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[01] 

Okd;aul iy RKd;aul wm.dó fiajdia:dk p¾hdj( kHhd;aul úuiqula 
 

fyauka; fldaÜgj;a; 
 

1' yeÈkaùu 
iudc tallhla f,ig iEu ixúOdkhlu m%Odk mrud¾:h jkqfha iudc ñksidf.a 
ffoksl yd ffoksl fkdjk wjYH;d yd jqjukdjka bgqlrñka iudc moaO;sh wLKavj 
mj;ajdf.k hdu;a iudc moaO;sh w;S;hg idfmaCIj j¾Okh lsÍu;ah' ta i|yd iEu 
f,dl= l=vd ixúOdkhlau ish ixúOdk mrud¾: bgqlr .ekSug l%shdlrkq ,efí' 
ixúOdk mrud¾: bgqlr .ekSug i|yd wjYH úúO iïm;a iudc moaO;sh ;=<ska 
,nd.kakd ixúOdk tlS iïm;a Wmfhdackh lr.ksñka ixúOdk mrud¾: bgqlr 
.ekSug l%shdlrkq ,nhs' ixúOdk iïm;a w;r udkj iïm; wfkl=;a iïm;a iu. 
iei§fï § úfYAI;ajhlska hqla; iïm;la jk w;r tys we;s woaú;Sh;ajh ksidu wfkla 
ish¨ iïm;a mßmd,kh lsÍfï ld¾hfhys kshef,kqfha udkj iïm; fõ' ixúOdkhl 
udkj iïm;a l<ukdlrKh wfkl=;a iïm;a l<ukdlrK ld¾hhkag jvd 
wNsfhda.d;aul ld¾hhla f,ig y÷kd.; yelsh' úfYAIfhkau ixúOdk mrud¾: bgqlr 
.ekSfï § udkj iïm; Wmfhdackh lsÍu i|yd Ndú; Wml%u" l%fudamdhka" m%;sm;a;s" 
kS;s Í;s ish,a, fiajl md¾Yjh úiska ta wdldrfhkau isÿ fkdlsÍu ksid ixúOdk 
mrud¾: ta wdldrfhkau bgqlr .ekSug ÿIalr;d cks;ùu iEu ixúOdkhlu ±lsh yels 
fmdÿ ,CIKhls' fiajl Wmfhdackfha § l<ukdlrKh úiska .kq ,nk jerÈ Wml%u" 
l%fudamdhka" m%;sm;a;s" kS;s Í;s fï i|yd n,mdkq ,nk w;r wfkla w;g fiajlhka 
úiska ixúOdk Wml%u" l%fudamdhka" m%;sm;a;s" kS;s Í;s wdÈh ta wdldrfhkau bgq 
fkdlsÍuo .eg¿ iy.; ;;a;ajhla cks; lrhs' ixúOdkhl fiajdkshqla; fiajlhska 
úúOdldrjQ p¾hdjka bÈßm;alrkq ,nk w;r tajdfha m%;sM,hka ixúOdkhg n,mdkq 
,nk wdldrh o úúOdldr fõ1' ixúOdk fiajl p¾hdj idudkHfhka ixúOdk O¾u;d 
wkqj ;SrKh jkakls' ixúOdk O¾u;d hkq iqÿiq wdldrfhka fiajdia:dkh ;=< ld¾hhka 
isÿlÍug bvyßkq ,nk wfmaCIs; p¾hdjka" NdIdjka" uQ,O¾uhka iy Wml,amkhkaf.a 
tl;=jls2' fiajlhkaf.a idudkH p¾hdj ixúOdkfha O¾u;dj,g jvd fjkia jk 
wjia:dj, § úYd, jYfhka m%;sM, we;slrkq ,nk w;r tu m%;sM, ;SrK .ekSfï 
l%shdj,sh" M,odhS;dj iy uQ,H msßjeh wdÈh we;=<;aj iuia; ixúOdkhgu ,nmdkq 
,efí3' ixúOdk pdß;%úê" m%;sm;a;s fyda wNHka;r kS;s Í;s fiajlfhl= fyda lKavdhula 
úiska W,a,x>Kh lrkq ,nk úg ixúOdkfhys iy tys isákq ,nk mqoa.,hkaf.a iqN 
isoaêh wk;=rg ,lalrkq ,efí4' fuu ,smsfhka wfmaCId lrkqfha ixúOdk fiajlhka 
úiska ixúOdk mrud¾: bgqlr.ekSfï § bÈßm;a lrkq ,nk wm.dó pd¾hd rgdjka 
y÷kd.ekSu yd ta ms<sn| úu¾Ykhl fh§uh' 
 
2' wm.dó fiajdia:dk p¾hdjka hkq l=ula o@ 
wm.dó fiajdia:dk p¾hdj ks¾jpkh lsÍu i|yd ms<s.;a fmdÿ ks¾jpkhla ±l.; 
fkdyels fõ5' idudkHfhka wm.dó fiajl p¾hdjka y÷kd.ekSu iy y÷kajd§u i|yd 

Ndú; lrkq ,nk úúO kduhka lsysmhla Ndú;fha mj;S' Peterson
6 iy Robinson yd 
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Greenberg
7
 olajk mßÈ fiajl wm.dó p¾hdjka i|yd Ndú; úl,am kduhka lsysmhls' 

tu úl,am kduhka my; fõ' 
1. ixúOdk wjl,a l%shdfõ fh§u (Organizational Misbehavior) 
2. wkql+, fkdjk p¾hdj (Non- Compliant Behavior) 
3. iudc úfrdaê p¾hdj (Antisocial Behavior) 

4. fiajdia:dk wm.uk;dj (Workplace Deviance) 
5. ÿIalD;Hl fiajdia:dk p¾hdj (Dysfunctional Workplace Deviance) 
6. m%;sl+, M,odhS;d p¾hdj (Counterproductive Behavior) 
7. fiajl ÿIapß;h (Employee Vice) 

8. fiajdia:dk l,yh (workplace Aggression) 

9. ixúOdkd;aul m,s.ekSu$tlfgl lsÍfï p¾hdj (Organizational Retaliation Behavior) 

10. ixúOdk-wNsfma%ß; l,yh (Organization-Motivated Aggression) 

 
by; úl,am kduhkag wu;rj wm.dó fiajdia:dk p¾hdjka i|yd fiajdia:dk 
wúkS;Ndjh (Workplace Incivility) hk kduh o iuyr m¾fhaIlhka Ndú; lrkq ±lsh 
yelsh8'  
 
Robinson iy Bennett úiska 19959 § bÈßm;a l< ks¾jpkhg wkqj úfYaIs; ixúOdk 
O¾u;djka W,a,x>kh lsÍu iy ixúOdkfha fyda ixúOdk fiajlhkaf.a fyda 
ixúOdkfha yd ixúOdk fiajlhkaf.a iuDoaêhg$ÈhqKqjg ndodjka we;slsÍu i|yd 
fÉ;kdkaú; p¾hdj wm.dó fiajdia:dk p¾hdj fõ' fidrlï lsÍu (Theft)" ïf,aÉc;dj 
(Vandalism), lvdlmam,a lsÍu (Sabotage)" fiajl m%jdis;djh (Absenteeism)" ´md¥m me;srùu 
(Spreading Rumors)" l,yh (Aggression) iy ,sx.sl ysxikh (Sexual Harassment) wm.dó 
fiajdia:dk p¾hdjka i|yd WodyrK lsysmhls10' 
 
jevia:dk wm.dó p¾hdj iudc ikaO¾Nfhys jQ m%udKsl wfmaCIdjkag (Normative 

Expectations) wkql+,jk wNsfm%arKfha wvqùu fyda W,a,x>Kh lsÍug we;s wNsfm%arKh 
ksid fiajlhka úiska iafjÉPdfjka isÿlrkq ,nk p¾hdjla f,ig ks¾jpkh lsÍug 
yelsh11'  
 
wm.dó fiajdia:dk p¾hdj j¾;udkfha l;dnyg ,lafjñka mj;sk ud;Dldjla jQjo th 
b;sydih mqrd mej;s fiajl p¾hd rgdjla nj b;sydih wOHhkh lsÍfï § ±lsh yelsh' 
flfiafj;;a j¾;udkfha § wm.dó fiajdia:dk p¾hdj ixúOdk úiska jeo.;a ia:dkhla 
,ndfokq ,nk udkj p¾hdjla ù we;12-15' ta ksidu m¾fhaIlhka o wm.dó fiajdia:dk 
p¾hdj i|yd jeä wjOdkhla fhduqlrkq ,efí16-20'   
 
3' wm.dó fiajdia:dk p¾hd udkhka$ñkqï 
wm.dó fiajdia:dk p¾hdj fndfyda wjia:dj,§ ks¾jpkh lrkqfha RKd;aul p¾hd 
ixl,amhla f,igh' kuq;a wm.dó fiajdia:dk p¾hdj RKd;aul fukau Okd;aul 
me;slv mj;sk ixl,amhla h' RKd;aul wm.dó fiajdia:dk p¾hdjka f,ig fiajl 
m%jdis;djh" bj;aùu" mrsY%uh r|jd.ekSu" ,sx.sl yskaikh iy iodpdrd;aul fkdjk 



udkj  iïm;a l<ukdlrK rYañh 
udkj iïm;a l<ukdlrK úu¾Yk" fj¿u 5" wxl 2" 2015 3 

ISSN: 2012-7235 

 
 

;SrK .eksu wdÈh y÷kd.kakd w;r Okd;aul wm.dó fiajdia:dk p¾hdjka f,ig 
fiajlhka ish hq;=lï meyer yeÍu olajkq ,efí' Okd;aul wm.dó fiajdia:dk p¾hdj 
hkq ;u lKavdhfï O¾u;dj,ska f.!rjkSh l%uhkaf.ka bj;aùug fÉ;kdkaú;j 
p¾hdjla bÈßm;a lsÍu f,ig ks¾jpkh l< yelsh21' Okd;aul wm.dó fiajdia:dk 
p¾hdj m%YxikSh jk w;r m%;súmdlhka ms<sn| ie,ls,a,la fkdue;sj f.!rjkSh 
fÉ;kdjkaf.ka ld¾hh ms<sn| fhduqùula isÿúh hq;= fõ22' Okd;aul wm.dó 
fiajdia:dk p¾hdj ixúOdkh úiska wjir fokakla fkdjk kuq;a ixúOdkfha uQ,H 
iy wd¾Ól b,lal lrd ,Õdùug WmldÍjkq ,nkakls23'  
 
4' Okd;aul wm.dó fiajdia:dk p¾hdfõ udkhka$ñkqï 
Okd;aul wm.dó fiajdia:dk p¾hdjka iudchg ys;lr j¾.fha p¾hdjka (Pro-Social 

Type Behavior) f,ig j¾. lsÍu isÿl< yelsh24' fujeks iudchg ys;lr wm.dó fiajl 
p¾hdjka j¾. y;rla mj;S25' 

1' ixúOdk mqrjeis p¾hdj (Organizational Citizenship Behavior) 
2' Whistle-Blowing 
3' ixhqla; iudÔh j.lSu (Coporate Social Responsibility) 
4' ks¾udKYS,S;ajh$kjH;djhka (Creativity/Innovation)  

 
ixúOdk O¾u;djkaf.ka fjkiajkq ,nk ´kEu wjia:djl È by; ±lajQ iudc ys;ldó 
p¾hd j¾. ixúOdkh ;=< l%shd;aul jkafka kï" Okd;aul wm.dó p¾hdjka f,ig tu 
fiajl p¾hdjka ye¢ka fõ' fuu p¾hdjka iafõÉPdfjka isÿlrkq ,nk w;r 
f.!rjKsh;ajh fuys n,dfmdfrd;a;=j fõ26' Okd;aul wm.dó fiajdia:dk p¾hdjka 
rEm igyka wxl 01 u.ska olajd we;' 
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rEm igyka wxl 01( Okd;aul wm.dñ fiajdia:dk p¾hdjka j¾.27 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
idudkHfhka Whistle Blowing hkq fiajdia:dkhl RKd;aul wm.dó p¾hdjla f,ig 
ixcdkkh lrkq ,nk ixl,amhls' kuq;a tys Okd;aul ,CIKhka ±lsh yelsh' we;a; 
jYfhkau fuu ixcdkkh jeä jYfhka r|dmj;skqfha fiajlhka úiska ixúOdk 

úfrdaOh fy<sorõ lsÍfï jgmsgdj m%YakldÍjk ksidh' Near iy Miceli
28 ks¾jpkh lrkq 

,nk wdldrhg Whistle Blowing hkq mqoa.,fhl=g fyda ixúOdkhkag n,mEula we;súh 
yels" ;u fiajdfhdaclhkaf.a md,kh hgf;a § kS;súfrdaë" wO¾u fyda wjcd; mßphka 
wkdjrKh lsÍu fõ' iodpdrd;aul fkdjk" wO¾u fyda kS;súfrda§ ixúOdk ld¾hhka 
ms<sn| m<uqj fiajlhd ±kqj;a fõ' flfiafj;;a Tjqka ta i|yd m%;spdr olajkqfha 
wjidkfha §h' ta i|yd fya;= jkqfha /lshdj wysñùfï ìh" ñ;=rka wysñùfï ìh fyda 
Wiiaùfï úNj;djh wysñùfï ìh wdÈhhs29' fujeks mqoa.,hka mqoa., iodpdrhkaf.a 
ye.Sulska f;drj l%shd;aulùu fyda ixúOdk iy wjia:dkql+, mSvkh$n,mEug 
m%;súreoaO;dj fkdi,ld rdcldßh ms<sn| yeÕSula we;sj l%shdlrkq ,efí30' WodyrK 
jYfhka fiajlhd fiajdkshqla; ixúOdkh úiska ks;súfrda§ mßphl fhfokq ,nk nj 
okafka kï iy th iafõÉPdfjka ;=kajk md¾Yjhla fj; wkdjrKh lrkq ,nkafka 
kï fuu l%shdj Okd;aul wm.uk;djla f,ig yeÈka fõ31' fuu l%shdfõ § ixúOdk 
O¾u;d f.dvke.Sfï wruqK we;s w;r fiajlhd úiska ys;d u;d f.!rjKShj isÿlrkq 
,nk l%shdjla fõ32' kuq;a ieu wjia:djlu fiajlhka úiska isÿlrkq ,nk Whistle 

Blowing Okd;aul wm.dó p¾hdjkag wod, fkdúh yelsh' WodyrKhla f,ig 

 

Okd;aul wm.uk;djka 
 f.!rjKsh 
 iafõÉPd 

 O¾u;djkaf.ka fjkaúu Whistle Blowing 

 iodpdrd;aul 
m%YakldÍ p¾hdjkag 
wod, O¾u;d j,ska 

fjkaùu 
 iodpdrd;aul 

m%YakldÍ p¾hdjkag 
fhduqùfuka 

iudchg m%;s,dN 
we;sùu 

ixúOdkd;aul 
mqrjeis p¾hdj 

 /lshd 
wjYH;djkaf.ka 
fmdÿfõ bj;aùu 

 ixúOdk ld¾hM, 
i|yd m%;s,dN 

,eîu 

ixhqla; iudc j.lSu 
 iudc j.lSu wfmaCId 

fkdlrk fyda 
m%j¾Okh fkdlrk 
l¾udka; ;=< we;s 

jHdmdßl O¾u;dj,ska 
bj;aùu 

 iudchg iy 
ixúOdkhg m%;s,dN 

,eîu 

O¾u;dj,ska 
wm%udKj;a bj;aùu 

O¾u;dj,ska m%udKj;a bj;aùu 
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fiajdfhdaclhdf.ka m<s.ekSfï fÉ;kdfjka fyda ixúOdk jxpdjka m%pdrh lsÍfuka 
uQ,H jdis ,nd.ekSug l%shdlsÍu Okd;aul wm.uk;djla f,ig ie,lSug fkdyels 
fõ33'  
 
Okd;aul wm.dñl fiajdia:dk p¾hdfõ iudchg ys;lr fojk p¾hdj jkqfha ixúOdk 
mqrjeisNdj p¾hdj hs' ixúOdk mqrjeisNdj p¾hdj hkq ixúOdkh úiska fiajlhdf.ka 
wfmaCIdlrkq ,nk wjYH;djkag jvd mßndysr p¾hdjl fh§u jk w;r th ixúOdkh 
jvd;a ld¾hCIuj l%shd;aulùu i|yd Wkkaÿlrùula isÿúh hq;= fõ34' ixúOdk 
mqrjeisNdj p¾hdfõ § ixúOdkfha ld¾hM, j¾Okh lsÍu woyia lrkq ,enQj;a 
Okd;aul wm.uk;djl § tfia ùu fyda fkdùu isÿúh yelsh35' Okd;aul wm.dó 
fiajdia:dk p¾hdj i|yd mßir ys;ldó p¾hdjla f,ig ixhqla;$ixúOdk iudÔh 
j.lSu ±laúh yelsh' iudÔh m%cdj fjkqfjka Okd;aul odhl;ajhla ,nd§u i|yd 
j.lSula ixúOdkhg ysñh hk moku u; ixúOdkhla iudÔh ld¾hhka ys fh§u 
isÿfõ' WodyrK jYfhka mßir ys;ldó ksIamdok l%shdj,shl fh§u" udkj ysñlï 
iqrlSu" iqNidOk ld¾hhkays fh§u wdÈh ±laúh yelsh' fulS ish¿u iudÔh j.lSï 
ld¾hhka ixúOdk O¾u;djkag wkql+, fyda wkql+,;djla rys;j isÿúh yelsh' kuq;a 
Okd;aul wm.uk;djfha § ixúOdk fyda jHdmdßl O¾u;dj,ska fjkaùu wjYH fõ36' 
 
Okd;aul wm.dó fiajdia:dk p¾hdj i|yd n,mdkq ,nk iudc ys;ldó p¾hdjla 
f,ig kjH;djhka o y÷kajd §ug yelsh' kjH;djhka hkq ixúOdkhla ;=< 
ks¾udKYS,S woyia id¾:lj ia:dms; lsÍu f,ig ks¾jpkh lrhs37' Galperin g wkqj 
idudkHfhka kjH;djhka wjujYfhka ixúOdkhla m%;s.%ykhlr we;s O¾u;d j,ska 
fjkaùula isÿlrhs38' fuhg fya;=j Galperin g wkqj kjH;djhka ksid nyq;rhla úiska 
ms<sf.k fkdue;s kj woyia ks¾udKh iy ixj¾Okhùu isÿùu fõ39' fï wkqj 
kjH;djhka bÈßm;a lrkq ,nk mqoa.,hkaf.a p¾hdj Okd;aul wm.uk;djla f,ig 
ye¢kaúh yelsh' flfiafj;;a iEu wjia:djlu kjH;djhka Okd;aul wm.dó p¾hdjla 
we;s fkdlrhs' WodyrK jYfhka mß.kl Ndú;fhka wkjir o;a; ,nd.kakka ;=< 
ks¾udKYS,S woyia mej;sh;a Tjqka úiska kj ffjrihka ks¾udKhlr jHdma; lsÍu 
Okd;aul wm.dó p¾hdjla f,ig ms<s.ekSula isÿfkdfõ40' fuu wjia:dfõ § mqoa.,hka 
ixúOdk O¾u;dj,ska fjkaù lghq;= isÿlrkq ,enqj;a Tjqkaf.a p¾hdj ;=< 
f.!rjKsh;ajhla ±l.; fkdyelsh'  
 
5' RKd;aul wm.dó fiajdia:dk p¾hdfõ udkhka$ñkqï 
RKd;aul wm.dó fiajdia:dk p¾hdjka ixúOdkhg iy ixúOdk idudðlhkag wys;lr 
n,mEï we;slrkq ,nk fiajl p¾hdjlah' Robinson iy Bennett úiska 199541 § RKd;aul 
wm.dó fiajdia:dk p¾hdjka j¾.lsÍu i|yd m%Odk ks¾Kdhl folla Ndú;lr we;'  

1. wka;¾mqoa., tÈßj ixúOdkd;aul mßudKh (Interpersonal versus Organizational 

Dimensions) 
2. wm%Odk tÈßj m%Odk mßudKh (Minor versus Major Dimensions) 
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fuu mßudKhka fol Ndú; lrñka Tjqka úiska wm.dó fiajdia:dk p¾hdjka j¾. 

y;rla ixj¾Okh we;' Robinson iy Bennett
42 úiska bÈßm;alr we;s wm.dó fiajdia:dk 

p¾hdjka j¾. y;r rEmigyka wxl 02 u.ska ±lafõ' 
 
rEm igyka wxl 02( RKd;aul wm.dó fiajdia:dk p¾hd j¾.43  

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
rEm igyka wxl 01g wkqj wka;¾ mqoa., tÈßj ixúOdk mßudKh ;=< wfkla wh iu. 
i;=gqùu" iq¿jYfhka úys¿ lsÍu" wfYdaNk f,ig iy jdo lrk wdldrfhka yeisÍu wd§ 
wka;¾mqoa., wm.dñl;ajfha isg ixúOdk foam, úkdY lsÍu" fidrlï lsÍu" lvdlmam,a 
lsÍu" l,yhka we;slr .ekSu" fiajl m%jdis;d W,a,x>kh lsÍu" mudù jevg meñKsu 
iy jev lsÍfï § wvq mßY%uhla ±Íu jeks ixúOdkd;aul wm.dól;ajhka olajd úysÈula 
isÿfõ' wka;¾mqoa., wm.dó p¾hdjka fukau ixúOdkd;aul wm.dó p¾hdjka tljr 
isÿúh yelsfõ44' wfkla w;g wm.dó fiajdia:dk p¾hdjka b;d iq¿ wdldrfha isg ±ä 
n,mEula we;slrkq ,nk wm.dó p¾hdjka f,ig o úys§ula isÿfõ' ksYamdok iy foam, 
wm.dó fiajdia:dk p¾hdjka ixúOdkd;aul wm.uk;djka f,ig j¾.lrkq ,nk w;r 
foaYmd,k iy fm!oa.,sl l,yhka wka;¾mqoa., wm.uk;djka f,ig j¾.lrkq 
,efí45' ksIamdok iy foaYmd,k wm.dó p¾hdjka wm%Odk wm.uk;djka f,ig;a foam, 
iy fm!oa.,sl wm.dó p¾hdjka m%Odk wm.uk;djka f,ig;a j¾.lrkq ,efí46' 
 
rEm igyka wxl 01 g wkqj wm.dó fiajdia:dk p¾hdjka j¾. y;r my; mßÈ 
fláfhka úia;r lsÍug yelsh' 
 
 
 

ixúOdkd;aul 

wka;¾mqoa., 

ksIamdok wm.ukhka 
1. fõ,dikska msgùu 
2. wêl f,i úfõlhka 

,nd.ekSu 
3. fÉ;kdkaú;j fyñka ld¾h 

lsÍu 
4. iïm;a úkdYlsÍu 

foam, wm.ukhka 
1. WmlrK lvdì| ±óu 
2. whq;= ,dN ,nd§u ksid ,nk 

§ukdjka ms<s.ekSu 
3. jev l< njg fndre lSu 
4. iud.fuka fidrlï lsÍu 

foaYmd,k wm.ukhka 
1. mCImd;S;ajh ±laùu 
2. iu uÜgfï fiajlhka 

ms<sn| ´md¥m$lgl;d lSu 
3. iu uÜgfï fiajlhkag 

neKje§u 
4. w¾:odhS fkdjk mßÈ 

;r.lsÍu 

fm!oa.,sl wm.ukhka 
1. ,sx.sl ysxikh 
2. jdÑl mßNjh 
3. iu uÜgfï fiajlhkaf.ka 

fidrlï lsÍu 
4. iu uÜgfï fiajlhska 

Wmøjhkag fhduqlsÍu 

m%Odk wm%Odk 
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ksYamdok wm.dó p¾hdjka 
ksYamdok wm.dó p¾hdfõ § isÿjkqfha ksul< hq;= ld¾hhkaf.a wju m%udKh iy 
.=K;ajh ksrEmkh lrñka úêu;aj kshulrkq ,enQ O¾u;djka W,a,x>Kh lsÍfï 
p¾hdj fõ47' mudù jevg meñKsu" l,afõ,d we;sj /lshdfjka msgùu" wêlf,i úfõl 
ld,hka ,nd.ekSu" mÍY%uh wvq lsÍu" iïm;a kdia;sh" jevia:dkh ;=< u;aøjH iy 
u;ameka mdkh lsÍu iy ksfrda.Sj isák úg§ mjd f,v ksjdvq ,nd.ekSu ^fiajl 
m%jdis;djh& wdÈh ksIamdok wm.dó p¾hdjka i|yd WodyrK fõ48' fuu ish¿ p¾hdjka 
ixúOdkhl M,odhs;dj i|yd n,mEïlrkq ,nk p¾hdjka h'  
 
foam, wm.dó p¾hdjka 
foam, wm.dó p¾hdjka hkq wêldÍ;ajhla rys;j ixúOdkfha iam¾Y l< yels foam, 
iy iïm;a fiajlhka úiska w;am;alr .ekSu fyda úkdY lsßu fõ49' foam, wm.dó 
p¾hdjka ixúOdklg ydkslrjk fyda iïmQ¾Kfhkau ydkslrjk úh yelsh' WmlrK 
lvdì| ±óu" whq;= ,dN ,dnd§u ksid §ukdjka ,nd.ekSu" jevl< njg fndre lSu" 
ryia f;dr;=re msglsÍu" fÉ;kdkaú; jerÈ isÿlsÍu" úhoï .sKqï wjNdú;h iy 
iud.fuka fidrlï lsÍu foam, wm.dó p¾hdjka i|yd WodyrK fõ50' fujeks wm.dó 
p¾hdjkaf.ka we;sjk msßjeh Rcqju ixúOdkhg ±fkkq w;r iuyr wjia:dj, § jl% 
msßjehka we;sùu isÿfõ'  
 
fiajlhka isÿlrkq ,nk fidrlï hkq jD;a;Sh ld¾hhka bgqlrkq ld,h ;=< fiajlhd 
úiska úêu;a ixúOdkfha uqo,a fyda$yd foam,j,g ydkshla lsÍfï woyiska wêldÍ;ajhla 
rys;j ,nd.ekSu" md,kh lsÍu fyda udrelsÍu isÿlsÍu fõ51' fiajl fidrlï lsÍu 
ixúOdkhlg fkdje,elaúh yels msßjehla cks;lrkq ,nk w;r fiajl fidrlï lsÍu 
iïnkaOfhka fiajdfhdaclhdg fukau fiajlhdgo úúO w¾:ksrEmKhla mj;sk nj 
±lsh yelsh52' WodyKhla f,ig ixúOdkfha wdydr fidrd .ekSu fiajlhd úiska 
fidrlula f,ig fkdis;kq ,nk w;r fiajdfhdaclhd úiska th fidrlula f,ig 
olskq ,efí53' fiajlhka úiska isÿlrkq ,nk fidrlï w;r mrys;ldó foam, 
wm.dó;ajh (Altruistic Property Deviance) ;j;a wm.dó fiajdia:dk p¾hdjla fõ' fuys§ 
isÿjkqfha idudkHfhka ñ;=rka w;r iudc iïnkaO;djh j¾Okhlr .ekSu i|yd ñ,la 
rys;j fyda ie,lshhq;= jÜgula hgf;a ixúOdk foam, ,nd§u h54'  
 
foaYmd,ksl wm.dó p¾hdjka 
foaYmd,ksl wm.dó p¾hdjka hkq mqoa., fyda foaYmd,k wjdishla wfkl=;a mqoa.,hkag 
we;sjk mßÈ iudÔh wka;¾ .kqfokqj, fh§fï p¾hdj fõ55' fiajdia:dk wúkS;Ndjh" 
mCImd;S;ajh fmkaùu" iu uÜgfï fiajlhka .ek lgl;d$´md¥m lSu iy w¾:odhS 
fkdjk mßÈ ;r.lsÍu foaYmd,ksl wm.dó p¾hdjka i|yd WodyrK fõ56' fiajdia:dk 
wúkS;Ndjh wfYdaNk ld¾hhlajk w;r fÉk;dkaú;j fyda wfÉ;kdkaú;j fuu 
p¾hdj wk¾:ldÍ fõ' fiajdia:dk wúkS;Ndjh i|yd WodyrK fndfyda mj;S' l;dlrk 
úg thg ndodlsÍu" kskaod meñKùfï igyka heùu iy iu uÜgfï fiajlhka úiska 
Woõ Wmldr isÿl< úg thg ia;+;sjka; fkdùu fï i|yd WodyrK lsysmhls57'  
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fm!oa.,sl wm.dó p¾hdjka$l,yhka 
wfkl=;a mqoa.,hka fj; wdl%uKYS,S fyda i;=re wdldrfhka yeisÍu fm!oa.,sl wm.dó 
p¾hdj f,ig ye¢ka fõ' ,sx.sl ysxikh" ia;% ¥IKh" jdÑl mßNjh" fN!;sl 
wvïf;aÜgï lsÍu" iu uÜgfï fiajlhkaf.a ld¾hhka lvdlmam,a lsÍu" iu uÜgfï 
fiajlhkaf.ka fidrlï lsÍu" iu uÜgfï fiajlhkaf.a foam, fidrlï lsÍu iy iu 
uÜgfï fiajlhka Wmøjhg muqKqjd,Su fm!oa.,sl wm.dó p¾hdjka fõ58-59' 
 
6' Okd;aul iy RKd;aul wm.dó p¾hdjka 
ixúOdkhla ;=< fiajlhka úiska isÿlrkq ,nk Okd;aul iy RKd;aul wm.dó 
p¾hdjka y÷kd.ekSu i|yd Warren

60 úiska ixj¾Okh lrkq ,enQ wkql,khl< wdlD;sh 
rEm igyka wxl 3 u.ska olajd we;' 
 
rEm igyka wxl 03( wm.dó p¾hdjka i|yd wkql,khl< wdlD;sh61 
 
  m%dudKsl m%ñ;sh 
  ikd;lrKjd W,a,x>Kh lrkjd 

 
iïnkaê; lKavdhï 

O¾u;d 
ikd;lrKjd ys;lr hg;aùu 

 
úkdYldÍ hg;aùu 

W,a,x>Kh lrkjd ys;lr wm.uk;dj 
 

úkdYldÍ wm.uk;dj 

 
Okd;aul wm.dó p¾hdjka ixúOdkhl O¾u;d fjkia lsÍu isÿlrkq ,nk w;r 
úYsIaG;ajh lrd ixúOdkh fufyhjkq ,nhs' ixúOdkhl Okd;aul iy RKd;aul 

wm.dó p¾hdjka wjfndaOlr .ekSu i|yd Ndú; l< yels ika;;shla Cameron
62 úiska 

bÈßm;a lr we;' rEm igyka wxl 04 u.ska ±lafjkqfha wm.dó p¾hdjkaf.a ika;;shhs'  
 
rEm igyka wxl 04( Okd;aul wm.dó p¾hd ika;;sh63 
 RKd;aul wm.uk;dj idudkH Okd;aul wm.uk;dj 
mqoa.,hd(    

ldhsl wikSm fi!LHiïmkak uy;a Wkkaÿj 
udkisl wikSm fi!LHiïmkak úmq,;ajh 

ixúOdkd;aul(    
wd¾Ól ,dN fkd,nk ,dN Wmhk Wodr 

ld¾hCIu wl¾hCIu ld¾hCIu W;alDIag 
iM,odhS iM,odhS ke;s iM,odhS wêidudkH 
.=K;ajh fodaI we;sjk  úYajdil, yels mßmQ¾K 
iodpdrh wdpdr iïmkak fkdjk iodpdrd;aul hyidOl 

iïnkaOd;d ydkslr  WmldÍ f.!rjKsh 
wkqj¾;kh wkuH;dfjka ie,lSu uevmj;ajd.ekSu úcHïNKh 

 
fï wkqj wm.dó p¾hd hkq fiajlhka ixúOdkh ;=< isÿl< hq;=$wfmaCIs; p¾hdjka 
Okd;aul fyda RKd;aulj fjkiaùu fõ' 
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7' wm.dó p¾hdjka i|yd fya;= 

Baron yd Neuman
64

, Chen yd Eastman
65

, Neuman yd Baron
66 iy Everton yd wka wh67 olajk 

mßÈ wúks;Ndjh i|yd f.da,ShlrKh" úúO;ajh" me;s,s ixúOdk jHqyhka" m%;s 
bxðfkarelKh" ixúOdk jHqyfha ia:rhka bj;a lsÍu (Downsizing), .=K;ajh iy 
M,odhS;djh i|yd mj;sk n,mEu" taldêm;s jev mßirh" whjeh lmd yeÍu iy 
fldka;%d;a moku u; fiajlhka Ndú; lsÍu n,mdkq ,efí' fuu ixlS¾K;ajh .egqï 

we;sùug" l,yhka we;sùug iy úúO wúêu;a p¾hdjka i|yd n,mdkq ,nhs68,69' by; 
±lajQ fya;= ksid .egqï we;sùu" l,yhka we;sùu iy úúO wúêu;a p¾hdjkaf.ka hq;a 
ixlS¾K;ajh fiajlhkag jev mßirh ;=< wm.dó p¾hdjla cks; lsÍug úYd, 

wjldYhla cks;lr fokq ,efí70' 
 
wm.dó fiajdia:dk p¾hdjka i|yd n,mdkq ,nk fya;= lsysmhla ±lsh yelsh' Alias iy 

Rasdi
71 úiska uef,aishdfõ § isÿlrkq ,enQ m¾fhaIKhlg wkqj wm.dó fiajdia:dk 

p¾hdjka we;sùfï m%Odk fya;= ;=kla y÷kdf.k we;' mqoa., fya;=" ixúOdk fya;= iy 
jev iïnkaê; fya;= Tyqka úiska yÿkd.kq ,enQ wm.dó fiajdia:dk p¾hd i|yd n,mdk 
m%Odk fya;= fõ' Tjqkag wkqj mqoa., fya;= jYfhka úC|a{dkh$ isysh (Conscientiousness)" 
RKd;aul wdfõokd;aul;dj (Negative Affectivity), ukdm;dj (Agreeableness)" Ndjd;aul 
nqoaêh (Emotional Intelligence) wdÈh fõ' ixúOdkd;aul fya;= jYfhka ixúOdk 
jd;djrKh (Organizational Climate)" ixúOdk idOdrK;ajh" ixcdks; ixúOdk iyfhda.h 
iy úYajdih ±laúh yelsh' jev iïnkaê; fya;= jYfhka ld¾h la,u;h iy 

fn,ySk;ajh fya;= ldrl fõ72'  
 
úúO m¾fhaIlhka úiska isÿlrkq ,enQ m¾fhaIKj,g wkqj wm.dó fiajdia:dk p¾hd 

i|yd n,mdkq ,nk fya;= kjhla úiska y÷kdf.k we; 73' 
1' ufkdaúoHd;aul idOl 

ufkdaúoHd;aul fya;= jYfhka wdfõksl$ Wmam;a;s (Heredity)
74" fm!reI;ajh75" 

widOdrKh ms<sn| ixcdkkh" wfmaCId Nx.;ajh" la,u;h" n, rys;;dj76" wka;¾ 

mqoa., widOdrK yeÕSï we;s fm!reI;ajh77" Ndjd;aul ne£u (Emotional Attachment)
78" 

wNHka;r wNsfm%arKh79" jxpdldÍ (Fraudulent) iy l<yldÍ p¾hdj80" RKd;aul 

mriamr;dj (Negative Reciprocity)
 81

 iy iajhx md,kfha wvqj82 ±laúh yelsh'  
 
2' iudcúoHd;aul$ ixúOdkd;aul idOl 
wm.dó fiajdia:dk p¾hdjka i|yd n,mdkq ,nk iudc úoHd;aul idOl hkq fodaI 
iys; iudc hdka;%Kh iy ta u; udkj p¾hdfõ wjYH;d ikaksfõokh lsÍug iudc 

jHqyh wiu;aùu u; we;sjk wm.dó p¾hdjka fõ83' fï fya;=j ksid wm.dñl p¾hdjka 

i|yd fiajlhdf.a idOlj,ska ixúOdkd;aul idOl flfrys fhduqùula isÿù we; 84,85' 
fuu ;;a;ajh ksid idudkH ixúOdk l%shdldÍ;ajfha § wm.dó p¾hdjka u; ndodjka 

we;súh yelsfõ86' ta wkqj ixúOdk fjkialsÍfï §87" o~qjï §ug ìhùu iy /lshd 
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wysñfõh hk ìh88" ld¾hM, we.hSï moaO;sh" m%;sodk moaO;sh" ixúOdk jHqyh" 

ixúOdk ixialD;sh iy ixúOdk b,lal i|yd jeo.;a n,mEula isÿlrkq ±lsh yels h89' 
 
3' /lshd iïnkaê; iy mdßißl idOl 

/lshd ks¾udKh" ld¾h mSvkh" /lshdj iïnkaOjQ ld¾hhka90 wd§ jQ /lshd iïnkaê; 

idOl iy fhda.H fkdjk ixúOdk mßirh91" widOdrKh92" iy ,dN wfmaCIs;j isák 

ixúOdk93 wd§ mdßißl idOl wm.dó p¾hdjka i|yd fya;= idOl fõ'  
 
4' mqoa., idOl 
wm.dó p¾hdjka i|yd mqoa., idOl hgf;a jvd;a fhda.H fhÿu f,ig wka;¾mqoa., 

idOl ±laúh yelsfõ94' jev lKavdhu ;=< iudc .kqfokq i|yd fm!reI;aj wiudklï 
n,mdkq ,nk w;r th wjidk jYfhka wm.duk;dj i|yd n,mdkq ,efí'  
 
5' ixúOdk ixialD;sh 
ixúOdkh úiska ld,hla mqrd ÈhqKqlrk ,o ixialD;sh ixúOdkhl wm.dó p¾hdjka 
i|yd n,mdkq ,efí' úfYAIfhkau mqfrda.dóka úiska we;sl< ixúOdk ixialD;sh 

l%ufhka úldYkhùfï § wm.dó ;;a;ajhla we;sùug fya;=jk idOl cks;úh yelsh95' 
 
6' úfhdaokh (Disengagement) 
ixúOdk fiajlhka /lshdj i|yd fhduqù we;s m%udKh wkqj fiajlhd /lshdjg 
fhduqùu fyda /lshdfjka úfhdaokhùu ±lsh yelsh' ixúOdk fiajlhka /lshdfõ fh§u 
fyda fkdfh§u j¾. ;=klg fnod ±laúh yels nj Meere (2005) fmkajd fohs' /lshdfõ 
fhÈu (Engaged)" /lshdfõ fkdfh§u (Not Engaged) iy il%Shj úfhdaokh (Actively 

Disengaged)
96 tu j¾. ;=kfõ' /lshdjg il%Shj fhduqù we;s fiajlhka /lshdj flfrys 

uy;a ,eÈhdjla we;s w;r /lshdfõ fkdfhfok fiajlhka /lshdj flfrys ,eÈlula 
fkdolajhs' úfhdaokh olajkq ,nk fiajlhka ish ld¾hhka iïnkaOfhka w;Dma;shlska 

miqjkq ,efí97' fiajlfhl= /lshdj i|yd we;s fhduqfõ m%udKh wkqj wm.dó p¾hdjka 
ixúOdkh ;=< cks; lrkq ±lsh yelsh' 
 
7' ±kqfï jHdma;sh (Diffusion of Knowledge) 

Davis
98 olajkq ,nk wdldrhg kQ;k f,dalh ;=< kj O¾u;d fidhdne,su i|yd m%Odk 

fya;=jla jkqfha kj ±kqfï we;sjk jHdma;sh fõ' kj ±kqu cks;úu mj;skq ,nk 

O¾u;d W,a,x>Kh lsÍug fya;=jla h99' kj ±kqu jHdma;ùu;a iu. iudcfhys iudc 
moaO;s iy ixúOdk fjkiaùug fya;=jla jkq we;' 
 
8' ;dCIKh 

Cotgrove
100 olajk mßÈ iEu lafIa;%hlu mj;sk w.kdlïj, ;d¾lsl;ajhg (Value 

Rationality) jvd Wmldrl ;d¾lsll;ajh (Instrumental Rationality) iy ;dCIksl 

;d¾lsl;ajh (Technical Rationality) n,mEula isÿlrkq ,nkafkah hkakh101' fulS 
ixlS¾K;ajh ld¾ñl úfYAI{hkag n,mdkq ,nk w;r jevia:dkfhys id¾:l;ajh 
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i|yd n,mj;ajk kS;shdkql+, iy kS;Hdkql+, fkdjk b,lal iy O¾u;dj,g 
fhduqùu ;=<ska fjkiajkq ,nhs' th ixúOdkhl wm.dñ p¾hd we;slsÍfï fya;=jla 

fõ102
 ' 

 
9' Ôú; isoaê iy uq,a ,ud ld,fha w;a±lSï 

foudmshka úiska idyisl l%shdjkaj, fh§u103" Ôjk isoaëkajk újdyh" m<uq /lshdj" 
foudmshkaùu" mdi,a Ôú;h wd§ ld¾hhka iy isoaëka ld, idyisl jl%fhys (Age Crime 

Curve) .uka m:h fjkiaúug n,mdkq ,efí104,105'  
 
8' wm.dó fiajdia:dk p¾hdjkaf.a msßjeh 
wm.dó fiajdia:dk p¾hdjka ksid ixúOdkhlg we;sjk msßjeh j¾. lsysmhls' ta w;r 
uQ,H msßjeh" ufkdaúoHd;aul msßjeh iy iudc msßjeh jeo.;a msßjehka f,ig ±laúh 

yelsh106-109'  
 
9' wm.dó fiajdia:dk p¾hdjkaf.a m%;súmdlhka 
wm.dó fiajdia:dk p¾hdjkaf.a m%;súmdlhka lsysmhls' ixúOdkhl wm.dó fiajdia:dk 
p¾hdj ksid we;sjk uQ,H" ufkdaúoHd;aul iy iudc msßjeh ;=<ska fulS wys;lr 
m%;súmdlhka cks;ùu isÿfõ' fuu wys;lr m%;súmdlhka ixúOdkhl ish¿u uÜgïj,g 

tlf,i n,mdkq ±lsh yelsh110'  
 
RKd;aul wm.dó fiajdia:dk p¾hd iuÕ iei£fï § Okd;aul wm.dó fiajdia:dk 

p¾hd ixúOdkhlg m%;s,dN cks;lrkq ,nhs111' ÿIalD;sh ksfhda.hka$u.fmkaùï bgq 
fkdlsÍu iy woCI iqmÍCIlhka úfõpkh lsÍu Okd;aul wm.dó fiajdia:dk 

p¾hdjlska isÿfõ112' 
 
10' RKd;aul wm.dó fiajdia:dk p¾hdfjka Okd;aul fiajdia:dk p¾hdjka i|yd 

udkj iïm;a l<ukdlref.a N+ñldj 
m¾fhaIKhkag wkqj RKd;aul wm.dó p¾hdjkaf.a fh§u wvq lsÍug;a Okd;aul 

wm.dó p¾hdjka m%j¾Okh lsÍug;a fhda.H udkj iïm;a mßphkag yelshdj mj;S113' 
ukd udkj iïm;a l<ukdlrK moaO;shla ;=<ska fiajl wdl,am fjkia lsÍu iy 
ixúOdk w.kdlï iy wfmaCIdjkag wkqj p¾hdj ia:djr mj;ajdf.k hdug yelshdj 

mej;sh hq;= fõ114'  
1' wdpdrO¾udkql+, jd;djrKh 
Yla;su;a wdpdrO¾udkql+, jd;djrKhla mj;sk ixúOdkhl mqoa.,hka WNf;dafldaál 
wdldrfha wNsfhda.hka meñfKk úg wdpdrO¾udkql+, p¾hdjka f;dard.ekSug 

leue;a;la olajkq ,efí115,116' ta wkqj udkj iïm;a l<ukdlrejka úiska iudc 
ixialD;sl iyfhda.h iy f;dr;=rej,g ,Õdùug fiajlhkag wjia:dj ,nd§u u.ska 
ks¾udKh lrkq ,nk idOdrK jev mßirhla ks¾udKh lr fulS whym;a p¾hdjka 
bj;a lsÍug yelshdjla mj;S' jevia:dk ks¾udKh fiajlhkag ±ä n,mEula isÿlrkq 
,nk w;r ish jD;a;sfhys úúO ,Õdùï i|yd Tjqkaf.a yelshdjka Ndú; lsÍug úúO 
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wjia:djka cks; lrkq ,nhs' fujeks mßirhla ks¾udKh lsÍfuka fiajlhka ish 

/lshdj i|yd jeä keUqrejla we;slr .ekSug yelshdjla we;s fõ117' 
 
2' wdl¾YK mßph 
udkj iïm;a l<ukdlrejka úiska fiajlhka nojd .ekSug fmr mQ¾j wjxllu we.hSu 

i|yd mÍCIKhla meje;aùu isÿl< hq;= fõ118' wm.dó fiajdia:dk p¾hdjka wju lsßu 
i|yd m%fhdackj;ajk miq;, mÍCIdjka isÿlsÍug o udkj iïm;a l<ukdlrejkag 

yelshdjla mj;S119'  
 
3' wëCIKh lsÍu iy md,kh 
fiajlhka úiska wkq.ukh l< hq;= fhda.H kS;s" jHjia:d ix.%yhka iy l%shdmámdá 
wdÈh ia:dms; lsÍu iy m%j¾Okh lsÍu udkj iïm;a l<ukdlrejka úiska isÿlrkq 
,nkafka kï jevia:dkh ;=< fiajlhka úiska wm.dó p¾hdjkaf.a fh§u j,lajd.ekSu 

isÿl< yelsfõ120'  
 
4' iïndOl 
ys;lr wm.dó p¾hdjka we.hsu i|yd fukau kS;s Í;s W,a,x>Kh lsÍu i|yd o~qjï 
kshu lsÍu we;=<;a iïndOl ia:dms; lsÍug udkj iïm;a l<ukdlrejkag yelshdjla 
mj;S' úfYAIfhkau ixúOdk m%;sm;a;sj, idOdrK;ajh mj;ajd.ekSu i|yd ixúOdk 

O¾u;d W,a,x>Kh lsÍfï § ±ä o~qjï ,nd§u w;HjYH lreKla fõ121' 
 
5' iodpdrd;aul kdhl;ajh 
ixúOdkhl Okd;aul ixialD;shla ks¾udKh lsÍu i|yd iqmÍCIlhdf.a wmjdohka 

rys; fyda iodpdrd;aul p¾hd wdlD;sh odhl;ajh ,ndfokq ,efí122' Brown iy Trevino
123 

olajk mßÈ RKd;aul fiajdia:dk wm.uk;djka i|yd iudcdkq.; leßiaud 

kdhl;ajh ndodjka muqKqjkq ,nhs124' 
 
6' jD;a;Sh ixj¾Ok wjia:djka 
udkj iïm;a l<ukdlre úiska ixúOdkhl fiajlhkaf.a jD;a;Sh ixj¾Okh i|yd 
kj wjia:d cks; lsÍu ;=<ska ixúOdkhl RKd;aul wm.dñ p¾hdjka wjulr .ekSug 
yelshdj mj;S' fiajlhkaf.a úúO wjYH;djk Okh" wdrCIdj" wOHdmkh" ms<s.ekSu iy 
wd;au j¾Kkd wdÈh bgqlsÍug yels kj wjia:d cks; lsÍu;a m%;sOdk moaO;sfha § 
fjkiaj ie,lSu (Discrimination)" mCImd;S;ajh iy {d;six.%yh wjulsÍu isÿlsÍu;a l< 

hq;= fõ125' 
 
7' iqmÍCIlhdf.a iyfhda.h 
ixúOdkh ;=< iyfhda.S mßirhla ks¾udKh lsÍu ;=<ska fyd| iïnkaO;djhla cks;lr 
.ekSug yelshdjla mj;sk w;r iqmÍCIlhka iu. újD; ikaksfõokhg wjia:dj Wod 

fõ126' udkj iïm;a l<ukdlrejd úiska ixúOdkfha úêu;a ld¾hM, we.hSï 
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moaO;sfhka bÈßhg f.dia fiajlhdf.a ixj¾Okh flfrys fhduqùula isÿfõ kï 

ixúOdkh flfrys fiajlhdf.a lemùu jeälr .eksug yelsfõ127'  
 
8' fiajl fhduqùu 
fiajlhkaf.a fhduqjla ixúOdkh flfrys ,nd.eksu i|yd udkj iïm;a 
l<ukdlrejka úiska fiajlhdf.a oCI;d" n,d;aul lsÍu" iy ìh ke;slsÍu isÿl< hq;= 

fõ128'  
 
9' m%;sodk 
úúO m%;sOdkhka fiajlhkafj; ,nd§u ;=<ska udkj iïm;a l<ukdlrejkag 

fiajlhkaf.a wm.dó p¾hdjka wju lsÍug yels fõ129' 
 
10' jev Ôú;fha m%;sm;a;s 
fiajlhdf.a jev Ôú;hg iïnkaO m%;sm;a;s iïmdokh lsÍfuka udkj iïm;a 
l<ukdlreg fiajl wm.dó p¾hd rgd wjulr .ekSug yelshdj ,efí' úfYAIfhkau 
fiajl lemùu ,nd.ekSug yelsfõ' ld¾hh kej; ieliSu ;=<ska ixúOdk ixialD;sh 
yd jD;a;Sh fjkiaùu isÿlrkq ,nk w;r fõ;k" ld¾hhka iy Wiiaùï ish,a, tljr 

fjkiaùu isÿfõ130' 
 
11' idOdrK;ajh 
udkj iïm;a l<ukdlre úiska idOdrKj fiajlhskag ie,lSu fuys§ isÿúh hq;=h' 
m%;sodkhka fnodyeÍula isÿjkq ,nk úúO ixúOdk jevigykaj,g fiajlhska 
iïnkaOlr .ekSu j¾Okh lsÍfuka jevia:dk wm.uk;djka wjulr .ekSug yelsnj 

Everton, Jolton iy Mastrangelo
131 mßfhaIKhka u.ska olajhs'  

 
12' mßj¾;kh 
RKd;aul wm.dó p¾hdfõ isg Okd;aul wm.dó p¾hdjka i|yd fiajdia:dkfha § 
fiajl p¾hdj fjkialsÍfï jeo.;a N+ñldjla udkj iïm;a l<ukdlreg isÿl< 

yelsfõ132' 
 
11' wm.dó fiajdia:dk p¾hd m%Yakdj,sh 

Bennett iy Robinson úiska wm.dó fiajdia:dk p¾hdj we.hSu i|yd 2000133 § 
ixj¾Okhlr we;s m%Yakdj,sh my; ±lafõ' 
  lsisÈkl 

ke; 
jirlg 
lsysm 
j;djla 

udislj  i;s m;d ffokslj 

1 Tnf.a iud.u fjkqfjka jev lrkjd fjkqjg 
Tn Tnf.a fm!oa.,sl ld¾hhkays kshef,kq 
,nhs' 

     

2 wjirhla rys;j /lshdjg wod, foam, ,nd.kS'      
3 jev lrkjd fjkqjg oj,a ySk ±lSug jeä 

ld,hla jeh lrkq ,nhs' 
     

4 /lshdfõ § wfkla whg úys¿ ;y¿ lrkq ,nhs'      
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5 Tn úiska jHdmdßl úhoï i|yd orkq ,enQ uqo,g 
jvd jeä uqo,la ,nd.eksfï woyiska ,eìï 
i|yd jHdc f,i uqo,a m%;smQ¾Kh lsÍu isÿlrhs' 

     

6 fiajdia:dkfha hful=g ßoúu i|yd hïfohla 
mjikq ,efí' 

     

7 Tnf.a jev ia:dkfha ms<s.;a úfõl ld,hkag 
jvd w;sf¾l fyda È.= úfõlhka ,nd.kq ,nhs' 

     

8 iud.u ms<sn| ´md¥m fyda lgl;d kej; kej; 
lSu' 

     

9 iu uÜgfï fiajlhka ms<sn|j fyda 
l<ukdlrejka ms<sn|j ´md¥m fyda lgl;d 
kej; kej; lSu' 

     

10 /lshdfõ § ckj¾. wd.ñl fyda cd;sjd§ 
m%ldYhka fyda úys¿ lrhs' 

     

11 wjirhlska f;drj jevg mudù meñfKa'      
12 Tnf.a jev mßirhg li, úislrkq ,nhs'      
13 /lshdfõ § hful=f.ka m<s.kq ,nhs'      
14 wikSm fkdue;s wjia:dj, § wikSm ksjdvq 

b,a,d isáhs' 
     

15 Tn jevlrk ia:dkh kSp ia:dkhla f,ig 
hful=g mjikq ,nhs' 

     

16 jevlrk úg ys; jHdl+, jkafkah'      
17 Tnf.a m%Odkshd úiska fokq,nk Wmfoia 

ms<sme§ug fkdie,ls,su;a fõ' 
     

18 Tng l<yels m%udKhg jvd ys;du;d wvq 
fõ.fhka jev lrkq ,nhs' 

     

19 wêldßh fkd,;a mqoa.,hka fj; iud.fï ryiH 
f;dr;=re t<sorõ lrkq ,nhs' 

     

20 wjirhla rys;j l,ska /lshdfjka msg;afõ'      
21 /lshdfõ § wka whg my;a iuÉp,hka isÿlrhs'      
22 ;jflfkl=g wjika lsÍug isÿjk mßÈ Tn jev 

w;ayßkq ,nkafka h' 
     

23 /lshdfõ £ hfula flfrys fkdyslauqKq whqßka 
yeisfrkq ,nhs' 

     

24 /lshdfõ § wYsIaG úfõpkhka isÿlrhs'      
25 /lshdfõ § kS;s úfrdaë u;aøjH fyda u;ameka 

mdkh lrkq ,nhs' 
     

26 Tnf.a ld¾hh i|yd wvq mßY%uhla orhs'      
27 /lshdfõ § hfula m%isoaêfha wmyiq;djg 

m;alrkq ,nhs' 
     

28 w;sld, ,nd.ekSu i|yd Tnf.a ld¾hhka fyñka 
lrf.k hkq ,nhs' 

     

 
12' idrdxYh 
wm.dó fiajdia:dk p¾hdjka ixúOdkhl mrud¾: bgqlr .ekSfï § ndodjka we;sjkq 
,nk fiajl p¾hdjla f,ig y÷kd.; yelsh' flfiafj;;a wm.dñ fiajdia:dk 
p¾hdjka ksrka;rfhka RKd;aul ixl,amhla fkdjk w;r tys Okd;aul me;slv o 
±lsh yels fõ' 
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w;sf¾l igyka 
1. Typology of positive deviant workplace behavior 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: Spreitzer, GM & Sonenshein, S 2004, „Toward the construct definition of positive deviance‟, American 

Behavioral Scientist, Vol. 47, No. 6, pp. 828-847. 

 

2. Intergrated Framework of Deviant Behaviour 

  Normative Standard (e.g. hypernorms) 

  Conform Deviate 

Reference 

group norms 

Confirm  Constructive conformity Destructive conformity 

Deviate  Constructive deviance Destructive deviance 

 

Source: Warren, DE 2003, „Constructive and destructive deviance in organizations‟, The Academy of Management 

Review, No. 28, pp. 622-632. 

 

 

 

 

 

 

 

 

POSITIVE DEVIANCE 

 Honorable 

 Voluntary 

 Departure from norms 
Whistle Blowing 

 Departure from norms 

of ethically 

questionable behavior 

 Benefits society by 

addressing ethically 

questionable behavior  Organizational 

Citizenship 

Behavious 

 Common departures 

from job 

requirements 

 Benefits 

organizational 

performance 

Corporate Social 

Responsibility 

 Departure from 

business norms in 

industries in which 

CSR is not expected 

or promoted 

 Benefits society and 

potentially 

organization 

Insubstantial departures 

from norms 

Substantial departures 

from norms 
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3. Typology of negative deviant workplace behavior 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Source: Robinson, SL & Bennett, RJ 1995, „A typology of deviant workplace behaviours: A multidimensional 

scaling study‟, Academy of Management Journal, Vol. 38, pp. 555-572. 

 
4. Questionnaire: Deviant workplace Behavior 

 

  Never  Several 

times a 

year 

Monthly  Weekly  Daily  

1 Worked on a personal matter instead of work for 

[company name] 

     

2 Took property from work without permission      

3 Spent too much time fantasizing or daydreaming 

instead of working 

     

4 Made fun of someone at work      

5 Falsified a receipt to get reimbursed for more 

money than they spent on business expenses 

     

6 Said something hurtful to someone at work      

7 Taken an additional or a longer break than is 

acceptable at their workplace 

     

8 Repeated a rumor or gossip about the company      

9 Repeated a rumor or gossip about a coworker or 

manager at work 

     

10 Made an ethnic, religious, or racial remark or 

joke at work 

     

11 Came in late to work without permission      

12 Littered or dirtied their work environment      

13 Cursed at someone at work      

Organizational  

Interpersonal 

Production Deviance  

1. Leaving early 

2. Taking excessive brakes 

3. Intentionally working slow 

4. Wasting resources 

Property Deviance 

1. Sabotaging equipment 

2. Accepting kickbacks 

3. Lying about hours worked 

4. Stealing from company 

Political Deviance 

1. Showing favoritism 

2. Gossiping about co-workers 

3. Blaming co-workers 

4. Competing nonbeneficially  

Personal Aggression 

1. Sexual harassment 

2. Verbal abuse  

3. Stealing from co-workers 

4. Endangering co-workers 

Major  Minor 
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14 Called in sick when they were not      

15 Told someone about the lousy place where they 

work 

     

16 Lost their temper while at work      

17 Neglected to follow their boss‟s instructions      

18 Intentionally worked slower than they could have 

worked 

     

19 Discussed confidential company information with 

an unauthorized person 

     

20 Left work early without permission      

21 Played a mean prank on someone at work      

22 Left their work for someone else to finish      

23 Acted rudely toward someone at work      

24 Made an obscene comment at work      

25 Used an illegal drug or consumed alcohol on the 

job 

     

26 Put little effort into their work      

27 Publicly embarrassed someone at work      

28 Dragged out work in order to get overtime      

Source: Bennett, RJ & Robinson, SL 2000, „Development of a measure of workplace deviance‟, Journal of Applied 

Psychology, Vol. 85, No. 3, pp. 349-360. 

 
5. Positive Deviance Continuum 

 

 Negative Deviance Normal Positive Deviance 

Individual:    

Physiological  Illness Health Vitality 

Psychological  Illness Health Flow 

Organizational:    

Economics Unprofitable Profitable Generous 

Effectiveness  Ineffective Effective Excellent 

Efficiency  Ineffective Effective Extraordinary 

Ethics  Error-prone Reliable Perfect 

Relationships  Unethical Ethical Benevolent 

Adaptation  Harmful Helpful Honoring 

 Threat-rigidity Coping Flourishing 

 Deficit Gaps 

Problem Solving 

 Abundance Gaps 

Virtuousness 

Source: Cameron, KS 2008, „Positive deviant organizational perfoprmance and the role of leadership values‟, 

Journal of Values Based Leadership, No. 1, pp. 67-83. 
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