
udkj  iïm;a l<ukdlrK rYañh 
udkj iïm;a l<ukdlrK úu¾Yk" fj¿u 4" wxl 1" 2014 5 

 

[02] 

fiajdfhdacl ikakïlrKfhys Ndú;h 
 

bIdks uOqjka;sld oSrisxy" ov,a,f.a ls%Idks iqrxcs" p,ks u,aId hy;=f.dv" 
.hdka ;kq, chùr" wud,s wreKsld" tï' tï' 

 
1' ye|skaùu 
ld¾ñl hq.fhA isg f;dr;=re ;dlaIK hq.hg ixl%uKh ùu;a iuÕu fiajdfhdacl 
ikakïlrKfhys jeo.;a Ndjh biau;= úh' fuu fya;=j ksidfjka" udkj m%d.aOkh 
;rÕldrS;ajfhys jdis ,nd.ekSug yels jeo.;a  idOlhla njg fiajdfhdacl ikakïlrKh 
m;aúh' fuysoS jHdmdr wdh;khlg ;rÕldrS jdis ,Õdlr .ekSu i|yd wdld¾IK iy 
r|jd.ekSfï WmdhYS,s l%uhla f,i fuh fhdod .kakd ,oS' fï i|yd udkj iïm;a 
l<ukdlrKfhys tk ixl,amhla jk fiajdfhdacl ikakïlrKh y÷kajd fok ,oS 
(Alniacik and Alniacik, 2012 mention in Backhaus and Tikoo, 2004). 
 
fuu ,smsh uÕska fiajdfhdacl ikakïlrKfhys úldYkh" fiajdfhdacl ikakïlrKh 
ye|skaùu" wdh;khla i|yd fiajdfhdacl ikakïlrKfhys wjYH;djh" fiajdfhdacl 
ikakïlrKh iy fiajdfhdacl wdl¾IKh w;r we;s iïnkaO;djh" fiajdfhdacl 
ikakïlrKh i|yd udkj iïm;a  l<ukdlrKfha odhl;ajh" fiajdfhdacl 
ikakïlrKh ixksfõokh lsrSu" úNj fiajdfhdacl oDIaáfldaKh u; fiajdfhdacl 
ikakïlrKh iy fiajdfhdacl ikakïlrK ls%hdj,sh i|yd wjOdkh fhduqfõ' 
 
2' fiajdfhdacl ikakïlrKfha úldYkh 
1990 ld, jljdkqj jk úg fhda.H mqoa.,hka wdh;khlg wdl¾IKh iy r|jd .ekSu 
b;du;au jeo.;a jQ kuqÿ fuu ld, iSudfõoS∑mqoa.,hka wdl¾IKh iy r|jd .ekSu wmyiq 
úh' thg fya;= jQfha ngysr wd¾:slhkag uqyqK mEug isÿ jQ ck úldYkh;a iy ta iuÕu 
we;sjQ wNsfhda. fya;=fjka isÿjQ wêl w¿;a jeähdjka" mqoa.,hkaf.a wêl wfmalaIdjka iy 
jhs ldKavfha mqoa.,hka (Generation Y segment) ;=< ;snQ iajhx mqoa., leue;a; wêl ùu;ah 
(Arachchige and Robertson, 2013; Woodward, 2009)' kuq;a Katharina Buttenberg (2013) i|yka lrk 
wdldrhg" 21 jeks ishjfiaoS wdh;khla ish ;r.ldrs;ajfhka úfYaIKh fldg 
y÷kd.ekSug;a" wdh;khla fhda.H iy wNsfma%rs; fiajl msrsila wdl¾IKh lsrSu" 
ixj¾Okh iy wdh;kh ;=< r|d .ekSu i|yd fiajdfhdacl ikakïlrKh ks¾udKh lsrSu 
iy mj;ajd f.k hdu ;SrKd;aul idOlhla f,i oelaúh yelsh (Arachchige and Robertson, 

2013; Rosethern, 2009)' 
 
w;S;fha jHdmdr j¾Okh ùu iy taldnoaO ùu fya;=fjka fiajlhska n|jd .ekSu iy bj;a 
lsrSug isÿjQ kuqÿ —/lshd iqrlaIs;;djh˜ hkak hg.sh ixl,amhla úh' tl, tla 
fiajdfhdaclfhl= fjkqfjka fiajd kshqla; md¾Yjhg jeä f;arSï m%udKhla iy wju 
/|shdjla ;snqKs' ta fya;=fjka fiajd kshqla;slhkag fmrg jvd úYd, ksoyila N=la;s ú|Sug 
wjia:dj ie,iqKs¡ tfiau fuf;la ls%hdjg kexúug fkdyels jQ yd wLKavj mj;ajdf.k 
hdug fkdyels jQ iudchSh wruqKq <Õd lr .ekSug Tjqka ;=< kj fm<Uùula we;súh¡ úúO 
m¾fhaIKhka u.ska kej; kej;;a fmkajd ÿkafka tu fiajlhka ;u wdh;khg;a jvd tys 
isák wfkl=;a fiajlhka flfrys jvd jeä mlaImd;S;ajhla olajk ,laIKhka nyq, 
jYfhka olakg ,enqfKa —jhs˜ LdKav mrïmrdjg wh;a ñksiqkaf.a wdl,amhka ;=< nj;ah 
(Arachchige and Robertson, 2013; Rosethern, 2009)' 
 
1990 ueo Nd.h jk úg fuu m%jk;djhkag m%;spdr oelaùu i|yd kj ixúOdk ixl,amhla 
ìys úh¡ tkï fiajdfhdacl ikakïlrKhs¡ fiajdfhdacl ikakïlrKh hkq l=ulaoehs ksis 
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jegySula ;snQK;a fkd;snqK;a iEu jHdmdr ixúOdkhlau mdfya Tjqkaf.a jHdmdr lghq;= lr 
f.k hdfïoS fuu fiajdfhdacl ikakïlrKh ixl,amh fhdod .kakd ,oS¡ 1996 j¾IfhaoS 
fuu ixl,amh ìysùu;a iuÕ" fuys jdis w;am;a lr .ekSfï wruqKska jHdmdr wdh;k oekg 
;u wdh;kfha fiajd kshqla; fiajlhka fukau wkd.; fiajlhka Wmdhud¾.slj yd 
úêu;aj w¾:l:kh lrñka ;u wdh;kfha m%;srEmh j¾Okh lr .ekSug lghq;= lrkq 
,eîh (Ambler and Barrow, 1996)'  tfukau miq.sh oYlh ;=<oS fiajl l=i,;d i|yd jQ 
wdh;ksl jeo.;alu o l%u l%ufhka j¾Okh úh (Rosethern, 2009)' 
 
lsishï wdh;khlg wkqhqla;j fiajh lsrSfïoS tu fiajd kshqla;sh fya;=fjka ,efnk Ys%;Sh" 
wd¾:sluh" yd udkisl m%;s,dNhkaf.a tl;=jla f,i fiajdfhdacl ikakïlrKh úêu;a 
f,i ks¾jpkh l< yelsh (Ambler and Barrow, 1996)' tfukau ;u fiajd ia:dkh jev 
mrsirhla i|yd b;du;au fhda.H ia:dkhla nj j¾;udk yd wkd.; fiajlhka fj; 
ikaksfõokh lsrSu i|yd ixúOdkh úiska .kq ,nk ish¨ Wml%uhkaf.a tl;=jla f,io 
fiajdfhdacl ikakïlrKh ye|skaúh yelsh¡ 
 
fiajdfhdacl ikakïlrKh hkq úêu;a ls%hdj,shls (Arachchige and Robertson, 2013, p.35 as citied 

in Lyoyd, 2002). flfia kuq;a fuu fiajdfhdacl ikakïlrKh wkq.ukh lsrSug hdfïoS úúO 
w¾nqoldrS ;;ajhkag uqyqK oSug isÿúh¡ tuksid weursldfõ fndfyduhla jD;a;Sh wdh;k 
fiajlhka wdl¾IKfhaoS yd n|jd .ekSfïoS ixhqla; yd mdrsfNda.sl ikakïlrKh fukau 
tu fiajlhka ;=< mj;sk úfYaI l=i,;djhka fudkjdo hkak;a" Tjqkaf.a /lshd wruqKq 
ms<sn|j;a úfYaI wjOdkhla fhduq l<y (Carrington, 2007)' miqld,Skj fuu jHdmdr wdh;k 
fiajdfhdacl ikakïlrKh i|yd úYd, keUqrejla oelajQ w;r ksrka;rfhka th ls%hdfjys 
fhoùug W;aidy .;ay (Backhaus and Tikoo, 2004)' 
 
fiajdfhdacl ikakïlrKh kHdhd;aul jYfhka .;Al, ixhqla; ikakïlrKh iy 
mdrsfNda.sl ikakïlrKh f,i fnod oelaúh yelsh¡ kuq;a fuu fiajdfhdacl 
ikakïlrKh ksid kQ;k id¾j fj<|fmd< ;=< ygf.k we;s zzl=i,;d i|yd jQ ix.%duh" 
(War for talent) fya;=fjka wdh;kh ;=< isák j¾;udk fiajlhka wj;lafiare lsrSfï 
m%jk;djhla yd wdh;khg neyerska isák úNj fiajlhdf.a yelshdjka wê;lafiare lsrSfï 
m%jk;djla id¾j fj<|fmd< ;+< kshu ù we; (Pfeiffer, 2001). flfia kuq;a fiajdfhdacl 
ikakïlrKfhys b,lal fjf<|fmd< jkqfha wdh;kfha j¾;udk iy wkd.; fiajl msrsi 
hk fomsrsihs¡ idudkHfhka fiajdfhdacl ikakïlrKh ixúOdkhl udkj iïm;a 
l<ukdlrK Ys%;h hgf;a ls%hd;aul úh¡ flfia kuq;a j¾;udkfha fuu ixl,amh 
wf,úlrKh" ikaksfõokh" udkj iïm;a l<ukdlrKh hk úúO lafIa;%hka yryd mq¿,a 
f,i jHdma; ùfï m%jK;djla olakg ,efí (Arachchige and Robertson, 2013 mention in Michington, 

2009).  
 
3' fiajdfhdacl ikakïlrKh ye|skaùu 
j¾;udkfhaoS ixúOdkd;aul wdh;khla ;=< l=i,;dj,ska fyì fiajlhka iuQyhla 
ixúOdkhg <Õdlr .ekSu iy wdh;ksl wruqKq idlaId;a lr .ekSu i|yd fiajdfhdacl 
ikakïlrKh b;d jeo.;a ixl,amhla f,i y÷kd.; yelsh' 
 
ikakïlrKh hkq wf,úlrK ixl,amhla jk w;r" wf,úlrKfhys tk yr ixl,amhla 
jk —wNHka;r wf,úlrKh˜ mdol lr.ksñka fiajdfhdacl ikakïlrKh j¾Okh ù we; 
(Alniacik and Alniacik, 2012; Sokro 2012; Edwards, 2010; Ambler & Bartrow, 1996)' 
 
wf,úlrK ikakïlrKh iy fiajdfhdacl ikakïlrKh w;r iïnkaO;djh fuf,i 
meyeos,s l< yelsh' —wdh;khla NdKav yd fiajd uÕska ,ndfokq ,nk m%;s,dNhka ksIamdok 
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ikakïlrKh i|yd fhdod f.k mdrsfNda.shdg ikaksfõoh lrkq ,nk w;r" /lshd 
kshqla;sh uÕska ,nd fokq ,nk m%;s,dN ms<sn|j úNj fiajlhkag ikaksfõokh lrkq 
,nkafka  fiajdfhdacl  ikakïlrKh uÕsks (Wallance and et. al., 2014; Ambler and barrow, 1996).  
 
tmuKla fkdj wf,úlrK ikakïlrKh flfrys mj;skq ,nk wdl,amhka fiajlhka 
wdl¾IKh lr.ekSu i|yd jl%ldrj n,mdkq ,nhs ^Wallance and et. al., 2014)' tkï 
ikakïlrK ls%hdj,shla uÕska mdrsfNda.slhdf.a uki ;+< f.dv k.kq ,nk talSh kduh" 
úNj fiajlhd ;+< wdh;kh flfrys we,aula we;sùug o n,mdkq ,nk njhs ^Wallance and et. 

al., 2014; Sokro, 2012)' fuf,i wf,úlrK ikakïlrKh fiajlhka wdl¾Ykh iy r|jd 
.ekSu i|yd jl%ldrj n,mdkq ,nk w;r fiajdfhdacl ikakïlrKh ms<sn| mj;sk ,nk 
wjfndaOh fiajlhka wdl¾IKh iy r|jd .ekSu i|yd fhdod .; yelsh'  
 
fuysoS úNj fiajlfhl= fiajdfhdacl ikakïlrKh i|yd olajkq ,nk we.hSu Tjqka 
fiajdfhdacl ikakïlrKh ms<sn|j orkq ,nk oekqj;aNdjh iy ixcdkkh u; ;SrKh 
fjhs' fuh mqoa.,hka w;r we;sjk l;dny" mqoa.,hkaf.a w;aoelSï iy wf,úlrK  
WmdhYs,snj u; ;SrKh fjhs (Wallace and et. al., 2014)' 
 
fiajdfhdacl ikakïlrK ms<sn|j m¾fhaIlhska úiska úúO ld, jljdkqj,oS úúO 
wdldrfhka úia;r lr we;' m%:u jrg fuu ixl,amh ks¾jpkh lrkq ,enqfõ Tim Ambleriy 

Simon Barrow úisks' Tjqkag wkqj fiajdfhdacl ikaku hkq zz/lshdj u.ska ,nd oS we;s 
ixúOdkh úiska y÷kd.;a Y%s;Suh" wd¾:sluh iy ufkdaNdjd;aul m%;s,dN iuqodhls̃  
^Wallance and et. al., 2014; Arachchige & Robertson, 2013, 2011; Sokro 2012; Berthon and et. al., 2005; 

Backhaus and et. al., 2004;  Ambler and Barrow, 1996)¡ tfukau Tjqkaf.a u;h wkqj fiajdfhdacl 
ikakïlrKh idïm%odhsl ikakula f,igo fmkajd we;' zzfiajdfhdacl ikakula ;=< 
mqoa., fm!reI;ajh iy ;;ajh (Position) wka;¾.; fõ˜ ^Wallance and et. al., 2014; Sokro 2012; 

Berthon and et. al., 2005; Ambler and Barrow, 1996)¡ 
 
Sullivan (2004) g wkqj fiajdfhdacl ikakïlrKh hkq iqúfYAIs iud.ul jevlrk 
fiajlhska" úNj fiajlhskaa iy jHdmdr ms<sno we,au we;s md¾Yjhkaf.a wjfndaOh yd 
ixcdkkh md,kh lsrSu i|yd fhdod .kakd wruqKq.; os.= ld,Sk Wmdhud¾.hkah' 
 
fuysoS fiajdfhdacl yd fiajlhd w;r ufkdaNdjd;aul ne|Sula ^Psychological Contract& mj;S¡ 
tu.ska wdh;ksl n|jd .ekSfï mámdáh ;=<ska fomd¾Yjfhau wfmalaIdjka bgq lr .ekSula 
wruqKq lrhs¡ fiajl mqyKqj yd ixj¾Okh ;=<ska wdh;ksl fiajlhkaf.a ld¾hM, jeä lr 
.ekSug fiajdfhdaclhka wfmalaId lrhs¡ fiajlhkag ksis mqyqKqjla yd ixj¾Ok wjia:d 
imhñka Tjqka ,jd jeä ld¾hhka m%udKhla bgq lrjd .ekSug fiajdfhdaclhd 
n,dfmdfrd;a;= fõ¡ fuysoS fuu ufkdaNdjd;aul ne|Su bgq jkafka kï wdh;kfha lghq;= 
flfrys fiajl fhduqùu fyj;a fiajl iyNd.S;ajh j¾Okh ùu;a fiajl mlaImd;S;ajh 
j¾Okh ùu;a olakg ,efí ^Joize & Oster, 2013 as cited in Morokko & Uncles&¡ 
 
Backhaus iy Tikoo (2004) g wkqj fiajl mlaImd;S;ajh yd fiajl iyNd.S;ajh wdh;kfha 
M,odhS;djh j¾Okh lsrSug iu;afõ¡ Maxwell iy Knox (2009) g wkqj fiajlhska ;=< mj;sk 
fjkia jQ yelshdjka yd ,laIKhka Tjqkaf.a fiajdfhdaclhska i|yd jeo.;a jk w;r th 
ixúOdkfhka ixúOdkhg fjkia fõ ^Joize & Oster, 2013 as cited in Morokko & Uncles&¡ 
 
flfia kuq;a fiajdfhdacl wdl¾IKh yd n|jd .ekSsssug úúO jQ ks¾Kdhlhka fhdod .kq 
,nk w;r fiajd kshqla;sh hkq ta i|yd n,mdkq ,nk tla ks¾Kdhlhls¡ ta i|yd jev 
mrsirh" udkj iïnkaO;d" l<ukdlrK ffY,sh" m%;s,dN" ld¾hhkaf.a iajrEmh iy Y%u 
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n,ldfha iqúfYaIS ,laIK n,mdkq ,nhs ^Joize & Oster, 2013 as cited in Morokko & Uncles&¡ fujeks 
fiajdfhdacl ikakïlrK m%;sm;a;s fhdod .ekSu ;=<ska olaI udkj m%d.aOkhla w;am;a lr 
.ekSfïoS iy udkj m%d.aOkh wdh;kh ;=<g f.kajd .ekSu uÕska iud.fï l%shdldrS;ajh 
j¾Okh ù we; (Alniacik and Alniacik, 2012 mention in Backhaus and Tikoo, 2004)' 
 
wdh;khlg fiajdfhdacl ikakïlrK  wjYH;djh  
kQ;kfha fiajdfhdacl ikakïlrK ixl,amh úYd, f,i jHdma; ùug n,md we;s 
ldrKhla f,i j¾;udkfhaoS Y%u fjf<|fmd< ;=< mj;akd oeä ;r.ldrS;ajh .; yelsh 
^Sivertzen and et. al., 2004). tysoS tlu l¾udka;hl isák ;rÕldrS jHdmdr ksrka;rfhka 
W;aidy lrkq ,nkafka ;u wdh;kh ;=<g b;d olaI yd fhda.H fiajlhka wdl¾IKh lr 
.ksñka ;u wdh;ksl wruqKq uqÿka muqKqjd .ekSughs (Ambler and Barrow, 1996)' fuysoS 
wdh;khla ;udg jvd jeä jákdlula tl;= l< yels fiajlhka n|jd .ekSu i|yd 
Wkkaÿjla olajkq ,nhs ^Arachchigeand Robertson, 2013; Wallace iy wka wh, 2014 ; Barrow and Mosley, 

2006). tkï fiajlhkag ;u yelshdjka iy jHdmdrsl w;aoelSï Wmfhda.S lr .ksñka jHdmdr 
wdh;kfha j¾Okh flfrys ,nd osh yels odhl;ajh i,ld n,kq ,efí (Arachchige & 

Robertson,  2013)'  
 
wdh;khla jYfhka .;a l, fiajdfhdacl ikakïlrKfha jeo.;alu i|yd n,mdk m%Odk 
fya;= 05la fmkajd oS we; (Arachchige and Robertson, 2013 cited from Mossevelde, 2010)' 

1. mqyqKq Y%ñlhka fkdue;s ùu¡ ^wd¾:sl wjmd;h fya;=fjka rfÜ fiajd úhqla;sh jeä 
jk w;r tu ksid wdh;k ksrka;rfhka W;aidy lrkq ,nkafka jvd;a fhda.H iy 
ksjeros mqoa.,hka wdh;kh ;=< r|jd ;nd .ekSug;ah&¡ 

2. msrsjeh wvq lsrSu u.ska ,dNodhS;djh jeä l< yels ùu ^More with less). ^jHdmdr 
wdh;k ksrka;rfhka W;aidy lrkq ,nkafka wdh;ksl msrsjeh wju lr .ekSu 
;=<ska ,dNodhS;djh j¾Okh lr .ekSugh&¡ 

3. jHdmdr j¾Okhg iy ,dNodhS;djhg ^wdh;kfha j¾Okhg iy ;r.ldrS;ajhg 
id¾:lj uqyqK foñka by<g hEu i|yd fhda.H fiajlhka n|jd .ekSu yd r|jd 
.ekSu wjYH fõ&¡ 

4. ckm%shNdjh ^;u jHdmdrsl lafIa;%h ;=< jHdmdr lghq;= lr f.k hdfïoS jHdmdrh 
yd tys lghq;= flfrys hïlsis ckm%sh;djhla fyda lS¾;shla ;sîu wjYH fõ&¡ 

5. fiajdfhdacl ikakïlrKh wdh;khg Yla;shls¡ ^ukd fiajdfhdacl 
ikakïlrKhla ;sîu wdh;khg buy;a Yla;shls¡ tysoS olaI fiajlhka  jegqm .ek 
jeä ;elSula fkdlr wdh;kh ;=< /|S isàug W;aidy lrhs&'   

 
óg wu;rj wdh;khlg fiajdfhdacl ikakïlrK ixl,amh m%dfhda.slj ls%hdjg kexùu 
;=<ska jHdmdr wdh;kj, msrsjeh wju lr .; yel¡ iM,odhS ikaksfõokhla ;=<ska fhda.H 
fiajlhka ixúOdkh fj; n|jd .ekSug yelshdj ,eîfuka n|jd .ekSfï msrsjeh wju lr 
.; yels w;r Tjqka oS¾>ld,Skj r|jd ;nd .ekSug yels ùfuka /lshd msrsjegqu wju lr 
.; yelsh¡ tfukau th jHdmdrsl wdh;kh iuÕ we;s fiajl ne|Su j¾Okh lsrSug iu;afõ 
^Arachchige and Robertson; Wallace et al, 2014 as cited in Barrow and Mosley, 2006)' 
 
1' fiajdfhdacl ikakïlrKh yd fiajdfhdacl wdl¾IKh w;r we;s iïnkaOh 
fiajdfhdacl wdl¾IKh hkqfjka woyia lrkafka lsishï úNj fiajlfhl= úiska hïlsis 
wdh;khlg fiajh lsrSu ;=<ska ,Õd lr .ekSug n,dfmdfrd;a;= jk m%;s,dN iuQyfha 
tl;=jls ^Arachchige and Robertson, 2013, as cited from Berthon, Ewing and Hah, 2005&¡ 
fiajdfhdaclhska úiska j¾;udkfha mj;sk "oekqu i|yd wr.,h" (Arachchige and Robertson, 

2013 as citied in Chambers et al, 1998) uqyqK oSug wdh;khla úiska hym;a m%;srEmhla j¾Okh 
lsrSu iy mj;ajd .ekSu wjYH jk nj y÷kdf.k we;¡ ta ;=<ska wdh;khlg by<u 
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M,odhS;djfhka yd .=K;ajfhka hq;= by< fiajl ixLHdjla ;u wdh;ksl Y%u n,ldh f,i 
wdl¾IKh lr .ekSug yelsjk w;r th rEm igyka wxl 01 u`.ska ms<sìUq flfrhs 
(Arachchige and Robertson,  2013, pp 36)' 
 
rEm igyka 01( fiajdfhdacl ikakïlrKh iy fiajdfhdacl wdl¾IKh w;r we;s 
iïnkaO;djh 
 

 

 

 

 

uQ,dY%h( (Arachchige and Robertson 2013, ‘Employer Attractiveness: Comparative Perception of 

Undergraduate and Postgraduate Students’, Sri Lanka journal of Human Resource Management)  
 
by; rEm igykg wkqj fiajdfhdacl ikakïlrKfha m%Odk uqyqK;a 02la y÷kd .; yelsh¡ 
tkï"  

1. úNj fiajlhska wdl¾IKh lsrSu wruqKq lr .;a ndysr ikakïlrK m%;srEmh 
2. fiajl ;Dma;sh yd mlaImd;s;ajh;a" fiajlhska wdh;kh ;=< r|jd ;nd .ekSu" 

M,odhS;djhg yd ksIamdos; ikakïlrKhg wruqKq lr .;a wNHka;r ikakïlrK 
m%;srEmh jYfhks (Arachchige and Robertson, 2013)' 

 
fï wkqj fiajdfhdacl wdl¾IKh hkq ndysr fiajdfhdacl ikakïlrK l%shdj,sfha 
m%;sM,hls¡ tfukau ikakïlrKfha jákdlu ms<sn|j" tys iudkd;au;djh ms<sn|j 
fmkakqï lrk iqúfYaIS ixrplhls (Arachchige and Robertson, 2013)' Yla;su;a fiajdfhdacl 
wdl¾IKhla we;s ixúOdkhl fiajdfhdacl ikakïlrK iudkd;au;djho oelsh yelsh 
(Berthon and et. al.,, 2005&¡ fiajdfhdaclhdf.a wdl¾IKh i|yd fiajlhkaf.a ia;S% mqreI Ndjh 
iDcqj n,mdkq ,nk w;r fiajlhkaf.a jhia jHqyho n,mEï we;s lrhs ^Alniacik and et. al., 

2012). j¾;udkfhaoS fndfyduhla rgj, fiajdfhdacl wdl¾IKh ckm%sh Ndú;hla njg m;a 
ù we;¡ úfYaIfhkau jHdmdrsl iÕrdjkays fiajdfhdaclhska l%udkql+, f,i fYa%Ks.; lsrSug 
fuh fhdod .kq ,nhs (Arachchige and Robertson, 2013)' tysoS wdh;khkg by< fYa%Ks.; lsrSula 
,efí kï th wdh;khg úYd, jdishls¡ fiajdfhdacl ikakïlrKh i|yd m%isoaêh" 
wkq.%dyl;ajh" láka lg m%pdrh ùu" iy oekaùï u.ska m%pdrKh hk tajdfha n,mEu 
wdh;khg fiajlhka n|jd .ekSu i|yd W;af;ackhla imhk nj Collins and Stevens úiska 
2002 oS y÷kd .kakd ,oS¡ Tjqkaf.a ks.ukhkag wkqj m%pdrKh hkq jeo.;a idOlhls¡ 
ulaksido h;a th ixúOdkfhka mrsndysrj cks; jk uQ,dY%hla neúks¡ ixúOdkhlg ;u 
wdh;kh .ek m%isoaêhla ks¾udKh l, yels kï Tjqkaf.a fmr n|jd .ekSï l%shdmámdáj, 
lrk ,o wdfhdackhka i|yd jeä m%;s,dN ,nd .; yelsh (Arachchige and Robertson, 2013, pp 36 

as cited in Collins and Stevens)' 
 
2' fiajdfhdacl ikakïlrKh i|yd udkj iïm;a  l<ukdlrKfha odhl;ajh 
fiajdfhdacl ikakïlrKfha wNHka;r oDIaáfldaKh u`.ska j¾;udk fiajlhska flfrys 
wjOdkh fhduq lrkq ,nk w;r ndysr jYfhka jHdmdr wdh;k flfrys we,au we;s 
md¾Yjhka fyj;a Wkkaÿjla olajk md¾Yjhka iy úNj fiajlhka flfrys wjOdkh fhduq 
lrhs¡ wdh;khlg kj fiajlhska wdl¾IKh" yd r|jd ;nd .ekSu hkak tu wdh;kfha 

fiajdfhdacl 
wdl¾IKh 

ndysr fiajdfhdacl 
ikakïlrKh 

fiajl M,odhS;djh fiajdfhdacl 
w.kdlï m%ia;=;h 

wNHka;r 
fiajdfhdacl 
ikakïlrKh 
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udkj iïm;a fomd¾;fïka;=jg wh;a ld¾hhla fõ ^Joize & Oster, 2013 as cited in Morokko & 

Uncles&¡ j¾;udkfha jHdmdr ixúOdk j,g úúO jQ;a ksrka;rfhka fjkiajkakd jQ;a 
mrsirhlg uqyqK oSug isÿfõ¡ tneúka tu fjkiajk mrsirhg id¾:lj uqyqK oSu i|yd 
b;du;a fhda.H ;dlaIKsl l=i,;djkaf.ka hq;a udkj iïm;la w;am;a lr .ekSug jHdmdr 
ixúOdk w;r buy;a ;rÕldrS njla olakg ,efí¡ tneúka fiajdfhdacl ikakïlrKh yd 
wdh;ksl n|jd .ekSï ls%hdmámdá l<ukdlrKh hkq wdh;khl udkj iïm;a 
fomd¾;fïka;=fõ uQ,sl ld¾hhka h¡ th wdh;khlg fiajlhska wdl¾IKh lr .ekSu 
i|yd fhdod .kakd fuj,ula f,io ye|skaúh yelsh' fiajdfhdacl ikakïlrKfha 
ixj¾Okh iy ikaksfõok ld¾hhka iïnkaOfhka j.lSu mejrS we;af;a wdh;kfha udkj 
iïm;a fomd¾;fïka;=jg fõ ^Joize & Oster, 2013 as cited in Barrow, 2008&¡ fiajdfhdacl 
ikakïlrKh iïnkaOfhka wdh;kfha udkj iïm;a fomd¾;fïka;=fõ uQ,sl ld¾hNdrh 
úh hq;af;a fiajdfhdacl ikakïlrKh i|yd fyd| mokula msysgqùu;a" wdh;kfha j¾Okh 
i|yd th j¾;udk yd úNj fiajlhska fj; ikaksfõokh lsrSu;ah ^Joize & Oster, 2013 as cited 

in Morokko & Uncles). 

 
udkj iïm;a l<ukdlrK oDIaÀfldaKfhka neÆ l, fiajdfhdacl ikakïlrKfha m%Odk 
wx. 3la olakg ,efí¡ tkï" 

1. ixúOdk ixialD;sh" l<ukdlrK ffY,sh iy j;auka fiajd kshqla;s              
m%;srEmh jgd f.dvke.=Kq w.kdlï m%ia;+;hka (The value proposition) f.dv ke.Su iy 
wdh;kh úiska fiajlhka i|yd imhk w.kdlï ms<sn|j ufkdaNdjd;aul 
m%;srEmhka ueùu¡  

2. tu w.kdlï m%ia;+;h úNj fiajlhka i|yd wf,úlrKh 
3. fuu w.kdlï m%ia;+;h wdh;kfha j;auka fiajlhka i|yd o wf,úlrKh lsrSu 

;=<ska" wdh;kfha w.kdlï kS;s.; l< yelsh¡ fuh —wNHka;r fiajdfhdacl 
ikakïlrKh˜ f,i y÷kajkq ,efí (Ambler and Barrow, 1996)' 

 
by; i|yka wx. j,g hg;aj id¾:l udkj iïm;a l<ukdlrK mrsphhla mj;Ajd f.k 
hdug wjYH jk fmdÿ f;audjka 08la Love and Singh úiska  y÷kd .kakd ,oS' tajd my; mrsos 
j¾. l< yelsh¡ 

1. fm<Uùï kdhl;ajh 
2. udkj iïm;a l<ukdlrK mrspfha úYsIag;u fiajdfhdaclhd m%j¾Okh lsrSu i|yd 

jQ Wmdhud¾.sl ie,eiau 
3. fiajl ikaksfõokh 
4. ld¾HhidOk l<ukdlrKh 
5. mqyqKqj yd ixj¾Okh 
6. úYsIag kj mrsph u; mokï jQ wd¾:sl m%;s,dN 
7. fN!;sl jev mrsirh 
8. ixhqla; mqrjeisNdjh (Wallance and et. al., 2010&  

 
Yla;su;a fiajd fhdacl ikakïlrKhla we;s wdh;khla mqyqKqj iy ixj¾Ok i|yd 
wdfhdackh lrhs' tys m%;sM,hla jYfhka  wdh;kfha msrsjegqu tys idudkH  msrsjegqï 
wkqmd;hg jvd wvqlr .ekSu iy ;SrK .ekSfï ls%hdj,sfhaoS fiajl l<ukdlrK 
iyfhda.s;djh ;yjqre lr .ekSug;a WmldrS úh (Wallace and et. al., 2014, as cited in Kucherov and 

Zavyalova, 2012)' 
 
3' fiajdfhdacl ikakïlrKh ixksfõokh lsrSu 
ixksfõokh Yla;su;a fiajdfhdacl ikakïlrKhla f.dv kexùu i|yd w;HjYH wx.hla 
f,i y÷kd.; yel' wdh;khla úiska fiajl wdl¾IKh ;=<oS úNj fiajlhd wdh;kh 
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úiska imhkq f;dr;=rej,ska Tíng hñka wdh;kh ms<sn|j f;dr;=re /ia lr .kS' fuu 
úNj fiajlhd úiska f;dr;=re fidhd .kakd uQ,dY%hkA f,i wdh;kfha iu fiajlhdf.ka 
,nd.;a m%p,s; ixcdhkhka (Popular perception) iy wdh;kfha oekg isák fiajlhka iuÕ 
isÿlrkq ,nk l;dny ;=<ska ,nd .kakd ,o f;dr;=re m%Odk ia:dkhla .kS' fuu.ska 
wdh;kh ;=< jeros wdldrfha u;hka we;s úh yels neúka fiajdfhdacl ikakïlrKhg we;s 
m%Odk ndOdjls (Wallace and et. al., 2014, as cited in wilden iy wka wh, 2012)' 
 
tu ksid wdh;khla úiska ish ikakï ksfõokh (Brand massage) ;=< wvx.= úh hq;= idudkH 
f;dr;=re fukau úfYaI f;dr;=reo we;=<;a l, hq;=h' iuyr jD;a;Sh ixj¾Ok jevigyka 
ms<sn|j jQ úfYaIs; f;dr;=re uÕska fiajlhka i|yd úúO wÕkdlï rdYshla tl;= lrkq 
,nhs' tajd kï" wLKav bf.kSï iy jD;a;Sh ixj¾Okh i|yd wjia:d ie,iSu iy wdh;kh 
úiska tys fiajlhka u; r|jd we;s wÕkdlï iy tajd ixj¾Okh lsrSug we;s leue;a; 
ms<sn|j ix× lsrSuhs  (Wallace and et. al., 2014, as cited in Joo and McLean, 2006).  fuysoS fiajlhdg 
fiajdfhdacl ikakïlrKh ixksfõokh lsßu i\yd wdh;khla úiska úúO Wmdhud¾. 
wkq.ukh lrk w;r" m%pdrK jevigyka" wkq.%dyl jevigyka" ks¾udKYS,S oekaùï" 
wka;¾cd, fjí wvú iy iudc cd, Ndú;h (Youtube, Linkedin, facebook and Twitter) m%Odk 
ia:dkhka ysñ lr f.k we; (Wallace and et. al., 2014; Carmichael, 2009; Collins & Steeven, 2002; 

Sivertzen, 2013). ta w;rska iudc cd, Ndú;h flfrys j¾;udkfhaoAS oeä keUqrejla olajhs¡ 
 
4' úNj fiajdfhdacl oDIaáfldaKh u; fiajdfhdacl ikakïlrKh 
wdh;khla W;aidy lrkq ,nkafka fiajlhka n|jd .ekSug iy j;auka fiajlhka r|jd 
;nd .ekSughs' úNj fiajlhska úiska Tjqka ,nd .kakd ,o f;dr;=re we.hqï lrk w;r ta 
;=<ska fiajdfhdaclhska ms<sn| nyqudk m%;srEmhlg t<fUhs (Wallace and et. al., 2014 as cited in 

Keller, 1993). 
 
fiajd wfmalaIlhka /lshdjla ms<sn|j fidhd n,k úg Tjqka ksrka;rfhkau fiajd 
fhdaclhkaf.a m%;srEmh ms<sn|j fidhd n,hs' fuh Y%S;Sh fyda Wmldrl iy w;aoelSï mdol 
fldg.;a fyda ixfla;d;aul f,i j¾.SlrKh l< yelsh (Wallace and et. al., 2014 as cited in 

Keller, 1993).  
4'1' Y%S;Suh fyda Wmldrl idOl 
fiajdfhdaclhka úiska ;u fiajlhskg ,nd fok fyda ,nd fkdfok fN!;sluh fyda 
iamDYH  m%;s,dNj, ,laIK iy fiajdfhdacl ikakïlrKh iy tys mrud¾: iu. mj;sk 
iïnkaO;djh ms<sn|j úia;r lrhs ^Wallace and et. al., 2014; Cable and Graham, 2000 cited in Lievens 

and et. al., 2005). 

 
n|jd .ekSfï oDIaá fldaKh ;=< mj;sk Wm ,laIK wNsfm%arK idOl f,i ye|skaúh yelsh' 
WodyrK jYfhka fõ;k" jkaos f.ùï iy m%;s,dN" mqyqKqj iy ixj¾Okh" Wiia ùï 
wjia:d iy /lshd iqrlaIs;Ndjh oelaúh yelsh (Wallace and et. al., 2014; Cable and Graham 2000, as 

cited in Lievens and et. al., 2005). 
 
4'2' w;aoelSï iy ixfla;d;aul m%;s,dN 
w;aoelSï m%;s,dN ;=<ska bkaøshhka ;Dma;su;a lsrSu fyda m%ckk W;af;ackj, n,mEu 
fmkakqï lrhs' tfukau th fiajd fhdaclfhl=g fiajh lsrSu i|yd jk leue;a; ms<sn| jk 
yeÕSu fmkakqï lsrSug o iu;a fõ' fuu m%;s,dN ;=< fiajd kshqla;s w;aoelSï fukau iudc 
l%shdldrlï" lKavdhï ksmqK;d" /lshd úúO;ajh" /lshd mrsirh iy m%jdyk wjia:d 
wka;¾.; fõ (Wallace and et. al., 2014; Cable and Graham, 2000, as cited in Lievens and et. al., 2005). 
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ixfla;d;aul m%;s,dN u.ska ikaku ms<sn| úia;r lrkq ,nk w;r" ta ;=<ska úIhd;aul" 
idrdxY .; iy wiamDIH Wm ,laIK Wmqgd .ekSu isÿ lrkq ,nhs' fuu Wm,laIK 
mqoa.,hkaf.a wjYH;d mj;ajd .ekSu fyda ;u m%;srEmh j¾Okh lr .ekSug ke;fyd;a 
Tjqkaf.a úYajdih" w.kdlï" .=Kdx. ;=<ska ;ks ;ksj Tjqkaj m%ldY lr .ekSug ne|S mj;S 
(Wallace and et. al., 2014, as cited in Ambler and Barrow, 1996). 
 
tfukau ixfla;d;aul w.kdlï u.ska mqoa.,fhl=f.a wjYH;djhka iudc iïu; wdldrhg 
bgqlr .ekSu" mqoa., ye.Sï m%ldYkh" wd;au wNsudkh wdoS wêl ffki¾.sl m%;s,dN 
fmkakqï lsrSug iu;a fõ' fuhg wu;rj úl,am oDIaá fldaKhla f,i my; olajd we;s 
m%;s,dN l%ufõohka  myla fíf;daka úiska y÷kajd oS we; (Berthon and et. al., 2005). 

o wNsreÑh ms,sn| w.kdlï 
o iudcSh w.kdlï 
o wd¾:sl w.kdlï 
o ixj¾Ok w.kdlï 
o iïm%fhda. ms,sn| w.kdlï (Berthon and et. al., 2005). 

 
4'3' wNsreÑh ms,sn| w.kdlï 
wNsreÑh ms,sn| w.kdlï úúOdldr jQ idOl u; r|d mj;S' WodyrK f,i" ixúOdkh u.ska 
jev mrsirh ms<sn| ikaksfõokh lrk W;af;ack" fiajd kshqla;sh ms<sn| jQ m%;sm;a;s iy 
l%shd ud¾. iy fiajlhkaf.a olaI;djh Ndú;d lsrSu ;=<ska iïNdjkSh NdKav yd fiajd 
ksmoùu we;=<;a fõ' fuu w.kdlï my; wdldrfhka j¾.SlrKh l< yelsh' 

o ixúOdkh u.ska kjH;d iys; NdKav yd fiajd ksmoùu' 
o kjH;djhka iys; fiajd fhdaclhd - kùk jev mqyqKq lrkakd $ ÿrolakd kqjK' 
o ixúOdkh Tnf.a ks¾udKYS,S;ajh w.h lrk w;r tu.ska m%fhdack ,nd .kS' 
o ixúOdkh u.ska Wiia ;;ajfha NdKav yd fiajd ksmojkq ,nhs' 

o Woafhda.Su;a mrsirhla jev lsrSu (Berthon and et. al., 2005). 

 
4'4' iudcShSh w.kdlï 
iudcSh w.kdlï ;=<ska my; f;dr;=re ms<sìUq fõ' tkï" ixúOdkhla úiska úNj 
whÿïlrejkag msrskuk jev mrsirhg ys;ldó wjia:d" iqNodhl iy lKavdhï jev 
m%j¾Okh lrhs' 

o Tfí iylrejka iu. fyd| iïnkaO;djhla mj;ajd .ekSu' 
o Tfí m%Odkshd iu. fyd| iïnkaO;djhla mj;ajd .ekSu' 
o iyfhda.YS,S iy ffO¾hu;a lrk ñ;=rka isàu' 
o úfkdaoYS,S jev mrsirhla mej;Su' 

o i;=gqodhl jev mrsirhla mej;Su (Berthon and et. al., 2005). 

 
4'5' wd¾:sl w.kdlï 
wdh;kh úiska ;u fiajlhka n,dfmdfrd;a;= jk uÜgug jvd by< uÜgul mdrsf;daIs;h" 
/lshd iqrlaIs;Ndjh iy jD;a;Sh wfmalaIdjka ,nd oSu wd¾:sl w.kdlïj, moku f,i 
ye|skaúh yelsh' 

o wdl¾IKSh jkaos f.ùï iuqodhla ,nd oSu' 
o idudkH uÜgug jvd by< uQ,sl jegqmla ,nd oSu' 
o wdh;kh ;=< /lshd iqrlaIs;Ndjh 

o wdh;kh ;=< /lshd Wiia ùfï wjia:djka mej;Su (Berthon and et. al., 2005). 
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4'6' ixj¾Ok w.kdlï 
fiajdfhdaclhd úiska fiajlhkaf.a ch.%yK y÷kd.ekSu iy Tjqka úiska wkd.;h i|yd 
mokula f.dvk.d .ekSu iu.u jD;a;Sh w;aoelSï Wiia lsrSu ixj¾Ok w.kdlï f,i 
oelaúh yelsh' wkd.; /lshd msysgqùfï l%uh úúO idOl j,g my; wdldrfhka fnod 
oelaúh yelsh' 

o lsishï wdh;khla fjkqfjka fiajh lsrSu ;=<ska jeä wd;au úYajdihla f.dvke.Su' 
o lsishï wdh;khla fjkqfjka fiajh lsrSu ;=<ska ;uka ms<sn|j i;=gqodhl ye`.Sula 

we;s ùu' 
o jD;a;Sh m%;s,dN - w;aoelSï jeä lsrSu' 
o wkd.;h i|yd mshjr y÷kd .ekSu' 

o l<ukdlrKh úiska w.h lsrSu (Berthon and et. al., 2005). 

 
4'7' Ndú;h ms<sn| w.kdlï 
fuh fiajd fhdaclhdf.a ixcdkkh u; r|d mj;S' fï u.ska wfmalaId lrkq ,nkafka 
;ukaf.a ksmqK;d iy oekqu /lshdj u; fhdod .ekSu ;=<ska wka md¾Yjhkag mqyqKqùï" 
WmfoaYk lghq;= meje;aùuhs' 

o ;uka W.;a foh fjk;a md¾Yjhlg ,nd oSfï wjiA:dj' 
o ;D;Sl wdh;khla ;=<ska ;uka W.;a oekqu fhdod .ekSfï wjia:d' 
o wdh;kh mdrsfNda.sl wNsuqL ùu' 
o udkjjdoS wdh;khla ùu - iudch i|yd m%;s,dN oSu' 

o fiajlhdg wdh;kh ;=< ms<s.ekSu ysñùu (Berthon and et. al., 2005). 
 
óg wu;rj Lievens iy wka wh (2005) oS úNj fiajlhlhl= úiska i,ld n,k ;j;a lreKq 
;=kla bosrsm;a lrk ,oS' tajd kï m%jdyk myiqlï" ixialD;sh yd lS¾;shhs' m%jdyk myiqlï 
;=< fiajlhl= fiajd lghq;= i|yd m%jdyk myiqlï ,ndoSuhs' wdh;kh ;=<ska Wmosk 
ixialD;shuh jdis f,i újD; jQ iy iyfhda.S l<ukdlrK wdlD;sh .; 
yelsh'fiajlhl=f.a fiajd lghq;= iïnkaOfhka fiajdfhdclhdfha b;d by< ie,ls,a, u; 
lS¾;suh m%;s,dN ysñfjhs  (Wallace and et. al., 2014, as cited in Ambler and Barrow, 1996). 

 
/lshd wfmalaIlhka fiajdfhdaclhl=f.ka jákdlï n,dfmdfrd;a;= jk w;r fiajd 
fhdaclhl= i;= Wm,laIK my; mrsos fõ' 

o fiajdfhdaclhl=f.a lS¾;sh iy fiajlhdg jákdlula ,nd oSu 
o wNsfhda. Ndr.ekSu iy ld¾hhkaf.a ksh,Su 
o mqyqKqj yd ixj¾Okh 
o úfkdaoYS,S" ;d;aúl iy WoaoSmkh jQ jev mrsirh 
o jD;a;Sh ixj¾Okh iy l%ñl ixj¾Okh 
o wdl¾IKSh jegqma iy uQ,H osrs oSukd 
o /lshdfjka mrsndysr jQ cSú;h iy mjq,a cSú;h ms<sn| wjfndaOh 
o idOdrK oskl ld¾hh i|yd idOdrK osrs oSukd ,ndoSu 
o ia:_r iy Yla;su;a wdh;ksl jákdlï" .; yelsh (Wallace and et. al., 2014, as cited in 

Chandler McLeod, 2007)' 
 
by; i|yka ngysr rgj, oDIaG_fldAKhkag wu;rj ngysr fkdjk rgla úiska lrk ,o 
m¾fhaIKhl m%;sM,hla f,i Nød wdrÉÑf.a iy frdnÜika úiska lrk ,o m¾fhaIKhla 
jk wjika jir jHdmdr ms<sn| isiqka fiajdfhdacl ikakïlrKh ms<sn|j we;s 
oDIaG_fldaKh keue;s m¾fhaIKfhka idOl wgla  y÷kd.kakd ,oS' tu idOl f,i 
ixia:dms; mrsirh" /lshd jHqyh" iudc j.lSu" iudchSh mrsirh" iïnkaO;djhka" mqoa., 
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j¾Okh" ixúOdk Yla;sh iy mS%;sh oelaúh yelsh (Wallace and et. al., 2014, as cited in Arachchige 

and Robertson, 2011). 

 
5' fiajdfhdacl ikakïlrK ls%hdj,sh 
kQ;k hq.fhaoS fiajdfhdacl ikakïlrKh wdh;khlg ;r.ldrS jdish ,nd .ekSfï m%Odk 
uQ,dY%hla f,i Ndú;d lrhs' Miles iy Mangold, 2004 j¾YfhaoS Journal Of Relationship Marketing 

Article yS i|yka lr we;s wdldrhg fiajdfhdacl ikakïlrKh hkq fiajlhka ish 
wfmalaIs; ikakï m%;srEmh wNHka;rlrKh iy tu ikakï m%;srEmh mdrsfNda.slhkag iy 
wfkl=;a ixúOdkd;aul iïmdolhka i|yd m%lafIamKh lsrSu" wNsfm%ArKh lsrSu i|yd jQ 
ls%hdj,shls (Miles and Mangold, 2004)' 
 
fuu.ska meyeos,s jkafka wdh;khla úiska ;r.ldrS;aj jdis ,nd .ekSu i|yd fiajdfhdacl 
ikakïlrK l%shdj,sh Wml%ñlj Ndú;d lrkafka flfia o hkakhs (Miles and Mangold, 2004)' 
fiajdfhdacl ikakïlrK l%shdj,sh ;=<ska wdh;khla úiska tys ikakï m%;srEmh ish 
mdrsfNda.slhkaf.a iy fiajlhkaf.a ukfiys wfmalaIs; wdldrhg ia:dk.; lsrSug 
WmdhYS,Sj lghq;= lrhs' fiajdfhdacl ikakïlrK l%shdj,sfha wdlD;shg wkqj" ixúOdkhl 
fufyjr m%ldYh iy w.kdlï" fiajd fhdacl ikakïlrK l%shdj,sfha m%Odk m%;sIaGdj 
f,i ie,lsh yelsh' tkï wfmalaIs; ikakï m%;srEmh f.dvk.d .ekSu i|yd wjYH moku 
imhkq ,nkafka wdh;kfha fufyjr iy w.kdlï u`.skah (Miles and Mangold, 2004)' 
 
wdh;kh ;=< iïfm%aIKh lrkq ,nk ikakï mKsjqvh ;=<ska wdh;kfha fufyjr m%ldYh" 
w.kdlï iy wfmalaIs; ikakï m%;srEmh ms<sn|j meyeos,sj m%ldY l, hq;=h' tmuKla 
fkdj wdh;kh úiska ;u fiajlhkaf.ka wfmalaId lrkq ,nk wdl,am iy yeisrSuo 
ikakï mKsjqvh ;=<ska meyeos,sj ikaksfõokh l< hq;=h (Miles and Mangold, 2004)' 
 
ikakï mKsjqvh iM,odhS iy taldldrS f,i yqjudre lsrSu ;=<ska .uH jkafka" wdh;kfha 
fufyjr iy w.kdlï ;=<ska m%Odk m%;sM, folla ,nd .; yels njhs' tajd kï" 

1. wfmalaIs; ikakï m%;srEmh ms<sn|j fiajlhkag oek .ekSug" f;areï .ekSug iy 
w;aoelSug wjia:dj ie,iSu' 

2. wdh;kh iy tla tla fiajlhd w;r mj;sk ufkdauh iïnkaO;djh jeä oshqKq 
lsrSug wjia:dj ie,iSu' 

 
by; m%;sM,hka fol ksid wfmalaIs; ikakï m%;srEmh flfrys ;SlaIK f,i wjOdkh 
fhduq lsrSug fiajlhkag yels ùu ksid wdh;khg úfYaI ;r`.ldrS;aj jdish ,nd .ekSug 
yelshdj Wodjkq we;' tfukau mdrsfNda.sl uki ;=< wdh;kh ms<sn| we;s ia:dkh jeä 
oshqKq lsrSu;a" ta ;=<ska msrsjegqu wvq lr.ekSu" fiajl ;Dma;sh jeäùu" fiajl mlaImd;S;ajh 
iy ixúOdkfha we,aue;s md¾Yjhka w;r m%;slS¾;sh jeä lsrSug;a fiajdfhdacl 
ikakïlrKh WmldrS jkq we;' 
 
6' idrdxYh 
;.ldrS Y%u fj<|fmd< ;=< fiajdfhdacl l<uKdlrKh b;d jeo.;a ia:dkhla .kS' fuu 
,smsh mrsYS,kfhka Tng fiajdfhdacl ikakïlrKfhys úldYkh" fiajdfhdacl 
ikakïlrKh ye|skaùu" wdh;khla i|yd fiajdfhdacl ikakïlrKfhys wjYH;djh" 
fiajdfhdacl ikakïlrKh iy fiajdfhdacl wdl¾IKh w;r we;s iïnkaO;djh" 
fiajdfhdacl ikakïlrKh udkj iïm;a  l<ukdlrK odhl;ajh" fiajdfhdacl 
ikakïlrKh ixksfõokh lsrSu" úNj fiajdfhdacl oDIaáfldaKh u; fiajdfhdacl 
ikakïlrKh iy fiajdfhdacl ikakïlrK ls%hdj,sh i|yd wjOdkh fhduq lr we;' fï 
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u`.ska fmkShkafka j¾;udkfha wdh;khlg fhda.H fiajlhka wdl¾IKh iy r`ojd.ekSu 
i|yd fiajdfhdacl ikakïlrKh jeo.;a idOlhla njhs' 
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