m;a ù 
we;' mß>Kl" wka;¾cd,h wo jHdmdßl f,dalh ;=< fukau ñksidf.a tÈfkod Ôú;h ;=< 
m%Odk wjYH;djhla njg m;aù we;' jHdmdßl f,dalh ;=< f;dr;=re ;dlaIKfha ;rÕ;dß 
jdis ,nd.ekSu i|yd ´kEu ixúOdkhla ta i|yd ;u fiajlhka wkqj¾;kh l< hq;=h' 
f;dr;=re ;dlaIKfha n,mEula iuÕu wo jHdmdßl f,dalfha fiajl ±kqu l=i,;d yd 
wdl,am Èfkka Èk j¾Okh lsÍfï wjYH;djh u;= ù we;' iEu wdh;khlau ta i|yd mqyqKq 
ixj¾Ok jevigyka flfrys wjOdkh fhduq l< hq;=h (Werner & Desimone, 2012)' 
  
tfiau kj ;dlaIKh fya;=fjka kj ksIamdok Ys,amSh l%u" kj hka;% iQ;%" kj ;;a;aj yd 
kj l%ufõohka ^ Wod( frdafndajreka" kùk hka;%& jHdmdßl f,dalh wdl%uKh lr we;' fï 
ksid wdh;khl udkj iïmf;a úúOdldr fjkialï isÿ l< hq;=j we;' ta w;=ßka udkj 
iïm;a ixj¾Okh hkq uQ<sl wjYH;djhls' ´kEu wdh;khla kj ;dlaIKsl ÈhqKqj ,Õd 
lr.ekSu i|yd udkj iïm;a ta yd iuÕu ixj¾Okh lsÍu w;HjYh fõ' ;dlaIKsl 
ÈhqKqj;a iuÕu udkj iïm;a l<ukdlrKfha o úúO kjH;d olakg we;' kj f;dr;=re 
moaO;s kj udkj iïm;a l<ukdlrK f;dr;=re moaO;s ìysù we;' tfiau wdh;khl udkj 
iïm;a l<ukdlrK fomd¾;fïka;=fõo j.lSu by< f.dia we;' ;dlaIKsl ÈhqKqj;a iuÕ 
udkj iïmf;a l=i,;d fukau ±kquo h,amek .sh ;;ajhg m;afõ' ta i|yd udkj iïm; 
wNsfm%arKh lr Tjqkaf.a l=i,;d j¾Okh fldg wNsfm%aß;" ld¾hlaIu udkj iïm;aa ìys 
lsÍu udkj iïm;a l<ukdlrKfha j.lSuhs' 
 
8'8 f.da,ShlrKh 
f.da,ShlrKh hkq ixúOdk ;u ksIamdok yd úl=Kqï lghq;= úfoaY fj<|m< olajd jHdma; 
lsÍfï keUre;djhhs' miq.sh jir lsysmh ;=< fuu f.da,ShlrK m%jK;djh fj; fndfyda 
jHdmdr ixúOdk fhduq ù we;' fï wkqj f.da,Sh fj<|mf<a ;rÕldÍ;ajh ;Sj% fjñka mj;S' 
 
ksIamdok jHdmdr wdh;kj,g ;u ksIamdok lghq;= jdisodhl f,i ia:dk.; lsÍfï 
yelshdj ,eî we;af;a ksIamdok lghq;= o f.da,ShlrKhg ,laù we;s ksidh' tuÕska 
ksIamdokh mq¿,a lsÍfï yelshdj o ,eî we;' 
 
nyqcd;sl iud.ï jeäùfï m%jK;djhlao olakg ,efí' nyqcd;sl iud.ï hkq ;u 
uQ,ia:dkh msysgd we;s rfgka msg jHdmdr lghq;=j,ska jeä m%;sY;hla mj;ajd .kakd 
iud.ï úfYaIhls' fuu iud.ï ;u l¾udka;Yd,d fndfyda fldg msysgq jkafka jegqma iy 
wfkl=;a fufyhqï úhoï my< m%foaYj,h' WodyrK f,i Hewlett Packard wdh;kh ;u 
ksIamdok lghq;= bkaÈhdfõ msysgqjd we;af;a fuu fya;=fjks'  
 
wvq msßjehlska Y%uh ,nd .ekSfï yelshdj muKla fkdj" úfoaYhkays jHdmdr lghq;= 
ia:dk.; lsÍug n,mdk ;j;a fya;=jla jkafka" tu rgj,aj, jD;a;Sh yd ;dCIKsl 
yelshdjka Wmßu m%fhdack .ekSuhs' 
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ksIamdokh yd fj<|m, f.da,ShlrKhg ,laùu ;=<ska cd;Hhka;r ;r.ldÍ;ajh iS>% f,i 
j¾Okh ù we;' f,dj mqrd jHdma; wdh;k fuu úfoaYSh ;r.ldÍ;ajhg uqyqK foñka mj;S' 
ta iuÕu fuu f.da,ShlrKh iuÕ f.da,Sh Y%u n,ldh l<ukdlrKfha wjYH;djla u;= 
fõ' fuh udkj iïm;a l<ukdlrKfha wNsfhda.hla njg m;a ù we;' 
 
8'9 /lshd iy jev iajNdjfha m%jK;djhka 
mßirfha we;sjk wNsfhda.hkag m%;sl%shdjla f,i /lshd iajNdjfha yd jev iajNdjfha 
fjkialï isÿfjñka mj;S' m%Odk jYfhka /lshd ia:dkfha isÿlrk ld¾hhka ksjfia isg" 
mß.Kl cd, yd wfkl=;a ikaksfõok ;dCIKhka fhdodf.k ksjfia isg isÿ lsÍu ±laúh 
yel' WodyrK f,i lekvdfõ Y%u n,ldfhka ñ,shk 1'5 la fuu l%uh Ndú;d lrhs'  ;j 
ÿrg;a iaÓr f,i n|jd fkd.efkk" wjYH;djh wkqj n|jd .kakd fiajlhska ±laúh yel 
^wê b,a,u" wêl jev m%udKh" úfYaI l¾;jHka i|yd& WodyrK f,ig fldka;%d;a;= 
fiajlhka' 
  
w¾Old,Sk fiajlhka óg ;j;a WodyrKhls' fuu fiajlhska mQ¾K ld,Sk fiajlhka jev 
lrk meh .Kkg wvq meh .Kkla fiajfha ksr; fjhs' wêl b,a¨ula we;s wjia:dj,§ 
úfYaIfhka w¾Old,Sk fiajlhka fhdod .kS' 
 
9. ixúOdk yd udkj iïm;a  ixj¾Ok jD;a;slhka uqyqK fok wNsfhda. 
udkj iïm;a ixj¾Ok fCIa;%fha we;s m%jK;djhka fuu wNsfhda.j,g uQ,sl fya;=j ù we;' 
kuq;a ndysr mßirfhka meñfKk fujeks .eg¨ yd wiaÓr;ajhkag fkdfhl=;a úi÷ï 
bÈßm;a l< yel' fuhg" fiajl l=i,;d ixj¾Okh fCIa;%fha we;s m%udKjka fuu 
wNsfhda.j,g uQ,sl fya;= ù we;' kuq;a ndysr mßirfhka meñfKk fujeks .eg¨ yd 
wiaÓr;djhkag fkdfhl=;a úi÷ï bÈßm;a l< yel' fuhg" fiajl l=i,;d ixj¾Okh" 
kùk ;dCIKh M,odhl f,i Ndú;d lsÍu" ixúOdk jHqyhka kej; f.dvke.Su" bf.kqï 
yd kùk fidhd .ekSïj,g ;=vq fok ixialD;Ska ìys lsÍu jeks foa we;=<;ah' fuh 
ksrdifhkau udkj iïm;a ixj¾Okh yd ne£ mj;sk nj meyeÈ,sh' ta wkqj my; olajd 
we;s wNsfhda. 6 udkj iïm;a ixj¾Ok fCIa;%h j¾;udkfha uqyqKfok wNsfhda. f,i 
fmkajd Èh yel' 
 
9'1 f.da,Sh wd¾Ólh ;=< we;s ;r.ldÍ;ajhg uqyqK§u 
f.da,Sh wd¾Ólh ;=< wdh;k" kj ;dCIKh y÷kajd §u fya;=fjka ta i|yd mqyqKq 
fiajlhkaf.a wjYH;djhka u;= fõ' kuq;a wo mj;sk f.da,Sh wd¾Ólh ;=< ;rÕ je§ug 
wdh;ksl fiajlhka yg mqyqKqj yd wOHdmkhg wu;rj" fiajlhkaf.a ;;aj ixj¾Okh 
jevigyka" fjkiaùïj,g uqyqK§u" ixialD;sl fjkialïj,g uqyqK§ug mqyqKq lsÍï jeks 
oE j, wjYH;djh u;= ù we;' 
 
9'2 l=i,;djhkaf.a mr;rh bj;a lsÍu 
f.da,Sh fj<|m, ;=< id¾:lj uqyqK§ug wdh;k W.;a fiajl msßila n|jd.; hq;=j we;' 
m<uq fldg ixj¾Okh lsÍu i|yd tu fiajlhka ;=< uQ,sl ±kqula ;sìh hq;=uh' Tjqka i;=j 
uQ,sl wOHhkhla" l=i,;d yd mß.Kl idlaIr;djh ;sîu ;u wOHdmk moaO;Ska tu /lshd 
l=i,;d j¾Okh jk whqßka ie,iqï lr we;' 
 
9'3 Y%u n,ldfha úúO;ajh 
Y%ñlhka úúO;ajfhka m;aùfï m%jK;djhka mj;S' tu úúO;ajh we;s ù we;af;a jhia 
fNaoh" cdk j¾.sl" ,sx. fNaoh hk lreKq u;h' udkj iïm;a l<ukdlrKfha§ fuu 
fjkialï y÷kdf.k ta wkqj fjkialï isÿ lsÍu w;HjYH lreKls' tfiau Y%u n,ldfha 
ldka;d ksfhdackh jeäùu;a iuÕ" ldka;djka ixj¾Okh yd iqrCIs;Ndjh .ek wjOdkh 
fhduq l< hq;=h' tfiau ;reK fukau jhia.; fiajlhka i|yd o bf.kqï l%shdj,sh 
ie,iqï l< hq;=h' 
 
9'4 wLKav bf.kqï l%shdj,sh 
fjkia jk ndysr mßirh;a iuÕ wdh;khl fiajlhka fuu wNsfhda.j,g uqyqK §u i|yd 
wLKav bf.kqï l%shdj,shka w;HjYHh' tu ksid udkj iïm;a ixj¾Okh u; wLKavj 
bÈßhg hk wdfhdackhka l< hq;=h' fuh úúO fiajlhkaf.a wjYH;djhka wkqj fjkia 
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jk ksid" udkj iïm;a ixj¾Ok jD;a;slhkag ish¨ wdldrfha bf.kqï wjia:djka iemhSu 
l< hq;=j we;' 
 
9'5 wdh;ksl bf.kqï l%shdj,sh 
ndysr idOlj, fjkiaùï u; wdh;khla l< hq;af;a ta .ek wOHhkh iy miqj ta wkqj 
fjkia lsÍuhs' ta wkqj wdh;khla zzbf.kSfï ixúOdkhkaZZ njg m;a úh hq;=h' fï i|yd 
uQ,slju bf.kSfï uQ,O¾u .ek wjOdkh fhduq l< hq;=h' fuys§ udkj iïm;a ixj¾Ol 
jD;a;slhka uqyqK fok wNsfhda. jkqfha idïm%odhsl l%ufha isg bf.kqï l%shdj,shg ú;eka 
ùuhs' fuhg uqyqK§u i|yd Tjqka fiajlhkaf.a mqoa., ixj¾Okh flfrys wjOdkh fhduq 
l< hq;=h'  
 
9'6 wdpdrO¾u iïnkaO .eg¨ 
udkj iïm;a ixj¾Okfha§ wdpdrO¾u ms<sn| wjOdkh fhduq l< hq;=h' ula ksido hï 
wjia:dj,§ udkj iïm;a ixj¾Okfha§ wdpdr O¾u u; ;SrK fjkia lsÍug yelshdjla we;s 
ksidh' 
 
10. idrdxYh 
ixúOdkhla úiska ;u wruqKq uqÿka muqKqjd .ekSu i|yd úúOdldr jQ iïm;a Ndú;d lrk 
w;r udkj iïm; fï w;=rska iqúfYaIS iïm; fõ' fuu idys;H úu¾Ykfha wruqK jkqfha  
udkj iusm;a ixj¾Okh" ixúOdkhl ld¾hM, jeäÈhqKq lr.ekSu i|yd mqyqKqj" 
ixj¾Okh iy ixúOdk ixj¾Okh ;=<ska udkj m%ùK;ajh j¾Okh lsrsfï ls%hdj,shla f,i 
y÷kd .; yel'  udkj iusm;a ixj¾Okh flfrys n,mdk idOl m%Odk jYfhka wNHka;r 
idOl iy ndysr idOl jYfhka fldgia 2la hgf;a y÷kd .; yel'  fï w;=rska ndysr 
idOl iy tys n,mEu ms<sn| jeä wjOdkhla fhduq l, hq;=h'  Y%u fj<|fmd< ;;a;ajhka" 
f.da,ShlrKh" ;dCIKh hkdos idOl fï w;=rska jeo.;a ia:dkhla .kakd nj fmfka'  fuu 
ndysr idOl iuÕ .Kqfokq lsrsfïos ixúOdk uqyqK fok wNsfhda. y÷kd .eksu udkj 
iïm;a ixj¾Ok wNsfhda. ch .ekSug Wmldrs jkq we;s nj ksielh'  
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