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1. Mutual, SM, Karanja K & Namusonge, GS 2012, Role of HRM practices in performance of financial

cooperatives based in Nairobi County, Kenya®?’

Independent variable: HRM practices

Dependent variable: Firm performance

Sample: -

HRM Dimensions: Resourcing practices, Reward management practices, Training practices, Performance
management practices.

2. Singh, AK 2009, A study of HRM practices and organizational culture in selected private sector organizations

in India'?®

Independent variable: HRM practices

Dependent variable: Organizational culture

Sample: 95, Managers from two different private organizations, All managerial levels in production, marketing,
finance, HRM etc, Convenience sampling

HRM Dimensions: 69 items, Adopted from Judith R Gorden (1986).

3. Igbal, MZ, Arif, Ml & Abbas, F 2011, HRM practices in public and private universities of Pakistan: A

comparative study?

Variable: HRM practices

Sample: 66 HRM executives (Directors/Head of Depts), Randomly selected, Six universities

HRM Dimensions: Questionnaire adopted from Qureshi and Ramay 2006 and Feng-Hui Lee and Tzai-Zang Lee
2007, 30 items, Training, Team work, Performance appraisal, Job definition, Compensation,
Employee participation

4. Tan, CL & Nasurdin AM 2011, HRM practices and organizational innovation: Assessing the mediating role
of knowledge management effectiveness®

Independent variable: HRM practices

Dependent variable: Organizational innovation

Mediating variable: Knowledge management effectiveness

Sample: 171 large manufacturing firms

HRM Dimensions: 28 items; Performance appraisal (6 items), Career management (6 items), Training (4 items),
Reward system (6 items) and Recruitment (6 items), Adopted from Argawala 2003

5. Hussain T & Rehman SS ur 2013, Do HRM practices inspire employees’ retention™

Independent variable: HRM practices

Dependent variable: Employee retention

Sample: 303, Simple random sampling

HRM Dimensions: Training and Development, Development of teams, Performance appraisal, Internal
communication system, Employment security, Person-organization fit, Employee
empowerment, Reward and Compensation

6. Vermeeren, B, Steijn, B, Tummers, L, Lankhaar, M & Poerstamper, R-J 2014, HRM and its effect on

employee, organizational and financial outcomes in health care organizations**

Independent variable: HRM practices

Dependent variable: Financial outcomes/ Organizational outcomes/ HR outcomes

Mediate variable: Job satisfaction

Sample: Analyzed at the organizational level, Data collected at the employee or client level and aggregated,
61061 individuals

HRM Dimensions: Training and Development, Performance related to pay, Team work, Job design, and

Autonomy

7. Serasinghe, DKS & Opatha, HHDNP 2007, HRM practices in listed firms in Sri Lanka™

Independent variable: Size of the firm/ Age of the firm

Dependent variable: HRM practices

Sample: 66 HR managers, firm level analysis

HRM Dimensions: Recruitment, Selection, Training and Development, Performance evaluation, Grievance
handling, Discipline administration
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8. Neal, A, West MA & Patterson, MG 2002, Do organizational climate and strategic orientation moderate the

relationship between HRM practices and productivity**

Independent variable: HRM practices

Dependent variable: Productivity

Moderating variables: Organizational climate/ Strategic orientation

Sample: Small to medium single site firms, 74 firms for HRM, strategic orientation and productivity and 41

firms for climate

HRM Dimensions: Selection, Induction training, Performance appraisal, Non-monitory benefits and work

design, Assessed by subjective matter experts,

9. Wright, PM, Gardner, TM & Moynihan, LM 2003, The impact of HR practices on the performance of
business unit**

Independent variable;: HRM practices

Dependent variable; Business unit performance

Sample: 50 business units of a large food service corporate, Salespeople, delivery drivers and warehouse
employees

HRM Dimensions: Selection and staffing, Training, Pay for performance and Participation

10. Slavianska, V 2012, Measuring the impact of human resource management practices on employee
turnover®

Independent variable: HRM practices

Dependent variable: Employee turnover

Sample: 140 workers and administrative employees

HRM Dimensions: 36 question items

11. Nadarajah, S, Kadiresan, V, Kumar, R, Kamil, NNA & Yusoff. YM 2012, The relationship of HR practices
and job performance of academicians towards career development in Malaysian Private Higher Institutions®*’
Independent variable: HRM practices

Dependent variable: Job performance/Career development
Sample: -
HRM Dimensions: Employee security, Selective hiring, Compensation and Training and Development

12. Vlachos, IP 2009, The effects of human resource practices on firm growth™®
Independent variable: HRM practices

Dependent variable: Firm growth
Sample: 71 HR managers (95%) and Managing Director (5%)

HRM Dimensions: Decentralization, Compensation Policy, Training and Development, Information sharing,
Selective hiring, and Job security

13. Atteya, NM 2012, Testing the impact of the human resource management practices on job performance: an
empirical study in the Egyptian joint venture petroleum companies™*
Independent variable: HRM practices

Dependent variable: Job performance/ Job satisfaction
Sample: 549 supervisors and randomly selected sample
HRM Dimensions: 13 items-measured developed by Tsaur and Lin 2002

14. Shaukat, H, Ashraf, N & Ghafoor, S 2015, Impact of Human Resource Management Practices on Employees
Performance'*
Independent variable: HRM practices

Dependent variable: Job performance
Sample: 70

HRM Dimensions: Selection, Training, Career planning, Compensation, Performance appraisal, Job definition
and Employee participation

15. Farahbod, L & Arzi, S 2014, Impact of human resource management practices on employee job satisfaction:
a study of Malaysian hotels'*
Independent variable: HRM practices

Dependent variable: Job satisfaction
Sample: 139 collected data from 6 hotels
HRM Dimensions: Training, Staffing, Performance appraisal and Reward system

16. Majumder, TH 2012, Human resource management practices and employees’ satisfaction towards private

15
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banking sector in Bangladesh™*

Independent variable: HRM practices
Dependent variable: Job Satisfaction
Sample: 20 private commercial banks and 88 employees,

HRM Dimensions: Recruitment and Selection systems, Compensation package, Job security, Career growth,
Training and Development, Management style, Job design and Responsibilities, Reward
and Motivation and Working environment.

17. Sarker, AR n.d., Impact of HRM Practices on job satisfaction and organizational performance in private
commercial banking sector of Bangladesh®*?
Independent variable: HRM practices

Dependent variable: Job satisfaction/ Organizational performance

Sample: 46 bank executives

HRM Dimensions: Salary (3 items), Benefits (7 items) Decision making power of employees (4 items) and
Leadership quality of the boss (6 items) Training facility of the organization (6 items), by
Teseema et. al (2006), Shahzad et al (2008)

18. Igbal, HK, Malik, ME & Ghafoor, MM 2013, Impact of HR practices on job satisfaction: An empirical
evidence from corporate sector of Punjab- Pakistan**
Independent variable: HRM practices

Dependent variable: Job satisfaction
Sample: 128 organizations participants
HRM Dimensions: Supervisor’s role, Participation in decision making and Compensation policy

19. Arumugam, VC, Mojtahedzadeh, R, Asefi, SM &Mehrizi, AAH 2011, The impact of Human Resource
Management Practices'®

Independent variable: HRM practices

Dependent variable: Financial performance

Sample: 300 workers

HRM Dimensions: Employee participation, Training, Job description, Career planning system, Compensation
system, Selection system, and Performance appraisal system.

20. Marescaux, E, Winne, SD & Sels, L 2013, HR practices and HRM outcomes: the role of basic need
satisfaction'*
Independent variable: HRM practices

Dependent variable: HRM outcomes
Sample: 5748 employees

HRM Dimensions: Career development, Training, Direct employee participation, Developmental appraisal and
Mentoring (e.g. Arthur, 1994; Gong et al., 2009; Snell and Dean, 1992).

21. Savaneviciene, A & Stankeviciute, Z 2011, Human resource management practices linkage with
organizational commitment and job satisfaction®*’
Independent variable: HRM practices

Dependent variable: Organizational commitment/ Job satisfaction

Sample: 62 top and line managers

HRM Dimensions: Skill-enhancing, motivation-enhancing and empowerment-enhancing HRM practices
(Subramony 2009)

22. Kaveri, M & Prabakaran, G 2013, Impact of high performance human resource practices on employees’ job
performance in leather goods manufacturing companies at Vellore District**®
Independent variable: HRM practices

Dependent variable: Job performance

Sample: 200 employees

HRM Dimensions: Job design, Training and Development, Motivation, Supervisory support, Working
environment and Compensation

23. Nasurdin, AM, Hemdi, MA & Guat, LP 2009, Does perceived organizational support mediate the
relationship between human resource management practices and organizational commitment?'*
Independent variable: HRM practices

Dependent variable: Organizational commitment
Mediating variable: Organizational support
Sample: 214 HR managers
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HRM Dimensions: Performance appraisal, Training and Career development

24. Tabiu, A 2013, Assessing the effects of human resource management (HRM) practices on employee job
performance: a study of Usmanu Danfodiyo University Sokoto™®
Independent variable: HRM practices

Dependent variable: Job performance
Sample: 198 teaching staff
HRM Dimensions: Recruitment, Training, Involvement, Rewards, Maintenance, and Separation

25. Oyeniyi, KO, Afolabi, MA & Mufutau, O 2014, Effect of human resource management practices on job

satisfaction: an empirical investigation of Nigeria banks™*

Independent variable: HRM practices

Dependent variable: Job satisfaction

Sample: 60 employees from random sampling method

HRM Dimensions: Compensation Practice, Supervisor role Practice, Promotion Practice, Training Practice, and
Evaluation performance Practice

26. Omar, MK, Ahmad, SNB, Zakaria, DA & Mohamed, BA 2013, The potential impact of HRM practices
towards employee job satisfaction — a study of government hospital in Malaysia***

Independent variable: HRM practices

Dependent variable: Job satisfaction

Sample: 106 employees in government hospital of Malaysia

HRM Dimensions: Training, Performance appraisal and Employee participation

27. Mudor, H & Tooksoon, P 2011, Conceptual framework on the relationship between human resource
management practices, job satisfaction, and turnover™?
Independent variable: HRM practices

Dependent variable: Job satisfaction/ Turnover
Sample: -
HRM Dimensions: Supervision, Job training, and Pay practices (areas related to internal fit)

28. Muchhal, DS 2014, HR Practices and job performance™
Independent variable: HRM practices

Dependent variable: Job performance
Sample: 512 respondents working in Steel & Power industries
HRM Dimensions: 15 items of Compensation, Performance Evaluation process & Promotion

29. Tummers, LG, Kruyen, PM, Vijverberg, D & Voesenek, T 2013, Connecting HRM and change management:
How HR practices can stimulate change readiness™
Independent variable: HRM practices

Dependent variable: Stimulate change readiness
Sample: 1,507 workers in health care three organizations
HRM Dimensions: Training and Development, Feedback, Autonomy, Participation and Team working

30. Niazi, MMK 2014, Impact of human resource practices on job satisfaction: a study of textile industry of
Pakistan™®
Independent variable: HRM practices

Dependent variable: Job satisfaction
Sample: 192 employees in the departments of Marketing, Planning, Knitting, Processing, cutting, Quality,
sewing, and packing
HRM Dimensions: Training and Development, Respect and Integrity, Opportunities for growth, Increments and
Promotion, Performance appraisal, and Compensation and benefits

31. Ahmad, S & Ahmad, K 2011, HRM and employee performance: a case of university teachers of Azad Jammu

and Kashmir (AJK) in Pakistan™’

Independent variable: HRM practices

Dependent variable: Job performance

Sample: 113 university teachers

HRM Dimensions: Compensation practice (6 items), Performance evaluation practice (9 items) and Promotion
practice (6 items)

32. Tanveer, Y, Shaukat, MZ, Alvi, SA & Munir, A 2011, The way human resource management (HRM)
practices effect employees performance: A case of textile sector'>®
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Independent variable: HRM practices

Dependent variable: Employee performance

Sample: 87 employees in textile industry

HRM Dimensions: Recruitment and Selection, Training and Performance appraisal

33. Jeet, V & Sayeeduzzafar 2014, A study of HRM practices and its impact on employees job satisfaction in
private sector banks: A case study of HDFC bank*®*®
Independent variable: HRM practices

Dependent variable: Job satisfaction

Sample: 60 employees in banking sector

HRM Dimensions: 25 statements on Training, Team work, Performance appraisal, Compensation, and
Employee participation (Qureshi and Ramay (2006) scale on HRM practices)

34. Abbas, F & Ahmed, S n.d., Human resource management practices: Perceptions of academia™
Independent variable: HRM practices

Sample: 150 permanent faculty members
HRM Dimensions: Human Resource-Best Practices Scale (HR-BPS) developed by Ahmed Abass & Akhter
(2011) consisting of thirty-four (34) items

35. Smeenk, SGA, Eisinga, RN, Teelken, JC & Doorewaard, JACM 2006, The effects of HRM practices and

antecedents on organizational commitment among university employees™®

Independent variable: HRM practices

Dependent variable: Organizational commitment

Sample: 136 university academics

HRM Dimensions: Decentralization (four-item scale - original instrument of Arthur 1994), Compensation (rate
their own salary on a scale from 1 (¥ very inferior to my efforts) to 5 ( % passes my efforts
easily) cf. Boyer et al., 1994), Perceived participation (four-item - Gaertner and Nollen
(1989), Level of training/development (Arthur’s instrument 1994), Perceived employment
security (1 item - Gaertner and Nollen (1989), Social interactions (3 items-Sheldon’s
instrument (1971), Perceived style of management (Blake and Mouton, 1985): (1)
Impoverished Management (laissez-faire management); (2) Country Club Management
(friendly atmosphere); (3) Middle of the Road Management (balancing work and people);
(4) Authority—Compliance (efficiency); and (5) Team Management (trust and respect),
Perception of the communication level (2 items - cf. DeCotiis and Summers 1987) and Style
of performance appraisal (judgemental-oriented or developmentaloriented)

36. Goodarzi, HT & Bazgir, R 2015, The impact of HRM practices on organizational performance’®
Independent variable: HRM practices

Dependent variable: Organizational performance

Sample: 140 employees- stratified random

HRM Dimensions: Performance evaluation, Training & Development and Attraction & Recruitment standard
questionnaire to measure HRM practices Siniq (2004)

37. Ashraf, S, Hussain, | & Malik, MA 2014, Making the Best of 1t? Human Resource Management Practices in

Universities of Azad Jammu & Kashmir'®®

Independent variable: HRM practices

Sample: 44 Directors heads of the departments

HRM Dimensions: 38 questions categorized in seven major dimensions including job definition, training and
development, compensation, team work, employee participation, performance appraisal
and promotion practices

38. Bowra, ZA, Sharif, B, Saeed, A & Niazi, MK 2012, Impact of human resource practices on employee
perceived performance in banking sector of Pakistan'®

Independent variable: HRM practices

Sample: 235 employees - stratified random sampling

HRM Dimensions: Compensation practices, Performance evaluation, and Promotion practices

39. Galang, MC 2014, The transferability question: comparing HRM practices in the Philippines with the US
and Canada'®
Independent variable: HRM practices
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Sample: 82 employees in Philippines and 86 employees in Canada

HRM Dimensions: Functional areas of Hiring (number of practices = 8), Training and Development (n = 10);
Performance appraisal (n = 11); Pay (n = 9) and Occupational health and safety (n = 10);
total of 48 practices

40. Janjua, BH & Gulzar, A 2014, The impact of human resource practices on employee commitment and

employee retention in telecom sector of Pakistan: exploring the mediating role of employee loyalty*®®

Independent variable: HRM practices

Dependent variable;: Employee commitment/ Employee retention/ Employee loyalty

Sample: 250 employees of telecom companies

HRM Dimensions: Recruitment and Selection, Training and Development, Performance evaluation practices,
Promotion practices, Compensation and social benefits, and Grievance handling system

41. Sabir, K, Irfanullah, Khan, J, Siddiqui, AZ, Nasrullah and Dad, K n.d., HRM practices a way for improving

skills and commitment of the employees in organization (a case study of banking sector in Pakistan®’

Independent variable: HRM practices

Dependent variable: Employee commitment

Sample: 103 middle level managers and employees

HRM Dimensions: Selection, Job definition, Training, Employee participation, Career planning and
Performance appraisal

42. Deeba, S 2014, Employee’s satisfaction from Human Resource Management practices in airlines industry in

India: a comparative study of air India and Jet Airways'®®

Independent variable: HRM practices

Dependent variable: Employee satisfaction

Sample: 105 employees

HRM Dimensions: Human Resource Planning, Recruitment and Selection, Training and Development,
Promotion and Transfer, Performance Appraisal and Employees Participation

43. Singh, R & Jain, N 2014, To study the effectiveness of HRM practice in textile industries, in Madhya
Pradesh., India'®
Independent variable: HRM practices

Dependent variable:

Sample: 60 textile industries - Convenient and Purposive sampling

HRM Dimensions: Manpower planning, Staffing, Training and Career development, Performance appriasial,
Compensation and Incentive, Unionization, Team work and Employee participation,
Working conditions and related practices

44. Gongalves, SP & Neves, J 2012, The link between perceptions of Human Resource Management practices

and employee well-being at work*™

Independent variable: HRM practices

Dependent variable: Employee well-being

Sample: 856 police officers from seven police institutions

HRM Dimensions: Communication and access to information practices (6-items, Hargie & Tourish 2002),
Development-oriented assessment practices (6- items, Neves 2000), Health promotion
practices (5-items, Mazzola & Spector 2009), Opportunities for participation (4- items,
Esteves 28) and Training and development practices (4-items, Neves 2000) - 25 items

45. Long, CS, Perumal, P & Ajagbe, MA 2012, The impact of Human Resource Management practices on
employees’ turnover intention: a conceptual model*"™
Independent variable: HRM practices

Dependent variable: Turnover intention

Sample: -

HRM Dimensions: Training, Compensation and Benefits, Performance management, Career development and
Employee relations

46. Joarder, MHR, Sharif, MY & Ahmmed, K 2011, Mediating role of affective commitment in HRM practices
and turnover intention relationship: a study in a developing context'’

Independent variable: HRM practices

Dependent variable: Affective commitment/ Turnover intention
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Sample: 317 employees
HRM Dimensions: Job security, Compensation, Job autonomy, Working conditions, Training & Development,
and Supervisory support - 29 items

47. Hemdi, MA & Hamir, N 2007, Clarifying the effects of Human Resource Management practices on turnover

intentions: the mediating role of employee trust in organization'”

Independent variable: HRM practices

Dependent variable: Turnover intention

Sample: 628 HR Managers

HRM Dimensions: Realistic job previews (4-items, Tsur and Lin (2003), Job security (5-items, Delery and
Dotty 1996), Perceptions concerning compensation systems (7-item, Uen and Chien 2004
and Tsui et al. 1997), Training and Development (6-items, Delery and Dotty 1996)

48. Chaturvedi, R 2013, HRM practices & organizational culture have positive impact: a study of few selected

organisations'’

Independent variable: HRM practices

Dependent variable: Organizational culture

Sample: 100 employees

HRM Dimensions: Planning, Recruitment, Selection, Performance evaluation, Training and Development,
Career management and Rewards

49. Ling, TC & Nasurdin,, AM 2010, Human Resource Management Practices and organizational innovation:
an empirical study in Malaysia'"

Independent variable: HRM practices

Dependent variable:

Sample: 674 firms

HRM Dimensions: performance appraisal (6 items), career management (6 items), training (4 items), reward
system (6 items), and recruitment (6 items). All items were adapted from Agarwala (2003).

50. Khodabakhshi, F & Abbasi, B 2015, The Relationship between HRM Practices and Social capital via the
Moderating Role of Organizational Performance in Islamic Azad universities of Gilan province, Iran*®
Independent variable: HRM practices

Dependent variable: Social capital

Moderating variable: Organizational performance

Sample: 256 faculty members and staff

HRM Dimensions: AMO model (ability, motivation, and opportunity).
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