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[06] 

úl,am jev Ndú;hka yd Y%S ,xldj ;=< tys Ndú;h 
 

fk;añKs lreKdkdhl" iquqÿ chj¾Ok" ;=u,s fldgqf.dv" Tl`È fnda.yj;a;" iÑks iurùr 

 
1' ye`Èkaùu 
ñksia i;ajhdf.a wdrïNfha isg j¾;udkh olajd Tjqka úúO úl,amhka i|yd fhduq jQfha 
fndfyda úg Tjqkaf.a ffoksl lghq;= myiq lr.ekSfï mrud¾:fhks' ldka;d Y%u n,ldfha 
iyNd.S;ajh j¾Okh ùu" wUqieñ fofokdu /lshdjkays ksr; jk mjq,a j¾Okh ùu" /lshd 
iy úfõl ld, wfmaCIdjka hkd§ iudÔh fjkialï fya;=fjka úl,am jev l%uhka Ndú;h 

j¾Okh fjñka mj;S ^Hochschiled iy wka wh, 1989&'  
 
jev mßirh ;=< mj;akd idïm%odhsl nfjys wvqmdvqq iy wmyiqlï u.yrjd .ekSug Tjqka  
úúO úl,am jev l%uhka w;ayod ne,Sug mqreÿ úh' tu mrud¾:h uq,alrf.k úúO úl,am 
jev l%u wdrïN úh' tajd w;r jvd;a m%p,s; jevl%u lsysmhls' 
 1' kuH ld,h ^Flex Time& 
 2' yelsÆ jevi;sh ^Compressed Workweek& 
 3' w¾O ld,Sk fiajd kshqla;sh ^Part –Time Employment& 
 4' ÿrdka;rKh ^Telecommuting& 
 
fuu tlsfkl úl,am l%uhka ms<sn`oj keUqre jQ úg olakg ,efnkqfha l%udkql+, yd jvd;a 
ys;lr jevmßirhla ks¾udKh lsÍug muKla fkdj Tjqfkdjqkaf.a mjq,a Ôú; o id¾:l 
lr .ekSug iyh ùu m%Odk wruqKla ù we;s njhs' ta wkqj Tjqka fuu úl,am jev 
Ndú;fhka uQ,slju n,dfmdfrd;a;= jkqfha jev Ôú;h iy mjq,a Ôú;h iunrj 
mj;ajdf.k hduh ^Opatha, 2009, pp. 88-105&' 
 
by; oelajQ úl,am jev Ndú;hka ish,a, ms<sn`oj fuys idlÉPd lrk w;r .eUqre 
wOHhkhla kuH ld,h ^Flex Time& flfrys fhduq ú we;' úl,am Ndú;hka ljf¾o@ tys 
m%fhdackhka iy wvqmdvq" m%dfhda.sl wOHkhka iy ks¾foaYhka fuys bÈßm;a lrkq ,efí' 
tfukau fu u.ska kuH ld,h ^Flex Time& Y%S ,xldfõ Ndú;d jkqfha flfiao hkak ms<sn`oj 
o uQ,slj wOHkh lrkq we;' 
 
2' kuHld, l%uh 
2'1 kuH ld, l%uh 
fuysoS fiajlhdg /lshdj ^ffokslj& wdrïN lsÍug iy wjidk lsßug kshñ; fõ,djka 
;SrKh lsÍug wjia:dj ,efí' tkï kshñ; ld,hla iïmQ¾K jk fia fiajlhd /lshdj 
wdrïN lrk ld,h iy wjidk lrkq ,nk fõ,dj ;srKh lrhs' fndfydaúg fuu kshñ; 
ld,h meh 8 la fõ ^Opatha, 2009, p. 88; Baltes, Briggs, Huff, Wright and Neuman, 1999, p. 497&' 
 
2'2 idïm%odhsl jevl%uh 
idïm%odhsl jev l%uh ;=< idïm%odhslj ish¨u fiajlhka yg fmdÿ ld, igyklg wkqj 
ffoksl lghq;= isÿ lrkq ,nhs' fuys§ tÈfkod lghq;= wdrïN lrk fõ,dj;a wjika lrk 
fõ,dj;a ;SrKh lsßug fiajlhdg wjia:djla fkd,efí' my; WodyrKfha j.= wxl 1ka 
±lafjkafka hï wdh;khla idïm%odhslj ffoksl lghq;= wdrïN lrk fõ,dj;a wjika 
lrk fõ,dj;a h'  
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j.= wxl 1( idïm%odhsl jevl%uh 
wdrïNl fõ,dj - fm'j 7'00           wjika lrkq ,nk fõ,dj m'j 4'00 
m<uq 
meh 

fojk 
meh 

;=kajk 
meh 

isõjk 
meh 

miajk 
meh 

úfõl 
ld,h 

yhjk 
meh 

y;ajk 
meh 

wgjk 
meh 

7 – 8 8 - 9 9 - 10 10 - 11 11 - 12 12 - 01 01 - 02 02 - 03 03- 04 

uQ,dY%h: Opatha, H. D. N. P. (2009) Human Resource Management. Sri Lanka. 

by; WodyrKhg wkqj wdh;kh ffoksl jev lghq;= wdrïN lrk fõ,dj jk fm'j 07'00 
g wdh;khg taug fiajlhdg isÿjk w;r Tjqkag ish jevlghq;= wjidk lsÍug isÿjkafka 
m'j 04'00 g h ^Opatha, 2009, pp. 88-89&' 
 
2'3 kuHld, j¾.SlrKh 
MacDermid (n.d.) bÈßm;a lr we;s mßÈ kuH ld, l%u m%Odk jYfhka fldgia follg fnfoa' 

tkï; 
2'3'1 jHqy.; lrk ,o mq¾K - ld,Sk úl,amh ^Restructured Full - Time Options&   
fuu l%uh jegqma" m%;s,dN yd /lshd oshqKqfõ ld, rduqj flrys n,fkdmdhs' fï hg;g kuH 
ld,h" ffoksl kuH ld,h" yelsÆ jevi;sh" ÿrdka;rkh" hk úl,am jev Ndú;hka 
we;=<;a fõ' 
 
2'3'2 lmamdÿ lrk ,o jevld, úl,amh ^Reuced Work Time Options&  
fuu úl,amfha ieliqu" ld, iSudj yd m%;sm;a;s u; mokïj jegqma" m%;s,dN yd /lshd 
ÈhqKqfõ ld, rduqj flfrys n,mEï we;s lrhs' fï hg;g taldldr w¾O ld,Sk fiajd 
kshqla;sh" jev fn§u" iafõÉPd lmamdÿ ld,h ^V- Time&" ksjdvq hk úl,am jev Ndú;hka 
we;=<;a fõ' 

 

Opatha (2009) fmkajd § we;s f,i fuu úl,am jevl%uh hgf;a wdh;khl m%Odk l%u 

y;rl w;ßka tlla f;dard .ekSug yelshdjla ,efí' tkï; 
1' idudkH kuH ld,h ^General flex time& 
2' kuH p¾hdj ^Flex tour time& 
3' ksi¾ck ld, l%uh ^Gliding  time& 
4' Wmßu kuH ld,h ^Maxi flex time& 
 
2'3'3 idudkH kuH ld,h ^General flex time& 
fuu idudkH kuH ld, l%uh ;=< m%Odk jYfhka olakg ,efnk ld,hka j¾. folls' 

tkï uOH ld,h ^Core Time& iy l,dm m<, ld,h hs ^Bandwith Time&' uOH ld,h ^Core 

Time& hkq, ish,qu fiajlhska wdh;kh ;=< /£ isáh hq;= fõ,djkah' my; WodyrKfha j.= 
wxl 2ka th ;jÿrg;a meyeÈ,s lrkq ,nhs'   
 
j.= wxl 2( idudkH kuH ld,h 

                              l,dm m<, ld,h ( (Bandwith Time)  
m<uq 
meh 

fojk 
meh 

;=kajk 
meh 

isõjk 
meh 

miajk 
meh 

úfõl 
ld,h 

yhjk 
meh 

y;ajk 
meh 

wgjk 
meh 

kjjk 
meh 

oyjk 
meh 

kuH 
ld,h  

kuH 
ld,h  

uOHh 
ld,h 

uOHh 
ld,h 

uOHh 
ld,h 

úfõl 
meh 

uOHh 
ld,h 

uOHh 
ld,h 

uOHh 
ld,h 

kuH 
ld,h  

 

7 – 8 8 – 9 9 - 10 10 - 11 11 - 12 12 - 01 01 - 02 02 - 03 03- 04 04-05  
uQ,dY%h( Opatha, H. D. N. P. (2009) Human Resource Management. Sri Lanka. 
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l,dm m<, ld,h hkq, fiajlhskag wdh;kh ;=<s /oS isáh yels ld,hhs' by; WodyrKfha 
fm'07'00 - 08'00" fm'j 08'00 - 09'00  ld,hka o kej; m'j 04'00 - 05'00" m'j 05'00 - 06'00 
ld,hka o kuH ld,hka ;=<g jefÜ' fuysoS WoEik 07'00 g meñfKk fiajlhl=g ish 
rdcldßh wjika l< yelafla m'j 04'00 g h' tfukau m'j 08'00 g rdcldßh wdrïN lrk 
fiajlfhl= wjika l< hq;af;a iji 05'00 g h' fuysoS wdh;kfha oyj,a úfõl ld,ho 
kuH ld,h f,i fhdod .; yels w;r wod, ld,h ;=< oj,a wdydrh iy ksis m%udKhg 
úfõlg ,nd .ekSug fiajlhkaj fm<Uùu wdh;kh i;= j.lSula fõ' ulaksido h;a th 
Tjqkf.a fi!LH .eg¿ u.yrjd .eksug;a úúO kS;s ud,djkag wkq.; ùug bjy,a jk 
neúks' wdh;kfha wod, uOHld,h ;SrKh lsÍfïoS wdh;kfha jHdmdßl wjYH;djhka 
ms<snoj jvd;a ie,ls,su;a ùu wksjd¾h fõ'  
 
2'3'4 kuH p¾hdj ^Flex tour time& 
fuysoS fiajlhkag úl,amhka lsysmhla ,efnk w;r tlsfkldf.a wjYH;djhka yd 
reÑl;ajhka wkqj ;uka yg jvd;au fhda.Hh úl,amh f;dard .ekSug Tjqkg yelshdjla 
,efí' j.= wxl 3 u.ska kuH p¾hdj ms<sn| j ;jÿrg;a WodyrK iys; j úia;r flf¾' 
  
j.= wxl 3 ( kuH p¾hdj 
 Wod(- m<uq úl,amh  
wdrïNl fõ,dj uOHh ld,h úfõl ld,h uOHh ld,h wjika lrk 

fõ,dj 
fm'j 9'00 fm'j 9'00-12'00 m'j 12'00 - 1'00 m'j 1'00 - 4'00 m'j 6'00 
 fojk úl,amh  
wdrïNl fõ,dj uOHh ld,h úfõl ld,h uOHh ld,h wjika lrk 

fõ,dj 
fm'j 7'00 fm'j 9'00-12'00 m'j 12'00 - 1'00 m'j 1'00 - 4'00 m'j 4'00 
;=kajk úl,amh 
wdrïNl fõ,dj uOHh ld,h úfõl ld,h uOHh ld,h wjika lrk 

fõ,dj 
fm'j 8'00 fm'j 9'00-12'00 m'j 12'00 - 1'00 m'j 1'00 - 4'00 m'j 5'00 

uQ,dY%h: Opatha, H. D. N. P. (2009) Human Resource Management. Sri Lanka. 

 

by; oelajq úl,amhka w;ßka fiajlhd fiajh wdrïN lrkq ,nk Èkfhys f;dard .kq ,nk 
w;r Tyqg fyda wehg úY%du .kakd f;la th Ndú;d lsÍug isÿ fõ' flfia kuq;a Tjqkf.a 
wjYH;djhka u; wod, l<ukdlref.a wkque;sh u; fjk;a úl,amhla f;dard .ekSugo 
fuys wjia:dj i,id we;'  
 
2'3'5 kssi¾ck ld,h ^Gliding Time& 
fuu úl,amfha mj;sk úfYAI;ajh jkqfha uOHld,hla olakg fkd,eîu hs' wod, ish,q 
ld,hka kuH ld,hg we;=<;a jk w;r wod, ld,hka ;=< fiajlhdf.a reÑl;ajh u; 

jHdmdr ia:dkhg meñKSu;a fiajh wjika lsßug;a wjia:dj ,efí ^Opatha, 2009, p. 90&' 
 
2'3'6' Wmßu kuH ld, l%uh ^Maxi Flex Time system& 
fuu úl,amfha o uOHld,hla fkdue;s w;r fiajlhdg ´kEu ld,hla ;=< fiajdj wdrïN 

lsÍu;a wod, ld,h iïmQ¾K lr fiajh wjika lsÍug;a yelshdj ,efí ^Opatha, 2009, p. 

90&' 
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kuH ld,h jvd;a fhda.H jkqfha; 

 iajdëk /lshdjkaj, kshq;= jk fiajlhska yg  

 jD;a;Sh fiajlhska yg  

 ld¾hd, fiajlhska yg ^Opatha, 2009, p. 90&' 
 
2'4 ld,h jd¾;d lsÍu 
Opatha (2009) fmkajd § we;s mßÈ fuu úl,am l%ufha fiajlhska úúO úl,am ld,hka ;=< 
jHdmdrhg meñKSu;a msgúu;a isÿlrk ksid Tjqkaf.a wod, ld,hka ksis mßÈ jd¾;d lsÍu 
w;HdjYH fõ' fï ioyd jHdmdr úúO ld,h igyka lrkq ,nk l%u Ndú;d lrhs' 
bka lsysmhla kï" 
1' w;a fmd; ^Manual System& 
2' ld, Trf,daiqj ^Time Clock& 
3' ld, >Klh ^Time Meter& 
4' mß.Kl >Klh ^Computer Log&       
fïjd w;=ßka jvd;a m%p,s; jkqfha w;afmd; iy ld, Trf,daiqjhs' 
 
1& w;a fmd; ^Manual System& 
meñKSfï f,aLkh f,io fuh yÿkaajkq ,efí' fï ioyd meñKSfï kdu f,aLkh hkqfjka 
fjku fmd;la jHdmdrh mj;ajd f.k hkq ,nk w;r ta ta fiajlhd ish rdcldßhg 
meñfKk úg wod, ld,h tkï" meñKs fõ,dj" ;u ku iy wxlh igyka lr fuu 
f,aLkfha w;aika lrhs' jHdmdrfhka msg;aj hk fõ,dj o tfiau igyka lrkq ,nhs' fuysoS 
jHdmdrh ish fiajlhka tu f,aLKfha ksjerÈj wod, fõ,djka igyka lrk nj úYAjdi 
flf¾' fiajlhska ;=< ish wdh;kh ;ukaj úYajdi lrhs hk wdl,amh uq,a lrf.k 
Okd;aul wdl,amhla fuu l%uh flfrys f.dv kef.kq we;' kv;a;= msßjeh b;d wju ùuo 
fuys olakg ,efnk jdishls' flfia kuq;a jHdmdrfha isák fiajlhska wjxlj ish 
meñKSfï iy msgùfï fõ,dj igyka fkdl<fyd;a wod, o;a;j, ksjerÈ ;djh ìo jefÜ' 
fuh fuu l%ufha mj;sk m%Odk ÿ¾j,;djh fõ ^Opatha, 2009, p. 90&' 
 
2& ld, Trf,daiqj ^Time Clock& 
Opatha (2009) g wkqj fuh meñKSfï kdu f,aLkh mej;s m%Odk ÿ¾j,;djh u.yrjhs' fuys 
ld, ldâm; hkqfjka úfYAI ldâ j¾.hla olakg ,efí' fuysoS tla tla fiajlhdg tl 
ldâm; ne.ska ,efnk w;r fiajhg meñfKk úg fuu ldâm; ld, Trf,daiqjg we;=<a 
lrk w;r Tyq fyda weh meñKs fõ,dj tu Trf,daiqj u.ska wod, ldâmf;a igyka lrkq 
,efí' tfiau msgjk fõ,dj o fiajlhska rdcldßh wjika fldg tu ldâm; tu 
Trf,daiqjg we;=<;a lrk úg igyka fõ' fuys msßjeh wvq w;r jvd;a ksjerÈ ld,h igyka 
lrkq ,nhs' flfia kuq;a fiajlhka ;=< ;ukaj wdh;kh wúYajdi lrkq ,nhs hehs is;=ú,s 
we;sù wod, jD;a;Sh iñ;s fyda fiajlhska fuu l%uhg wlue;s úh yelsh' 
 
2'5 kuH ld, l%ufha mj;sk m%fhdack iy ÿ¾j,;d 
kuH ld, l%uh ;=< jdisodhl fukau wjdisodhl ,CIK o mj;sk w;r tlS m%fhdack iy 

ÿ¾j,;d iuyrla my; oelafõ. 
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2'5'1 kuH ld, l%ufha mj;sk m%fhdack 

fiajlhdg; 

 fiajlhd wod, fõ,djka ;SrKh lrkq ,nk w;r fuysoS jvd;a myiq iy M,odhS 
fõ,djka fudjqkg ;srKh l< yels neúka Tjqkaf.a jev Ôú;fhys ;;ajh j¾Okh 
fõ' 

 .ukd.uk wmyiq;djhka jeä ld,h u.yrjd jvd;a myiqfjka iy wju ld,hla 
we;=<; fiajd ia:dkhg <.d ùug yelsjk f,i wod, fõ,djka f;dard .ekSug 
fiajlhdg yelsfõ' 

 ;u YÍrh mqreÿ ù we;s ld, rduqjg wkqj wod, ld,hka f;dard .ekSug yels fõ' 

 yÈis w;HdjYH fm!oa.,sl wjYH;djhka Woa.; jQ úg fndfydaúg ish rdcldßhg 
isÿjk n,mEï wvqjk f,i wod, ld,h kej; ;SrKh l< yel' fuu l%uh u.ska 
/lshd ;Dma;sh by< kexfõ ^Opatha, 2009, p. 91&' 

 fuu l%uh u.ska fiajlhdg jvd jeä ld,hla ish fm!oa.,sl lghq;= iy mjqf,a 
lghq;= flfrys fhduqúh yels neúka ish fm!oa.,sl Ôjk ;;a;ajho j¾Okh fõ 
^jev Ôú;h yd fm!oa.,sl Ôú;h w;r ukd iunr;djhla mj;ajd.eksug fu u.ska 
wjia:dj ie,fia& ^Opatha, 2009, p.91; Grahan iy Pleck, 1984, p. 515&' 

 

fiajHhdg; 

 fiajlhska m%udoù meñKSu wvq fõ' 

 fiajlhska fkdmeñKSu wvq ùu' 

 fiajlhska fiajh yerhdfï m%jK;djh wju fõ' 

 /lshdj ;=< fiajlhska /oS isàu j¾Okh fõ' 

 fiajlhskaf.a yeisÍu hym;a fõ' 

 fiajlhskaf.a M,odhS;djh j¾Okh fõ' 

 w;sld, Èukd f.ùfï wjYH;d wvqfõ' 

 /lshdfõ wdl¾IKNdjh fï ;=<ska j¾Okh jk neúka /lshd wdl¾YKh ioyd 
wdh;khg f.ùug isÿjk msßjeh wju fõ ^Opatha, 2009, p. 91&' 

 
2'5'2 kuH ld, l%ufha mj;akd ÿ¾j,;d 

fiajlhdg; 

 w;sld, bmehSï wvqjk ksid fiajlhdf.a iïmQ¾K jegqm wvqúh yel' 

 idïm%odhsl jevl%ufha oS yÈisfha fiajlhka yg fiajd ia:dkfhka fm!oa.,sl 
fya;=jla u; msg;g hdug isÿjqjfyd;a th fkdi,ld f.ùï isÿlrk uq;a fuu 
l%ufhaoS tfia fkdfõ'  

 fuu l%uh fya;=fjka fmr fkd;snQ wjYH;djhka ish mjq, ;=< we;s úh yel'  

 úúO fiajlhska úúO fõ,djka j,g fiajhg meñKSu;a" msgùu;a isÿ lrk neúka 
tlsfkld w;r mj;akd wka;¾ mqoa., in`o;d wvqúh yel ^Opatha, 2009, p. 91&' 

 wfmaCId l< muKska /lshd cSú; iunr;d .eg¿jg fuh úi`ÿula ù fkdue; 

(Grahan iy Pleck, 1984, p. 515&' 
 
fiajHhd yg" 

 fiajlhska úúO fõ,djkaj,g fiajhg jd¾;d lsÍu;a" msgùu;a isÿlrk neúka 
Tjqkf.a rdcldßh iqmßCIKh lsÍug wdh;khg wmyiq úh yel' 
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 mßmd,k msßjeh" kv;a;= msßjeh iy wfkl=;a msßjeh jeä ld,hla fuu l%uh ksid 
wdh;kh újD; lr ;eîu fya;=fjka j¾Okh úh yel' 

 jHdmdr wjYH;djhka we;sjk wjia:djkays Bg wod, fiajlhska wdh;kfha fkdisáh 
yel' 

 wdh;kfha /iaùï ie,iqï lsßu wmyiqúh yel' 

 wdh;k ;=< wvq fiajl msßila fmkakqï úh yel ^Opatha, 2009, p. 91&' 

 md,s; ck úldY úoHd;aul idOlhkays ^Demographic Change& n,meu u; i;H 
jYfhkau kuH ld,h Ndú;d lrk lKavdhï ys fiajl m%jdis;djfha wvqùula 

olakg fkdue;  ^Mcguire iy Liro, 1987, p. 48). 
 

2'6 kuH ld, Ndú;h iy wdh;ksl l<ukdldß;ajh 
oekg mj;sk ´kEu úl,am jev Ndú; l%uhla yÿkajdÈfï uQ,sl wruqK jkafka 
fiajlhkaf.a /lshd Ôú;h iy fm!oa.,sl Ôú;fha wjYH;djhka w;r >Ügkhla mej;Suh' 
/lshdj iy fm!oa.,sl cSú;h iunr uÜgul mj;ajd .ekSu ioyd úi÷ula f,i úl,am 
jevNdú;hka" úfYAIfhkau wm fuysoS wjOdkh fhduq lrk kuHYS,S fõ,dl%uh ^Flextime& 
wdh;k úiska y÷kajd oS we;' tfiau kùk mß.Kl yd f;dr;=re ;dCIKsl ÈhqKqj 
fiajlhka yg jeä jYfhka ;u ksjfia isgu /lshdfõ kshqla; ùug bvlv i,id oS we; 
^Kossek, Barber iy Winters, 1999&' flfia kuq;a" wOHhkhkaf.ka fmkajd fok mßÈ by; lS 
kuHYS,S m%;sm;a;s n,dfmdfrd;a;= jQ whqßkau /lshd$Ôú; .egqug úi`ÿula ú fkdue; ^Blum, 

Fields & Goldman cited in Kossek, Barber & Winters, 1999&' tfiau th M,odhs;djh j¾Okhg odhl 
ù fkdue; ^Dunham, Piece & Castenda cited in Kossek, Barber & Winters, 1999)' 
 
fujeks kuHYS,S jev l%uhla l%shd;aul lsÍu ioyd we;s ndOl f,i l<ukdldß;ajfhka 
t,a, fjk úfrdaO;d fiajlhka ;=< we;s ìh iy wys;ldÍ wdh;ksl ixialD;Ska oelaúh 
yelsh (Schwart, 1994&' wdh;kfhaa l<ukdlrejkaf.a odhl;ajh kuHYS,S jevigyka id¾:lj 
l%shd;aul lsÍu flfrys fnfyúka n,mdhs ^Kossek, Barber iy Winters, 1999&' tfiau 
l<ukdlrejka úiska fulS úl,am" kuHYS,S jev Ndú;hla f;dard .kakjdo keoao hk 
;SrKhg mokï jk úúO Ndú;hka f;dard .kakjdo keoao hk ;sSrKhg mokï jk úúO 
idOl wmg y`ÿkd.; yel' Kossek, Barber iy Winters úiska i`oyka lrk mßÈ" 

"… managerial use is explained by three main factors: Personal Characteristics, 

the social influences of work group peers and productivity concers " (Kossek, 

Barber & Winters, 1999, p. 34) 

 
ta wkqj tjeks idOl 3 la m%Odk jYfhka y`ÿkd.; yel' tkï" 

 mqoa., pß; ,CIK ^jhi" ia;%S mqreI Ndjh hkd È& 

 iu fiajlhkaf.a iudÔh n,mEï 

 M,odhs;djh 
 
fmr m¾fhaIK fndfyduhla úiska mqoa., pß; ,CIK hk idOlh ms<sno wjOdkh fhduq 
fldg we;' ta wkqj ne,Q l, ;reK úfha miqjk  wdh;kfha my< uÜgfï isák" orejka 
,eìh yels jhfia miqjk ldka;djka jeä jYfhka fuu kuHYS,S jevigyka Ndú;d lrk 
njg fidhdf.k we; ^Kossek, 1990 cited in Kossek, Barber & Winters, 1999, p. 35&' tfiau /lshd 
Ôú;hg idfmaCIj ;u fm!oa.,sl$mjq,a Ôú;h ioyd jeä w.hla" nr ;eîula isÿ lrk 
fiajlhka w;r o fuu úl,am jev Ndú; l%uh ckm%sh ù we; ^Kofodimos cited in Kossek, 

Barber & Winters, 1999, p. 35&' ;rula jhia.; l<ukdlrejka w;r fïjdfha Ndú;h" ;reK 
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úfha isák l<ukdlrejka w;r Ndú;hg idfmaCIj wvq uÜgul mj;S' ukao h;a jhia.; 
ùfïoS mjq,a j.lSï wvqjk neúks ^Zedeck cited in Kossek, Barber & Winters, 1999, p. 36&' 
 
fndfyduhla m¾fhaIK jd¾;d ioyka lrk mßÈ iu fiajlhkaf.a idudÔh n,mEu o" 
úl,am jev l%uhka Ndú;hg .eksu ms<sn`o ;SrKh lsÍug bjy,a fjhs ^Kofodimos cited in 

Kossek, Barber & Winters, 1999, p. 36&' thg fya;=j kï" ;u iu fiajlhka idïm%odhsl mQ¾K 
ld,Sk jev l%uhla Ndú; lrkafka kï" ;uka muKla úl,am" kuHYS,S l%uhla Ndú;d lsÍu 
ms<sno ;u m%Odkshdf.a wdl,amh l=ula fõo hkak ms<snoj we;sjk is;sú,a,hs' 
 
;jo" fndfyda m¾fhaIlhka fmkajd fok mßÈ fuu úl,am jev Ndú;hka" wdh;ksl 
M,dÈhS;dj flfrys RKd;aul n,mEï we;s lrhs' t u.ska l<ukdlrejkag .egqï 
l<ukdlrKhg ueÈy;a ùug isÿjkjd fiau th mdßfNda.sl fiajdjka flfrys o wys;lr 
f,i n,mEï we;s lrhs ^Sheley cited in Kossek, Barber & Winters, 1999, p. 36&' 
 
iuia:hla f,i .;a l< ia;%S mqreI Ndjh ^mqoa., pß; ,CIKhla& iy iu fiajlhkaf.a 
Ndú;h hk idOl l<ukdlrejka úiska úl,am jev igyka Ndú;hg .kakjdo keoao hk 
;SrKhg ;Èkau n,mdhs' tfiau M,odhS;djh yd kuHYS,S úl,am jev Ndú;hka w;r o oeä 
iïnkaO;djhla mj;sk njg ;¾l l< yel ^Kossek, Barber & Winters, 1999, p. 45&' 
 
2'7 kuH ld, Ndú;h iy wdh;ksl M,odhS;djh'  
zzmiq.sh jir 15 l ld,h ;=< úl,am jev Ndú;h úfYAIfhka kuHYS,S ld, Ndú;h úYd, 
jYfhka jHdmdr yd rdcH lghq;= ioyd tlai;a rdcOdksfha nyq,j Ndú;d lrk ,oSZZ ^Nollen 

& Martin cited in Edward, Gane & Joseph, 1980, p. 160&' 
 
Edward, Gane iy Joseph g wkqj Acraddock iy Rose (1981) fmkajd § we;s mßÈ úúO mqoaa.,hka 
úiska jHdmdrh ;=< úl,am jev Ndú;h jHdmdr wdh;kfha M,odhS;djhg" ksjdvq 
mßfNdackh" fiajlhdf.a ;Dma;shg n,mdk wdldrh ms<snoj úúO u; m< lr ;sfí' úl,am 
jev Ndú;hka jHdmdrh ;=< ìys lsÍu u.ska fiajl ;Dma;sh by< hhs' 
 
úl,am jev Ndú;hka jHdmdrh y`ÿkajdoSfï m%Odk wruqK jkqfha jHdmdr wdh;kh jdis 
,nd .ekSuh' tysoS jHdmdrfha M,odhS;djh by< kxjd .ekSu" fiajl ;Dma;sh by< kxjd 
.ekSu" fiajl m%jdis;dj wvq lsÍu" fiajl újkh wvq lsßu" we;=¿ úYd, jdis /ila ,nd 
.ekSu wruqK fõ' kuq;a úl,am jev mßirhla yÿkajdoSu ;=< fuu jdis ,efnkjdo hkak 
tla .eg¿jls' 
 
flfia kuq;a fudjqka isõfokd mjikqfha jHdmdr wdh;kh úl,am l%uhla jev l%uhla 
yÿkajdÈu ;=<ska jHmdr wdh;kfha M,odhs;djh úYd, fjkila isÿfkdjk njhs' tysoS ;ks 
fiajlhl=f.a M,odhS;djh .;a;o" uq¿ wdh;ksl M,odhs;djh .;a;o ie,lsh hq;= fjkila 
oel .; fkdyels nj h' jHdmdr  wdh;khg úl,am jevNdú;hka yÿkajd oSu ;=<ska jHdmdr 
wdh;kfha f,v ksjdvq yd jd¾Isl ksjdvq mßfNdackh ie,lsh hq;= m%udKhlska wvq jkq we;' 
fï ;=<ska mehl fiajlfhla ,ndfok ksuejqu yd fiajlhdf.a M,odhS;djfha by< hdula 
oel.; yelsjkq we;'  
 
fudjqka ;jÿrg;a lshd isákqfha jHdmdr wdh;khla ;=< úl,am jev mßirhla yÿkajd Èu 
;=<ska fiajl ;Dma;sh ie,lsh hq;= ;rï Okd;auk n,mEula we;s fkdjk nj h' tysoS 

fiajlhska fõ;k" iqmÍCIKh iy jev mßir ;;ajh, jevld, igyka iïnkaOfhka we;s 
;Dma;shg ie,lsh hq;= n,mEula we;s fkdfõ' ta wkqj úl,am jev Ndú;hka ;=<ska 
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M,odhs;djfha by<hdula fkdue;' ksjdvq mßfNdackh wvqùu ;=<ska M,odhS;djh by< .sh o 
tysoS by< hkq ,nkafka fiajlhl= úiska wksjd¾hfhka bgql< hq;= ld,h ;=< 
M,odhS;djhhs' tu ksid uq¿ M,odhs;djhg wu;rj jeäùula fuysoS isÿfkdfõ' 
 
2'8 kuH ld, Ndú;h iy fiajl wd;;sh 
Karyawite iy Govender (2011) fiajl wd;;sh wju lr .eksfï Wml%uhla f,i kuH ld, 
l%uh Ndú;h ms<sno mßCIKhla isÿ lr we;' fuu mrSlaIKfha jHdma;sh jYfhka ol=Kq 
wm%sldkq (KWA-Zulu Natal) mßmd,k ld¾h uKav,hla fhdod f.k we;' fuys ksheÈh 97 
fofkl=f.ka iukaú; jk w;r tys ixhq;sh ilia ù we;af;a 3] l<ukdlrejka f.ka o" 
10] la iqmÍCIljrekaf.ka o" b;sß 87] fiajlhka f.ka o jk f,i h' 
 
fuu mßlaIKfhka fy<sorõ lr Tmamq lr .;a fmr fidhd .ekSï lsysmhls' tajd kï" 

 j¾;udk ;r.ldÍ f,dalfha isák mqoa.,hska  iy wdh;k wvqfjka jevlr jeäfhka 
bmhSug yqre ù we;s nj;a" ndysr wd;;sh iy mßirfha isÿjk fjkialïj,g blauka 
m%;spdr oelaùug yqreù we;s nj;a fy<sorõ lrf.k we; (Odendaal & Roodt, 2002 cited in 

Karyawite & Governder 2011, p. 650-657). 

 kuHYS,s ld,h fiajl wd;;sh wju lrkjd fiau fiajl jev cSús;h yd mjq,a cSús;h 
w;r iu;=,s;;djhla we;s lsrSug fya;= fõ (Grzywacz, Carlson & Shulkin, 2005 cited in 

Karyawite & Governder 2011, p. 650-657). 
 
tu ksid fiajlhka ish ld¾fhys ukd isysfhka iy lemúfuka fhfok w;r tys m%;sM,hla 
f,i wdh;ksl M,odhs;djh iy ks¾udKYS,S;ajh we;s ù ;sfí' 
 
fuu mÍlaIKfha wjidk ks.ukhka jkqfha" 

 kuHYS,S ld,h fiajlhkaf.a udkisl wd;;sh u; iqúfYAIS n,mEula lrk nj;a" 

 wdh;k úiska fuu kuHYS,S ld,h Ndú;hg f.k wdh;ksl ld¾hM, by< kexùug" 
wNsfm%arl Y%u n,ldhla ,nd.ekSug fiajlhka f.a meñKsu by< kexùug fhdod 
.kakd nj;a" 

 ;jÿrg;a fï ksid wdh;kfha fiajH-fiajl iïnkaO;djh" wfkHdkH úYajdih" 
ikaksfõokh id¾:lj lr .ekSug yels ù ;sfnk nj;a h' 

 
kuHYS,s ld,h jvd;a id¾:lj mj;ajdf.k hdug" fuys wjidkfha Karyawite yd Govender 

úiska fhdackd lsysmhla bÈßm;a lr we;' 

 kuHYS,S ld,h fld;rï jdisodhl fohla jqj;a bka wfmalaIs; m%;sM, ,nd .; 
fkdyels ù we;s m%Odk ldrKhla jkafka" fiajlhkag fuys we;s m%fhdack ^jdis& 
ms<snoj meyeÈ,s njla yd ksis u.fmkaùula fkdue;s ùuhs' tfyhska wdh;ksl 
l<ukdldß;ajh fiajlhka fuys we;s jdis ms<sno úksúo wjfndaOhla iy ksis 
u.fmkaùula ,ndÈh hq;=h' 

 kuHYS,sS ld,hg wkqj jev lsÍfïoS wd;;sh wvq nj;a" bka fkdmeñKs,s wju l< 
yels nj;a l<ukdlrejka u.ska ld¾h uKav,h fj; oekqj;a l< hq;=h' 

 ;jo" kuHYS,S ld,h Ndú;h fyda wdh;khg yÿkajd oSug fmr tys we;s wjdisodhl 
;;ajhla ;lafiare l< hq;=h' 

 ta flfia jqj;a fiajlhka ish wd;;sh wju lr .ekSug ukd Wkkaÿjla olajhs' tu 
ksid l<ukdldß;ajh fiajlhkag fiajl iyh jevigyka l%shd;aul l< hq;=h' 
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2'9  Y%S ,dxlsl miqìu ;=< kuH ld, Ndú;h 
2'9'1' kuH ld, l%uh Ndú;h ms<snoj Y%S ,xldj wdY%s; fidhd .ekSï 
Y%S ,xldfõ úl,am jev Ndú;h ms<sno flß we;s wOHhkhka we;af;a b;du;a w,am jYfhks' 
tu wOHhkhka w;=ßka nyq;rfha u;h jkafka úl,am jev Ndú;h wdh;khlg M,odhs 
m%;sM,hla ,nd fok uq;a Y%S ,xldj ;=< tys jHdma;sh wju uÜgul mj;sk njhs' Y%S ,xldfõ 
fuu úl,am jev l%ufhka jeäjYfhka f;dr;=re ;dCIKh yd iïnkaê; wxYhkaf.a oekg 
jHdma; ù we;' tkï uDÿldx. bxðfkare iy uDÿldx. ks¾udK wxYj,hs' f;dr;=re ;dCIK 
wxY ;=< fuys Ndú;h by< hdug m%Ok jYfhka idOlhka folla n,md we;'  

I. wdh;khl jev mßirh ;dCIKh Ndú;fhka kùlrKh lr we;akï fiajlhd  
ld¾hd,hg meñfKk iy msgjk fõ,dj t;rï .eg¿ iy.; fkdfõ' 

II. tfukau wdh;khla f;dr;=re ;dCIKh w;ska ysksfm;a;gu <.d ù we;akï iy 
Tjqkg b;d by< uÜgul ;dCIK fuj,ï we;akï ish,qu úl,am jev l%ufõohkag 
wkq.; ùu Tjqkg ÿIalr fkdfõ' fuysoS fuh kuHld," w¾Old,Sk fiajd kshqla;sh" 
yels,Q jevi;sh" ÿrdka;rKh" fiajd uqr iy /lshd yqjudrej wdoS ish,qu úl,am jev 
l%u Ndú;h myiq fõ'  

 
2'9'2' jev mßirh kuH;djh jeä lsßu ioyd Y%S ,xldfõ kuH ld, l%uh fhdod .ekSu' 
j;ai,d úl%uisxy" iqrx. iy nkaÿ ^2007& hk ;sfokdf.a wOHhk jd¾;djg wkqj Y%S ,xldfõ 
kuHld, Ndú;h ms<snoj fidhd .eksï lSmhla isÿlr we;' Tjqkaf.a wOHhkfha my; 
o;a;hka my; mßÈ fõ' 

 wruqK (- 
Y%S ,xldfõ kj udkj iïm;a l<ukdlrK mßphla f,i kuHld,fhys jeo.;alu 
bÈßm;a lsÍuhs' fuu wOHhkh m%Odk jYfhkau lreKq 4 la wruqKq lr we;' tkï 
kuH ld,h ksid fiajl ;Dma;sh jeä lr ,k idOl y`ÿkd .ekSu" kuH ld,h 
ms<sno we;s úúO wdl,am y÷kd.eksu" mqoa.,hka wdl¾IKh yd rojd .ekSu flfrys 
kuH ld, Ndú;fha M,odhS;djh  ú.%y lsßu iy tys Ndú;h j<lajd,k idOl 
yÿkd .ekSuhs'  

 jeo.;alu (- 
 fuu wOHhkh ioyd uDÿldx. ks¾udK wdh;k 30 l fiajlhska 108 la wdY%fhka 
m%YAkdj,shla ,nd oS o;a; /ialr .kakd ,oS' 

 fidhd.ekSï (-  
kuH ld, Ndú;h ;=<ska fiajlhdf.a iajdëk;ajh /flk w;ru /lshdj iy 
/lshdjg iïnkaO fkdjk wjYH;d w;r ukd ixl+,Khla mj;ajd.; yels ùu" 
udkj iïm;a l<ukdlrKh ioyd kùk mßphla ,nd oSu" hkdÈh fuu wOHhkfha 
fidhd .eksï fõ' fuu fidhd.ekSï ;=<ska kuH ld, Ndú;fhka ms<snoj úúO 
kùlrKhka yÿkajd oS we;' 

 
fuu lafIa;%h iïnkaO wOHkh;a /ila úúO fya;= ksid újdohg ;=vq oS we;' bka fya;= 
iuyrla kHdhd;aul moku u; muKla wOHhkhka isÿlsÍu" o;a; úYAf,aIKh ioyd 
ixLHd;aul l%u Ndú;fha W!K;djh" l<ukdlrK iy jD;a;Suh fiajlhka flfrys 
olajkakd jQ uo wjOdkh iy úfYAIfhka u Y%s ,xldj jeks ixj¾Okh fjñka mj;sk rgl 
wOHhkhka ioyd jk miqìfuys mj;akd ÿ¾j,;djh o hkdÈ hhs' Y%S ,xldj ;=< mj;akd 
miqìu u; mokïj lrk ,o wOHhkh;a ixLHdj b;d wvq w.hla jk w;r tajdfha 
idïm%odhsl fkdjk udkj iïm;a l<ukdlrK mßphla f.dvke.Sug o yelshdjla 
fkd,efí' 
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oekg Y%S ,xldfõ kuH ld, l%uh Ndú;d lrk wdh;kj,g WodyrK f,i my; tajd 
oelaúh yel'  

 uDÿldx. ks¾udK iy uDÿldx. bxðfkare wdh;k - Zone 24A7 

 BPO 

 iuyr ú.Kk wdh;k - KPMH,Price Waterhouse Coopers 

 iuyr jdKsc nexl= - fkaIkaia g%iaÜ nexl=j 

 fi!LH fiajd iy ridhkd.dr fiajd 

 wfkl=;a f;dr;=re ;dlaIK iïnkaê; fiajd 
 
,xldfõ kuHld,h Ndú;h jev lsÍug .; yels ls%hdud¾. jYfhka fudjqka ;sfokd my; 
ks¾foaYhka bÈßm;a lr we;'  
 
fcHIAG l<ukdldß;ajh ;=< iEu ;,hlu isák fiajlhkaf.a odhl;ajh fuu kj 
jevigykla f,i bÈßm;a l< yelsh' 

 wdh;k jHqyh ;=< iEu ;,hlu isák fiajlhkaf.a odhl;ajh fuu kj y÷kajdoSu 
ioyd ,nd.; hq;= fõ' 

 fuu kuH ld, l%uh jevigyka md,kh iy mj;ajdf.k hdu ioyd m<mqreÿ 
ks,Odßfhl=  m;a l< yelsh' 

 Y%S ,xldj ;=< fuu lafIa;%fha wOHkhla kxjd,sh hq;= w;r oSm jHdma; mqyqKq 
jevigyka l%shd;aul l< yelsh' 

 Y%S ,xldfõ fujka úl,am jev Ndú;h ms<snoj kS;s Í;s yd l%shdmámdá fkdue;s 
fyhska tajd ia:dms; l< hq;=h' 

 kuH ld, l%u jevigykla yÿkajdÈh hq;af;a ;djld,sl mokfuka jk w;r tajdfha 
M,dodhs;ajh" iqÿiqnj" ÿ¾j,;d" hk wjodkï i,ld ne,Sfuka wk;=rej iaÓrju 
ia:dms; l< yelshs' 

 tfukau fuu jevigyka ksÍCIKhg hk ld, jd¾;d ioyd iqÿiq l%ufõohla ilia 
l< hq;=h' 

 
Golven ^2001& mjik mßÈ kuH ld, Ndú;h Èfkka Èk j¾Okh fjñka mj;S' kuq;a we;eï 
wjia:dj,§ fiajlhka jevuqr l%uh" w¾O ld,Sk fiajd kshqla;s" iajhx fiajd kshqla;sh hkd§ 
úl,am jevl%uj,g fhduq ùu ;=<ska o kuHYS,S l%ufha jdis ,nd.ekSug W;aidy orhs' kuq;a 
fï fya;=fjka úfõl ld,h jegqma ld,h" jegqma yd fõ;k iy ie,iqï lrk ,o jev i;sh 
^Prediceable Workweek& hkdÈh flfrys wys;lr n,mEï we;s fõ' 
 
3' wfkl=;a úl,am jevNdú;hka  
3'1 yel=,q jevi;sh (Compressed Workweeks) 
fuysÈ fiajlhska ksYAÑ; ld,hla ^fndfydaúg Y%S ,xldfõ meh 45 la& iïmQ¾K jk f,i 
i;sfha wvq Èk .Kkla ;=< jeä meh .Kkla fiajh lsÍug ish fiajd ld, rduqj ks¾udKh 
lsÍu fõ ^Opatha, 2009, p. 92)' 

1) Èklg meh 9 .Kfka Èk 5 la fiajfha kshq;= ùu' 
2) meh 11 .Kfka Èk 3 lao meh 12 .Kfka tla Èkhla o fiajfha kshq;= ùu' 

Èklg meh 12 .Kfka Èk 3 la o meh 9 .Kfka tla Èklao fiajfha kshq;= ùu ^Opatha, 2009, 

p. 93)' 
 
fu ;=<ska fiajhg m%udoùï" fiajhg fkdmeñKSï' iy fiajh yerhdï wvqlr .; yel w;r 
fiajd;Dma;sh j¾Okh fõ' tfiau fiajlhdg jeä ld,hla ish ksjfia .; lsÍug;a ;u 
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fiajd Ôú;hg iy fm!oa.,sl Ôú;h iunrj mj;ajd f.k hdug;a fuh bjy,a fõ' 
Tjqkaf.a .ukd.uk msßjeh yd wfkl=;a /lshdj uq,afldg f.k oeÍug isÿjk msßjeh wvq 
fõ' fuys mj;akd m%Odk ÿ¾j,;djhla jkqfha fiajlhska i;sfha Èk lsysmhl muKla 
fiajhg jd¾;d lrk neúka wfkl=;a Èkj, wdh;kh jid ;eîug isÿ fõ' tu ksid 
wdh;kfha mdßfNda.slhka wmyiq;djhg m;a úh yel' fjkodg jvd jeä fõ,djla fiajfhys 
ksr; úug fiajlhskag isÿjk neúka Tjqkaf.a úvdj jeäùu;a Tjqka w;ska isÿjk jerÈ 
m%udKh;a by< hdula isÿ úh yel ^Opatha, 2009, p. 93)' 
 
tfiau jeä ld,hla ;=< ksjfia /oS isàug wlue;s fiajlhska fuu l%uh fya;=fjka w;Dma;s 
úh yel' fuu  úl,am jev Ndú;h fya;=fjka fiajlhkaf.a wd;;sh wvqjk w;r th fiajl 
m%jdis;djh wvqùu flfrys n,mdhs ^Parker & Kulik, 1995 as cited in Baltes, Briggs, Huff, Wright and 

Neuman, 1999, pp. 492-493&' 
 
Latack iy Foster ^1985& g wkqj fiajlhska ;=< fuu yelsÆ jevi;sh hk úl,am l%uh 
flfrys fyd| wdl,amhla f.dvke.S we;' È.= meh .Kkla jev lsÍfuka we;sjk fjfyi 
fuys§ .eg¿jla f,i olakg fkdue;' tfiau wikSm i`oyd .; lrk ld,h wvqùu w;sld, 
meh .Kk wvqùu iy fm!oa.,sl ksjdvq .ekSï wvqùu hkd§ m%udKd;aul jdiso wdh;khg 
ysñ fõ' 
 
3'2 w¾Old,Sk fiajd kshqla;sh (Part –Time Employment) 
úl,am jevNdú;hka w;r ;j;a m%p,s; tl l%uhla f,i fuu w¾Old,Sk fiajd kshqla;s 
l%uh y`ÿkajd Èh yel' mQ¾Kld,Sk fiajd kshqla;shlg jvd wvq ld,iSudjla wjYH jk 
´kEu /lshdjla w¾O ld,Sk fiajdkshqla;shla f,i ks¾jpkh l< yel' ^Catt and Miller Cited 

in Opatha 2009, p. 94). Opatha (2009) úiska fmkajd § we;s mßÈ i;shlg meh 45 lg jvd wvq 
ld,hla fiajh lrk fiajlhl= w¾O ld,Sk fiajd kshqla;slhl= jYfhka ie,lsh yels w;r 
idudkHfhka tjekaklf.a fiajdmeh .Kk i;shlg meh 22 ;a 24 ;a w;r fõ' tkï Èklg 
meh 4 ne.ska fõ' w¾Old,Sk /lshd i`oyd fiajh lrk ,o meh .Kk mokïj f.ùï lrkq 
,nhs' fuu w¾Old,Sk fiajd kshqla;s l%uh nyq,j olakg ,efnkafka wOHdmk" fi!LH" 
rCIK" fj<odï" m%jdyk iy ,smsldr fiajd hkdoS fiajd wxYfha l¾udka;j, jk w;r 
ksYamdok wxYfha t;rï olakg ke;'  
 
Opatha (2009) i`oyka lr we;s mßÈ w¾O ld,Sk fiajd kshqla;sh wdldr follg fnod  oelaúh 

yel' tkï" /lshd fnod .ekSfï l%uh (Job sharing& iy jev fnod.ekSfï ^Work sharing& 
l%uhhs' fuysoS isÿlrkq ,nkafka tla mQ¾K ld,Sk fiajd kshqla;slhl= úiska isÿ l< hq;= 
/lshdjla w¾O ld,Sk fiajlhka fofofkl= fyda Bg jeä m%udKhla úiska isÿlrkq ,eîuhs 
^Catt and Miller Cited in Opatha, 2009, p. 94&' Tyq fmkajd § we;s mßÈ ldka;djka Wiia wOHdmkh 
yodrK isiqka" úY%dñl fiajlhka hk msßia w¾Old,Sk /lshd ioyd jeä keUQrejla olajhs'  
 
w¾O ld,Sk fiajd kshqla;sfha úYaùh m%jK;djhka f,dalfha úúO rgj,a yryd ±l .; 
yelsh'  

 th uQ,slj isÿ lrkq ,nkafka ldka;djka úisks' 

 th ksrka;rfhka l<ukdldß;ajh fiajd kshqla;sh iu`. ne£ mj;S' 

 tys jHdma;sh" ld¾ñl m%;sjHqy.;lrKh yd j¾Okh jk ldka;d Y%u odhl;ajh 

iu`. ne£ mj;S ^O'Reilly iy Fagan, 1998&. 
 
w¾Old,Sk fiajd kshqla;s ixl,amh uQ,sl fya;+ka folla ksid újdod;aulj jeo.;alula 
Wiq,hs'  



udkj  iïm;a l<ukdlrK rYañh 
udkj iïm;a l<ukdlrK úu¾Yk" fj¿u 4" wxl 1" 2014 61 

 

I. w¾Old,Sk fiajd kshqla;sh ish¨ l¾udka; j,g jeo.;a Y%u iemhqula njg m;aj 
we;' 

 Wod(- fiajd wxYfha iy is,a,r fjf<odï wxYh 
II. fuu l%uh ck jHqy lKavdhï ;=klg m%Odk jYfhka jeo.;a fiajd kshqla;s 

wjia:djka  imhhs' tu lKavdhï ;=k jkafka 

 ;reK fiajlhska ^jhi wjq' 16 - 24& 

 jeäysá fiajlhska ^jhi wjq' 65 iy jeä& 

 ldka;d fiaúldjka ^Feldman, 1990, p. 104& 
 

3'3 jevuqrh ^Shift Work) 
jevuqrh hkq úl,am jev Ndú;fha we;s ;j;a tla iqúfYAIS l%uhls' jevuqr l%uh u.ska 
woyia lrkqfha mqoa.,hka lKavdhula úiska Èjd ld,fha oS fyda rd;%S ld,fha oS fyda ijia 
ld,fhaoS isÿlrf.k hk ^jev& ld¾hka ;j;a fiajl msßila fhdod f.k bÈß ld,fhaoS 
wLKavj lrf.k hduhs ^Opatha, 2009, p. 98&' 
 
jevuqr l%ufha id¾:l;ajh r`od mj;skafka M,odhS;djh yd wdrCIdj hk idOl ms<s.; yels 
uÜgul mj;ajd .ekSu ;=< muKs' idCIsj,ska fy<sorõ jk mßÈ rd;%S jevuqrj,§ 
M,odhS;djh yd wdrCIdj hk idOl folu wvq úh yel' ;jo wkqhd; rd;%S fiajd uqrj,§ 
wdrCIdj wvq ùfï yelshdjla mj;S' ksrka;r úfõl ld,hka ^Frequent Rest Break& iys; È.= 
rd;%S fiajdj," idfmaCIj wvq úfõl ld,hka iys; flá rd;%S fiajd uqrj,g jvd wdrCIdldÍ 
nj Tmamq ù we; ^Folkard iy Tucker, 2003, p. 95&' 
 
Opatha (2009) fmkajd § we;s mßÈ ixúOdkhla ;=< fuu jev l%uh Ndú;d l< yels wdldr 
m%Odk jYfhka folls' 
1' jevuqr folla f,i 
 fuysoS idudkH jevuqrh ^meh 8 ys Èjd jevuqrh& l%shd;aul lrk w;r wdh;ksl 
wjYH;djh u; rd;%S fiajd uqrhla lrkq ,efí' rd;%S fiajd uqrh ioyd iqúfYAIS ld,hla fjka 
lr ke;' 
2' jevuqr ;=kla f,i 
 fuysoS ojfia meh 24 iudk ld,fõ,djka ;=klg fnod meh 8 ys jevuqr 3 la 
l%shd;aul lrhs' ta wkqj tls wdh;khg meh 24l fiajlhla ,nd oSug yelshdj ,eî we;' 
fuysoS fmrjre 06'00 isg miajre 02'00 olajd Èjd jevuqrh;a miajre 02'00 isg miajre 10'00 
olajd ijia jevuqrh;a miqjre 10'00 isg B<. Èk fmrjre 06'00 olajd rd;%S jevuqrh;a 
l%shd;aul fõ' 
 
jevuqr l%uh wdh;kj,g fukau mqoa.,hka yg;a fndfyda jdis w;alr ÿkako jevuqr l%uh 
ksid ^rd;%S jevuqrhka ksid& ñksidf.a iajNdúl YÍr ßoauh lvd ì| ouhs' Bg wu;rj 
fkdmeñKSï j¾Okhg" wk;=re ùfï bvlv j¾Okhg" fiajl m%jdis;djh ^Turn over& by< 
hdug iy fiajlhkaf.a úkh msßySug fya;= fõ'    
 
by; wjdisodhl ;;a;ajhka flfia jqj;a Y%S ,xldj ;=< j¾;udkfha jevuqr l%uh m%p,s;j 
we;' 

 ksIamdok wdh;k ^Wod( - we.¿ï l¾udka; Yd,d& 

 frday,a iy id;a;= ksjdi 

 wdrCIl fiajd imhk wdh;k 

 fydag,a  
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 .sks ksjk yuqodjka 

 ;%súO yuqod iy fmd,sish jeks wdh;kj, jevuqr l%uh m%dfhda.slj Ndú;d flf¾' 
 

3'4 ÿrdka;rKh ^Telecommuting) 
ÿrdka;rKh hkq ksjfia isg jevlsÍu fyda ksjig wdikak fiajd ia:dkhl fiajh lsßu 
f,i  ir,j ks¾jpkh l< yel' fiajdfhdaclhka úiska fuu l%uh msßjeh wvqlr .ekSfï 
kQ;k l%uhla f,i y`ÿkd.ekSfï m%jK;djhla mj;S' tfiau m%jdyk ie,iqïlrejka úiska 
fuu l%uh jeäjk jdyk ;onoh" n,Yla;s mßyrKh iy jdhq ¥IKh uev,Sug Ndú;d l< 

yels l%uhla f,i y`ÿkdf.k we; ^Handy iy Mokhtarian , 1996, p. 227&. 
 
lsishï fiajlhl= jev mßirhla ;=< ;u rdcldß lghq;= isÿlsÍu fjkqjg ;u ksji ;=< 
isgu tu lghq;= isÿlsÍu fuysoS mß.Kl" úoHq;a  udOHh" fjk;a ikaksfõok udOHh" *elaia 
hka;% wdÈh Ndú;d lr ksji ;=< isgu ;u rdcldÍ lghq;= isÿlrkq ,nhs' j¾;udkfha Y%S 
,xldj ;=< fuu l%uh nyq,j Ndú;d fkdl< o úfoaYSh rgj, fuu l%uh nyq,j Ndú;hg 
.kq ,nkafka fuu ÿrdka;rKh ;=< mj;sk jdis fya;=fjks ^Opatha, 2009, pp. 96-97&'  
 
jdis 

 ldka;djkag ;u fm!oa.,sl Ôú;fha j.lsï bgqlsÍug yelsùu ;=< Tjqkag b;d 
jeo.;a fõ' 

 m%jdyk úhoï" ld,h yd Y%uh b;sßùu' 

 jHdmdr mßirh ;=< we;s udkisl yd YdÍßl mSvkh wju ùu'  

 jHdmdr wdh;kfha fiajl m%jdis;dj wvqùu' 

 jev mßirh ks¾udKh lsÍug hk úhou wvqùu' 

 myiqfjka fiajlhka wdl¾YKh lr .ekSug yelsùu' 

 ldka;djka fuu l%uhg jvd;a leu;sùu ^Opatha, 2009, p. 97&. 

 fiajlhka ;u fm!oa.,sl Ôú;h yd rdcldß Ôú;h iunrj mjlajd.ekSug yelsùu' 

 jHdmdr wdh;kfha fiajl M,odhs;djh by< hdu ^Opatha, 2009, p. 97; Gajendran & 

Harrison, 2007, p. 1524). 

 /lshd wd;;sh wvq ùu' 

 wdh;ksl in`o;d j¾Okh ùu' 

 m%;HCI lr.;a iajhx md,kh ^Perceived Autonomy& iy /lshd - fm!oa.,sl Ôú; 
.eg¿j u; hym;a n,mEï we;s lrhs (Gajendran & Harrison, 2007, p.1528). 

 
wjdis 

 fiajlhkag ;u jD;a;sh .ukau. ms<sn| m%Yakhka ùu' 

 fuu l%uh ;=< fiajl iïnkaO;d wvqùu ;=< Tjqkaa ;ksùu' 

 ióm iqmÍCIKh fkdue;s lu u; fiajl M,odhS;djh wvqùu' 

 iduQysl jevlsÍu" m%Yak idlÉPd lr úi÷u ,nd .ekSug fuu l%uh ;=< bv 
fkd,eîu' 

 fiajlhdf.a fiajl m%;sM, ms<sno ueksug fkdyels ùu (Opatha, 2009, p. 98). 
 
4 idrdxYh 
úl,am jev l%u yÿkajd oS we;af;a jev Ôú;fha iy fm!oa.,sl  Ôú;fha  M,odhS;dj" 
ld¾hM,h iy iunr;djh j¾Okh lsÍug rel=,la jYfhks' kuq;a by; wOHhkhka ;=<ska 
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ms<sônq jkqfha fuu úl,am jev Ndú;hka we;eï wjia:djkaj,oS wid¾:l ù we;s njh' 
fuhg m%Odk fya;+ka ù we;af;a fuu l%uhka ms<sn|j fiajlhskag muKla fkdj 
l<ukdlrejkag o oekSula fkd;sîu" fkdie,ls,su;aNdjh" fiajlhkayg fuh ms<sn| ukd 
mqyqKQjla ,nd fkdoSu iy wod, úl,am Ndú;h wdh;khg yd$fyda fiajlhskag 
fkd.e,mSuh' flfia kuq;a fuu úl,am Ndú;hka y÷kajdoSug m%:u th wdh;khg yd 
fiajlhskag .e,fmaao hkak ms<sn| wOHhkh lsÍu" úúO w;ayod ne,Sï isÿlsÍu" ksis oekqj;a 
lsÍï iy mqyqKqùï ,ndoSu" l<ukdlrejka fiajlhskaf.a p¾hdj ms<sn| ukd wjfndAOhlska 
isàu u.ska fuu ÿ¾j,;djhka u.yer fuys m%;s,dN /ila wdh;khg fukau fiajlhskag o 
N=la;s ú¢h yel' fuu l%uh ms<sn|j Y%S ,xldj ;=< oekqj;a njla we;s uq;a by; wOHhkhka 
;=<ska fmkakqï lrkqfha fuh Ndú;d lsÍug ue,s njla olajk njh' fndfyda wdh;k ioyd 
fuu l%uh jvd;a id¾:l l%uhla f,i fmfkk w;r fuhg m%Odk fya;=j úh yelafla 
;ju;a wmf.a ckhd idïm%odfhka msg;g meñK kj l%u w;ayod ne,Sug ;rula ìh ùu 
ksid úh yel' 
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