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[06] 
l<ukdlrK WmdêOdÍka flfrys wdh;ksl l<ukdlrejkaf.a wfmalaIdjka(  

l<ukdlrejkaf.a oDIaáfldaKfhka 
 
fla' Ô' fla' tia' fmf¾rd" ví' fla' mS' tia' tka' wd¾' .=Kj¾Ok" ta' Ô' tï' Ô' mshfiak" mS' tï' iS' mS' 

fla' iur;=x." fla' fla' iS' tÉ' iur;=x. 
 
ye`Èkaùu  
wdh;khla ms<sn`oj i,ld ne,Sfï § fiajlhka hkq wdh;ksl id¾:l;ajh yd meje;au 
;SrKh lrkq ,nk jeo.;au ks¾kdhlh fõ' ms<s.;a wdh;khlska Wmdêhla ,nd ;sîu 
´kEu fiajlfhl=g jákdlula tl;= lrhs' fiajlhska úiska úúO Wmdê mdGud,d yodrd 
;snqK;a Tjqka ;=<ska l<ukdldß;ajh wfmalaId lrk l=i,;d yd iqÿiqlï idïm%odhsl 
wfmalaIdjkaf.ka fjkia úh yelsh' tu wfmalaIdjka /lshdj" wdh;kh fyda fjk;a idOl 
u; fjkia úh yel'  
 
zzWmdêOdßfhlaZZ hkq hïlsis úYajúoHd,hl fyda úoHd,hl fyda mdi,l wOHhk lghq;= 
iïmQ¾K lr Wmdêhla fyda ämaf,daudjla ,nd .;a mqoa.,fhls (Dictionary reference.com). 
 
Oxford YíofldaIhg wkqj zzWmdêOdßfhlaZZ hkq hïlsis wOHhk fyda mqyqKq mdGud,djla 
iïmQ¾K l< mqoa.,fhl= úfYaIfhka Wmdê wfmaalaIlfhl= f,i fyda m%:u wOHhk 
Wmdêhlska msÿï ,o mqoa.,fhls'  
 
WmdêOrhd hk jpkfhys iïNjh 15 jk ishji  w.Nd.fha uOHld,Sk ,;ska NdIdfjys 
ksmd; mohla jQ zzto take a degree ^Wmdêhla ,nd .ekSu&ZZ hk w¾:h we;s zzgraduariZZ hk 
jpkfhka o" ,;ska NdIdfjys we;s "step, grade ^woshr" fY%aKsh&" hk wre; we;s" "gradus" hk 
jpkfhka o wdrïN ù we;' "graduate" hk jpkfhys ixlaIsma;h f,i kQ;kfha Ndú;d jk 
"grad" hk jpkh Ndú;hg meñK we;af;a 1871 j¾Ifha §h (Etymology dictionary, 2010). 
 
zzl,ukdlrK Wmdêldßfhl=ZZ hkq úYajúoHd,hlska fyda úoHd,hlska jHdmdr 
l<ukdlrKh fyda l<ukdlrKh ms<sn`o m%:u Wmdêhlska msÿï ,o mqoa.,fhls' (Collins 

English Dictronary, 2009) 

 
zzl<ukdlrefjl=ZZ hkq hï lsis jHdmdrhla" wdh;khla thska fldgila fyda wxYhla 
md,kh lrk fyda fufyhjk mqoa.,fhls (Collins English Dictronary, 2009). wdh;khl 
id¾:l;ajh yd meje;au Wfoid lghq;= lrk b;du;a jeo.;a mqoa.,fhl= f,i 
l<ukdlrefjl= yÿkajdÈh yel'  
 
Oxford YíofldaIhg wkqj zzl<ukdlrefjl=ZZ hkq wdh;khla fyda fiajl uvq,a,la md,kh 
lsÍfï fyda mßmd,kh lsÍfï j.lSu ork mqoa.,fhls'  
 
l<ukdlrKh hk jpkh 1580 iufha zzmanage ^l<ukdlrKh lsÍu&ZZ hk jpkfhka 
jHq;amkak ù we; (Etymology dictionary, 2010). 

 
wdh;khl l<ukdlrejka wdh;kfha id¾:l;ajh yd meje;au ;SrKh lrkq ,nk b;d 
jeo.;a msßils' wdh;khl l<ukdlrejka Tjqkaf.a wdh;ksl b,lal iyd wruqKq <Õd lr 
.ekSu i`oyd wdh;kh ;=< jev lrkq ,nk WmdêOdÍkaf.ka wiSñ; jQ Yla;Ska yd .=Kdx. 
n,dfmdfrd;a;= fõ' wNsfm%arKh (Motivation), iajhx ixj¾Okhg yd bf.kSug we;s we,au 
(Commitment to self development and learning), idudkH nqoaêfha yelshdj (General Intellectual ability), 
jdÑl iy ,sÅ; ikaksfõok yelshdjka (Oral and written communic ation skills), lKavdhula f,i 
jev lsÍug we;s yelshdj (ability to work in a  team), j.lSï ±Íug we;s yelshdj (Responsibilty) 
iy mß.Kl yelshd (Computer skills) hkq bka iuyrls'  
 
l¾udka;h ;=< we;s /lshd wjia:dj, úúO;ajh yd úúO jD;a;Ska wkqj ld¾HlaIuj yd 
M,odhS f,i jev lsÍu i`oyd l<ukdlrK WmdêOdÍka i;=j fuu olaI;d l<Ula (Portfolio 

of skills) mej;Sfï wjYH;djh Èfkka Èk by< hñka mj;S' bka woyia jkqfha WmdêOdßka 
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i;=j fuu olaI;d mej;Su l<ukdlrejkaf.a wfmalaIdjka bgq lrk njhs' l¾udka;fha 
wkd.; id¾:l;ajh yd meje;au i`oyd WmdêOdÍka i;=j fuu l=i,;d mej;Su w;HjYH 
fõ'   
 
WmdêOdßkaf.ka wfmaCId lrkq ,nk .=Kdx. 
Polyacsko (2009) g wkqj zzwdh;khl l<ukdlrejka úiska WmdêOdÍkaf.ka fmdÿfõ 
wfmalaId lrk idOl jkqfha wNsfm%arKh" wOHhkh lsÍug we;s n,j;a leue;a;" iajhx 
ixj¾Okh" idudkH ±kqu yd m%{dj" ,sùfï yd l:d lsÍfï yelshdj" lKavdhula f,i 
lghq;== lsÍfï yelshdj" j.lSï .ekSu" mß.Kl yelshdj hk lreKqh'ZZ  
 
wdh;khla l<ukdlrK WmdêOdßkaj f;dard .kakd úg i,ld n,kq ,nk m%Odk lreKq 
yhla we;s w;r tajd kï" ikaksfõok yelshdj" idudkH ±kqu" fm!reI;ajh" mß.Kl 
yelshdj" NdIduh yelshdj yd m%dfhda.sl w;a±lSï fõ' fuu lreKq yhg wu;rj wOHdmk 
uÜgu o m%Odk jYfhka i,lkq ,efí' tfukau wdh;khl l<ukdlrejka úiska jD;a;Suh 
w;a±lSï yd úfYaIs; ±kqu WmdêOdÍkaf.ka wfmalaId fkdlrkq we; (Waligamage and Siengthai, 

2003).  

 
l<ukdlrK WmdêOdÍka flfrys wdh;ksl l<ukdlrejkaf.a wfmalaIdjka ms<sn`oj 
;jÿrg;a wOHhkhl fhfok Davies, Csete iy Poon (1999) g wkqj jD;a;Sh mdGud,dj,ska 
Wmdêh ,nd .kakd WmdêOdÍka fõ.j;aj kj ±kqu yd yelshdjka w;am;a lr .ekSug 
fm<fò'  ;jo" Tjqka w;am;a lr .; hq;= wu;r yelshdjka m%Odk wxY ;=kla hgf;a úia;r 
l< yels w;r tajd kï" idudkH ±kqu yd  úYaf,aIKd;aul yelshdj ^Wod (- m%Yak$ .eg¨ 
úi§fï yelshdj& ;dlaIKsl ±kqu iy m%dfhda.sl ±kqu fõ'  
 
Lim et al. (2011) úia;r lrk wdldrhg wdh;ksl l<ukdlß;ajh úiska l<ukdlrK 
WmdêOdÍkaf.ka n,dfmdfrd;a;= jk idudkH wfmalaIdjka m%Odk lreKq ;=kla hgf;a f.dkq 
l< yelsh' tkï" ±kqu yd f;areï .ekSfï yelshdj" idudkH ±kqu yd ixLHd;aul$ .Ks;uh 
yelshdj fõ' jHdmdßl wdh;kh úiska ;ukaf.a wfmalaIdjka WmdêOdÍka ìys lrk wOHdmk 
wdh;k fj;g ikaksfõokh lrkq ,nhs' th /lshd fj<ofmd<g wjYH jk wdldrhg 
WmdêOdßfhl= ìys lsÍug uy`.= rel=,la jkq we;' tfia ikaksfõokh lsÍula isÿ lsÍug 
fkdyels kï /lshd fjf<ofmdf<g wjYH jk wdldrfha WmdêOdÍka ìys lsÍug wOHdmk 
wdh;kj,g fkdyels jkq we;'  
 
Mattoon (2001) mjik wdldrhg j¾;udk f,dalh jD;a;Suh ;;a;ajhlg m;aj we;s w;r 
wdh;k m%OdkSka úiska miq.sh ld,hg jvd jeämqr kj WmdêOdÍka ;ukaf.a wdh;kj,g 
n`ojd .ekSug leue;a;la olajkjd we;' tys § wdh;k úiska ±kgu;a WmdêOdÍka ;=< we;s 
úfYaI jD;a;Suh ±kqu" miq.sh w;a±lSï yd ixj¾Ok yelshdjka .ek i,ld n,kjdg jvd 
Tjqka wdh;ksl wjYH;dj,g .e,fmkjdo yd Tjqka ;ukaf.a yelshdjka ÈhqKq lr .ekSug 
fldmuK ÿrg leue;af;ka fmf<kjdo hkak i,ld nef,a' 
 
zz/lshd wenE¾;= j,ska wdikak jYfhka 64] la muK wenE¾;= ´kEu lafIa;%hl Wmdêhla 
yodrd we;s WmdêOrhka yg újD; fõ' WmdêOrhka úiska Wmdêhla yeoEßu ;=<ska ,nd.kakd 
jQ úfYaIslrKh jQ ±kqug jvd" Tjqkaf.a wOHhk lghq;= ;=,ska yd /lshd m,mqreoao ;=<ska 
,n.kakd jQ b;d jeo.;a uDÿ yelshdjka (Soft skills) i`oyd fiajdfhdaclhka ;=< mj;skakd jQ 
wjYH;djh ñka meyeÈ,s fõZZ (Higher Education Carreers Services Unit [HECSU]" 2002). 
 
WmdêOdÍka flfrys l<ukdlrejkaf.a wfmalaIdjka 
yxf.aßhdkq m¾fhaIK wdh;khla jk Universitas Press KFT u.ska lrk ,o m¾fhaIKhlg 
wkqj WmdêOdÍkaf.ka l<ukdldß;ajh  úiska n,dfmdfrd;a;= jk idudkH wfmalaIdjka 
(General Expectations) f,i my; i`oyka oE olajd we;'  

 wNsfm%arKh (Motivation)  
 bf.kSug yd iajhx ixj¾Okhg we;s we,au (Commitment to learning and self development)  
 idudkH nqoaêuh yelshdj yd nqoaêh (General Intellectual ability and intelligence) 
 jdÑl yd ,sÅ; ikaksfõok yelshdj (oral and written communication skills) 
 lKavdhula f,i jev lsÍug we;s yelshdj (ability to work in a team) 
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 j.lSï ±Íu (Responsiblility) 
 mß.Kl yelshdjka (Computer skills)  
 mdif,ka fyda úYajúoHd,fhka jD;a;shg wod<j ,nd.;a jD;a;Sh ±kqu yd fuu ±kqu 

m%dfhda.slj Ndú;d lsÍfï yelshdj  
 (Polyacsko, 2009) 

 
Graduan (n.d.) m%ldY lrk wdldrhg l<ukdlrejka úiska WmdêOdÍkaf.ka my; l=i,;djka 
wfmalaId lrkq ,efí'  

 by< úYajdih (Highly Confident)  

;ud yg jev lsßSug we;s yelshdj iajhx úYajdih (Self - confidence) ;=<ska m%ldY fõ' fï 
;=<ska /lshdj i`oyd ;ud .e<fmk njg ;ud ;=<u úYajdihla f.dvkef.a'  
 

 bf.kSug we;s Wkkaÿj (Eager to learn) 
fuys § bf.kSu hkq ðú; ld,h ;=<u l< hq;= lghq;a;la f,i yÿkajkq ,efí (Learning is a 

lifelong journey). mka;sldurh ;=< bf.k.;a oE hkq iuia: /lshdj ;=< w;am;a lr.kq ,nk 
±kqu yd l=i,;dj,ska b;du;a iq¿ fldgils' ;jo mßirh Èfkka Èk fjkiajk neúka 
fuu fjkiajk mßirhg wkq.; ùu i`oyd ksrka;rfhka kj ±kqu yd l=i,;d tl;= lr 
.; hq;= fõ' wdh;k wfmalaId lrkqfha fuf,i ksrka;rfhka bf.kSug Wkkaÿjla olajk 
msßi n`ojd .ekSugh'  
 

 m%;sM, yUdhdu (Results driven) 
fï i`oyd wdh;kfha b,lal yd wruqKq ms<sn`oj ukd wjfndaOhla ;sìh hq;h'  
 

 WfoHda.h iy uq,msÍu (Enthusiasm and initiative) 
WfoHda.h (Enthusiasm) hkq leue;a;$ wdYdj (Interest) fkdfõ' WfoHda.h hkq hï hï foa lsÍu 
i`oyd ±ä we,aula mej;Su fõ' we,aula mj;Skï uq, msÍu ksrdhdifhka u we;s fõ' uq, msÍu 
hkq uq,sl;ajh f.k lghq;= lsÍu yd hym; Wodlr.ekSu i`oyd fjkialï we;s lsÍu fõ' 
;u jD;a;sh ;=< Okd;aul wdldrfhka bÈßhg hdug fuu .=Kdx. n,mdkq ,efí'  
 

 ikaksfõok iy wka;¾mqoa., l=i,;d (Good communication and interpersonal Skills)  

fuu ikaksfõok yelshdjka ;=< jdÑl yd ,sÅ; ikaksfõokh hk fldgia folu we;=<;a 
fõ' thska  woyia jkafka Tng meyeÈ<s yd ksjerÈ wdldrfhka ikaksfõokh l< yelsh 
hkakhs' wdh;khla ;=< lghq;= lssÍfï § wdh;k m%Odkska iu`.;a" iu ;;a;ajfha fiajlhka 
iu`.;a" hg;a fiajlhka iu`.;a ukd f,i ikaksfõokh lsÍfï yelshdjla mej;sh hq;=h' 
wdh;khla ;=< úúO pß; ,laIK iys; mqoa.,hka lghq;= lrk w;r wdh;kfha 
hymeje;au Wfoid fuu ish¨u fokd w;r ukd in`o;djhla mej;sh hq;=h' ta i`oyd 
wka;¾mqoa., yelshdjka w;HYH fõ'  
 

 bx.%Sis ,sùfï yd l;d lsÍfï úYsIag yelshdjla mej;Su (Excellent written and spoken 

English) 
rg wNHka;rfha yd ráka msg; mqoa.,hska iu`. .kqfokq lsÍï mq¿,a ùu;a iu`.u fuu 
yelshdfõ wjYH;djh Èfkka Èk by< hñka mj;S' tu NdIdj ,sùu muKla  fyda l;d lsÍu 
muKla m%udKj;a fkdjk w;r fuu yelshdjka folu mej;sh hq;=h'  
 

 mß.Kl iïnkaO ±kqu (Microsoft office applications) 
fuu l=i,;djh /lshdj ;=< ksrka;rfhka wfmalaId lrkq ,nk l=i,;djhls'  
 
Matton (2011) úia;r lrk wdldrhg wdh;k m%OdkSka úiska kj WmdêOdÍkaf.ka 
n,dfmdfrd;a;= jk m%Odk lreKq myla we;'  

 f.da,Sh ±lau (Global Perspective) 
WmdêOdßfhl= ks;ru f,dalh ms<sn`oj wjÈfhka isáh hq;=h' úfYaIfhka u kùk jHdmdßl 
f,dalh fõ.fhka fjkiajk neúka tys isÿjk iq¿ fjkia ùula ms,sn`oj mjd wjÈfhka 
isáh hq;=h' ;jo jHdmdr wdh;k rg rgj,a w;r mjd jHdmdr lghq;= j, kshef,k neúka ta 
ms,sn`oj ixfõ§ úh hq;=h'  
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 kùk ;dlaIKsl ±kqu (Newest Technical Knowladge) 

j¾;udkh jk úg ;dlaIKsl fuj,ï Ndú;h b;d iS.%fhka by< f.dia we;s w;r Èkm;d 
kùlrKh fjñka úúO ;dlaIKsl Wml%u fjf<ofmd<g meñfKkjd we;' jHdmdr f,dalh 
;=< ;u wdh;kh ia:djr lr .ekSug kï tu kùk ;dlaIKsl isoaëka .ek wjÈfhka isáh 
hq;= neúka wdh;k" WmdêOdßfhl= ;ukaf.a wdh;khg n`ojd .ekSfï § Tyq$ weh ;=< we;s 
;dlaIKsl ±kqu .ek úfYaIfhka  ie,ls,su;a fõ'  
 

 nyqúO yelshdjka (Multi Skiled) 
wdhkh úiska WmdêOdÍka n`ojd .ekSfï § Tjqka ;=< we;s úúO yelshdjka ms<sn`oj Wkkaÿ 
fõ' úfYaIfhka tu WmdêOdÍka tla yelshdjlska iukaú; jkjdg jvd úúO yelshdjkaf.ka 
ikakoaO fõ kï th wdh;kj,g wu;r jdishls' tu ksid wdh;k fndfyda úg úúO 
yelshdjka we;s msßia nojd .ekSug leue;a;la olajhs' ;dlaIKsl ±kqu iu`. jHdmdr ±kqu 
ixfhdackh jQ kj WmdêOdÍka n`ojd .ekSug wdh;k jeämqr leue;a;la olajhs'  
 

 fmr iQodku yd Ndú;h (Preperation plus Application) 

úYajúoHd,hlska fyda fjk;a wdOHdmk wdh;khlska Wmdêh .kakd mqoa.,fhl= ;=< fyd`o 
fmr iQodkula ;sìh hq;= w;ru th Ndú;d lr ;sîu o jeo.;a fõ' tkï" tu mqoa.,hd 
tljru /lshd fj<ofmd<g hdu fjkqjg thg fmr iQodkula f,i /lshd ìys lrk 
wdh;khl iafjõPd fiajlhl= f,i fyda mqyqKq fjk mqoa.,fhl= f,i /lshdjl kshe,S 
;sîu jeo.;a fõ'  
 

 jD;a;SuhNdjh (Professionalism) 
jD;a;SuhNdjh" wdh;kh úiska WmdêOdßfhl=f.ka wfmalaId lrk ;j;a tla idOlhls' 
fndfyda WmdêOdÍka Wiia oekqulska" fyd`o wOHdmk uÜgulska kshqla; jQjdg ;u wdh;kh 
;=< jD;a;Suh njla fmkakqï lrkafka ke;' kuq;a wdh;k tu WmdêOdÍka ;=< jD;a;Suh 
njla wfmalaId lrkq we;'  
 
Raybould yd Sheedy (2005) i`oyka lr we;s wdldrhg Knight (2005) úiska" WmdêOdß uÜgfï 
/lshd wenE¾;= i`oyd WmdêOrhka n`ojd .ekSfï § i,ld n,kakd jQ yelshdjka lsysmhla 
fufia ±lajd we;'  

 wúksYaÑ; wjia:djka olaI f,i yeisrùug we;s yelshdj  
 mSvkhka ;=< lghq;= lsÍug we;s yelshdj 
 l%shdldÍ ie,iqï (action-planning) f.dvke.Sug we;s yelshdj  
 ikaksfõok l=i,;d  
 f;dr;=re ;dlaIKsl l=i,;d  
 lKavdhula f,i lghq;= lsÍfï yd in`o;d f.dvk.d .ekSug we;s m%ùk;ajh  
 kj wjia:djka ks¾udKh lsÍug yd .fõIKh lsÍug we;s leue;a;  
 wd;au úYajdih  
 iajhx -  l<ukdlrK yelshdj  
 bf.kSug we;s leue;a;  

 
flfia kuqÿ" fiajdfhdaclhka flfrys ;ud fj; wdl¾IKhla ,nd .ekSug kï 
WmdêOrhka úiska ;uka ;=< fuu yelshdjka we;s nj Tjqka fj; .uH l< hq;= fõ'  
 
Murray iy Robinson ^2001& úiska l<ukdlrejka" WmdêOdßkaf.ka n,dfmdfrd;a;= jkakd jQ 
yelshdjka fldgia ;=kla hgf;a fmkajd § ;sfí' tkï"  

 Ydia;%Sh yelshdjka  
 mqoa., ixj¾Ok yelshdjka  
 jHjidh yelshdjka  
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Harvey yd Green ^1994& y`ÿkajd fok wdldrhg fiajd fhdaclhka yg b;d jeo.;alula .kakd 
jQ WmdêOrhka i;= .=Kdx. myla my; i`oyka lr we;'  

 ±kqu  
 nqoaêuh yelshdj  
 kùk wdh;k ;=< lghq;= lsÍug we;s yelshdj  
 wka;¾ mqoa., yelshdjka  
 ikaksfõok l=i,;d  

 
ld¾ñl yd jHdmdr f,dalh ;=< fiajd fhdaclhkaf.a wjYH;djhka imqrd ,Su i`oyd 
WmdêOrhkag wjYH jkakd jQ ±kqu" yelshdjka yd m%ùK;ajh fld;rï ÿrg Tjqkayg ,efí 
o hkak ms<sn`oj Wkkaÿjla Baruch yd Leeming (1996) olajd we;' tf,iu Louw et al. (2001) 
úiska jHdmdr f,dalh ;=< WmdêOdßka i`oyd wjYH jkakd jQ l<ukdlrK yelshdjka yd 
.;sl,laIK iy mdGud,djka ms<sn`o fiajd fhdaclhkaf.a yd WmdêOrhkaf.a ±lau 
iïnkaOfhka wOHhkhla lr we;' fuu wOHhkhg wkqj WmdêOrhka yd fiajdfhdaclhka 
hk md¾Yjhka folu my; i`oyka yelshdjka jeo.;a jk njg tl`. ù ;sfí' 

 kdhl;ajh  
 ks¾udKYS,Sj is;Sfï yelshdj  
 uq, msÍfï yelshdj  
 úYaf,aIKd;aul yd idl,H is;Sfï yelshdj  
 .eg¿ ksrdlrKh lsßfï yelshdj  
 ;SrK .ekSfï yelshdj  
 j.lSï ±Ífï yelshdj  

 
Nabi iy Bagley ^1999& WmdêOrhka i;=úh hq;= mejÍug we;s l=i,;djka (Transferable Skills) 
yd m%ùK;djhka ms<sn`o jeo.;alu olajd we;' Tjqka mjik f,i mejÍug we;s l=i,;djka 
fldgia 3 lg fnod ±laúh yels fõ' tajd kï"  

 mqoa., .=Kdx. (Personal attributes)  
 ikaksfõok .=Kdx. (Communication attributes)  
 .eg¨ ksrdlrKh lsÍfï .=Kdx. (Problem solving attributes)  

 
WmdêOdßhd wh;ajk úIh m:h wkqj l<ukdlrejkaf.a wfmalaId fjkia jk wdldrh' 
fiajlfhl= úiska wdh;khla ;=< orkakd jQ N+ñldj u;" tu fiajlhd ;=<ska" 
fiajdfhdaclfhl= n,dfmdfrd;a;= jkakd jQ l=i,;djhka rod mj;S'  tkuq;a fiajlfhl=f.a" 
úfYaIfhkau l<ukdlrK ;k;=re orkakkaf.a zzmejßh yelsZZ (Transferable skills) fyda 
zzfiajfhys fhoúh yelsZZ (Employability skills) l=i,;djka ms<sn`o we;s úúO u;hkaf.a hï 
wdldrhl fmdÿ tal.;djla mj;S (Raybould and Sheedy, 2005). tu yelshdjka fyda 
l=i,;djkaf.ka woyia jkafka" mqoa.,fhl= úiska ;u jD;a;Suh Ôú;fha lsishï /lshdjl" 
fudkhï fyda ld, mßÉfþohla ;=< Ndú;d lrk ,o tla /lshdjlska ;j;a /lshdjlg 
/f.k hd yels mqoa., yelshdjkaf.a tl;=jlg fõ'  
 
;jo" wdh;k l<ukdldß;ajh úiska WmdêOdÍkaf.ka" úfYaIfhkau l<ukdlrK 
WmdêOdÍkaf.ka lrkq ,nk wfmalaIdjka Tjqkaf.a l<ukdlrK lafIa;%h wkqj fjkia fõ' 
WodyrKhla f,i wdh;khla úiska wf,ú l<ukdlrK WmdêOdÍkaf.ka lrkq ,nk 
wfmalaId" udkj iïm;a l<ukdlrK WmdêOdÍkaf.ka lrkq ,nk wfmalaIdj,ska fjkia 
fõ' .KldêlrK yd uQ,H lghq;= ms<sn`o Wmdêhla we;s mqoa.,hskaf.ka lrkq ,nk 
wfmalaId wfkl=;a wxY j, WmdêOdÍkaf.ka lrkq ,nk wfmalaIdj,ska fjkia fjhs'  
 
fï lreK ms<sn`oj f;dr;=re úu¾YKh lrkq ,nk R. Krishnamurthi úiska ,shk ,o 
Expectation of HR Professionals From HR graduates kï jQ ,smsh l,ukdlrK úIh lafIa;%h wkqj" 
l<ukdldß;ajfha wfmalaIdjka fjkia jk wdldrh úia;r lrkq ,nhs' fuys § Krishnamurthi 
^2010& úiska i`oyka lrkq ,nkqfha udkj iïm;a l<ukdlrK úfYaI{hka úiska udkj 
iïm;a l<ukdlrK WmdêOdßkaf.ka wfmalId lrk oE ms<sn`ojh' Krishnamurthi g wkqj 
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udkj iïm;a l<ukdlrK WmdêOdßfhl= n`ojd .ekSfï§ wdh;kh úiska i<ld n,kq 
,nk oE fldgia follg fnÈh yel' th my; j.=fõ  ±lafõ'  
 
j.= wxl 1( .=Kdx. iy yelshdjka 

.=Kdx. yelshdjka 
wdl,am  
we,au  
lemùu  
bjiSu  

ikaksfõokh  
wka;¾ mqoa., yelshdjka  
bÈßm;a lsÍfï yelshdjka  
;SrK .ekSfï yelshdjka  
wka wh f;areï .ekSfï yelshdj  

   
 wdl,am  

fokq ,nk hï idOlhla ms<sn`o mqoa.,fhl= ;=< we;s Okd;aul fyda RKd;aul ye`.Su 
wdl,am f,i fláfhka yeÈkaúh yelsh (Robbins & Timothy, 2011). Robbin iy Timothy, 
;jÿrg;a i`oyka lrkqfha" 82] muK jQ udkj iïm;a l<ukdlrK WmdêOdÍkag ;u 
jD;a;Sh ;=< id¾:l ùug wjYH lreKq jkqfha Tjqka ;=< we;s wdl,amhs'  
 

 we,au  
we,au hkq mqoa.,fhl= ;=< hï lsis fohla ms<sn`o j we;s ;on, leue;a; fyda wdYdjhs' th 
wdh;khla ;=<  kj l<ukdlrK WmdêOdßfhl=g /§ isàug u`. fmkajk m%Odk idOlhla 
jkq we;'  
 

 lemùu  
hï ld¾hhla lsÍu msKsi hï mqoa.,fhl= ;=< we;s lemùu" Tyqg$ wehg th id¾:l lr 
.ekSu msKsi nyq,j WmldÍ fõ'  
 

 bjiSu  
Krishnamurthi (2010) mjik wdldrhg bjiSu hk .=Kdx.h wdh;khla ;=< r|dmeje;aug 
w;HjYH idOlhla fõ' 100 muK jQ mqoa., ksheÈhla f.k Krishnamurthi (2010) úiska lrkq 
,enqq úu¾YKhlg wkqj bjiSu hk .=Kdx.h 48] muK jQ udkj iïm;a l<ukdlrK 
WmdêOdÍka i;=j ;sî we;'  
 

 ikaksfõok yelshdj  
iq¿" uOH fyda uyd mßudK ´kEu wdh;khl id¾:l;ajh Wfoid tu wdh;kfha fiajl 
uÜgï w;r ukd ikaksfõokh bjy,a fõ' zzikaksfõok yelshdj wdh;khla ;=< hym;a 
udkj iïm;a l<ukdlrK mßphla msysgqùug;a" wdh;ksl wruqKq lrd ,`.d ùug;a jeä 
jYfhka wjYH fõZZ (Krishnamurthi, 2010). wdh;khla ;=< we;s ukd ikaksfõokh ;=,ska 
wdh;kfha wruqKq lrd <.d ùug yelshdj ,eîu" fiajlhka wNsfm%arKh ùu yd ;Dma;su;a 
ùu isÿ fõ'  
 

 wka;¾ - mqoa., yelshdj  
wdh;kfha fiajlhka" wdh;kh ;=< isák wfkl=;a fiajlhka iuÕ mj;ajkq ,nk 
iïnkaO;djh wka;¾ - mqoa., yelshdj kï fõ' wdh;kh ;=< ukd meje;aula mj;ajdf.k 
hdug wka;¾ mqoa., yelshdj w;HjYH idOlhls'  
 

 bÈßm;a lsÍfï yelshdj  
hï lreKlg fyda lghq;a;lg wod<  uQ,sl lreKq meyeÈ<sj yd ksrjq,aj bÈßm;a lsßSfï 
yelshdj ñka woyia fõ' hï lreKla meyeÈ<s lsÍu udkj iïm;a l<ukdlrKk 
WmdêOdßfhl= ;=< uQ,sl jYfhka u ;sìh hq;=h'  
 

 ;SrK .ekSfï yelshdj  
úl,am lsysmhla w;=ßka jvd;au id¾:l úl,amh f;dard .ekSfï yelshdj ñka woyia fõ' tla 
rgla ;=< jHdmdr lrk úg fuka u rg rgj,a w;r jHdma; jQ úYd, mßudK jHdmdr j,È;a 
;SrK .ekSfï yelshdj m%Odk fõ' úfYaIfhka u wdh;kh ;=< isák úúO jhia iSud" wd.ï" 
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wOHdmk uÜgï j,g wh;a fiajlhka ms<sn`o ;SrK .ekSug udkj iïm;a ks,Odßhl=g 
isÿjk ksid ;SrK .ekSfï yelshdj udkj iïm;a WmdêOdßfhl= wdh;khlg n`ojd .ekSfï 
§ m%Odk jYfhka i,ld nef,a'  
 

 wkawh f;areï .ekSfï yelshdj  
ñka woyia jkqfha wdh;kh ;=< isák wka  wh f;areï .ekSug we;s yelshdjhs' udkj 
iïm;a ks<Odßfhl= wdh;kh ;=< ks;ru iÔù iïm;la jQ ñksiqka iu`. jev lsÍug isÿjk 
ksid udkj iïm;a WmdêOdßfhl= wdh;khlg n`ojd .kakd úg fuu yelshdj .ek 
úfYaIfhka i,ld fuh wka;¾ mqoa., iïnkaO;d j,g ióm jQ yelshdjls' udkisl jYfhka 
úúO uÜgï j, isák mqoa.,hka úiska ikaksfõokh fkdlrkakd jQ ye`.Sï yd is;=ï me;=ï 
f;areï .ekSu fuhska ;jÿrg;a úia;r fõ'  
 
WmdêOdÍka /lshd.; lsÍfï yelshdj (Graduates’ Employability) 

/lshd.; lsÍfï yelshdj Yorke iy Knight ^2003& hk mqoa., hka úiska ks¾jpkh lr 
we;af;a" /lshdjla ,nd.ekSu i`oyd fukau wod< /lshdj ;=<ska id¾:l ùu u.ska Tjqkag" 
Y%uh n,ldhg" fmdÿ m%cdjg iy iuia: wd¾Ólhg m%;s,dN f.k Èh yels l=i,;d f;areï 
.ekSfï iy mqoa.,sl .=Kdx. j,ska hq;= <Õd lr .ekSï iuQyhla hkqfjks' /lshdjka iy 
/lshd.; lsÍfï yelshdj hkq iudk ixl,am folla fkdj tajd ksjerÈj wjfndaO lr .; 
hq;= nj Lee (2002) mjid ;sfí' ta wkqj Tyq fmkajd fokafka /lshd.; ùu hkq /lshdjla 
i;=ùu hkakhs' kuq;a /lshd.; lsÍfï yelshdj hkqfjka woyia lrkqfha /lshdjla lrf.k 
hdu iy ùu /lshdj ;=< m%.;shla we;s lr .ekSu i`oyd wjYH .=Kdx. mej;Suhs' Lee (2002), 
Learning and Teaching Support Network (LTSN) u.ska Wmqgd olajkqfha /lshd.; lsÍfï yelshdj 
hkakg bf.kSu" bf.kSug bf.kSu iy th ksIamdokhla fkdjk nj;a" l%shdj,shla nj;ah'  
 
/lshd.; lsÍfï l=i,;d  
Vidunapathirana g wkqj /lshd.; lsÍfï  l=i,;d j¾Okh lsÍu hkak kj ixl,amhla 
fkdjk w;r m%;sm;a;s iïmdolhka ;ju WmdêOdÍ l=i,;d j¾Okh lsÍug wjYH ie,iqï 
ilia lrkq ,efí' /lshd .; lsÍu i`oyd jQ uQ,sl l=i,;d" /lshd.; lsÍfï m%Odk l=i,;d 
jYfhka fndfyda rgj,a j, Ndú; flfrk w;r tla tla rgj,a wkqj fuu l=i,;djkays 
ixhq;sh fjkia fõ'  
Wod (- 
ì%;dkH  - yr l=i,;d" uQ,sl l=i,;d" fmdÿ l=i,;d 
kjiS,ka;h - w;HjYH l=i,;d  
 
/lshd.; lsÍfï yelshdj iy úYajúoHd, isiqkaf.a wfmalaIdjka  
Vidanapathirana (2000) lrk ,o m¾fhaIKhlg wkqj ;yjqre ù we;af;a mqoa.,fhla W.;a jk 
;rug Tyqf.a$ wehf.a ú/lshd ;;a;ajh by< hk njhs' j¾;udkh jk úg mqoa.,sl wxYh 
wd¾:slh ;=< /lshd W;amdokh lsßfï m%n, idOlh njg m;aj ;sfnk w;r fndfyda isiqka 
rdcH wxYfha /lshdjka wfmalaId lrk nj Vidunapathirana ;jqrg;a úia;r lrhs'  
 
/lshd.; lsÍfï iajNdjh  
Vidunapathirana (2000) mjik mßÈ" fiajdfhdaclhka" WmdêOdÍka" rch yd Wiia wOHdmk 
wdh;k ^úYajúoHd,& hk md¾Yjhkaf.ka ieÿï,;a wdlD;shla u`.ska /lshd lsÍfï iajNdjh 
yÿkd.; yel' /lshd.; lsÍu j¾Okh lsÍfï l%shdldrlï f,i /lshd.; lsÍfï .=Kdx. 
j¾Okh lsÍu" ld¾h w;a±lSï j¾Okh" iajhx j¾Okh iy jD;a;Sh l<ukdlrK l=i,;d 
j¾Okh  iy bf.kSug we;s leue;a; Harvey (2001) úiska y÷kdf.k we;s nj Vidunapathirana 
mjid we;' Tyq úiska bÈßm;a lrk ,o wdlD;sh my; i|yka mßÈ ±laúh yelsh'  
 
 
 
 
 
 
 
 



udkj  iïm;a l<ukdlrK rYañh 
udkj iïm;a l<ukdlrK úu¾Yk" fj¿u 2" wxl 1" 2012 47 

 

 
 

rEm igyka wxl 01( Wmdê /lshd.; lsÍfï j¾Ok wdlD;sh  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
 
 
 
 
 
  
 
 
 
 
 
 
uQ,dY% ( Horvey (2002) /lshd.; lsÍfï yelshdj iy úúO;ajh 
 
by; wdlD;sh u.ska l%shdldrlï 3 la bÈßm;a lrkq ,efí' tkï" 

 ixj¾Okh ffO¾hu;a lsÍfï wOHdmk l%shdj,sh  
 YsIH iajhx ms<sìUq lsÍu  
 w;a±lSï iy yelshdjka m%ldY lsÍu  

 
;jÿrg;a l;=jrhd mjikqfha" /lshd.; lsÍï ixj¾Ok wjia:djkag WmdêOdÍkaf.a úIh 
lafIa;% iy /lshd.; lsÍï j¾Okh lsÍfï jevigyka n,mEï lrkq ,nk njhs'  
 
WmdêOdÍkaf.a /lshd úrys; Ndjh  
/lshd úrys;Ndjh ms<sn`oj me;slv follska úuish yels w;r tajd" idfmalaI yd ksrfmalaI 
jYfhka fldgia 2 g fjka fõ (Khan and Morrow, 1991). ksrfmalaI jYfhka fï .ek úia;r 
lsÍfï §" /lshd úrys;Ndjh hkq /lshd n,dfmdfrd;a;= jk msßfika /lshd ,nd .;a 
m%udKh wvq l< miq ,efnk m%udKhhs' ;jo" idfmalaI jYfhka /lshd úrys;Ndjh hkq 
/lshd fidhkakka i;=j we;s yelshdjka yd ±kqug idfmalaIj wvq uÜgfï /lshdjl ksr; 
ùuhs (Khan and Morrow, 1991). 
 
;jÿrg;a /lshd úrys;Ndjh úia;r lsÍug fhdod .; yels idOl  ;sfnk w;r my; 
±lafjk j.ka;s fï ms<sn`o jvd;a úYajdijka; lreKq imhhs'  

ms<sìUq lsÍu 

/lshd.; 
lsÍfï 
yelshd 
j¾Ok 

wjia:djka 

úIh lafIa;%h 

Wiia wOHdmk 
wdh;k 

WmdêOdrshd 

úIh ndysr 
l%shdldrlï 

ne£u 
(Engagement) 

wOHdmk úoHdj 

 /lshd.; 
lsÍfï .=Kdx. 

 ld¾h w;a±lSï 
 iajhx j¾Ok 

l=i,;d 
 j¾Oh i`oyd jQ 

leue;a;  

/lshd.; lsÍfï 
yelshdj 

ndysr idOl 

/lshdj 

iajhx /lshdj fjf<ofmd< 

fiajdfhdacl /lshd 
wdl¾IKh 

meyeÈ<sj ;ud 
ms<sn`o m%ldY lsÍu 

/lshd l<T 
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 /lshd úrys; mqoa.,hska" Tjqka ±kg kshef,k /lshdj lrf.k hdug wjYH ±kqug 
jvd ±kqñka mßmQ¾K mqoa.,hkah'  

 Tjqka ;uka ±kqu  ,nd.;a úIh lafIa;%fhka mßndysrj fjk;a lafIa;%hl /lshdjl 
kshef,kafkah'  

 Tjqka i;=j ;ukaf.a /lshdj lrf.k hdug wjYH m%udKhg jvd yelshdjka we;'  
 Tjqka ish leue;a;g mßndysrj w¾Old,Sk fyda ;djld,sl /lshdj, kshef,kafkah'  

(Feldman, 1996) 

 
WmdêOdÍkaf.a /lshd úrys;Ndjh uekSu  
fï ms<sn`oj uekSug m%Odk ñkqï o~q ;=kla fhdod .kq ,efí'  

 /lshdjla lrf.k hdug wjYH wOHdmksl uÜgu  
 bmehSu  
 .súiqfï ;;a;ajhka  

 
/lshdjla lrf.k hdug wjYH wOHdmksl uÜgu  
fï lreK hgf;a WmdêOdÍka /lshd úrys;Ndjh uekSug Ys,am l%u 3 la fhdod .kq ,efí'  

 l%udkql+,j /lshd úYaf,aIKh $uekSu  
 /lshd kshqla;Ndjh wfmalaId lrk uÜgug fkdmeñKSu u;  
 fiajlhd úiska lrkq ,nk iajhx we.hSu u;  

 
uekSulg .kq ,nk Ys,am l%u ñkqï i`oyd WmlrK 

/lshd úYaf,aIKh  
/lshd kdu i`oyd jQ Yío fldaI 
iïu; /lshd j¾.SlrKh  

/lshd kshqla;Ndjh wfmalaId lrk uÜgug 
fkdmeñKSu u;  

wOHhk uÜgu <.d lr .ekSu iïnkaO ud;h iy 
uOHkh 
WmdêOdßka /lshdj,g kshqla; lsÍu iïnkaO jk Y%u 
n,ldh ms<sno o;a; 

fiajhd úiska lrkq ,nk iajhx we.hSu u;  
wOHdmk uÜgu fyda ld¾hM, ms<sn`o iajhx jd¾;d 
;Dma;su;a uÜgï 

 
bmehSu u; /lshd úrys;Ndjh ueksu  
tl yd iudkj wOHdmk uÜgula we;s mqoa.,hskag mjd m%;s,dN iudkj fkd,eîu u; 
udkj m%d.aOkh fiajd kshqla; lsÍu my, uÜgul mj;S'  
 
.ssúiqfï ;;a;ajhka  
mQ¾K ld,Sk ia:djr /lshdjl ksr; ùug leu;s jqj;a fiajlhdg úúO fya;= u; w¾O 
ld,Sk fyda ;djld,sl /lshdjl kshqla; ùug isÿ ù we;s wjia:djl fiajd kshqla;shla we;s 
fõ (Scurry and Blenkinsopp, 2009). 
 
nojd.ekSfï § l<ukdldß;ajh úiska WmdêOdß wfmalIlhskaf.ka n,dfmdfrd;a;= jk 
lreKq( l¾udka;h ;=< jQ m%fhda.sl ;;a;ajh  
KPMG - A global 

professional services 

Arm (by Amanda Burt, 

Head of Graduate 

Recruimement)  

jHdmdrh flfrys by< we,aula we;s tfukau jHdmdr ms<sn`oj 
hdj;ald,Sk ±kqula we;s mqoa.,hska'  
 

M & S (by Kay Jones 

Wolsey, Head of 

Recruitment) 

;uka ,nd .;a wOHhk ±kqu (Academic Knowledge) ienE jev 
wjia:djka i`oyd blaukska fhoùug yelshdj we;s mqoa.,hska i,ld 
nef,a' fuu wdh;kh WmdêOdÍka ;u l<ukdlrK lKavdhfï 
fldgialrejka f,i i<lk neúka WmdêOdÍka ;=< Tjqkaf.a 
;SrK.ekSfï yelshdjka ms<sn`oj úYajdih mej;Su (Confident in decision 

making), uQ,sl;ajh f.k lghq;= lsÍu (initiative) yd j.ùu .ekSfï 
leue;a; (Willing to take accountability) hkdÈh .=Kdx. WmdêOdßkaf.ka 
n,dfmdfrd;a;= fõ'  

Pricewaterhouse ikaksfõok l=i,;d" ñksiqka iu`. .kqfokq lsÍfï yelshdjka (Dealing  



udkj  iïm;a l<ukdlrK rYañh 
udkj iïm;a l<ukdlrK úu¾Yk" fj¿u 2" wxl 1" 2012 49 

 

 
 

Coopers LLP - A 

company that provides 

audit, assuarance, 

advisory, and tax 

service (by Richard 

Irwin, Head of Student 

Recruitment)  

with people), ld,h M,odhS yd ld¾hlaIu f,i l<ukdlrKh lsÍu 
hkdÈ yelshdjka i,ld nef,a'  
 

Cancer Research UK 

(Emily Wilton, 

Graduate Rectuitment 

and Development 

Manager)  

 

wdh;kh ;=<g kejqï ±lauka /f.k tafï yelshdj" in`o;d 
f.dvke.Sug we;s yelshdj" j.lSï ±Ífï yelshdj" wNsfm%arKh hkd§ 
yelshdjka WmdêOdÍkaf.ka n,dfmdfrd;a;= fõ'  

IBM UK -  An IT and 

consuiting company 

(by  Jenny Taylor, 

Recruitment Manager 

for Graguates and 

Student Programmes) 

m%Yak úi§fï yelshdj" lKavdhula f,i jevlsÍug we;s yelshdj 
hkd§ l=i,;d WmdêOdßka i;=úh hq;= hehs fuu wdh;kh wfmalaId 
lrhs'  
 

TLT Solicitors -  A 

national law firm (by 

Graham De Guise, HR 

Director)  

TLS wdh;kh olaI;d j,ska mßmQ¾K (Talented), wruqKla yd bÈß 
±laula iys; (Ambitious and forward thinking) WmdêOdÍka n`ojd .ekSug 
wfmalaId lrkq ,efí' 

BBC (by Rachel 

Stock, Director of 

Resourcing and Talent 

Management)  

kshu wdldrfhka is;k (Orginal thinking),  kj iy .fõIKh fkdlrk 
,o woyia (new and unexplored ideas) jHdmdr wdh;kh ;=,g f.k taug 
yels" ksrka;rfhka w¨;a Y%djl msßila wdl¾Ykh lr .ekSug W;aidy 
lrk" ;SrK .ekSfï yd ld¾hhka lsÍfï j.lSï ±Íug leu;s" BBC 
wdh;kh flfrys we,aula we;s" hula lsÍug yelsh hk wdl,amh we;s 
(Can do attitude) /lshd wfmalaIl WmdêOdÍka n`ojd .ekSug BBC 

wdh;kh wfmalaId lrkq ,efí'  
Source: Eustice, K. (2012). What recruiters want from graduates. http://careers.guardian.com.uk  
 
ks.ukh 
WmdêOrhka" Tjqkaf.a jhia" iudc miqìï yd wNsfm%arK uÜgï j,ska úúOdldr jk w;ru 
Tjqka we;=<;a jkakd jQ Y%u fj<ofmd< jvd ixlS¾K yd .;sl iajrEmhla .kS' tu ksid 
WmdêOrhka úiska ;uka i;= wOHdmksl id¾:l;ajhkag jvd" b;d jeo.;a jkakdjQ —mejÍug 
we;s yelshdjka (Transferable skills) l<ukdlrejka fj; fmkaùu jeo.;a fõ'  
 
id¾:l fiajd kshqla;shla ,`.d lr .ekSug we;s wjia:djka j¾Okh lr .ekSug kï 
WmdêOrhka úiska /lshd fjf<ofmd<g wod< jkakd jQ mqoa., yd jD;a;Suh yelshdjka 
j¾Okh lr .ekSug Wkkaÿ úh hq;= fõ' óg wu;rj tu yelshdjka j¾Okh lr .ekSug 
wod< jk wdldrfha wjia:djka ys kshqla; ùu ;=,skaa thska ,efnkakd jQ w;a±lSï tl;= lr 
.ekSu jeo.;a fõ' WodyrKhla f,i Wmdêh yodrK ld,h ;=< mQ¾K ld,Sk fyda w¾O 
ld,Sk /lshdjkays kshqla; ùu ±laúh yel'  
 
flfia jqj;a" yelshdjka i`oyd b,a¨ï lrkakd jQ fiajd fhdaclhka yg o fï i`oyd jQ 
j.lSula ;sfnk nj lsj yelsh' fj<ofmd< wd¾Ól l%uhka ;=<" wdh;k úiska ;ukaf.a 
ld,h yd uqo,a fhdojd lrkq ,nk wdfhdackhkaf.ka ksis m%;s,dN fkd,efí hehs ;sfnk  
wúksYaÑ; Ndjh u; fiajl ixj¾Okh i`oyd wdfhdackh lsÍug ue,s lula olajk njla 
fmfkkakg ;sfí' kuq;a tf,i fiajd kshqla;slhkaf.a bf.kqï yd ixj¾Okh flfrys 
lrkq ,nk wdfhdackhka ;=<ska" Tjqka buy;a m%;s,dN w;am;a lr.kakd nj b;d meyeÈ<sh 
(Raybould and Sheedy, 2005). 

 
miq.sh Y;j¾Ih mqrdjg" wOHdmkh ,nd fokakka" fiajd fhdaclhka yd úYajúoHd, 
mßmd,lhka" WmdêOrhkaf.a .=Kd;aul nj ms<sn`o b;d Wkkaÿjla olajk nj wmg meyeÈ<s 
h' tu ksid" fuu WmdêOrhkaaf.a wkd.; oshqKqj iqrlaIs; lsÍug ;=vqfok wdldrdfha 
wOHkhka /ila miq.sh ld,jljdkqj mqrdjg isÿ ù we;s nj fmfkkakg ;sfí'  

http://careers.guardian.com.uk/


udkj  iïm;a l<ukdlrK rYañh 
udkj iïm;a l<ukdlrK úu¾Yk" fj¿u 2" wxl 1" 2012 50 

 

 
 

 
msßia yd ixj¾Okh ms<sn`o jQ jr,;a wdh;kh (Chartered Institute of Personnel  and Development) 

mjik f,i fiajd fhdaclhska yg—lshd lsÍug iQodkï ^Work – Ready) mqoa.,hska wdh;khka 
fj; f;dard .ekSfï hï wdldrhl fkdyelshdjla mj;S (Raybould of Sheedy, 2005). tuksid" 
WmdêOrhka yg fuu /lshd wdY%s; yelshdjka j¾Okh lr .ekSfï wjia:djla mj;S o hkak 
fidhd ne,Su jeo.;a fõ' 
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