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[11] 
iM,odhS jev moaO;s ks¾udKh lsÍu 

 
ta¡ whs¡ t,shÿr" t,a¡ ta¡ tÉ¡ fmf¾rd" mS¡ ví¡ hQ¡ ysuka;s" tia¡ ù¡ î¡ mS¡ fmf¾rd"  

ã¡ cS¡ ta¡ ly`oj,wdrÉÑ 
 
1.ye|skaùu 
ld¾hCIu;djh yd iM,odhS;djh j¾;udk jHdmdr mßirh ;=< l<ukdlrejkaf.a yd 
wdh;k ysñlrejkaf.a oeä wjOdkhg ,laù we;' fuhg uQ,slu fya;=j jkafka wiSñ; 
jqjukd bgq lr .ekSug iSñ; iïm;a m%udKhla wdh;k i;=j mej;Suhs'   
 
tysoS ;u iSñ; jQ iïm;a l=uk wruqKq i|yd flfia Ndú;d lrkafka o hkak ksYaph lsÍu 
b;d jeo.;a yd wiSre ld¾hhls' j¾;udkfha mj;sk oeä ;r`.ldÍ jHdmdßl mßirh ;=< 
wdh;k fuu ;SrKh b;d iqmÍCIdldÍ f,i .; hq;=hs'   
 
fuysoS iM,odhS;djh hk ixl,amhg m%uqLia:dkhla ,nd oSu jeo.;a nj fmkS hhs' 
iM,odhS;djh úúOdldrfhka ks¾jpkh ù we;af;a my; mrsosh' 
 
Thibodeaux iy Favilla (1996) ks¾jpkh lrk mßÈ iM,odhS;djh hkq wdh;khla úiska ish 
idudðlhka yd mq`M,a iudch fj; wkjYH n,mEula fyda mSvkhla we;s fkdlrñka" ;u 
wNsu;d¾: wju iïm;a Ndú;hlska fldf;la ÿrg bgq lr.kafka o hkakh'  
 
wfmaCIs; m%;sM,hla ,nd .ekSu i|yd we;s yelshdj fyda n,h iM,odhS;djh fõ hkak 
Burnes (1998) oS olajd we;' 
 
iM,odhS;djh hkq ksjerÈ foa lsÍuhs [Doing the right thing] f,ig Drucker (1993) olajd we;' 
 
fï wkqj n,kl, fmkS hkafka wdh;khla úiska ;uka i;= iïm;a weiqre lr .ksñka 
ksjerÈ foa lsÍu yryd (Doing the right thing) tkï" iM,odhS;ajh j¾Okh lsÍu ;=<ska j;auka 
;r`.ldÍ jHdmdßl f,dalh ch .; yels njhs' 
 
iM,odhS;ajh hk ixl,amh f,dl= l=vd iEu jHdmdßl wdh;khlgu b;d yrj;a 
ixl,amhla njg m;a ù we;' l=vd jHdmdr wdh;khlg ish fjf<|fmd< fldgi j¾Okh 
lr .ekSug;a uyd mßudK jHdmdßl wdh;khlg ;u ;r`.ldÍ;ajh /l.ekSug;a 
iM,odhS;ajh jeo.;a fõ' tneúka Drucker úiska by; oelafjk mßÈ f,djg y÷kajdoS we;s 
iM,odhS;djh ms<sn| ks¾jpkh w;S;hg jvd jeo.;a jkafka j¾;udkhgh'  
 
wdh;khla ;=< iM,odhS;djh we;s lr .ekSug iM,odhS jev moaO;shla wdh;k mßirh ;=< 
ìys lr .ekSu uQ,sl;u mshjrla fõ' iM,odhS jev moaO;shla y÷kd .ekSug fmr" jev 
moaO;shla hkafkka woyia jkafka l=ulaoehs y÷kd .ekSu jeo.;a lreKls'  
 
2. jev moaO;shla hkq l=ula o@ 
f;dr;=re" ;dCIKh yd wfkl=;a iïm;a wkqidrfhka" ñksiqka úiska hkaf;%damlrK Wmfhda.S 
lr .ksñka" wNHka;r yd ndysr mdßfNda.slhka Wfoid NdKav yd fiajd ksIamdokh lsÍu isÿ 
lrkakd jQ úêu;a moaO;shla jev moaO;shla f,ig w¾: oelaúh yel (www. wikipedia.org :work 

systems). 
 
idudkH jHdmdr wdh;khla jev moaO;Skaf.ka iukaú; fõ' th imhkakkaf.ka wuqøjH 
,nd .ekSu" NdKav ksIamdokh lsÍu" tu NdKav mdßfNda.slhkag iemhSu" mdßfNda.slhka 
y÷kd .ekSu" uQ,H jd¾;d ms<sfh, lsÍu" fiajlhka n|jd .ekSu" fomd¾;fïka;= w;r jev 
iïnkaëlrKh hkdÈfhka iukaú; fjhs'  
 
jev moaO;Ska úúO iajrEmhka .kq ,nhs' tkï th fiajd moaO;shla" jHdmD;shla" iemhqï 
l<ukdlrK moaO;shla" úoHq;a jdKscHh fjí wvúhla" fufyhqï f;dr;=re moaO;s hk 
iajrEmhka .; yelsh (www. wikipedia.org:work systems).  
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3. jev moaO;shl uQ,sldx. 
jev moaO;shl uQ,sldx. lsysmhls' 

1. l%shdj,s yd l%shdjka 
2. iyNd.sjkakka ^jev moaO;sfha ld¾hhka bgq lrk mqoa.,hska& 
3. f;dr;=re ^iyNd.sjkakka ish ld¾hhka bgq lsÍfïoS Ndú;d lrk yd ckkh 

lrk" ilia lrk ,o fyda fkdlrk ,o f;dr;=re&  
4. ;dCIKh ^iyNd.sjkakka ;u ld¾hhka bgq lsÍfïoS Ndú;d lrk WmlrK yd 

l%fudamdhhka&  
 
4. iM,odhS jev moaO;shla ks¾udKh l< yelafla flfiao@ 
fuys wmf.a uQ,sl mrud¾:h jkafka iM,odhS jev moaO;shla ks¾udKh lr.; yels wdldrh 
úuid ne,Suhs' ta i|yd wm by; oS iM,odhS;djh yd jev moaO;sh hk ixl,am ms<sn| 
,nd.;a oekqu yd wjfndaOh ixfhdackh lsÍu WÑ; fõ'  
 
fuysoS iM,odhS jev moaO;shla ks¾udKh lr.ekSug by; olajk ,o jev moaO;shl 
uQ,sldx. 4 ys iM,odhs;djh j¾Okh l< yels wdldr úuid ne,sh hq;=h' my;ska olajd 
we;af;a tu tla tla uQ,sldx.hkaf.a iM,odhS;ajh jeä ÈhqKq lsÍug .; yels l%shdud¾.hka 
h'  
1'  l%shdj,s yd l%shdjka   

o Wmdh ud¾.sl l<ukdlrK l%shdj,shla Ndú;d lsÍu 
o l<ukdlrK l%shdj,Ska iïnkaëlrKh  
o ld¾hM, l<ukdlrKh 

2' iyNd.sjkakka 
o iM,odhS jev lKavdhï 
o l<ukdlrK l=i,;d jeä ÈhqKq lsÍu 
o kdhl;ajfha n,mEu 

3' f;dr;=re iy  ;dCIKh 
 
4'1 l%shdj,s yd l%shdjka   
4.1.1 Wmdh ud¾.sl l<ukdlrK l%shdj,shla Ndú;d lsÍu  
Thibodeaux iy Favilla (1996) ks¾jpkh lr we;s mßÈ Wmdhud¾.sl l<ukdlrKh hkq 
wdh;khl wNsu;d¾: idlaId;a lr .ekSfïoS ld¾hCIu m%fõYhla ks¾udKh lsÍu i|yd 
bjy,ajk ;SrK yd l%shd mámdàka iuQyhhs' fï i|yd Wmfhda.Slr.; hq;= l%shdj,sh my; 
rEm igyka wxl ^01& u.ska oelafõ'    
 
rEm igyka wxl 01( Wmdh ud¾.sl l<ukdlrK l%shdj,sh 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
uQ,dY%h : (Thibodeaux and Favilla¸ 1996) 
 

wdh;kfha fufyhqï m%ldYh" wNsu;d¾: yd mrud¾: ;SrKh lsÍu 

wdh;kfha wNHka;r yd ndysr mßirh úYaf,aIKh lsÍu 

úl,am Wml%u we.hSu ;=<ska jvd;a ld¾hCIu l%fudamdh f;dard .ekSu 

f;dard.;a l%fudamdh l%shdjg kexùu 

ta ;=<ska wruqKq mrud¾: idlaId;a lr .ekSu 

l%fudamdh we.hSu yd kej; l%shdjg kexùu 
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Wmdh ud¾.sl  l<ukdlrK l%shdj,sh wOHhkh lsÍfïoS meyeÈ<sjk lreKla jkafka  th 
Rcqju wdh;kfha iM,odhS;djh j¾Okh lsÍug WmldÍ jk njhs' wdh;kfha È.=ld,Sk 
wNsu;d¾:" wruqKq yd mrud¾: idCId;a lr .ekSug j¾;udkfhaoSu ;u iïm;a ksjerÈj 
fhduq lrñka" wdh;kfha wNHka;r yd ndysr mßirh úYaf,aIKh lrñka" tys we;s Yla;Ska" 
ÿ¾j,;d" wjia:d yd ;¾ck y÷kd .ksñka" Bg wkql+,j wdh;ksl l%fudamdhhka yev.iajñka 
l%shd lsÍug Wmdhud¾.sl l<ukdlrK l%shdj,sh hqyqiqqq`M ù we; ^Thibodeaux and Favilla, 1996). 
 
fujka mq`M,a yd l%udkql+, l%shdj,shla wkq.ukh lsßu ;=<ska iM,odhS jev moaO;shla 
ks¾udKh lsÍu myiq l¾;jHhla njg m;a fõ'  
 
4'1'2 l<uKdlrK l%shdj,Ska iïnkaëlrKh 
m%Odk l<ukdlrK l%shdj,Ska jk Wmdh ud¾.sl ie<iqï ìys lsÍu" tu ie<iqï l%shd;aul 
lsÍu" ld¾hM," ú.Kkh hk l%shdjka tlsfklg iïnkaëlrKh ;=<ska iM,odhS jev 
moaO;shla ks¾udKh lr .; yels nj Sussland  (2003) ys olajd we;'  
 
tlsfkl yd noaO jQ yd wdh;kfha oelau fj; flakaø.;jQ Wmdh ud¾.sl wruqKq we;s lr 
.ekSu ;=<ska iM,odhS;djh j¾Okh lr .; yel'  my; rEm igyka wxl ^2& ys olajd 
we;af;a by; oS i|yka lrk ,o l<ukdlrK l%shdj,Ska ;=k tlsfkl yd iïnkaO jk 
wdldrh yd ta ;=<ska wdh;khla iM,odhS;djh lrd ,`.d jk wdldrhhs (Sussland, 2003). 
 
rEmigyka wxl 02  ys olajd we;s l%shdj,sfha m%Odk wx. (Sussland, 2003) ys úia;r lr we;af;a 
my; mßÈ h'  
4'1'2'1 Wmdh ud¾.sl uQ,sldx. 
Wmdh ud¾.sl uQ,sldx. u.ska ixúOdkfha iEu tallhlau tlu ÈYdjlg tlu fõ.hlska 
f.k hdug wjYH moku imhhs' rEm igyka wxl 02 ys oelafjk mßÈ Wmdh ud¾.sl 
uQ,sldx. m%Odk jYfhka fldgia mylska iukaú; fõ'  

I. jHdmdr wruqKq ^wruqKq msysgqùu by< fm< l<ukdlrKhg mejfrk w;r 
th b;d wiSre ld¾hhla fõ&'  

II. jHdmdr wdlD;sh ^fuh whs;slrejkaf.a wruqKq uqÿka muqKqjd .ekSu 
 i|yd wjYH jHdmdr ls%hdj,shkaf.ka iukaú; fõ&'  

III. Wmdh ud¾.sl f;rmqu ^jHdmdrfha kdhl;ajh úiska b,lal yd wruqKq 
 ,`.d lr .ekSug .; hq;= ls%hdud¾.hka' ixúOdkhla ÿ¾j, 
wjia:dfõ§ fukau jvd;a  ld¾hlaIuj mj;ajdf.k hk úg§" kdhl;ajh 
 lghq;= l< hq;af;a flfiao hkak úia;r fõ&' 

IV. we.hSu iy m%;sodk ^fuys§ ixúOdkh wfmalaIs; mßÈ ;u wruqKq lrd 
 ,`.dù weoao hkak úmrï lr ne,Sula isÿ lrhs&'  

V. kdhl;aj cd,hla  ^by; i|yka l< iEu tallhlau tlsfklg taldnoaO 
lsÍu i|yd Yla;su;a kdhl;aj cd,hla  ;sîu wjYH fõ&' 

 
4'1'2'2 Wmdh ud¾.sl l%shdud¾. 
by< l<ukdlrKh úiska my< l,ukdlrKh fj; mjrk Wmdh ud¾.hka ksis wdldrj 
l%shd;aul fkdjk nj wOHhkhkag wkqj fidhd f.k we;' Bg fya;=j ixúOdk OQrdj,sfha 
my< fm< l<ukdlrKh iy by< fm< l<ukdlrKh w;r mj;akd  ÿria;Ndjhhs' fuu 
ÿria; nj wksjd¾hfhkau wvq l< hq;= w;r th wju lsÍug ixúOdk l%shdj,sh 
iïnkaëlrKh l< hq;=hs' by; rEmigyka wxl 02 ys pl% u.ska fmkajd§ we;af;a fuhhs   
(Sussland, 2003). 
 
4'1'2'3 Wmdh ud¾. ls%hd;aul lsÍu yd we.hSu  
by< fm< l<ukdlrKh úiska .kq ,nk ;SrK my< fm< l<ukdlrejka úiska ls%hd;aul 
lrhs' by< fm< l<ukdlrKh úiska ia:dms; jHdmdr wruqKq iuÕ ixixokh lr ld¾hM, 
we.hSu isÿ lrhs (Sussland, 2003)' 
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rEm igyka wxl 02( l<ukdlrK l%shdj,Ska iïnkaëlrKh 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
uQ,dY%h:  (Sussland, 2003) 
 
4'1'2'4 Wmdh ud¾.sl ú.Kkh 
ú.Kkh u.ska wdh;kh ±kg isák ;;a;ajh ms<sn| ksjerÈ wjfndaOhla ,nd .; yels w;r 
;rÕlrejka wNsnjd hdu i|yd wjYH jvd;a id¾:lu ls%hdud¾.hka y÷kd .kshs (Sussland, 

2003)' 

Wmdhud¾.sl   
uQ,sldx. 

jHdmdr 
wdlD;sh 

Wmdhud¾.sl   
f;rmqu 

jHdmdr 
wruqKq 

we.hSï iy 
m%;sodk 

kdhl;aj 
cd,h 

Wmdh ud¾.sl 
l%shdud¾. 

 

mÍËdj wk;=re 
weÕùu 

fhoùu ie<iqïlrK
h mÍËdj 

ie,iqu 

ls%hdj ls%hdj 

Wmdh ud¾. 
ls%hd;aul lsÍu 

yd we.hSu 

 

yjq,alrejka l%shdj i|yd 
ie,iqu 

ls%hdldÍka ksIamdos;hka 

l%udkql+,;ajh 

W;af;ackh 

ir,;Ajh fõ.j;a nj 

moaO;slrKh 

uQ,H j;alï ixúOdk iïm;a 

Ôjk yd ld, 
pl%h 

wf,úlrK 
iïm;a 

udkj 
iïm; 

Wmdhud¾.sl   
ú.Kkh 
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l<ukdlrK l%shdj,sh 
by; l<ukdlrK l%shdj,sh l<ukdlrK ld¾hhka fnod .ekSug wjYH rduqj imhhs' 
by; i|yka l%shdj,sh ;=< we;s tall y;r tlsfklg ine¢j mj;S' Sussland (2003) g wkqj 
m<uq iy fojeks tallhka jk Wmdh ud¾.sl uQ,sldx.hka iy Wmdh ud¾.sl l%shdud¾." 
ksjerÈ foh lsßu foig wjOdkh fhduq ù we;s w;r" f;jeks wÈhr jk" l%shd;aul lrk 
,o Wmdhud¾. we.hSu" ksjerÈ wdldrhg lsßu foig fhduq ù we;' wjika fldgi jk 
Wmdh ud¾.sl ú.Kkh uÕska jev moaO;sh  ksjerÈ foh ksjerÈ wdldrhg lf<ao hkak 
;yjqre lr .ekSula lrhs' 
 
wdh;kfha by< fm< l<ukdlrKh iy my< fm< l<ukdlrKh w;r we;s wka;¾ 
iyfhda.S;djh" l%shdj,Ska ;=< we;s úksúoNdjh iy m%;sfmdaIK fm<.eiau jHdmdrfha ish¿u 
wxYhka Wmdh ud¾.slj iy ixúOdkd;aulj tlsfklg iïnkaO ù we;s njg idCIshls' fuu 
iïnkaO;djh Tiafia jev moaO;sfha iM,odhS;djh j¾Okh fõ (Sussland, 2003)' 
  
4.1.3 ld¾hM, l<ukdlrKh 
jev moaO;shl uQ,sldx.hla jk l%shdj,s yd l%shdjkays iM,odhs;dj j¾Okh yd mj;ajdf.k 
hdu i|yd ld¾hM, l<ukdlrKh fhdod .; yel'  
 
Irvine (2003) g wkqj "ld¾hM, l<ukdlrKh" hkq mqoa., l<ukdlrKh yd ne÷Kq mgq 
l%shdj,ska /ila tlajqkq mq¿,a úIhhls' thg fiajlfhl= n|jd .ekSfï isg bj;aj hdu olajd 
jQ ish¿u lghq;= we;=<;a fõ' tkï" n|jd .ekSu" r|jd .ekSu" f;dard.ekSu" m;a lsÍu" 
fiajl in|;d" ,shdmÈxÑh" wkqu; lsÍu" mqoa., ixj¾Okh" jD;a;Sh ixj¾Okh" úkh" bj;a 
lsÍu" mdßf;daIsl hkdÈh we;=<;a fõ (Irvine, 2003).  
 
ukd ld¾hM, l<ukdlrKhla i|yd iM,odhS we.hSï l%shdj,shla wjYH fõ' iM,odhS 
we.hSul uQ,sl ,CIK my; rEm igyka wxl (03) yss oelafõ' 
 
Irvine (2003) g wkqj iM,odhS we.hSuක් ;=<ska fiajl uKav,fha wkd.; ixj¾Okh i|yd 
Tjqkaf.a Yla;Ska yd ÿ¾j,;djka y÷kd .ekSu isÿfõ' tu.ska jev moaO;shg 
iyNd.sjkakkaf.a odhl;ajfha iM,odhS;dj ÈhqKq lrhs'  
 
rEm igyka wxl 03: iM,odhS we.hSul uQ,sl ,CIK 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
uQ,dY%h:  (Irvine, 2003) 
 
 

iM,odhS we.hSul 
we;=<;a wx. 

tlsfkl yd ne÷kq 
ixj¾okh yd 

j.lSï 

wruqKq.; yd 
f;dr;=reu; 
mokï ùu 

meyeÈ,s u. 
fmkaùu 

wOHdmksl 
l%shdj,shaúu 

úkh l%shdud¾. 
;=,ska 

iajdëk;ajh 

úksúoNdjh 
yd ry;s.;nj 

wfkHdakH 
f.!rjh 

wOHdmksl 
l%shdj,shlaùu 

úYajdih 

ld,hla iu. 
ixj¾Okhùu 
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4.2 iyNd.sjkakka 
4.2.1 iM,odhS jev lKavdhï  
jev moaO;shl iyNd.Sjkakka w;r lKavdhï ls%hdldrlï yd lKavdhï ye`.Su j¾Okh 
lsßu ;=<ska tu jev moaO;sfha iM,odhS;dj j¾Okh l< yel' fuysoS iM,odhS jev 
lKavdhï ms<sn| ixl,amh i,ld ne,Su jeo.;afõ'   
  
Campion, Medsker iy Higgs (1993) g wkqj iM,odhS jev lKavdhï iïnkaO fmdÿ f;aud 05 la 
Tjqka ;u úu¾Ykh fjkqfjka mdol lrf.k we;s w;r" tu f;aud ksfhdackh lrk .;s 
,CIK iM,odhS;dj uksk ñkqï o~q iuÕ iïnkaO lr we;' f;audjka f,ig"  

o /lshd ks¾udKh (Job Design)  
o wfkHdakHdh;a;;dj (Interdependance) 
o ixfhdackh (Composition)  
o ikao¾Nh  (Context)  
o l%shdj,sh (Process) oelaúh yelsh' 

 
tfukau" iM,odhS;dj uksk ñkqï o~q f,i" 

o M,odhS;djh 
o fiajl ;Dma;sh 
o l<ukdlref.a úksYaphka hkdÈh y÷kd f.k we;' 

 
wo jk úg jev lKavdhï Wmfhda.S lr.ekSu wdh;k ;=< úYd, f,i isÿlrhs' tuksid jev 
lKavdhïys iM,odhS;dj j¾Okh lsÍu" iuia: wdh;k jev moaO;sfha iM,odhS;djhg 
bjy,a fõ'  
 
jev lKavdhïj, we;s wjdisodhl ;;a;ajh jkafka" iuyr wjia:djka ys§ jev lKavdhï 
iDKd;aul m%;sM, <`.d lr §uhs (Campion et al., 1993). ta w;rska my;ska oelafjk iDKd;aul 
m%;sM, Campion iy wka wh (1993) olajd we;' 

o M,odhS;dj wvqùu  
o ÿ¾j, ;SrK  
o .egqï  

 
my; rEm igyka wxl 04 ys olajd we;af;a (Campion et al., 1993) úiska iM,odhS jev lKavdhï 
ms<sn|j ks¾udKh lrk ,o wdlD;shhs'  
 
my; wdlD;sfhka jev lKavdhï iïnkaO fmdÿ f;aud my iy ta hgf;a y÷kdf.k we;s 
.;s ,CIKhka iM,odhS;dj uksk ñkqï o`vq iu. iïnkaO fldg we;'  
 
Campion iy wka wh'" (1993) oelajQ mßÈ fuu f;aud yd .;s ,CIK Tiafia jev lKavdhfuys 
iM,odhS;dj j¾Okhfldg" th M,odhS;dj" ;Dma;sh yd l<ukdlrejkaf.a úksYaph hk 
ñkqï o`vq  weiqfrka .Kkh lr" jev moaO;sfha iM,odhS;dj Wfoid fhdod .ekSu jeo.;afõ'  
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rEm igyka wxl 04 : jev lKavdhï iM,odhS;dj we;s lsrSu 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
uQ,dY%h:  (Campion et al., 1993) 
 
4'2'2 l<ukdlrK l=i,;d jeäÈhqKq lsÍu 
úúOdldr jQ we.hSï uQ,dY% ^Wod ( wëCIlhska" iu fiajl ñ;%hska" iydhlhska&  yd úúO jQ 
fuj,ï w;=ßka Tonidandel, Braddy and Fleenor (2003) úiska Wmqgd olajk mrsos" Scullen iy wka wh 
(2003) ys l<ukdlrK l=i,;d fldaK y;rlska y÷kdf.k we;' tajd kï" 

1. ;dCIKsl l=i,;d 
2. mßmd,k l=i,;d 
3. udkj l=i,;d 
4. mqrjeis p¾hd fõ 

 
Tonidandel iy wka wh'" (2003) úiska Wmqgd olajk mrsos Scullen iy wka wh'" (2003) uE;l§ l< 
úu¾Ykhl m%;sM,hla f,i" idOl y;rlska hqla; jQ l<ukdlrK l=i,;d j¾. 
wOHhhkfõoh (Four Factor Typology) y÷kd.; yel' th my; mrsos fõ' 

1. ;dCIKsl l=i,;d ^hïlsis l<ukdlrefjl=f.a Y%s;hg wod, ksYaÑ; jQ l%u fyda 
Ys,amSh kHdhka iïnkaOj Tyqg$wehg we;s úfYaI{;djh&' 

2. mßmd,k l=i,;d ^ie,iqï lsÍug" ixúOdkh lsÍug" j.lSï mejÍug yd 
iudfhdackh lsßug we;s yelshdj&'  

3. udkj l=i,;d ^;u lKavdhfï idudðlhka iuÕ wfkHdakHj         l%shdlrñka 
M,odhS f,i lghq;= lsÍug l<ukdlrefjl=f.a yelshdj&' 

4. mqrjeis p¾hd ^wdh;kfha  idudðlhkaf.a jev mßirh ;=< yeisÍfï§ tys we;s 
m%fhdackj;a me;slvhka" tkï iyfhda.S;djfhka hq;=j wdh;kh ;=< lghq;= lsÍu" 
wdh;khg we;s mCImd;S;ajh yd m%iaÓ;sl (Persistence) nj jeks yeisÍï wdh;khg 
jevodhl jk wkaoñka yiq lr .ekSug W;aidy lsÍu&'  

 

/lshd ks¾udKh 
 iajhx l<ukdlrKh 
 iyNd.S;ajh 
 ld¾hh úúO;ajh 
 ld¾hh jeo.;alu 
 ld¾hh wkkH;djh 

wfkHdakHh;ajh 
 ld¾hh 

wfkHdakHh;a;djh 
 wruqKq wfkHakHh;a;djh 
 tlsfkld yd ne÷Kq 

m%;sfmdaIKh yd m%odk 

l%shdj,sh 
 úNjh 
 iudÔh iyfhda.h 
 jev fldgi fnod .ekSu 
 lKavdhï ;=< ;sfnk 

ikaksfõokh yd 
iyfhda.S;djh 

ixfhdackh 
 úIu cd;sl;ajh 
 kuHYS,SNj 
 idfmaCI úYd,;ajh 
 lKavdhï jev i|yd wels 

reÑl;ajh ikao¾Nh 
 mqyqKq lsÍu 
 l<ukdldÍ;ajfhka we;s 

iyfhda.h 
 lKavdhï w;r we;s 

ikaksfõokh yd 
iyfhda.h 

 

 

M,odhs;dj 

 

 

;Dma;sh 

 

 

l<ukdlrejkaf.a 
úksYaph 
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Tonidandel iy wka wh (2003) Wmqgd olajk mrsos Cullen iy wka wh'" (2003) úiska y÷kd.;a 
by; i|yka l< l<ukdlrK l=i,;d" l<ukdlrejkaf.a iM,odhS;djh i|yd ±ä jYfhka 
mdol jk lreKq f,ig Tjqka isÿl< úu¾Ykfha m%;sM, uÕska fy<sorõ lrf.k we;'  
 
fuys§ mßmd,k l=i,;djh" l<ukdlrK iM,odhS;djh fjkqfjka wfkla l=i,;djhkag 
jvd m%uqL odhl;ajhla ,ndfok nj y÷kdf.k we;s w;r fojk jeo.;alula we;s l=i,;dj 
f,ig udkj l=i,;djh kï fldg we; (Tonidandel et al., 2003). 
 
wjidk jYfhka Tonidandel iy wka wh (2003) úu¾Ykfha ks.ukhla f,ig Tjqka i|yka 
lrkq ,nkafka l<ukdlrejkaf.a iuia: iM,odhS;djh j¾Okh lsÍu i|yd by; i|yka jQ 
ish¿u l=i,;djhka l<ukdlrejka úiska j¾Okh lr.; hq;= njhs' fuysoS iuia: 
l<ukdlrejkaf.a iM,odhS;djh wdh;kfha jev moaO;sfha iM,odhS;djhg n,mdhs' 
 
4.2.3 iM,odhs  jev moaO;s ks¾udKh i|yd kdhl;ajfha n,mEu 
j¾;udkfhaoS l<ukdlrejka iy l<ukdlrK úIh ms<sn| m¾fhaIlhka fmkajd fok mrsos 
kdhl;ajh" fj<| fmd< mrsirh iy iudchSh mrsirh ;=<  wdh;ksl ld¾hM, ,Õd lr 
.ekSug iDcq fya;=ldrlhla fõ (Svensson and Wood, 2006). 
 
jev moaO;shl uQ,sldx.hla jk iyNd.sjkakka w;r kdhlhdg m%uqL ia:dkhla ysñ fõ' tu 
ksid iM,odhs jev moaO;shla ks¾udKh lsÍfï§ iM,odhs kdhl;ajhlA tu l%shdjg ukd 
msájy,la ,nd fohs' wdh;ksl ld¾hM, i|yd kdhl;aj ld¾hlaIu;djfha Yla;sh my; 
m%Odk idOl 03 u; r|d mj;sk nj oelaúh yel (Svensson and Wood, 2006). 

1. kdhl;ajfha ld,dkqrEmS nj  
2. kdhl;ajfha mrsph  
3. kdhlhdg iajYla;sh ms,sn| úYajdih 

 
¸' kdhl;ajfha ld,dkqrEmS nj - Svensson and Wood (2006) g wkqj by; kdhl;ajfha ld,Sk 
nj m%Odk kdhl;aj yev .eiSï 03 lg fnod oelaúh yel' th my; rEm igyka wxl 05 ka 
oelafõ'  
 
rEm igyk wxl 05( kdhl;ajfha ld,dkqrEmS nj 

 
 
uQ,dY%h: (Svensson and Wood, 2006) 

 
ld,dkqrEmS kdhl;aj rgdfõ iM,odhS;dj we;sjkafka by; olajk ,o kdhl;aj yev.eiSï 
03 jHdmdr ;SrK .ekSfïoS yd jHdmdr yeisÍfï§ uekúkaa .e,mqk úg§h (Svensson and Wood, 

2006). 
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¸¸¡ kdhl;ajfha mrsph - Svensson iy Wood (2006) g wkqj kdhl;ajfha mrsph rod mj;skafka 
wdh;khla wkd.;fhaoS ,Õd lr .ekSug wfmalaId lrk ld¾hM, fhduq jk ÈYdj u;hs' 
tkï ;u wdh;kfha iajd¾:h flakaø lsÍu" wdh;kh mj;sk rfÜ cd;sh muKla flakaø 
lSßu" iuia; nyqcd;Ska ms<sn| flakaø ùu hkak u;h (Svensson and Wood, 2006). th my; rEm 
igyka wxl 06 ka oelafõ' 
 
rEm igyka wxl 06( kdhl;ajfha mrsph 

 

uQ,dY%h:  (Svensson and Wood, 2006) 
 
¸¸¸¡ kdhlhdg iajYla;sh ms,sn| úYajdih - Svensson iy Wood (2006) i|yka lrk mrsos fuhska 
oelafjkafka ffojh ms<sn| ixl,amhg tosßj l=i,;dmq¾K kdhl;ajh ms,sn| ye.su iy 
úYajdihhs' 
 
4'3 f;dr;=re yd ;dlaIKh 
Landon iy  Landon (2010) fmkajd fok mßÈ f;dr;=re moaO;Ska ys n,mEï fya;=fldgf.k" 
j¾;udkfha§ jHdmdr iS>% fjkialïj,g Ndckh fjñka mj;S' fuu fjkialï jvd;a ;Sj% 
lsrSug /yeka rys; ikaksfõok ;dCIKh iy f.da,ShlrKh hkdÈh fya;= ù we;' fï 
fya;=fldg f.k jHdmdr wdh;k f;dr;=rej,ska jvd;a fmdfydi;a ù we;'  
 
tneúka ;uka i;= f;dr;=re fhdod.ksñka úl,am jHdmdr wjia:djka úYaf,aIKh lr jvd;a 
fhda.H$ iM,odhS jHdmdr wjia:dj f;dardf.k ta fj; ish iïm;a fhduq lsÍfï yelshdj 
wdh;k fj; ,eî we;' fï ish,a, fya;=fldgf.k jev moaO;Skaf.ka ieÿï,;a iuia; 
jHdmdr wdh;kfhau iM,odhS;djh j¾Okh ù we;s nj Landon iy Landon (2010) ;jÿrg;a 
fmkajd fokafkah' 
 
jHdmdr wdh;khla f;dr;=re moaO;sj, wdfhdackh lsÍfuka <Õdlr .ekSug wfmaCId lrk 
Wmdh ud¾.sl jHdmdr wruqKq 06 la my; ±lafõ (Landon and Landon, 2010). 

1. fufyhqï id¾:l;ajh 
2. kj NdKav yd fiajd" jHdmdr wdlD;s y÷kajd§u 
3. mdßfNda.slhka yd iemhqïlrejka iuÕ jvd;a iómj lghq;= lsßu 
4. ;d¾lsl ;SrK .ekSu 
5. ;rÕldÍ jdis w;alr .ekSu 
6. jHdmdr meje;au 

 
by; wruqKq 06 ;=<skau n,dfmdfrd;a;= jkafka f;dr;=re moaO;s Wmfhda.S lr.ksñka jHdmdr 
i;= iïm;a jvd;a ksjerÈ foh isÿlsÍu i|yd fhdod.ekSuhs' tkï" ;u jHdmdr wruqKq 
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bgqlr.ekSug fhdod.ekSuhs' fjk;a wdldrhlska lsjfyd;a wfmaCIs; ksujqu ,nd.ekSug 
iïm;a fhduq lsÍuhs' fï wkqj n,kl, fuys wjidk m%;sM,h jev moaO;Ska ys 
iM,odhS;djh j¾Okh ùuhs'  
 
f;dr;=re ;dCIKh u.ska jHdmdr wdh;kj, jev moaO;Ska ys jHdmdr ls%hdj,s oshqKq lrk 
wdldrh Landon iy Landon (2010)  ;jÿrg;a olajd we;' tajd my; i|yka mßÈ fõ' 

o ld¾hlaIu;djh j¾Okh lsßu ^ld¾hhka hka;%dkqidrfhka lsßu ;=<ska& 
o jHdmdrh kj uÕlg fhduqlrk kj l%shdj,s y÷kajd §u ^fuu kj l%shdj,s uÕska 

iïm;a wmf;a hdu wju fldg" wfmaCIs; wruqKq lrd iïm;a fhduql< yelsfõ' ñka 
iM,odhS;djh j¾Okh fõ&' 

o jHdmdr isÿlrk wdldrh ^jHdmdr l%uh& fjkia lsßu ^Wod ( jHdmdr ia:dkhlska 
(Market Place) jHdmdr wjldYh  
 (Market Space) fj; ú;ekaùu&'  

 
jHdmdr wdh;khl l<uKdlrejkaf.a yd fiajlhkaf.a ;SrK .ekSfï l%shdj,sh myiqfldg 
jvd;a ;d¾lsl ;SrK .ekSug WmldÍ jkq msKsi úúO l<ukdlrK lKavdhï i|yd 
f;dr;=re moaO;s ìysù we; (Landon and Landon, 2010). fuu f;dr;=re moaO;s Wmfhda.S 
lr.ksñka ksjerÈ ;SrK ksjerÈ wjia:dfõ§ .; yels neúka iïm;a wfmaCIs; wruqKq 
bgqlr.ekSu fj; fhduql< yelsfõ' fï Tiafia wdh;kfha iM,odhS;djh j¾Okh fõ' 
Landon iy Landon (2010)  úiska   olajd we;s mßÈ tu f;dr;=re moaO;s my; úia;r lr we;' 

1. .KqfoKq ieliqï moaO;s (TPS) 
2. l<ukdlrK f;dr;=re moaO;s (MIS) 
3. ;SrK Wmldrl moaO;s (DSS) 
4. úOdhl Wmldrl moaO;s (ESS) 

 
 
my; rEmigyka wxl 07 fmkajd § we;af;a fuu f;dr;=re moaO;s Ndú; lrk úúO 
l<ukdlrK lKavdhïh' 
 
rEm igyka wxl  07( f;dr;=re moaO;s Ndú; lrk úúO l<ukdlrK lKavdhï 
 

 

 

 

 

uQ,dY%h :   (Landon and Landon, 2010) 
 
jev moaO;Skays iM,odhS;djh j¾Okh lsÍug mq¿,a odhl;ajhla ,ndfok ;j;a wxYhla 
jkafka wdh;ksl fhÿï (Enterprise Applications) hk wxYhhs (Landon and Landon, 2010). fuu 
f;dr;=re moaO;s wdh;kfha úúO fomd¾;fïka;= mqrd jHdma; jk w;r ish¿u l<ukdlrK 
uÜgï fuhg we;=<;a fõ' Landon iy Landon (2010) úiska olajk mßÈ tjeks wdh;ksl fhÿï 
04 la fõ' 

o wdh;ksl iïm;a ie<iqï moaO;s ^ERP) 
o iemhqï odu l<ukdlrK moaO;s (SCM& 
o mdßfNda.sl iïnkaO;d l<ukdlrK moaO;s ^CRMS& 
o ±kqï l<ukdlrK moaO;s ^KMS) 

o wdh;ksl iïm;a ie<iqï moaO;s ^ERP& 
wdh;kh mqrd úúO fomd¾;fïka;= j, úisÍ mj;akd f;dr;=re tla/iafldg uOHu o;a; 
.nvdfõ ;ekam;a lr ;nhs' 

o wdh;kh mqrd f;dr;=re fõ.j;aj ikaksfõokh lsÍu' 
o ffoksl jHdmdr lghq;= iïnkaëlrKh lsÍu' 

by< l<ukdlrKh 

ueo fm< l<ukdlrKh 

my<  l<ukdlrKh$ fufyhqï uÜgu 
(Operational Level) 

ESS 

MIS / DSS 

TPS 
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o l<ukdlrK ;SrK i|yd hdj;ald,Sk f;dr;=re iïmdokh lsÍu' 
o mdßfNda.sl b,a¨ï j,g ld¾HCIuj m%;spdr ±laùu' 

 
 iemhqï odu l<ukdlrK moaO;s (SCM& 
o wdh;ksl iemhqïlrejka iu. we;s iïnkaO;d l<ukdlrKh lrhs' 
o ksjerÈ NdKav" ksjerÈ fõ,djg, ksjerÈ ia:dkh lrd" wju fõ,djla ;=<§" wju 

msßjehla hgf;a heùu fuys wruqKhs' 
o wkjYH f;d. f.dv .eiSï" fukau jerÈ ksIamdok ie<iqï wju fldg iM,odhS;djh 

j¾Okh l< yel' 
 mdßfNda.sl iïnkaO;d l<ukdlrK moaO;s ^CRMS& 
o mdßfNda.sl iïnkaO;d l<ukdlrKh lrhs' 
o mdßfNda.slhka yd iïnkaO ish¿u ls%hdj,s iïnkaëlrKh fldg mdßfNda.slhkag 

jvd;a fyd| fiajdjla ,ndfoñka" mdßfNda.sl ;Dma;sh j¾Okh lrhs' 
o mdßfNda.sl f;dr;=re taldnoaO fldg mj;ajdf.k hhs' 
o mdßfNda.sl leue;a; ms<sn| f;dr;=re u; mokïj jvd;a iM,odhS wf,úlrK yd 

úl=Kqï m%j¾Ok lghq;= isÿl< yelsh' 
 

 ±kqï l<ukdlrK moaO;s ^KMS& 
o f;dr;=re ,nd.ekSu" W;amdokh" .nvdlsÍu" fnodyeÍu" kj f;dr;=re fh§u yd 

wdh;ksl lghq;= j,g taldnoaO lr .ekSu fuu.ska isÿfõ' 
o wNHka;r ±kqï tla/ia lr ndysr ±kqu yd noaO lrhs' 

 
wka;# cd,h (Intranet) 
fuh wdh;kfha wNHka;r fiajlhka w;f¾" wNHka;r f;dr;=re fnodyeÍu yd .nvdlr 
;nd .ekSu isÿlrhs' 
 
ndys¾ cd,h (Extranet) 
wjir,;a ndysr md¾Yjhkag wdh;kfha wka;#cd,h fj; msúiSug bv we;akï th ndysr 
cd,h f,i ye¢kafõ' 
 
by; moaO;s 02 uÕskau f;dr;=re ndOdjlska f;drj wod, md¾Yj fj; .uka lsÍug bv 
i,iajd we;s neúka" jvd;a ksjerÈ ;SrK ksjerÈ fõ,dfõ§ .; yels fõ' fï ksid jHdmdr 
wjia:d u.yeÍ hdula isÿ fkdfõ' wdh;khg ;uka i;= iSó; iïm;aj,ska ;u wruqKq 
bgqlr.; yelsfõ' tkï iM,odhS;djh j¾Okh fõ' 
 

5. idrdxYh  
iM,odhS jev moaO;shl uQ,sl mrud¾:h tu wdh;ksl jev moaO;sh Ndú;d lrk ish¿u 
md¾Yajhkag ^fiajlhka" l<ukdlrejka" mdrsfNda.slhka" whs;slrejka& myiqfjka yd 
ld¾hlaIu f,i ;ud n,dfmdfrd;a;= jk ld¾hhka bgqlr .ekSug bvie,iSuhs¡ iM,odhS;d 
j¾Okh lsrSu  m%:ufhka wdrïN úh hq;= jkafka ;uka ;=<u fõ' ;uka úiska bgq lrkq 
,nk ´kEu ld¾hhla m%:u jrg ksjerosj bgq lsrSug yelshdjla we;s jQ úgoS mqoa., 
iM,odhS;dj by< hdu wksjd¾hfhkau isÿ jkq we;¡ bka miqj wdh;ksl M,odhS;dj j¾Okh 
ùu isÿ jkq we; ^,d,a f*dkafiald" 2003&¡ f;dr;=re yd ;dlaIKh fukau ls%hdj,s yd 
ls%hdjkayS iM,odhS;dj j¾Okh i|yd iyNd.S jkakkaf.a iM,odhs;dj uQ,sl idOlhla fõ' 
ukao h;a wdh;ksl ish¿u iïm;a iy l%shdj,Ska md,kh lrkq ,nkafka moaO;sfha iyNd.S 
jkakka ls%hdlrk wdldrh wkQjhs' 
 
wdh;ksl m%Odk jev moaO;sh m%d:ñl jev moaO;Ska lsysmhla iuÕ ñY% ùfuka ks¾udKh ù 
we;' iemhqïlref.ka wuqøjH ,nd.ekSfï isg wjika mdßfNda.slhdg NdKav fyda fiajd 
iemhSu olajd we;s ish¿u m%d:ñl ld¾hhka /ila tlsfkl tla jQ úg wdh;ksl jev 
moaO;sh ks¾udKh fõ' tjka jev moaO;shla iM,odhS l< yelafla jev moaO;sfha uQ,sldx. 
j, iM,odhS;dj j¾Okh lsÍfuks' wdh;ksl jev moaO;shla iM,odhS;djh lrd 
/f.khdfïoS tu wdh;kfha oelau" wruqKq yd mrud¾: ta flfrys keUqreùu jeo.;afõ' 
tjka jev moaO;shlska ,nd.; yels m%;s,dN ms<sn| ie,lSfïoS tjekakla ks¾udKh lr 
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mj;ajd .ekSu wNHka;r yd ndysr ish¿u md¾Yjhkag fukau iuia: iudchgu jevodhl 
fõ' 
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