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[01] 

udkj iïm;a l<ukdlrK mßph uekSu 
 

fyauka; fldaÜgj;a; 
 

1' yeÈkaúu 
ixúOdkhl id¾:l;ajh ;SrKhùfï idOl w;r m%n, yd jeo.;au idOlhla f,ig 
udkj iïm; kHdhd;aulj;a m%dfhda.slj;a ms<s.kakd lreKls' udkj iïm; 
ixúOdkhl ffoksl fláld,Sk meje;au fukau È.=ld,Sk ;sridr meje;au i|yd 
tlf,i n,mdk idOlhls' úfYAIfhkau ;r.ldÍ jdis cks; lsÍug udkj iïm; 

jeo.;a uQ,sldx.hla nj fmkajd Èh yelsh1' Wright, Smart iy McMahan
2 olajkqfha 

ixúOdkhl fhojqï w;r ;SrKd;aul fhojqu udkj iïm; jk njhs' idudkHfhka 
mqoa.,hka ;=< we;s úúOdldr jQ oCI;d" wjYH;d" b,lal iy wfmaCIdjka /lshdj 
;=<g fiajlhd úiska f.ktkq ,eîu isÿfõ3' mqoa.,hd ixúOdkhg iudcdkq.; 
lrkqfha  ixúOdkhg n|jd.ekSu wdrïNl< Èk isg jk w;r ixúOdk ld¾hhkays 
ksrka;r fhoúu ;=<sks th ;jÿrg;a j¾Okhùu isÿfõ4' Bulla iy Scott úiska 1994 oS 
olajkqfha ixúOdkhl udkj iïm;a wjYH;d y÷k.ekSu iy tu wjYH;d 
;Dma;lsÍug ie,iqï ilialsÍu l<hq;= ld¾hhla jk njhs5' úfYAIfhkau udkj 
iïm;a Wmfhdackh lsßfï § jvd;a nrm;, ld¾hh jkqfha ixúOdkh iy mqo.,hka 

w;r w;=re uqyqK; mj;ajd .ekSuh6
. ixúOdk fiajlhka ixúOdkhg wkqhqla; jq úg 

fuu w;=re uqyqK; mj;ajd.ekSu isÿjkqfha ufkdaúoHd;aul .súiqu (Psychological 

contract) ;=<sks7' iuia;hla f,ig i,ld ne,Sfï § mqoa.,hka ixúOdkhlg ish 
odhl;ajh ,ndfok w;r ta i|yd Tjqka m%;sodkhka wfmaCIdlrkq ,nhs' mqoa.,hkag 
ksYaÑ; m%;s,dN ,nd§fuka hïlsis odhl;ajhla ,nd.ekSug iEu ixúOdkhlau 
wfmaCId lrkq ,efí8' 
 
ixúOdkhlg mqoa.,fhl= m;alrkq ,nk wjia:dfõ isg udkj iïm;a l<ukdlrK 
mßpfhys ld¾hhka wdrïN fõ9' udkj iïm;a l<ukdlrK mßph ;=<ska 
ixúOdkhl fiajlhkaf.a ±kqu" wNsfm%arKh" iyl%shdj (Synergy) iy lemúu j¾Okh 

lrkq ,nk w;r10 tu ksidu Baron iy Kreps
11

 olajkqfha udkj iïm; hkq 
ixúOdkhl id¾:l;ajfha iy wid¾:l;ajfha m%Odku wx.h jk njhs' udkj iïm; 
i;= ,CIKhka ;=<ska by< uÜgfï wNsfhda.hka fukau wjia:djka cks;lrkq 
,enQj;a12 ixúOdk udkj iïm; mqfrdal:kh l< fkdyels odhl;ajhla iy 
wúksYaÑ; ia:djr;ajhlska hq;= iïm;la13 nj mejish yelsh' 
 
2' udkj iïm;a l<ukdlrK mßph   
udkj iïm;a l<ukdlrK mßph (HRM Practices) hkq ixúOdkhla iy ixúOdk 
idudðlhka iM,odhSj l%shdjg kexùu iy Wkak;sh iy;sl lr.ekSu i|yd 
fiajlhka wdl¾IKh" ixj¾Okh" wNsfm%arKh iy mj;ajd.ekSfï moaO;sh fõ14' 

Delery iy Doty
15

 úiska udkj iïm;a l<ukdlrK mßph ks¾jpkh lrkqfha 
ixúOdkhl jHdmdßl id¾:l;ajh ,Õdlr .ekSu iy;sllr .ekSu i|yd 
wNHka;ßl m%;sm;a;s iy mßphka iuQyh ks¾udKh lsÍu iy ia:dms; lsÍu f,igh' 
ixúOdkhl ixlS¾K iudc iïnkaO;d iy ;sridr jQ ;r.ldß jdis i|yd ixúOdk 
±kqu cks; lsÍug yelshdj we;s ksmqk;d ixj¾Okhg myiqlï iemhSu ;=<ska 
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ixúOdkhla úiska udkj iïm;a l<ukdlrKh lsÍfï l%shdud¾. rdYsh udkj iïm;a 

l<ukdlrk mßph f,ig Minbaeva
16 ks¾jpkh lr we;'  

 
3' udkj iïm;a l<ukdlrK mßpfhys ñkqï$ks¾Kdhl 
ixúOdk udkj iïm;a l<ukdlrK mßph uekSu i|yd Ndú; ñkqï ke;fyd;a 
ks¾Kdhlhka úYd, ixLHdjla ±l.; yelsjk w;r m¾fhaIlhkag wkqj tu 
ks¾Kdhlhka tlsfklg fjkiajk iajNdjhla ±l.; yelsfõ17-19' m¾fhaIKhka 
fhduqú we;s m¾fhaIK lafIa;%h wkqj udkj iïm;a l<ukdlrK mßph ueksfï 
ks¾Kdhlhka tlsfklg fjkiajk wdldrh ±lsh yels fmdÿ lreKls' fï ksidu 
iuyr m¾fhaIlhka ish m¾fhaIKfha § udkj iïm;a l<ukdlrK mßph ueKsu 
i|yd fjk;a m¾fhaIlfhl= Ndú; udkj iïm;a l<ukdlrK mßph uekSfï 
ks¾Kdhlhka Ndú;lr we;s wdldrh ±lsh yelsh' 
 
úúO m¾fhaIlhka úiska udkj iïm;a l<ukdlrK mßph uekSu i|yd Ndú;lr 
we;s ks¾Kdhlhka ms<sn| úia;rhla weuqKqï wxl 01 u.ska olajd we;s w;r weuqKqï 
wxl 01 u.ska olajd we;s o;a; wkqj udkj iïm;a l<ukdlrK mßph uekSfï 
ks¾Kdhl ms<sn| úu¾Ykhla fuu ,smsfhka isÿlrkq ,nhs'  
 
weuqKqï wxl 01g wkqj mrdh;a; úp,H f,ig udkj iïm;a l<ukdlrK mßph 
Ndú;lr we;s m¾fhaIK m;%sld ixLHdj 01la jk w;r wfkla ish¿u m¾fhaIK 
m;%sldj, udkj iïm;a l<ukdlrK mßph iajdh;a; úp,H f,ig f.k we;' fï 
w;ßka m¾fhaIK m;%sld 06 la udkj iïm;a l<ukdlrK mßph muKla i,ldn,d 
we;s w;r wfkla ish¿u m¾fhaIK m;%sld ;=<ska fjk;a úp,Hhla mrdh;a; úp,H 
f,ig i,ldn,d we;' j.= wxl 01 u.ska olajd we;af;a fuu ,smsh i|yd mdollr 
.kq ,enQ úp,Hka ms<sn| úia;rhls'  
 

j.= wxl 01( m¾fhaIKh m;%sld fhduqù we;s úp,Hhka 
 mrdh;a; úp,Hh ixLHdj 
1 udkj iïm;a l<ukdlrK mßph (HRM Practices) 06 
2 wdh;ksl ld¾hM, (Firm Performance) 02 
3 ixúOdk ixialD;sh (Organizational Culture) 02 
4 ixúOdk kjH;djhka (Organizational Innovation) 02 
5 fiajl r|jd.ekSu (Employee Retention) 01 
6 M<odhS;djh (Productivity) 01 
7 jHdmdßl tall ld¾hM, (Business Unit Performance) 01 
8 fiajl msßjegqu (Employee Turnover) 03 
9 wdh;ksl j¾Okh (Firm Growth) 01 
10 /lshd ld¾hM, (Job Performance) 08 
11 /lshd ;Dma;sh (Job Satisfaction) 08 
12 uQ,H ld¾hM, (Financial Performance) 01 
13 udkj iïm;a l<ukdlrK m%;sM,hka (HRM Outcomes) 01 
14 ixúOdk wdOdrlhka (Organizational Support) 01 
15 W;af;acl fjkiaùï lshùu (Stimulate Change Reading) 01 
16 ixúOdk lemùu (Organizational Commitment) 02 
17 fiajl ÈhqKqj (Employee Wee-being) 01 

 



udkj  iïm;a l<ukdlrK rYañh 
udkj iïm;a l<ukdlrK úu¾Yk" fj¿u 5" wxl 1" 2015 3 

ISSN: 2012-7235 

 
 

tlu m¾fhaIKhl mrdh;a; úp,Hhka folla Ndú; m¾fhaIK m;%sld myla fuu 
,smsh i|yd Ndú;lrkq ,enQ w;r tu m¾fhaIKj, mrdh;a; úp,Hhka my; mßÈ 
fõ' 

1. l%shdldÍ lemùu$ msßjegqï wNsm%dh (Affective Commitment/ Turnover Intention) 

2. /lshd ld¾hM,$ jD;a;Sh ixúOkh (Job Performance/ Career Development) 

3. /lshd ;Dma;sh$/lshd ld¾hM, (Job Satisfaction/ Job Performance) 

4. ixúOdk lemùu$ /lshd ;Dma;sh (Organizational Commitment/ Job Satisfaction)  
5. /lshd ;Dma;sh$ msßjegqu (Job Satisfaction/ Turnover)  

 
mrdh;a; úp,Hhka ;=kla Ndú; lr we;s m¾fhaIK folla fuu weuqKqfï olajd 
we;s w;r tjeks m¾fhaIK m;%sldj, fhduqù we;s mrdh;a; úp,Hka my; mßÈ fõ' 

1. uQ,H m%;sM,hka$ ixúOdk m%;sM,hka$udkj iïm;a m%;sM,hka (Financial 

Outcome/ Organizational Outcomes/ HR Outcomes)  
2. ixúOdk lemùu$ fiajl r|jd.ekSu$ fiajl lemùu (Organizational 

Commitment/ Employee Retention/ Employee Loyalty)  
  
udkj iïm;a l<ukdlrK mßph muKla isÿlr we;s m¾fhaIKj,È m¾fhaIlhka 
úiska Ndú;lr we;s udkj iïm;a l<ukdlrK mßph uekSfï ks¾Kdhlhka ms<sn| 
úia;rhla j.= wxl 02 u.ska olajd we;' 
 
j.= wxl 02( udkj iïm;a l<ukdlrK mßph uekSug Ndú; ks¾Kdhl 
 ks¾Kdhlh  

1 mqyqKqj  Iqbal et al. 2011 
2 mqyqKqj yd ixj¾Okh Ashraf et al. 2014; Galang 2014 

3 mqyqKqj yd jD;a;Sh ixj¾Okh Singh & Jain 2014 

4 iuQy ld¾hhka Iqbal et al. 2011; Ashraf et al. 2014; Singh & Jain 2014 

5 ld¾hM, we.hSu Iqbal et al. 2011; Serasinghe & Opatha 2007; Ashraf et al. 2014; Galang 

2014; Singh & Jain 2014 

6 /lshd ks¾jpkh Iqbal et al. 2011; Ashraf et al. 2014 

7 fõ;k  Iqbal et al. 2011; Ashraf et al. 2014; Galang 2014 

8 fõ;k yd Èß§ukd Singh & Jain 2014 

9 fiajl iyNd.S;ajh Iqbal et al. 2011; Ashraf et al. 2014; Singh & Jain 2014 

10 wdl¾IKh Serasinghe & Opatha 2007 

11 f;dard.ekSu Serasinghe & Opatha 2007 

12 ÿla.ekú,s úi£u Serasinghe & Opatha 2007 

13 úkh mßmd,kh Serasinghe & Opatha 2007 

14 Wiiaùï mßph Ashraf et al. 2014 

15 n|jd.ekSu Galang 2014 

16 fiajl fi!LH yd wdrCIdj Galang 2014 

17 ñksian, ie,iqïlrKh Singh & Jain 2014 

18 udKav,SlrKh Singh & Jain 2014 

19 jD;a;Sh iñ;slrKh Singh & Jain 2014 

20 jevlsÍfï ;;a;ajh Singh & Jain 2014 

 
by; olajd we;s ks¾Kdhlhka 20 i,ld ne,Sfï § fmkShk lreKla jkqfha 
m¾fhaIKhka 06u isÿl< m¾fhaIlhka úiska fuu ks¾Kdhl 20 tljr Ndú;lr 
fkdue;s njhs' jeä m¾fhaIlhka ixLHdjla Ndú; ks¾Kdhlhka f,ig mqyqKqj yd 
ixj¾Okh" ld¾hM, we.hSu" fõ;k yd fiajl iyNd.S;ajh ±laùug yelsh' kuq;a 
fuu ish¿ ks¾Kdhlhka wOHhkh lsÍfï § fmkShk m%Odk lreKla jkqfha fuu 
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ks¾Kdhl 20 u.ska udkj iïm;a l<ukdlrK ld¾hhka ish,a, fndfydaÿrg 
wdjrKhlrkq ,nk njhs'  
 
udkj iïm;a l<ukdlrK mßph iy wdh;ksl ld¾hM, w;r we;s iïnkaO;djh 
uekSfï § udkj iïm;a l<ukdlrK mßph uekSu i|yd Ndú; ks¾Kdhl j.= wxl 
03k u.ska ±lafõ' 
 
j.= wxl 03( udkj iïm;a l<ukdlrK mßph uekSfï ks¾Kdhl ^wdh;ksl 
ld¾hM, iu.& 
 ks¾Kdhlh  

1 iïm;alrKh Mutual et al. 2012 
2 m%;sodk l<ukdlrKh Mutual et al. 2012 
3 mqyqKqj Mutual et al. 2012 
4 ld¾hM, l<ukdlrKh Mutual et al. 2012 
5 yelshdj  Khodabakhshi & Abbasi 2015 

6 wNsfm%arKh Khodabakhshi & Abbasi 2015 

7 wjia:djka Khodabakhshi & Abbasi 2015 

 
ixúOdkhl ld¾hM, iy udkj iïm;a l<ukdlrK mßph w;r we;s iïnkaO;djh 

fiùfï § udkj iïm;a l<ukdlrK mßph ueKsu i|yd Mutual et al.
20

 Ndú; 
ks¾Kdhlhka w;r Mutual iy wka wh úiska bÈßm;a l< udkj iïm;a l<ukdlrK 
ld¾hhka w;ßka fiajl ÿla.ekú,s" úkh mßmd,kh" fi!LHh yd wdrCIdj iy 

ld¾ñl iïnkaO;d wdÈh ms<sn| fhduqjla fkdue;s w;r  Khodabakhshi iy Abbasi
21

 

úiska bÈßm;a lr we;s AMO wdlD;sh idïm%odhsl udkj iïm;a l<ukdlrK 
ld¾hhkaf.ka fjkaj tys m%;sM,hka we.hSula isÿlr we;s nj ±lsh yelsh' 
 
udkj iïm;a l<ukdlrK mßph iy /lshd ld¾hM, w;r we;s iïnkaO;djh 
fiùfï § udkj iïm;a l<ukdlrK mßph ueKsu i|yd Ndú; ks¾Kdhlhka 
lsysmhla we;snj fmfkk lreKls' j.= wxl 04 u.ska olajd we;af;a udkj iïm;a 
l<ukdlrK mßph iy /lshd ld¾hM, w;r we;s iïnkaO;djh uekSfï § tla tla 
m¾fhaIlhka úiska udkj iïm;a l<ukdlrK mßph ueKsu i|yd Ndú; 
ks¾Kdhlhka h' 
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j.= wxl 04( udkj iïm;a l<ukdlrK mßph uekSfï ks¾Kdhl ^/lshd ld¾hM, 
iu.& 
 ks¾Kdhlh  

1 f;dard.ekSu Shaukat et al. 2015; Tanveer et al 2011 
2 mqyqKqj  Shaukat et al. 2015; Tabiu 2013; Tanveer et al 2011 
3 mqyqKqj iy ixj¾Okh Kaveri & Prabakaran 2013; Goodarzi & Bazgir 2015  
4 jD;a;Sh ie,iqïlrKh Shaukat et al. 2015 
5 fõ;k Shaukat et al. 2015; Kaveri & Prabakaran 2013; Muchhal 2014; Ahmad & 

Ahmad 2011; Bowra et al 2012 

6 m%;sodk Tabiu 2013 

7 ld¾hM, we.hSu Shaukat et al. 2015; Muchhal 2014; Ahmad & Ahmad 2011; Tanveer et al 2011; 

Goodarzi & Bazgir 2015; Bowra et al 2012 

8 /lshd ks¾jpkh Shaukat et al. 2015 

9 fiajl iïnkaO;d Shaukat et al. 2015 

10 /lshd ks¾udKh Kaveri & Prabakaran 2013 

11 wNsfm%arKh Kaveri & Prabakaran 2013 

12 iqmÍCIlfha 
iydfhda.h 

Kaveri & Prabakaran 2013 

13 jevlsÍfï mßirh Kaveri & Prabakaran 2013 

14 wdl¾IKh Tabiu 2013; Tanveer et al 2011; Goodarzi & Bazgir 2015 

15 iïnkaOùu Tabiu 2013 

16 kv;a;=j Tabiu 2013 

17 fjkaùu Tabiu 2013 

18 Wiiaùu  Muchhal 2014; Ahmad & Ahmad 2011; Bowra et al 2012 

 
udkj iïm;a l<ukdlrK mßph iu. fnfyúka l;dnyg ,laù we;s mrdh;a; 
úp,H jkqfha fiajl ld¾hM, fõ' fiajl ld¾hM, i|yd udkj iïm;a 
l<ukdlrK mßpfhys n,mEu wOHhkh l< m¾fhaIK m;%sld 08ka fõ;k iy 
ld¾hM, we.hSu keu;s ks¾Kdhl jeä m¾fhaIK ixLHdjlg Ndú;lr we;s nj ±lsh 
yelsh' mqyqKqj yd ixj¾Okh f;dard.ekSu iy wdl¾IKh wfkl=;a udkj iïm;a 
l<ukdlrK ld¾hhka jk w;r wfkl=;a m¾fhaIlhka úiska Ndú; ks¾Kdhl 
iuia; udkj iïm;a l<ukdlrK ld¾hhka wdjrKh lrkq ,enQj;a Tjqkaf.a 
ks¾Kdhl fmdÿfõ Ndú; ks¾Kdhl fkdjk nj ±lsh yelsh'  
 
/lshd ;Dma;sh iy udkj iïm;a l<ukdlrK mßph ms<sn| isÿlrkq ,enQ 
m¾fhaIKj,§ udkj iïm;a l<ukdlrK mßph we.hSu i|yd Ndú; ñKqï lsysmhla 
mj;sk nj j.= wxl 05 Ndú; lsÍfï § fmKshk lreKls'  
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j.= wxl 05( udkj iïm;a l<ukdlrK mßph uekSfï ks¾Kdhl ^/lshd ;Dma;sh 
iu.& 
 ks¾Kdhlh  

1 mqyqKqj Farahbold & Arzi 2014; Oyeniyi et al. 2014; Omar et al.2013; Jeet & 

Sayeeduzzafar 2014 
2 mqyqKqj iy ixj¾Okh Majumder 2012; Niazi 2014; Deeba 2014 
3 udKav,SlrKh Farahbold & Arzi 2014 
4 ld¾hM, we.hSu Farahbold & Arzi 2014; Oyeniyi et al. 2014; Omar et al.2013; Niazi 2014; 

Jeet & Sayeeduzzafar 2014; Deeba 2014 
5 m%;sodk Farahbold & Arzi 2014; Majumder 2012 

6 wdl¾IKh Majumder 2012; Deeba 2014 
7 f;dard.ekSu Majumder 2012; Deeba 2014 
8 fõ;k Majumder 2012; Iqbal et al 2013; Oyeniyi et al. 2014; Niazi 2014; Jeet & 

Sayeeduzzafar 2014 
9 /lshd iqrCIs;;djh Majumder 2012 
10 jD;a;Sh ixj¾Okh Majumder 2012 
11 l<ukdlrK rgdj Majumder 2012 
12 /lshd ks¾udKh yd 

j.lSï 
Majumder 2012 

13 wNsfm%ArKh Majumder 2012 
14 jevlsÍfï ;;a;ajh Majumder 2012 
15 iqmÍCIl N+ñldj Iqbal et al 2013; Oyeniyi et al. 2014 
16 ;SrK .ekSug iïnkaOùu Iqbal et al 2013 
17 Wiiaùï Oyeniyi et al. 2014; Niazi 2014; Deeba 2014 

18 fiajl iyNd.s;ajh Omar et al.2013; Jeet & Sayeeduzzafar 2014; Deeba 2014 

19 f.!rjh yd wjxllu Niazi 2014 

20 j¾Okhg we;s wjia:d Niazi 2014 

21 Èß§ukd Niazi 2014 
22 m%;s,dN Niazi 2014 
23 iuQy ld¾hhka Jeet & Sayeeduzzafar 2014 

24 udkj iïm;a 
ie,iqïlrKh 

 Deeba 2014 

25 udreùï   Deeba 2014 

 
udkj iïm;a l<ukdlrK mßph iy fiajl ;Dma;sh w;r we;s iïnkaO;djh 
we.hSfï § m¾fhaIlhka úiska udkj iïm;a l<ukdlrk mßph uekSu i|yd Ndú; 
ks¾Kdhlhka 25 w;ßka mqyqKqj yd ixj¾Okh" ld¾hM, we.hSu iy fõ;k jeo.;a 
ia:dkhla .kq ,nk ks¾Kdhl jk w;r fiajl iyNd.S;ajh iy Wiiaùï o hïlsis 
wdldrhlska jeo.;a ks¾Kdhlahka f,ig m¾fhaIlhka úiska i,ldn,d we;s nj 
fmfkk lreKls' flfiafj;;a fndfyda ks¾Kdhl Ndú;lr we;af;a tla tla 
m¾fhaIlhka úiska wdfõksl l%uhg nj ±lsh yelsh' 
 
ixúOdk ixialD;sh iy udkj iïm;a l<ukdlrK mßph w;r we;s iïnkaO;djh 
wkdjrKh lr.ekSu i|yd fhduq jQ m¾fhaIK folla fuu ,smsh i|yd mdollr .;a 
w;r ta wkqj ixúOdk ixiald;sh mrdh;a; úp,H jk wjia:dfõ § fuu 
m¾fhaIlhka úiska udkj iïm;a l<ukdlrK mßph ueKsu i|yd Ndú; ks¾Kdhl 

Ndú;lr we;af;a Judith R Gorden
22

 Ndú; ks¾Kdhlhka fõ' fuu ks¾Kdhlhka 
jkqfha ie,iqïlrKh" wdl¾IKh" f;dard.ekSu" ld¾hM, we.hSu" mqyqKqj yd 
ixj¾Okh" jD;a;Sh l<ukdlrKh yd m%;sodk fõ23-24' fuu m¾fhaIK m;%sld folg 
wkqj by; ks¾Kdhl udkj iïm;a l<ukdlrK mßph ueKsu i|yd jeo.;a 
ks¾Kdhl f,ig olajd we;s w;r /lshd ks¾jpkh" fiajl ÿla.ekú,s mßmd,kh" 



udkj  iïm;a l<ukdlrK rYañh 
udkj iïm;a l<ukdlrK úu¾Yk" fj¿u 5" wxl 1" 2015 7 

ISSN: 2012-7235 

 
 

fiajl fi!LHh yd wdrCIdj" úkh l<ukdlrKh" ld¾ñl iïnkaO;d we§ udkj 
iïm;a l<ukdlrk ld¾hhka ie,ls,a,g f.k fkdue;s nj ±lsh yelsh' 
 
ixúOdk kjH;djh iy udkj iïm;a l<ukdlrK mßph w;r we;s iïnkaO;djh 
mdol jq m¾fhaIK folla fuu ,smsh i|yd Ndú;l< w;r fuu m¾fhaIlhka úiska 

udkj iïm;a l<ukdlrK mßph ueKsu i|yd Ndú;dlr we;af;a Agarwala
25

 úiska 
ixj¾Okh lr we;s ks¾Kdhlhkah' tu ks¾Kdhlhka jkqfha ld¾hM, we.hSu" 
jd;a;Sh ixj¾Okh" mqyqKqj" m%;sodk moaO;sh iy wdl¾IKh fõ26-27' fuu 
m¾fhaIlhka o udkj iïm;a l<ukdlrK mßph uekSfï § ie,ls,a,g f.k we;s 
ks¾Kdhl ms<sn| wjOdkh fhduqlsÍfï § fmkShk lreKla jkqfha idïm%odhsl udkj 
iïm;a l<ukdlrK ld¾hhka lsysmhla jeo.;alu muKla ie,ls,a,g f.k we;s 
njhs' 
 
udkj iïm;a l<ukdlrK mßph iy fiajl msßjegqu w;r we;s iïnkaO;dj ms<sn| 
isÿlr we;s m¾fhaIK ;=kla fuys§ Ndú;l< w;r tu m¾fhaIK ;=fkka tla 
m¾fhaIlfhl= Ndú; udkj iïm;a l<ukdlrK mßph uekSfï ks¾Kdhl meyeÈ,sj 
olajd fkdue;' ta wkqj wfkla m¾fhaIlhka fofokd úiska fiajl msßjegqu iy 
udkj iïm;a l<ukdlrK mßph we.hSfï§ udkj iïm;a l<ukdlrK mßph 
ueKsu i|yd Ndú; ks¾Kdhl f,ig i,ld we;af;a mqyqKqj" ld¾hM, 
l<ukdlrKh" jD;a;Sh ixj¾Okh" fiajl iïnkaO;djh28" fõ;k yd m%;s,dN29-30" 
h:d¾:ksrEmS /lshd fmryqrej" /lshd iqrCIs;;djh iy mqyqKqj yd ixj¾Okh31 fõ' 
/lshd ks¾jpkh" fiajl wdl¾IKh" f;dard.ekSu" fiajl fi!LH yd wdrCIdj" úkh 
l<ukdlrKh" ÿla.ekú,s l<ukdlrKh yd ld¾ñl iïnkaO;d wd§ udkj iïm;a 
l<ukdlrk ld¾hhka fuys§ ie,ls,a,g f.k fkdue;snj ±lsh yelsh' 
 
fiajl r|jd.ekSu mrdh;a; úp,H f,ig i,lkq ,enQ m¾fhaIKhl udkj iïm;a 
l<ukdlrK mßph uekSu i|yd mqyqKqj yd ixj¾Okh" iuqy ixj¾Okh" ld¾hM, 
we.hsu" wNHka;r ikaksfõok moaO;sh" fiajl iqrCIs;;djh" mqoa.,-ixúOdk 
.e,mSu" fiajlhka n,d;aul lsÍu" m%;sOdk iy fõ;k ks¾Kdhlhka f,ig 
Ndú;lr we;32' udkj iïm;a l<ukdlrK mßph ueKsu i|yd fmdÿfõ Ndú; 
ks¾Kdhlj,g wu;rj ikaksfõok moaO;sh" fiajl iqrCIs;;djh" fiajlhska 
n,d;aul lsÍu wd§ udkj iïm;a l<ukdlrK ld¾hhka fuu m¾fhaIlhka úiska 
Ndú;lr we;s úfYAI ks¾Kdhl f,ig ±laúh yelsh' flfiafj;;a udkj iïm;a 
wdl¾IKh" f;dard.ekSu" fiajl ÿla.ekú,s l<ukdlrKh" fiajl fi!LH yd 
wdrCIdj" úkh l<ukdlrKh yd ld¾ñl iïnkaO;d wd§ ld¾hhka fuys§ 
ie,ls,a,g f.k fkdue;s ks¾Kdhl f,ig ±laúh yelsfõ' 
 
M,odhS;dj mrdh;a; úp,H f,i udkj iïm;a l<ukdlrK mßph iajdh;a; úp,H 
f,ig Ndú; m¾fhaIKhl udkj iïm;a l<ukdlrK mßph ueKsu i|yd 
f;dard.ekSu" wkqia:dmk mqyqKqj" ld¾hM, we.hSu" uQ,H fkdjk m%;sOdk" jev 
ks¾udKh iy úIh iïnkaO úfYaI{hkaf.a we.hSu (Assessed by subjective matter 

experts) Ndú; lr we;33'  
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udkj iïm;a l<ukdlrK mßph iy jHdmdßl tallhl ld¾hM, w;r we;s 

iïnkaO;dj fiùfï m¾fhaIKhla isÿl< Wright, Gardner iy Moynihan
34

 olajkqfha 
udkj iïm;a l<ukdlrK mßph uekSu i|yd f;dard.ekSu yd udKav,SlrKh" 
mqyqKqj" ld¾hM, i|yd fõ;k iy iyNd.S;ajh hk ks¾Kdhlhka h' wdh;ksl 
j¾Okh iy udkj iïm;a l<ukdlrK mßph iïnkaOfhka wOHhkhla isÿl< 
Vlachos

35 olajkqfha udkj iïm;a l<ukdlrk mßph uekSu i|yd úuOH.;lrKh" 
fõ;k m%;sm;a;sh" mqyqKqj yd ixj¾Okh" f;dr;=re fnod.ekSu" f;dard.;a 
n|jd.ekSu iy /lshd iqrCIs;;djh hk ks¾Kdhl Ndú;lr l< hq;= njhs' udkj 
iïm;a l<ukdlrK mßph iy udkj iïm;a l<ukdlrK m%;súmdl ms<sn|j 
wOHhkhla isÿl< Maresaux, Winne iy Sels

36 udkj iïm;a l<ukdlrK mßph 
uekSu i|yd Ndú; ks¾Kdhl jkqfha jD;a;Sh ixj¾Okh" mqyqKqj" Rcq fiajl 
iyNd.s;ajh" ixj¾ê; we.hSu iy WmfoaYkh isÿlsÍu wdÈhhs' uQ,H ld¾hM, 
mrdh;a; úp,H f,ig;a udkj iïm;a l<ukdlrK mßph iajhd;a; úp,H f,ig;a 
Ndú; Arumugam, Mojtahedzadeh, Asefi iy Mehrizi

37 úiska udkj iïm;a l<ukdlrk 
mßph ueKsu i|yd fiajl iyNd.S;ajh" mqyqKqj" /lshd úia;rh" jD;a;Sh ie,iqï 
moaO;sh" fõ;k moaO;sh" f;dard.ekSfï moaO;sh iy ld¾hM, we.hSfï moaO;sh Ndú; 
lr we;' ixúOdk iyfhda.h iy udkj iïm;a l<ukdlrk mßph ms<sn| 
wOHhkhla isÿl< Nasurdin, Hemdi iy Guat

38 úiska udkj iïm;a l<ukdlrK mßph 
ueKsu i|yd ld¾hM, we.hSu" mqyqKqj iy jD;a;Sh ixj¾Okh hk ks¾Kdhl 
Ndú;lr we;'  
 
ixúOdk lemúu mrdh;a; úp,H f,ig;a udkj iïm;a l<ukdlrK mßph 
iajdh;a; úp,H f,ig;a Ndú; m¾fhaIK folla fuu ,smsh i|yd Ndú;l< w;r 
Smeenk, Eisinga, Teelken iy Doorewaard

39 § isÿl< m¾fhaIKh i|yd úuOH.;lrKh" 
fõ;k" iyNd.s;ajh" mqyqKqj$ixj¾Okh" fiajl iqrCIs;;djh" l<ukdlrK rgdj" 
ikaksfõok uÜgu iy ld¾hM, we.hSu udkj iïm;a l<ukdlrK mßph we.hSu 
i|yd Ndú;lr we;s ks¾Kdhl jk w;r Sabir, Irfamullah, Khan, Siddiqui, Nasrullah iy 
Dad

40 úiska udkj iïm;a l<ukdlrK mßph uekSu i|yd f;dard.ekSu" /lshd 
ks¾jpkh" mqyqKqj" fiajl iyNd.s;ajh" jD;a;Sh ie,iqïlrKh iy ld¾hM, we.hSu 
Ndú;lr we;' fiajl ÈhqKqj iy udkj iïm;a l<ukdlrK mßph w;r we;s 
iïnkaO;djh uekSu i|yd Conçalves iy Neves

41 isÿl< wOHhkfha § udkj iïm;a 
l<ukdlrK mßph uekSu i|yd ikaksfõokh yd f;dr;=re mßph i|yd ,Õdùu" 
ixj¾Ok mokï jQ we.hSï mßph" fi!LH m%j¾Ok mßph" iyNd.Sùu i|yd we;s 
wjia:djka iy mqyqKqj yd ixj¾Ok mßph wdÈh Ndú;lr we;' 
 
4' udkj iïm;a l<ukdlrK mßph úúO md¾Yj wkqj we.hSu 
udkj iïm;a l<ukdlrK mßph ms<sn|j wjOdkh fhduqlrkq ,nk mqoa.,hka j¾. 
lsysmhla ±l.; yelsh' 

1. idudkH fiajlhka udkj iïm;a l<ukdlrK mßph we.hSu 
2. udkj iïm;a l<ukdlre fyda Tyqf.a$wehf.a ld¾h uKav,h úiska udkj 

iïm;a l<ukdlrK mßph we.hSu 
3. udkj iïm;a l<ukdlre fkdjk wfkla l<ukdlrejka udkj iïm;a 

l<ukdlrK mßph we.hSu 
4. by< l<ukdlrejka úiska udkj iïm;a l<ukdlrK mßph we.hSu 
5. mdßfNda.slhka úiska udkj iïm;a l<ukdlrK mßph we.hSu 



udkj  iïm;a l<ukdlrK rYañh 
udkj iïm;a l<ukdlrK úu¾Yk" fj¿u 5" wxl 1" 2015 9 

ISSN: 2012-7235 

 
 

 
5' fiajlhkaf.a oDIaÀfhka udkj iïm;a l<ukdlrK mßph uek olaùu 
ixúOdk fiajlhkaf.a oDIaÀfhka udkj iïm;a l<ukdlrK mßph uek ±laùfï § 
Ndú; lrkq ,nk udkj iïm;a l<ukdlrk ld¾hhka fndfydaúg fiajl keUqrejla 
±laúh hq;= fõ' úfYAIfhkau udkj iïm;a l<ukdlrK mßph iu. fiajl 
iqNidOkh" fiajl ixj¾Okh" fiajl ;Dma;sh" fiajfha /£ isàu$fiajh yerhdu wd§ 
fiajlhd flfrys keUqrejla we;s m¾fhaIKhka isÿlsÍfï § fiajlhkaf.a ±lafuka 
udkj iïm;a l<ukdlrK mßph uek ±laùfï ks¾Kdhl Ndú; lsÍug yelshdjla 
mej;sh hq;=h' tys§ wikq ,nk m%Yakj, iajNdjh fiajlhd flfrys fhduqjlska 
mej;sh hq;= fõ' fujeks wjia:djl § fmdÿfõ Ndú;l< yels udkj iïm;a ld¾hhka 
lsysmhla udkj iïm;a l<ukdlrK idys;H úu¾Ykfhka y÷kd.; yelsh' 

1. jD;a;Sh ixj¾Okh 
2. fõ;k yd Èß§ukd l<ukdlrKh 
3. fiajl we.hSu 
4. mqyqKqj iy ixj¾Okh 
5. ld¾hM, we.hSu 
6. fiajl iyNd.S;ajh  
7. jD;a;Sh iñ;slrKh  
8. /lshd ks¾jpkh 
9. ÿla.ekú,s l<ukdlrKh 
10. úkh l<ukdlrK mßph 
11. Wiiaùï 
12. fiajl fi!LHh yd wdrCIdj 
13. jev mßirh  
14. /lshd iqrCIs;;djh 
15. m%;sOdkhka 
16. wdikak;u m%Odkshdf.a iïnkaOh 
17. udkj iïm;a l<ukdlrK wxYh$tys ld¾h uKav,h 

 
jD;a;Sh ixj¾Okh 
jD;a;Sh ixj¾Okh fiajlfhl= úiska /lshdfjka wfmaCIdlrkq ,nk m%Odk;u 
ld¾hhls' fiajl ;Dma;sh" fiajl ixj¾Okh" fiajl m%jdis;djh" /lshdfõ /£isàu 
wdÈ me;slvhka ms<sn| we.hSfï § udkj iïm;a l<ukdlrK mßph we.hSu i|yd 
jeä jYfhka Ndú;l< hq;= ks¾Kdhlhla f,ig jD;a;Sh ixj¾Okh ±laùug 
yelshdjla mj;S' jD;a;Sh ixj¾Okh fiajl ;Dma;sh ;SrKh lsÍfï m%Odk idOlhla 
nj Shelton

42 olajk w;r fiajlhka /lshdj ;=< isàu fyda fkdisàu i|yd jD;a;Sh 
ixj¾Okh n,mdkq ,nk nj Aguenza iy Sam

43 m¾fhaIK wdOdrfhka lreKq olajd 
we;' fiajl wdl¾IKhg fukau rojd.ekSu i|yd jD;a;Sh ixj¾Okh n,mdkq 

,nknj Laabs
44, Simonsen

45, Kappia iy wka wh46 iy Sullivn iy Mainiero
47 fmkajd § 

we;' fï wkqj udkj iïm;a l<ukdlrK mßph ueKsfï § jD;a;Sh ixj¾Okh 
keu;s ks¾Kdhlh jvd;a jeo.;a ks¾Kdhlhlajk nj ±laúh yelsh' 
 
fõ;k yd Èß§ukd l<ukdlrKh 
fiajlfhl= /lshdjl fhfokqfha m%Odk jYfhkau wdohula bmhSu i|yd jk w;r ta 
wkqj fõ;k yd Èß§ukd b;d jeo.;a udkj iïm;a l<ukdlrK ld¾hhla f,ig 
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±laúh yelsfõ' fõ;k ;SrKh lsÍfï § wNHka;r idOdrK;ajh" ndysr idOdrK;ajh 
iy ksrfmaCI idOdrK;ajh mej;sh hq;= nj Opatha

48 olajhs' ta wkqj fõ;k 
l<ukdlrKh ms<sn| ks¾Kdhl ;SrKh lsÍfï § by; ±lajQ idOdrK;ajhka ms<sn|j 
wjOdkh fhduqlrñka m%Yakdj,shla ielisug m¾fhaIlhka fhduqúh hq;= fõ' 
fiajlhka /lshdfõ /£u i|yd fõ;k n,mdkq ,nk nj Fitz-enz

49
 olajd we;' 

/lshdfõ /|jd.ekSu i|yd fiajlhka fj; fõ;k n,mdkq ,nk wdldrh Pferrer
50

, 
Willis

51 iy Irshad
52 fmkajd fokq ,efí' 1997 § Trevor iy wka wh53 olajkqfha fõ;k 

iy fiajl msßjegqu w;r RK iy iïnkaO;djhla we;s njhs' jegqm wNsfm%arK 
idOlhla fukau fiajlhka r|jd.ekSfï Ys,aml%uhla f,ig Gardner iy wka wh 
1997 § olajd we;54' Milkovich iy Newman úiska 2004 j¾Ifha § olajkqfha iEu 
j¾.hlu m%;sOdk w;ßka uQ,H fõ;kh fiajl r|jd.ekSu i|yd n,mdkq ,nk tla 
m%Odk iy jeo.;a idOlhla jk njhs55' fiajl ;Dma;sh i|yd jeo.;a idOlhla 
f,ig fõ;k n,mdkq ,nk nj Ting

56
 úiska weußldfõ isÿl< m¾fhaIKhlska 

fmkajd § we;s w;r Adhikari
57

 olajk mßÈ fõ;k /lshd ;Dma;sh i|yd n,mdkq ,nk 
idOlhla h hkak olajkq ,efí' fiajl ;Dma;sh i|yd jegqma n,mdkq ,nk nj Singh 

iy Kohli
58, Thakur

59 iy Jha iy wka wh60 o fmkajd § we;' fiajlhkaf.a oDIaÀfhka 
udkj iïm;a l<ukdlrK mßph we.hSfï § fõ;k jeo.;a ks¾Kdhlhla nj ta 
wkqj ±laúh yelsh' 
 
fiajl we.hSu 
fiajl we.hSu udkj iïm;a l<ukdlrK ld¾hhka w;r ;j;a jeo.;a ld¾hhls' 
úfYAIfhkau fiajl ;Dma;sh iy udkj iïm;a l<ukdlrK mßph we.hSfï 
m¾fhaIKj,§ fiajl we.hSu ms<sn| fhduqjla mej;sh hq;= fõ' Aguenza iy Sam

61
 

m¾fhaIK wdodrfhka olajkqfha ixúOdk fiajlhka ixúOdkh ;=< /§u fyda 

ixúOdkfhka bj;aùu i|yd fiajl we.hSu n,mdkq ,nk njhs' Nelson
62, Darling iy 

wka wh63 iy Rathi yd Rastogi
64 olajk mßÈ fiajl we.hSu fiajl ;Dma;sh i|yd 

n,mdkq ,nk ld¾hhla fõ'  
 
mqyqKqj yd ixj¾Okh 
fiajl ixj¾OkfhaÈ;a fiajl ;Dma;sh we.hSfï§;a fiajl jD;a;Sh ixj¾Okh 
flfrys fhduqùfï §;a jeä wjOdkhla fhduql< hq;= udkj iïm;a l<ukdlrK 
ld¾hhla f,ig mqyqKqj iy ixj¾Okh ±laúh yelsh' ixúOdkhla úiska ,ndfokq 
,nk mqyqKq jevigyka" tajdfha wod,;ajh" wka;¾.;h ld, iSudj wd§ Wmudkhka 
fuys§ wjOdkh fhduql<hq;= nj ±lsh yels lreKls' Umer iy Akram

65 iy Shujaat yd 
wka wh66 olajkq ,nkqfha ixúOdkhla úiska fiajlhka i|yd j¾OkSh wjia:d 
iemhSu ;=<ska ;Dma;shla we;sjkq ,nk njhs' fiajlhka /lshfõ /§u i|yd mqyqKqj 
yd ixj¾Okh idOlhla jk nj Fitz-enz

67
 olajd we;' mqyqKqj iy jD;a;Sh ixj¾Okh 

i|yd fhdojkq ,nk wdfhdackh fiajlhka /ojd .ekSu i|yd n,mdkq ,nk nj 

Bassi iy Van Buren
68, Accenture

69
 iy Irshad

70 olajd we;' Kreisman
71 iy Dibble

72 

olajkqfha fiajl wjYH;d iy Tjqkaf.a j¾OkSh wdYdj ixúOdkhla úiska bgq 
fkdlsÍu ksid fiajlhka ixúOdkfhka bj;aùu isÿjkq ,nk njhs' mqyqKqj yd 
ixj¾Okh fiajl ;Dma;sh i|yd n,mdkq ,nk idOlhla nj Garcia

73 fmkajd § we;' 
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ld¾hM, we.hSu 
ld¾hM, we.hSï mßph fiajlhd úiska úfYAI wjOdkh i|yd fhduqjk ;j;a tla 
udkj iïm;a l<ukdlrK ld¾hhla fõ' fiajl ;Dma;sh ;SrKh lsÍug;a" fiajl 
ixj¾Okhg;a fiajl jD;a;Sh ixj¾Okhg;a fiajl ld¾hM, we.hSu jeo.;a jk 
ksid udkj iïm;a l<ukdlrK mßph we.hSfï § fuu ks¾Kdhlh ms<sn| úfYAI 
wjOdkh fhduqlsÍug isÿ fõ' fiajlhka /lshdj ;=< rojd .ekSu i|yd l%udKql+, 
mokulska hq;=j fiajl ld¾hM, iïnkaOj ;d¾lsl lreKq bÈßm;a lsÍula isÿl< 

hq;=nj Neelman
74

 olajd we;' fiajl ;Dma;sh iy ld¾hM, we.hSu w;r Yla;su;a 

iïnkaO;djhla mj;sk nj Karimi, Malik iy Hussain
75

 fmkajd fokq ,efí' fuh 

Ahmed iy Hussain
76

 úiska o fmkajd fokq ,nk lreKls'  
 
fiajl iyNd.S;ajh 
fiajl iyNd.S;ajh fiajlhdf.a me;af;ka b;d jeo.;a udkj iïm;a l<ukdlrK 
ld¾hhka fõ' fiajl iyNd.S;ajh hgf;a fiajlhdf.a ;SrK ixúOdk ixj¾Okhg 
fyda fiajl ixj¾Okhg odhl;ajhla ,ndfokq ,nk ksid fiajl ;Dma;sh" fiajl 
ixj¾Okh fukau fiajl jD;a;Sh ixj¾Okh i|yd odhl;ajhla ,ndfokq ,nk 
l<ukdlrK ld¾hhls' fiajl iyNd.S;ajh ,nd§ we;s m%udKh ms<sn| we.hSu ;=<ska 
fiajlhka udkj iïm;a l<ukdlrK mßph we.hSu isÿlrkq ,nk m%udKh 

wjfndaOlr.; yelsfõ'  Bhatti iy Qureshi
77

 fmkajd fokqfha fiajl iyNd.S;ajh 
fiajl ;Dma;sh i|yd n,mdkq ,nk njhs'  
 
jD;a;Sh iñ;slrKh  
jD;a;Sh iñ;slrKh u.ska olajkqfha fiajl whs;sjdislï ,nd.ekSu iy wdrCIdlr 
.ekSug;a fiajl iqNidOkh j¾Okh lr .ekSug;a fiajlhkag ixúOdkh ;=< we;s 
wjia:dj fõ' fuu ld¾hh fiajl ;Dma;sh flfrys úfYAI jeo.;alula we;s ld¾hhla 
f,ig ±laúh yelsh'  
 
/lshd ks¾jpkh 
fiajlhdf.a oDIaGfhka jeo.;ajk ;j;a udkj iïm;a l<ukdlrK ld¾hhla jkqfha 
/lshd ks¾jpkh fõ' /lshdfõ wka;¾.;h fiajl ixj¾Okhg;a" fiajl ;dma;sh 
;SrKhùug;a78 fiajl ixj¾Okhg;a tlf,ig n,mdkq ,nhs'  
 
fiajl ÿla.ekú,s l<ukdlrKh 
fiajl ÿla.ekú,s l<ukdlrKh ;=<ska fiajlhkag wod, ixúOdkuh ÿla.ekú,s 
y÷kd.ekSu" tajd úi£ug l%shdlsÍu isÿlrkq ±l.; yelsh' ÿla.ekú,sj,ska f;dr 
fiajlhd ;Dma;su;aj ish /lshdj isÿlsÍug fhduqfõ79' Tjqkag ish jD;a;Sh ixj¾Okh 
we;slr .ekSug yelshdjla ,efí80'  
 
úkh l<ukdlrKh 
widOdrK úkh mßmd,kh ksid fiajl ÿla.ekú,s we;sùu fiajl .egqï we;sùu 
iq,N ld¾hhls' ixúOdkhla úiska fiajl úkh ksjerÈ moaO;shla ;=<ska 
l<ukdlrKh lsÍu isÿl< hq;= jk w;r ta ;=<ska fiajl ;Dma;sh" ixj¾Okh fukau 
fiajl jD;a;Sh j¾Oh isÿlrkq ,nhs'  
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Wiiaùï 
fiajl Wiiaùï m%;sm;a;sh iy mßph fiajl ;Dma;sh" ixj¾Okh hk lreKq i|yd 
fnfyúka n,mdkq ,nk udkj iïm;a l<ukdlrK ld¾hhls' fiajl wNsfm%arKh 
i|yd m%n, idOlhla f,ig Wiiaùï ±laúh yelsh' Pergmit iy Veum 1989 § olajk 
mßÈ Wiiaùï iy fiajl ;Dma;sh w;r ±ä iïnkaO;djhla ±lsh yelsfõ81' Witt iy 

Nye
82 fmkajd fok wdldrhg fiajlhka Wiiaùï ;SrK olskq ,nkafka Tjqkaf.a 

/lshd ;Dma;shg n,mdk idOlhla f,igh'  
 
fiajl fi!LH yd wdrCIdj 
fiajl fi!LH yd wdrCIdj iy;sl lsÍu ;=<ska fiajl wNsfm%arKh we;s lsÍug 

yelshdjla iEu ixúOdkhlgu we;' Sumarni iy Soeprihanto
83 iy Robin iy Walker

84 
fmkajd fokqfha fiajl fi!LH yd wdrCIdj fiajl ;Dma;sh i|yd n,mdkq ,nk 

njhs' fuu ;;a;ajh Kiliç iy Selvi
85 § ;yjqre lr;s'  

 
jev mßirh 
fiajl jev mßirh fiajl ;Dma;shg" fiajfha /§ isàug" fiajl m%jdis;djhg iy 
fiajl msßjegqu wdÈh i|yd fnfyúka n,mdkq ,nk idOlhla fõ' fiajlhka 

/lshdfõ /£u i|yd jev mßirh n,mdkq ,nk nj Fitz-enz
86 olajd we;' fuh 

;jÿrg;a Martin úiska 1979 §87 iy Zeytinogiu iy Denton
88

 § bÈßm;a l< lreKq wkqj 

ikd:jk lreKqls' Adhikari
89

 olajk mßÈ jev mßirh /lshd ;Dma;sh i|yd n,mdk 
idOlhla fõ' ta wkqj wkdrCIs; iy wm%shckl jev ;;a;ajhla ;=< fiajlhka 

fiajdkshqla;ùug ue,slula olajk nj Robbins
90

 fmkajdfohs' jevlsÍfï ;;a;ajh iy 

/lshd ;Dma;sh w;r iïnkaO;djhla mj;sk nj Brill iy wka wh91
, Newsham iy wka 

wh92
, Finnegan iy Solomon

93
, Leather iy wka wh94

, Veitch iy wka wh95
, Newsham iy 

wka wh96 iy Kinzl iy wka wh97 fmkajd § we;'  
 
/lshd iqrCIS;;djh 
/lshdjl iqrCIs;;djh wfmaCIdlrkq ,nk fiajlhka ixúOdkhl ±lsh yelsfõ' 
fuh iEu wjia:djlu fmdÿ lreKqla fkdjQj;a fiajl wjYH;d yd wNs,dYhka wkqj 
/lshd iqCIs;;djh ms<sn| fiajl ye.Su cks;úh yelsh' fiajlhka /lshdfõ /£u 
i|yd /lshd iqrCIs;;djh n,mdkq ,nk nj Fitz-enz

98
 olajd we;' Adhikari

99 olajk 
mßÈ /lshd iqrCIs;;djh /lshd ;Dma;sh i|yd n,mdkq ,nk idOlhla fõ' fiajl 

;Dma;sh i|yd /lshd iqrCIs;;djh n,mdk nj Singh iy Kohli
100

, Thakur
101

 iy Jha iy 

wka wh102 fmkajd fokq ,efí' Blanchflower iy Oswald
103

 olajk mßÈ /lshd wysñùfï 

yelshdj /lshd ;Dma;sh flfrys RKd;aul iïnkaO;djhla mj;S' Moguerou
104

 

olajkqfha iEu j¾.hlu fiajlhka iy ia;%S mqreI fiajlhka w;r /lshd ;Dma;sh 
i|yd n,mdkq ,nk m%Odk idOlhla f,ig /lshd iqrCIs;;djh ±laúh yels njhs' 
 
m%;sOdk 
fiajl m%;sOdk udkj iïm;a l<ukdlrK ld¾hhka w;r jeo.;a ld¾hhls' th 
fiajl ;Dma;sh we;s lsÍug;a" fiajl ixj¾Okhg fukau fiajlhka /lshdfõ /|jd 

.ekSug;a n,mdkq ,nk ld¾hhla f,ig yeÈkaúh yelsh' Fitz-enz
105

 olajk mßÈ 

fiajlhka /lshdfõ /£u i|yd m%;sOdk n,mdkq ,nhs' Watson Wyatt
106

 iy Tower 
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Perrin
107

 olajkqfha fiajl r|jd .ekSu i|yd m%;sOdk n,mdkq ,nk njhs' fiajlhka 
/lshdj ;=< isàu fyda fkdisàu i|yd uQ,H m%;sOdk n,mdkq ,nk nj Aguenza iy 

Sam
108

 m¾fhaIK wdOdrfhka lreKq olajd we;' Nelson
109, Darling iy wka wh110 iy 

Rathi yd Rastogi
111

 olajk mßÈ m%;sOdk fiajl ;Dma;sh i|yd n,mdkq ,nk ld¾hhla 
fõ' m¾fhaIKj,g wkqj uQ,H iy uQ,H fkdjk m%;sOdkhka fiajl ;Dma;sh i|yd 

n,mdkq ,nk nj DeCenzo iy Robbins
112

, Haile
113

 iy Severinsson yd Hummelvoll
114

 

olajd we;' 
 
wdikak;u m%Odkshd w;r we;s iïnkaOh 
wdikak;u m%Odkshd fiajlhl=f.a jD;a;Sh ixj¾Okhg;a" fiajl ;Dma;sh i|yd;a 
fiajlhka /lshdfõ r|jd.ekSu i|yd;a úYd, n,mEula we;s lrkq ,nk mqoa.,fhls' 

Fitz-enz
115

 olajk mßÈ fiajlhka /lshdfõ r|jd.ekSu i|yd wdikak;u m%Odkshdf.a 

iyfhda.h wjYH ld¾hhla fõ' Irshad
116 olajk mßÈ kdhl;aj rgdj fiajl r|jd 

.ekSu i|yd n,mdkq ,nk idOlhla nj olajd we;' Adhikari
117

 olajk mßÈ 
iqmÍCIKh /lshd ;Dma;sh i|yd n,mdkq ,nk idOlhls' kdhl;ajh iy /lshd 

;Dma;sh w;r Okd;aul iïnkaO;djhla mj;sk nj Seo iy wka wh118
, Nissa

119
, 

Mosadeghrad
120

, Vance iy Larson
121

, Chiok Foong Loke
122

, Dunharm-Taylor
123

 iy Stordeur 
iy wka wh124 fmkajd § we;' 
 
udkj iïm;a wxYh$tys ld¾h uKav,h 
ixúOdkhl udkj iïm;a l<ukdlrK wxYh$fomd¾;fïk;=j iy tys ld¾h 
uKav,h udkj iïm;a l<ukdlrK mßph ;SrKh lsÍfï § úfYaI odhl;ajhla 
,ndfohs' fiajlhka ffoksl l<ukdlrK ld¾hhka i|yd Rcqj iïnkaO jkqfha 
udkj iïm;a l<ukdlrK wxYh iu. ksid tys l%shdldÍ;ajh ukdj iïm;a 
l<ukdlrK mßph ueKsfï oS b;d jeo.;a ks¾Kdhlhls' 
 
óg wu;rj udkj iïm;a l<ukdlrK mßph ixúOdk ld¾hM," fiajl ld¾hM," 
fiajl lemùu wd§ oDIaÀhkaf.ka úu¾Ykh lsÍug;a ta tla tla me;slvhka i|yd 
fhda.H udkj iïm;a l<ukdlrK mßph uekSfï ks¾Kdhl y÷kd.ekSug;a 
yelshdj mj;S' 
 
6' ks.ukh 
by; olajd we;s mßÈ ieugu ms<s.; yels wdldrfha udkj iïm;a l<ukdlrK 
mßph uekSfï talSh f,aLKhla ^ks¾Kdhlhka& ±laùug yelshdjla fkdue;125" 126' tla 
tla m¾fhaIlhka úiska udkj iïm;a l<ukdlrK mßph uekSu i|yd Ndú; 
ks¾Kdhl tlsfklg fjkia wdldrfhka fhdodf.k we;s ksid fmdÿfõ ms<s.ekSug 
,laúh yels udkj iïm;a l<ukdlrK mßph uekSfï ks¾Kdhl fkdue;snj 
fmkajd Èh yelsh'  
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weuqKqï wxl 01( udkj iïm;a l<ukdlrK mßph iïnkaO m¾fhaIK m;%sld 
1. Mutual, SM, Karanja K & Namusonge, GS 2012, Role of HRM practices in performance of financial 

cooperatives based in Nairobi County, Kenya
127

 

Independent variable: HRM practices 

Dependent variable: Firm performance 

Sample: - 

HRM Dimensions: Resourcing practices, Reward management practices, Training practices, Performance 

management practices. 

2. Singh, AK 2009, A study of HRM practices and organizational culture in selected private sector organizations 

in India
128

 

Independent variable: HRM practices 

Dependent variable: Organizational culture 

Sample: 95, Managers from two different private organizations, All managerial levels in production, marketing, 

finance, HRM etc, Convenience sampling 

HRM Dimensions: 69 items, Adopted from Judith R Gorden (1986). 

3. Iqbal, MZ, Arif, MI & Abbas, F 2011, HRM practices in public and private universities of Pakistan: A 

comparative study
129

 

Variable: HRM practices 

Sample: 66 HRM executives (Directors/Head of Depts), Randomly selected, Six universities 

HRM Dimensions: Questionnaire adopted from Qureshi and Ramay 2006 and Feng-Hui Lee and Tzai-Zang Lee 

2007, 30 items, Training, Team work, Performance appraisal, Job definition, Compensation, 

Employee participation 

4. Tan, CL & Nasurdin AM 2011, HRM practices and organizational innovation: Assessing the mediating role 

of knowledge management effectiveness
130

 

Independent variable: HRM practices 

Dependent variable: Organizational innovation 

Mediating variable: Knowledge management effectiveness 

Sample: 171 large manufacturing firms 

HRM Dimensions: 28 items; Performance appraisal (6 items), Career management (6 items), Training (4 items), 

Reward system (6 items) and Recruitment (6 items), Adopted from Argawala 2003 

5. Hussain T & Rehman SS ur 2013, Do HRM practices inspire employees’ retention
131

 

Independent variable: HRM practices 

Dependent variable: Employee retention  

Sample: 303, Simple random sampling 

HRM Dimensions: Training and Development, Development of teams, Performance appraisal, Internal 

communication system, Employment security, Person-organization fit, Employee 

empowerment, Reward and Compensation 

6. Vermeeren, B, Steijn, B, Tummers, L, Lankhaar, M & Poerstamper, R-J 2014, HRM and its effect on 

employee, organizational and financial outcomes in health care organizations
132

 

Independent variable: HRM practices 

Dependent variable: Financial outcomes/ Organizational outcomes/ HR outcomes 

Mediate variable: Job satisfaction 

Sample: Analyzed at the organizational level, Data collected at the employee or client level and aggregated, 

61061 individuals 

HRM Dimensions: Training and Development, Performance related to pay, Team work, Job design, and 

Autonomy 

7. Serasinghe, DKS & Opatha, HHDNP 2007, HRM practices in listed firms in Sri Lanka
133

 

Independent variable: Size of the firm/ Age of the firm 

Dependent variable: HRM practices 

Sample: 66 HR managers, firm level analysis 

HRM Dimensions: Recruitment, Selection, Training and Development, Performance evaluation, Grievance 

handling, Discipline administration 
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8. Neal, A, West MA & Patterson, MG 2002, Do organizational climate and strategic orientation moderate the 

relationship between HRM practices and productivity
134

 

Independent variable: HRM practices 

Dependent variable: Productivity 

Moderating variables: Organizational climate/ Strategic orientation 

Sample: Small to medium single site firms, 74 firms for HRM, strategic orientation and productivity and 41 

firms for climate  

HRM Dimensions: Selection, Induction training, Performance appraisal, Non-monitory benefits and work 

design, Assessed by subjective matter experts, 

9. Wright, PM, Gardner, TM & Moynihan, LM 2003, The impact of HR practices on the performance of 

business unit
135

 

Independent variable: HRM practices 

Dependent variable: Business unit performance 

Sample: 50 business units of a large food service corporate, Salespeople, delivery drivers and warehouse 

employees 

HRM Dimensions: Selection and staffing, Training, Pay for performance and Participation 

 10. Slavianska, V 2012, Measuring the impact of human resource management practices on employee 

turnover
136

 

Independent variable: HRM practices 

Dependent variable: Employee turnover 

Sample: 140 workers and administrative employees 

HRM Dimensions: 36 question items 

11. Nadarajah, S, Kadiresan, V, Kumar, R, Kamil, NNA & Yusoff. YM 2012, The relationship of HR practices 

and job performance of academicians towards career development in Malaysian Private Higher Institutions
137

 

Independent variable: HRM practices 

Dependent variable: Job performance/Career development 

Sample: - 

HRM Dimensions: Employee security, Selective hiring, Compensation and Training and Development 

12. Vlachos, IP 2009, The effects of human resource practices on firm growth
138

 

Independent variable: HRM practices 

Dependent variable: Firm growth 

Sample: 71 HR managers (95%) and Managing Director (5%) 

HRM Dimensions: Decentralization, Compensation Policy, Training and Development, Information sharing, 

Selective hiring, and Job security 

13. Atteya, NM 2012, Testing the impact of the human resource management practices on job performance: an 

empirical study in the Egyptian joint venture petroleum companies
139

 

Independent variable: HRM practices 

Dependent variable: Job performance/ Job satisfaction 

Sample: 549 supervisors and randomly selected sample 

HRM Dimensions: 13 items-measured developed by Tsaur and Lin 2002 

14. Shaukat, H, Ashraf, N & Ghafoor, S 2015, Impact of Human Resource Management Practices on Employees 

Performance
140

 

Independent variable: HRM practices 

Dependent variable: Job performance  

Sample: 70 

HRM Dimensions: Selection, Training, Career planning, Compensation, Performance appraisal, Job definition 

and Employee participation 

15. Farahbod, L & Arzi, S 2014, Impact of human resource management practices on employee job satisfaction: 

a study of Malaysian hotels
141

 

Independent variable: HRM practices 

Dependent variable: Job satisfaction 

Sample: 139 collected data from 6 hotels 

HRM Dimensions: Training, Staffing, Performance appraisal and Reward system 

16. Majumder, TH 2012, Human resource management practices and employees’ satisfaction towards private 
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banking sector in Bangladesh
142

 

Independent variable: HRM practices 

Dependent variable: Job Satisfaction 

Sample: 20 private commercial banks and 88 employees,  

HRM Dimensions: Recruitment and Selection systems, Compensation package, Job security, Career growth, 

Training and Development, Management style, Job design and Responsibilities, Reward 

and Motivation and Working environment. 

17. Sarker, AR n.d., Impact of HRM Practices on job satisfaction and organizational performance in private 

commercial banking sector of Bangladesh
143

 

Independent variable: HRM practices 

Dependent variable: Job satisfaction/ Organizational performance  

Sample: 46 bank executives  

HRM Dimensions: Salary (3 items), Benefits (7 items) Decision making power of employees (4 items) and 

Leadership quality of the boss (6 items) Training facility of the organization (6 items), by 

Teseema et. al (2006), Shahzad et al (2008) 

18. Iqbal, HK, Malik, ME & Ghafoor, MM 2013, Impact of HR practices on job satisfaction: An empirical 

evidence from corporate sector of Punjab- Pakistan
144

 

Independent variable: HRM practices 

Dependent variable: Job satisfaction 

Sample: 128 organizations participants  

HRM Dimensions: Supervisor’s role, Participation in decision making and Compensation policy 

19. Arumugam, VC, Mojtahedzadeh, R,  Asefi, SM &Mehrizi, AAH 2011, The impact of Human Resource 

Management Practices
145

 

Independent variable: HRM practices 

Dependent variable: Financial performance  

Sample: 300 workers 

HRM Dimensions: Employee participation, Training, Job description, Career planning system, Compensation 

system, Selection system, and Performance appraisal system. 

20.  Marescaux, E, Winne, SD & Sels, L 2013, HR practices and HRM outcomes: the role of basic need 

satisfaction
146

 

Independent variable: HRM practices 

Dependent variable: HRM outcomes 

Sample: 5748 employees  

HRM Dimensions: Career development, Training, Direct employee participation, Developmental appraisal and 

Mentoring (e.g. Arthur, 1994; Gong et al., 2009; Snell and Dean, 1992). 

21. Savaneviciene, A & Stankeviciute, Z 2011, Human resource management practices linkage with 

organizational commitment and job satisfaction
147

 

Independent variable: HRM practices 

Dependent variable: Organizational commitment/ Job satisfaction 

Sample: 62 top and line managers 

HRM Dimensions: Skill-enhancing, motivation-enhancing and empowerment-enhancing HRM practices 

(Subramony 2009)  
22. Kaveri, M & Prabakaran, G 2013, Impact of high performance human resource practices on employees’ job 

performance in leather goods manufacturing companies at Vellore District
148

 

Independent variable: HRM practices 

Dependent variable: Job performance  

Sample: 200 employees 

HRM Dimensions: Job design, Training and Development, Motivation, Supervisory support, Working 

environment and Compensation 

23. Nasurdin, AM, Hemdi, MA & Guat, LP 2009, Does perceived organizational support mediate the 

relationship between human resource management practices and organizational commitment?
149

 

Independent variable: HRM practices 

Dependent variable: Organizational commitment  

Mediating variable: Organizational support 

Sample: 214 HR managers 
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HRM Dimensions: Performance appraisal, Training and Career development 

24. Tabiu, A 2013, Assessing the effects of human resource management (HRM) practices on employee job 

performance: a study of Usmanu Danfodiyo University Sokoto
150

 

Independent variable: HRM practices 

Dependent variable: Job performance  

Sample: 198 teaching staff 

HRM Dimensions: Recruitment, Training, Involvement, Rewards, Maintenance, and Separation  

25. Oyeniyi, KO, Afolabi, MA & Mufutau, O 2014, Effect of human resource management practices on job 

satisfaction: an empirical investigation of Nigeria banks
151

 

Independent variable: HRM practices 

Dependent variable: Job satisfaction 

Sample: 60 employees from random sampling method 

HRM Dimensions: Compensation Practice, Supervisor role Practice, Promotion Practice, Training Practice, and 

Evaluation performance Practice 

26. Omar, MK, Ahmad, SNB, Zakaria, DA & Mohamed, BA 2013, The potential impact of HRM practices 

towards employee job satisfaction – a study of government hospital in Malaysia
152

 

Independent variable: HRM practices 

Dependent variable: Job satisfaction 

Sample: 106 employees in government hospital of Malaysia 

HRM Dimensions: Training, Performance appraisal and Employee participation  

27. Mudor, H & Tooksoon, P 2011, Conceptual framework on the relationship between human resource 

management practices, job satisfaction, and turnover
153

 

Independent variable: HRM practices 

Dependent variable: Job satisfaction/ Turnover  

Sample: - 

HRM Dimensions: Supervision, Job training, and Pay practices (areas related to internal fit) 

28. Muchhal, DS 2014, HR Practices and job performance
154

 

Independent variable: HRM practices 

Dependent variable: Job performance  

Sample: 512 respondents working in Steel & Power industries 

HRM Dimensions: 15 items of Compensation, Performance Evaluation process & Promotion 

29. Tummers, LG, Kruyen, PM, Vijverberg, D & Voesenek, T 2013,  Connecting HRM and change management: 

How HR practices can stimulate change readiness
155

 

Independent variable: HRM practices 

Dependent variable: Stimulate change readiness 

Sample: 1,507 workers in health care three organizations 

HRM Dimensions: Training and Development, Feedback, Autonomy, Participation and Team working 

30. Niazi, MMK 2014, Impact of human resource practices on job satisfaction: a study of textile industry of 

Pakistan
156

 

Independent variable: HRM practices 

Dependent variable: Job satisfaction 

Sample: 192 employees in the departments of Marketing, Planning, Knitting, Processing, cutting, Quality, 

sewing, and packing 

HRM Dimensions: Training and Development, Respect and Integrity, Opportunities for growth, Increments and 

Promotion, Performance appraisal, and Compensation and benefits 

31. Ahmad, S & Ahmad, K 2011, HRM and employee performance: a case of university teachers of Azad Jammu 

and Kashmir (AJK) in Pakistan
157

 

Independent variable: HRM practices 

Dependent variable: Job performance 

Sample: 113 university teachers 

HRM Dimensions: Compensation practice (6 items), Performance evaluation practice (9 items) and Promotion 

practice (6 items) 

32. Tanveer, Y, Shaukat, MZ, Alvi, SA & Munir, A 2011, The way human resource management (HRM) 

practices effect employees performance: A case of textile sector
158
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Independent variable: HRM practices 

Dependent variable: Employee performance 

Sample: 87 employees in textile industry  

HRM Dimensions: Recruitment and Selection, Training and Performance appraisal  

33. Jeet, V & Sayeeduzzafar 2014, A study of HRM practices and its impact on employees job satisfaction in 

private sector banks: A case study of HDFC bank
159

 

Independent variable: HRM practices 

Dependent variable: Job satisfaction 

Sample: 60 employees in banking sector  

HRM Dimensions: 25 statements on Training, Team work, Performance appraisal, Compensation, and 

Employee participation (Qureshi and Ramay (2006) scale on HRM practices) 

34. Abbas, F &  Ahmed, S n.d.,  Human resource management practices: Perceptions of academia
160

 

Independent variable: HRM practices 

Sample: 150 permanent faculty members 

HRM Dimensions: Human Resource-Best Practices Scale (HR-BPS) developed by Ahmed Abass & Akhter 

(2011) consisting of thirty-four (34) items 

35. Smeenk, SGA, Eisinga, RN, Teelken, JC & Doorewaard, JACM 2006, The effects of HRM practices and 

antecedents on organizational commitment among university employees
161

 

Independent variable: HRM practices 

Dependent variable: Organizational commitment  

Sample: 136 university academics  

HRM Dimensions: Decentralization (four-item scale - original instrument of Arthur 1994), Compensation (rate 

their own salary on a scale from 1 (¼ very inferior to my efforts) to 5 ( ¼ passes my efforts 

easily) cf. Boyer et al., 1994), Perceived participation (four-item - Gaertner and Nollen 

(1989), Level of training/development (Arthur’s instrument 1994), Perceived employment 

security (1 item - Gaertner and Nollen (1989), Social interactions (3 items-Sheldon’s 

instrument (1971), Perceived style of management (Blake and Mouton, 1985): (1) 

Impoverished Management (laissez-faire management); (2) Country Club Management 

(friendly atmosphere); (3) Middle of the Road Management (balancing work and people); 

(4) Authority–Compliance (efficiency); and (5) Team Management (trust and respect), 

Perception of the communication level (2 items - cf. DeCotiis and Summers 1987) and Style 

of performance appraisal (judgemental-oriented or developmentaloriented)  

 

36. Goodarzi, HT & Bazgir, R 2015, The impact of HRM practices on organizational performance
162

 

Independent variable: HRM practices 

Dependent variable: Organizational performance  

Sample: 140 employees- stratified random 

HRM Dimensions: Performance evaluation, Training & Development and Attraction & Recruitment standard 

questionnaire to measure HRM practices Siniq (2004) 

37. Ashraf, S, Hussain, I &  Malik, MA 2014, Making the Best of It? Human Resource Management Practices in 

Universities of Azad Jammu & Kashmir
163

 

Independent variable: HRM practices 

Sample: 44 Directors heads of the departments 

HRM Dimensions: 38 questions categorized in seven major dimensions including job definition, training and 

development, compensation, team work, employee participation, performance appraisal 

and promotion practices 

38. Bowra, ZA, Sharif, B, Saeed, A & Niazi, MK 2012, Impact of human resource practices on employee 

perceived performance in banking sector of Pakistan
164

 

Independent variable: HRM practices 

Sample: 235 employees - stratified random sampling 

HRM Dimensions: Compensation practices, Performance evaluation, and Promotion practices 

39. Galang, MC 2014, The transferability question: comparing HRM practices in the Philippines with the US 

and Canada
165

 

Independent variable: HRM practices 
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Sample: 82 employees in Philippines and 86 employees in Canada  

HRM Dimensions: Functional areas of Hiring (number of practices = 8), Training and Development (n = 10); 

Performance appraisal (n = 11); Pay (n = 9) and Occupational health and safety (n = 10); 

total of 48 practices 

40. Janjua, BH & Gulzar, A 2014, The impact of human resource practices on employee commitment and 

employee retention in telecom sector of Pakistan: exploring the mediating role of employee loyalty
166

 

Independent variable: HRM practices 

Dependent variable: Employee commitment/ Employee retention/ Employee loyalty 

Sample: 250 employees of telecom companies 

HRM Dimensions: Recruitment and Selection, Training and Development, Performance evaluation practices, 

Promotion practices, Compensation and social benefits, and Grievance handling system 

41. Sabir, K, Irfanullah, Khan, J, Siddiqui, AZ, Nasrullah and Dad, K n.d.,  HRM practices a way for improving 

skills and commitment of the employees in organization (a case study of banking sector in Pakistan
167

 

Independent variable: HRM practices 

Dependent variable: Employee commitment  

Sample: 103 middle level managers and employees 

HRM Dimensions: Selection, Job definition, Training, Employee participation, Career planning and 

Performance appraisal  

42. Deeba, S 2014, Employee’s satisfaction from Human Resource Management practices in airlines industry in 

India: a comparative study of air India and Jet Airways
168

 

Independent variable: HRM practices 

Dependent variable: Employee satisfaction 

Sample: 105 employees  

HRM Dimensions: Human Resource Planning, Recruitment and Selection, Training and Development, 

Promotion and Transfer, Performance Appraisal and Employees Participation 

43. Singh, R & Jain, N 2014, To study the effectiveness of HRM practice in textile industries, in Madhya 

Pradesh., India
169

 

Independent variable: HRM practices 

Dependent variable:  

Sample: 60 textile industries - Convenient and Purposive sampling 

HRM Dimensions: Manpower planning, Staffing, Training and Career development, Performance appriasial, 

Compensation and Incentive, Unionization, Team work and Employee participation, 

Working conditions and related practices  

44. Gonçalves, SP & Neves, J 2012, The link between perceptions of Human Resource Management practices 

and employee well-being at work
170

 

Independent variable: HRM practices 

Dependent variable: Employee well-being  

Sample: 856 police officers from seven police institutions 

HRM Dimensions: Communication and access to information practices (6-items, Hargie & Tourish 2002), 

Development-oriented assessment practices (6- items, Neves 2000), Health promotion 

practices (5-items, Mazzola & Spector 2009), Opportunities for participation (4- items, 

Esteves 28) and Training and development practices (4-items, Neves 2000) - 25 items 

45. Long, CS,  Perumal, P &  Ajagbe, MA 2012, The impact of Human Resource Management practices on 

employees’ turnover intention: a conceptual model
171

 

Independent variable: HRM practices 

Dependent variable: Turnover intention 

Sample: - 

HRM Dimensions: Training, Compensation and Benefits, Performance management, Career development and 

Employee relations  

46. Joarder, MHR, Sharif, MY & Ahmmed, K 2011, Mediating role of affective commitment in HRM practices 
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