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[07] 

udkj m%d.aOk ixl,amh 
 

p;=ßld ixcSjkS" os̈ ñ úfÊ;s,l" iiakd j¾kka" ið;d WÞks" uOqNdks i|,sld 

 

1' ye¢kaùu 
´kEu ixúOdkhlg ksYaÑ; ld,i’’udjlo’ bgq lr.ek’’ug wfmAlAIs; wruqKqΩΩ yd 
mrud¾: mj;sk w;r Ma i|yd Tjqka iamDYH yd wiamDYH iïm;a fhdÞ.kq ,nhs' 
iamDYH iïm;a f,i f.dvke.s,s" uqo,a" hka;% iq;% hkdosh oelaúh yels w;r udkj 
m%d.aOkh wiamDYH iïm;la f,i oelaúh yelsh' wdh;khl mj;akd fuu udkj 
m%d.aOkh" tys mj;akd wfkl=;a iïm;a fiau wfmAlAIs; wruqKqΩΩ yd mrud¾: bgq lr 
.ekSug;a tys j¾Okh yd ixj¾Okh Wfoid;a fnfyúka bjy,a fõ' Mneúka 
wdh;khl mj;akd udkj iïm; Mu wdh;kfha id¾:l;ajh Wfoid  bjy,a jk 
;SrKd;aul idOlhla f,i ie,lsh yelsh' Harris iy wka wh1 idrdxY lr olajk 
mßos Beckerg wkqj udkj m%d.aOkh hkq wiamDYH iïm;la jk w;r th oekqu" 
wOHdmkh" f;dr;=re" M,odhS yd kjH l=i,;d hkdosfhys tl;=jla f,i oelaúh 
yel' tfiau wOHdmkh mqyqKqj fi!LH iy wúêu;a oekqu yqjudrej hkdoS l%u ;=<ska 
udkj m%d.aOkfhys ixj¾Okhla isÿl< yel2' Hill iy wka wh ‘Academy of Management 

Journal’ ys olajk mßos udkj m%d.aOk ixl,amh oekqu" l=i,;d yd yelshdjka 
hkdosfhys tl;=jla f,i;a th wfmalaIs; m%;sM, ,Õdlr .ekSu Wfoid fhdod .; 
yels nj;a ir,j ks¾jpkh l< yelsh3' fuu ,smsfhka wjOdkh fhduq lrkqfha 
udkj m%d.aOkh yd ne|S mj;sk uQ,sl ixl,amhka yd tys kHdhd;aul miqìu" tys 
jeo.;alu" udkj m%d.aOk ñkqïlrKh fukau udkj m%d.aOk l<ukdlrKh yd 
ixj¾Okh ms<sn|j;a ta yd ne|S mj;akd úfõpkhka ms<ssn|j;a úu¾Ykhl fhoSuh' 
 
2' udkj m%d.aOk ixl,amh yd tys kHdhd;aul miqìu 
udkj m%d.aOk ixl,amh" úúO mqoa.,hska úúOdldrfhka ks¾jpkh lr we;' tneúka 
fuu ixl,amh úúOdldr jQ kHdhd;aul me;slv Tiafia idlÉPdjg n`ÿka l< yel' 
udkj iïm; jkdys Bgu wkkHh jQ iqúfYaIS ,laIK iys; iïm;ls4' ;jo th 
m%d.aOkfha;a udkj iïmf;ys;a iïñY%Khla jk w;r th iuqÉÑ; ls%%hdj,shla 
f,i;a ks¾jpkh l< yel5' 
 
iïm;a u; mokï jq oelau wkqj wdh;khl mj;akd iïm;a jákdlula iys;" ÿ¾,N 
wkqlrKh lsÍug wmyiq" wdfoaY l< fkdyels iy wdh;khlg ;rÕldÍ jdis ,nd 
oSug iu¾: jkakls6' ta wkqj udkj m%d.aOkh jkdys o jákdlula iys;" ÿ¾,N" 
wkqlrKhg wmyiq iy wdfoaY l< fkdyels iïm;la fõ' udkj m%d.aOkh ;=< Bgu 
wkkHh jq jákdlula we;' ukao úúO /lshdjka lsrSu Wfoid úúO j¾.fha fukau 
úúO uÜgïj, udkj m%d.aOkhla wdh;khlg wjYH fõ' ksoiqkla f,i úOdhl 
uÜgfï /lshdjla Wfoid ;dlaIKsl l=i,;djkag jvd ixl,amkd;aul l=i,;d nyq, 
mqoa.,hka wjYH jk w;r lïlre /lshdjla Wfoid ;dlaIKsl l=i,;djka 
m%uqLia:dkfha ;sìh hq;=h' fï wdldrfhka ixúOdkhl mj;akd /lshdjkag wod< jk 
mrsos udkj m%d.aOkh .e,mSu ;=< thg jákdlula ksrdhdifhkau cks; fõ' udkj 
m%d.aOkh ÿ¾,N o fõ7' ukao wdh;khlg wjYH wdldrfha udkj m%d.aOkhla fiùu 
yd jeäoshqKq lsrSu wmyiq fukau by< msrsjehla iys; l¾;jHhla jk neúks8' ;jo" 
udkj m%d.aOkh jkdys wkqlrKhg wmyiq iïm;ls9' ukao ta ;=< mj;akd ixlS¾K 
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nj" mqoa.,hka w;r mj;akd iïnkaO;djhka ys ixlS¾K;ajh iy wdfoaY lsrSug 
wmyiq ùu hk lreKqq fya;=fjks' fujeks iqúfYaIS ,ËK fya;=fjka wdh;khl 
udkj m%d.aOkh jkdyS tu wdh;khg ;r.ldÍ jdis ,nd oSug bjy,a jkakla f,i 
oelaúh yel' ksoiqkla f,i .;fyd;a tla ixúOdkhla ;=< mj;akd udkj m%d.aOk 
l<ukdlrK mrsphka tu wdh;kh yd iudk ;r.lrejl=g myiqfjka Ndú;d 
lsrSug wmyiq úh yel' fï wkqj n,k l, wdh;khla udkj m%d.aOkh ,nd .eksu 
yd r|jd .eksu flfrys iqúfYaIS wjOdkhla fhduq l< hq;= w;r th ;r.ldrS jdis 
,nd .eksug o fya;= fõ10' 
 
udkj m%d.aOk ixl,amh mq`M,aj .;a l," th udkj iïmf;ys;a m%d.aOkfhys;a 
iïñY%Khla f,ig oelaúh yelsh11' Kwon iy Dae-Bong

12 i|yka lrk mßos 
Boldizzonig wkqj wd¾Ól úoHd oDIaÀ fldaKfhka n,kúg" m%d.aOkh hkq NdKav yd 
fiajd ksmoùu Wfoid ie,lsh hq;= f,i fhdÞ .kq ,nk ksIamdok idOlhls' ;jo 
udkj iïm; hkq ksIamdokh" mrsfNdackh iy .kqfokq lsÍu hk ish¿u wd¾Ól 
lghq;= fufyhjk idOlh f,ig oelaúh yelsh13' fuu tla tla ú.%yhka tlaj 
.;al< udkj m%d.aOkh hkak ksIamdok idOlhla f,i;a th ksIamdok ls%hdj,shg 
odhl lr .ekSu ;=< jákdlï cks; lrjk nj;a oelaúh yelsh14' 
 
udkj m%d.aOkh hkak iuqÉÑ; ls%%hdj,shla f,i;a ks¾jpkh l< yel15' tkï 
mqoa.,hl=f.a oekqu iy l=i,;d hkdosh uQ,sl wOHdmkh" oaú;Sl wOHdmkh iy 
jD;a;Sh wOHdmkh jeks wOHdmksl ls%%hdldrlï ;=<ska by< kxjd,sh yels njhs' ta 
wkqj fuu iuqÉÑ; ixl,amfhka fmkS hkafka mqoa.,fhl= ;u cSú; ld,h mqrdjg 
,nd .kakd w;aoelSï ;=<ska tu mqoa.,hdf.a udkj m%d.aOkfhys ixj¾Okhla isÿ jk 
njhs16' 
 
3' udkj m%d.aOkh y÷kd.ekSfï m%fõYhka  
udkj m%d.aOkhg wod< jQ úúO ks¾jpkhka iy tys kHdhd;aul miqìu iei|Sfuka 
miqj uQ,slju udkj m%d.aOk m%fõYhka folla y÷kd .; yelsh' tu m%fõYhka fol 
my; mßÈ fõ' 

1. iQlaIu wd¾Ól úoHd m%fõYh  
2. id¾j wd¾Ól úoHd m%fõYh17 

 
iQlaIu wd¾Ól úoHdjg wkqj udkj m%d.aOk m%fõYhka folla y÷kd .; yelsh' tkï 
jHdmdßl m%fõYhg iy l,ukdlrK m%fõYh hkqfjks' tu j¾.SlrKh my; rEm 
igyk wxl 1 uÕska ms<sônq lrhs' jHdmdßl m%fõYhg wkqj udkj m%d.aOkh 
ksIamdokh idOlhla f,i y÷kd .; yels w;r l<ukdlrK m%fõYhg wkqj udkj 
m%d.aOkh wdh;ksl iïm;la fyda wdh;khgu fj<| jákdlula ^Market Value& f.k 
fok j;alula f,ig y÷kd .; yelsh' id¾j wd¾ÓlúoHd m%fõYhg wkqj udkj 
m%d.aOkh hkq ksIamdok idOlhla fiau th ms<sj,ska wd¾Ól j¾Okhg odhl jkakdjQ 
uQ,dY%hls' udkj m%d.aOkh y÷kd .ekSfï m%fõYhka rEm igyk wxl 1 uÕska 
±lafjhs' 
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rEm igyk wxl 1( udkj m%d.aOk m%fõYhka 
 
 
 
 
 
 
 
 
 
 
 
 
  
jHdmdßl m%fõYh ;jÿrg;a úia;r lsÍfïoS wdh;khla i;= ksIamdok idOl 
øjHd;aul" foam<uh iy udkj Y%uh jYfhka fldgia ;=klg fnosh yelsh' thrEm 
igyk wxl 2 uÕska ±lafjhs' 
 
rEm igyk wxl 2( jHdmdßl m%fõYh 
 
 
 
 
 
 
 
 
 
l<ukdlrK m%fõYhg wkqj udkj m%d.aOkh wdh;kfha nqoaêuh m%d.aOkfha 
^Intellectual capital& iy fj<|m< w.fha fldgila jk wdh;kh i;= wiamDYH j;alula 
fia i,lhs' 
 
4' udkj m%d.aOkh yd fN!;sl m%d.aOkh iei|Su  
jHdmdr lghq;= iqugj mj;ajd .ekSug w;HjYH m%d.aOk wdldr foj¾.hla f,i 
udkj yd fN!;sl m%d.aOkh oelaúh yelsh' udkj m%d.aOkh hkakg l=i,;d" mqyqKqj" 
w;aoelSï" wOHdmkh" oekqu" oekSu iy yelshdj wka;¾.; fõ' fN!;sl m%d.aOkh 
hkakg NdKav yd fiajd ksIamdokhg fhdod .kq ,nk j;alï oelaúh yelsh' fjk;a 
f,ilg lsjfyd;a ñksiqka úiska ks¾udKh lrkq ,nk yd Ndú;d lrkq ,nk udkj 
iïm; yer ksIamdok l%shdj,shg Rcqju fhdod .kq,nk b;sß j;alï fN!;sl j;alï 
fõ' fuu ixl,am fol w;r fjki  lreKq lsysmhla mokï lr.ksñka ;j ÿrg;a 
meyeos,s l<  yelsh' 
 
4'1' j;alï whs;sh iy wf,ú lsÍfï yelshdj  
fN!;sl m%d.aOkh myiqfjka oDIHudk jk neúka yd iam¾Y l< yels neúka iamDYH  
j;alula f,i ye|skaúh yelsh' hka;%iQ;%" l¾udka; Yd,d" wuq øjH" ksIamdos; f;d." 

udkj m%d.aOkh y÷kd.ekSfï 
m%fõYhka 

id¾j wd¾Ól úoHd 
m%fõYh 

iQCIu wd¾Ól úoHd 
m%fõYh 

jHdmdßl m%fõYh l<ukdlrK m%fõYh 

fj<ofmd< w.h 
ks¾udKsl 

±kqï l<ukdlrK 
m%fõYh 

iïm;a u; mokïjQ  
m%fõYh 

jHdmdßl m%fõYh 

øjHd;aul foam<uh udkj Y%uh 

.+Kd;aul m%fõYh m%udKd;aul m%fõYh 
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fN!;sl m%d.aOkhg WodyrK jYfhka oelaúh yelsh' ;jo fN!;sl m%d.aOkh 
myiqfjka wf<ú l< yels fukau myiqfjka tla ysñlrefjl=f.ka ;j;a wfhl=g 
whs;sh udre l< yelsh' kuq;a udkj m%d.aOkh hï mqoa.,fhl=f.ka fjka lr yÿkd 
.; fkdyel' tfiau th whs;sh ork mqoa.,hd wkqj mqoa.,hdf.ka mqoa.,hdg fjkia 
fõ' fN!;sl m%d.aOkh fuka fkdj udkj m%d.aOkh f;d. jYfhka .nvd lr 
fN!;slj wf<ú l< fkdyel18' l< yelafla udkj m%d.aOkh Ndú; fldg fiajdjka 
iemhSu muKs'  
 
4'2' m%;s,dN 
fN!;sl fyda udkj m%d.aOkh wdfhdackh lsÍu ;=<ska ´kEu mqoa.,fhl= wfmalaId 
lrkqfha by< m%;s,dN ,nd .ekSu fõ' idudkHfhka  fN!;sl m%d.aOkh wdfhdackh 
lsÍu ;=<ska uQ,H m%;s,dN ,efnk w;r udkj m%d.aOkh wdfhdackh lsÍu ;=<ska uq,H 
fkdjk m%;s,dN o w;am;a lr.; yelsh' udkj yd fN!;sl m%d.aOkfha m%;s,dNhkaf.a 
yeisÍu tlsfklg fjkia fõ' mqoa.,hska fN!;sl m%d.aOkh wdfhdackh lSÍu ;=<ska 
m%;s,dN ,nkakka njg m;a fõ' whs;slrejkag fj<|fmd, uÕska ;SrKh lrkq ,nk 
m%;s,dN Ndr .ekSug isÿjk w;r n,mEï lsÍfï yelshdjla fkdue;19' 
 
udkj m%d.aOk i|yd fj<|m,la fkdue;s jqj;a udkj m%d.aOkh ;=< wdfhdackh 
lrkakka m%;s,dN idokakka f,i ie,lsh yelsh' Tjqkaf.a fiajdj i|yd ,efnk 
m%;s,dNhka udkj m%d.aOkh i|yd lrkq ,nk .=K;ajh yd kv;a;=j u; ;SrKh fõ' 
udkj m%d.aOk wdfhdackh udkj m%d.aOk fkdjk m%d.aOk wdfhdackg jvd 
wka;¾ckH fõ20' tuksid wfhdaclhska w;r udkj m%d.aOk wdfhdackh ckm%sh 
fjñka mj;S' 
 
4'3' uqo,a fhoùu  
Khysñhka jeä leue;a;la olajkqfha fN!;sl m%d.aOkh u; jeä wdfhdackhla isÿ 
lsÍugh' ukao h;a fN!;sl m%d.aOkh myiqfjka w;am;a lr.ekSu" úlsKSu" iduQysl 
ysñlu mj;ajd .ekSu" iy úlsKSu uÕska yd Wreuh uÕska whs;sh udre lsÍu isÿ l< 
yels neúks' kuq;a udkj m%d.aOkh wiamDYH yd whs;slrejkaf.ka fjkalr y÷kd 
.ekSug wmyiq j;aluls21' tuksid Khysñhka fN!;sl m%d.aOkh ;=< wdfhdackhg 
jeä leue;a;la olajhs'  
 
4'4' nÿ wh lsÍu  
fN!;sl m%d.aOkh u; nÿ whl< yelshdj we;;a mqoa.,hska i;= udkj m%d.aOkh 
uq,alr .ksñka nÿ wh lsßfï yelshdjla rchlg fkdue;' 
 
i|yka lsÍug b;d jeo.;a lreKla jkafka wdh;khl fN!;sl yd udkj m%d.aOkh 
wfkHdkH f,i l%shd l< hq;=h hkakhs' mßmQ¾K udkj m%d.aOkhla ;=<ska wdh;khl 
jHdmdr fufyhqï id¾:l lr .ekSu" fN!;sl j;alïj, w.h by< kxjd .; yels 
fukau mßmQ¾K fN!;sl m%d.aOkhla fkdue;sj udkj m%d.aOkh iïmQ¾Kfhkau 
Wmfhdackh wmyiq fõ22' 
 
5' udkj m%d.aOkh iy udkj iïm; w;r fjki  
udkj m%d.aOkh yd udkj iïm; w;r m%Odk fjkialula f,i udkj iïm;a 
ixl,amh  jeä wjOdkhla fhduq lrkqfha lsishï /lshdjla lrkq ,nk mqoa.,hka 
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ms<sn|j jqj;a udkj m%d.aOk ixl,amh wjOdkh fhduq lrkq ,nkafka mqoa., 
yelshdjka yd mqyqKqj ms<ssn|jh23' ;jÿrg;a udkj iïm; jHdmdrhl yelshd iys; 
fiajlhska wdl¾IKh lr .ekSfï wxYhla jk w;r udkj m%d.aOkh tu fiajlhska 
;=<ska n,dfmdfrd;a;=jk yelshdjka yd l=i,;djkaj, ñkqula f,i ye|skaúh yelsh' 
 
udkj m%d.aOkh wdfhdackh u; m%;s,dN wfmalaId lrkq ,nk w;r ta i|yd wjYH 
m%d.aOkh iys; úNj fiajlhska y÷kd .ekSu udkj iïmf;ys tla j.lSula fõ' 
tfukau udkj  iïm;a wxYhg mj;sk ;j;a tla j.lSula jkafka wdh;kfha udkj 
m%d.aOkh ;=< wdfhdackh l< yels wdldrhka ;SrKh lr udkj iïm; j¾Okh 
lsÍug odhl ùuhs' udkj m%d.aOkh j¾Okh ùu ;=<ska wkd.; m%;s,dN j¾Okh jk 
nj wdh;k f;areï .; hq;=h24' tu ksid we;eï wdh;k ;u fiajlhska i|yd mqyqKq 
mdGud,d" iïfï,k" iïuka;%K iy Wiia wOHdmk myiqlï ,ndoSug jeä 
wjOdkhla fhduq lrhs' tuÕska fiajl ld¾h idOkh j¾Okh ù udkj m%d.aOkh 
ld¾hlaIuj Wmfhdackh l< yelsh'   
 
6' udkj m%d.aOkfha jeo.;alu 

´kEu wdh;khl id¾:l;ajhg w;HjYH idOlhla f,ig udkj m%d.aOkh yeඳිkaúh 
yelsh' udkj m%d.aOk ixl,amh fldgia 3ka iukaú;h' 

1. iyc yelshdjka (Childhood Abilities) 
2. uQ,sl wOHdmkh (Formal Education) 
3. /lshdj ;=<ska ,nk uQ,sl yelshdjka (Formal skills acquired on the job)

25  
 
tfiau udkj m%d.aOkh hkq rgl wd¾Ól j¾Okh yd ixj¾Okhg w;HjYH 
idOlhls' wd¾Ólhl j¾Okh yd ixj¾Okhg by< .=Kd;aul wOHdmkhla wjYHh' 
wd¾ÓlfõÈka wOHdmkh m%d.aOk NdKavhla fukau mßfNdack NdKavhla f,ig 
y÷kajhs' ukaoh;a th mßfNdackh lrkakdg ;Dma;shla (Utility) imhk f,igu th 
wd¾Ól yd iudc mßj¾;khlg$ixj¾Okhg wjYH udkj iïm;a j¾Okh lsÍfï 

fhojqula f,ig o lghq;= lrhs' fufia wOHdmkh m%d.aOk NdKavhla f,i yeඳිkaùu 

udkj m%d.aOk ixl,amh iu`. wkqරූm fõ' 
 

´keu wd¾Ólhl wNsjDoaêh tys fN!;sl yd udkj m%d.aOk iïNdrh u; rඳdmj;s' 
udkj yelshdjka (Skills) iy olaI;djhka (Talents) j¾Okhg n,mdk idOl fN!;sl 
m%d.aOkh f,io wd¾Ól M,odhs;dj jeälsßug yelsjk mßÈ ñksiqka ;uka ;=< 
isÿlrkq ,nk wdfhdackh udkj m%d.aOkh f,io i,lkq ,nhs26' 
 
w;S;fha§ wd¾Ól Yla;su;aNdjh mokïjqfha bvï" l¾udka;Yd,d yd WmlrK jeks 
fND;sl iamDYH j;alï ke;fyd;a fN!;sl m%d.aOkh u;h' tfiau w;S;fhaÈ;a Y%uh 
w;HdjYH idOlhla f,ig i,lkq ,enqjo jHdmdrhlg jvd;a jeo.;a f,ig 
yÿkajkq ,enqfha fN!;sl m%d.aOkh u; wdfhdackhhs' kuq;aA lmendarez

27g wkqj iamDYH 
j;alï ke;fyd;a fN!;sl m%d.aOkh udkj m%d.aOkh ;rï jeo.;a fkdjk w;r 
j¾;udkfha ngysr rgj, uQ,sl wd¾Ól WmlrKhla njg udkj m%d.aOkh m;aù we;' 
tfiau ngysr rgj, wOHdmk l%uh ;=< jvd;a jeo.;a wd¾Ól kHdh njg o udkj 
m%d.aOkh m;aù we;' 
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fï wkqj fndfyda wd¾Ól úoHd{hska tlÕjk mßÈ rgl wd¾Ól .uka u. yd iudÔh 
ixj¾Okh ;SrKh lrkq ,nkafka tu rg i;= fN!;sl m%d.aOkh fyda uq,H iïm;a 
fkdj tu rg i;= udkj iïm;hs' tkï rgl iuDoaêu;aNdjfha moku udkj 
m%d.aOkhhs' 
 
Almendare

28 g wkqj ksIamdokfhaoS m%d.aOk yd iajNdúl iïm;a ksIal%Sh (Passive) idOl 
jk w;r m%d.aOkh w;am;alr .ekSu" iajNdúl iïm;a fhdod .ekSu" iudÔh wd¾Ól 
yd foaYmd,ksl wdh;k f.dvke.Su yd cd;sl ixj¾Okh bÈßhg f.khk l%shdldß 
idOlh jkafka udkj iïm; fyj;a udkj m%d.aOkhhs' ;jo udkj m%d.aOkh wd¾Ól 
ixj¾Okh yd oßø;dj wvqlsßfuys,d jeo.;a N=ñldjla njg m;afõ' id¾j wd¾Ól 
(Macroeconomic) oDIaÀfldaKhg wkqj oßø;dj wvqlsßug fya;=jk Y%u M,odhs;dj 
jeälsÍu" ;dlaI‚l kfjda;amdokhkag iydhùu" m%d.aOkh u; m%;s,dN jeälsÍu yd 
;sridr ixj¾Okh we;slsÍug udkj m%d.aOkh fya;=jk w;r iqlaIu wd¾Ól 
(Microeconomic) oDIaÀfldaKhg wkqj mqoa.,hkaf.a Y%u fj<ofmdf<ys jevlsÍfï 
yelshdj j¾Okh lsÍfuka yd Tjqkaf.a bmehSï Yla;sh j¾Okh lsÍu ;=<ska wd¾Ól 
ixj¾Okh we;slsÍug yd oßø;djh wvqlsÍug udkj m%d.aOkh fya;=fõ' 
 

udkj m%d.aOkfha we;s ;j;a jeo.;alula jkqfha t uඟska fiajd l¾udka;hkag 
olajk odhl;ajhhs' tkï ixpdrl" ikaksfõok yd i;aldrl jeks fiajd 
l¾udka;hkays jvd;a jeo.;a idOlhla f,ig udkj m%d.aOkh ye¢kaúh yelsh' 

Sokolnicki
29 g wkqj fiajdjl we;s wiamDYH nj (Intangibility), ksIamdokh yd 

mßfNdackh tlúg isÿùu (Inseparability) jeks uq,sl ,laIK ie,lSfï§ th jvd;a 
meyeÈ,s fõ'  
 
Sokolnicki

30 idrdxY lr olajk mßos Kotler iy wka whg wkqj l¾udka;Yd,djl§ 
NdKavhl .=K;ajh mßlaId lrk mßÈ fiajdjl .=K;ajh mßlaId lsÍu iSud iys;h' 
tuksid .=Kd;aul fiajdjla ;u mdßfNda.slhkag iemhSug kï fiajd wdh;khla 
úiska ;u fiajlhskag Tjqkaf.a l¾hhka .=Kd;aulj (Quality), úYajdikShj (Reliability) 
iy wkqrEmSj (Consistency) l< yels mqyqKqjla ,ndÈh hq;=h' tkï fiajd wdh;k úiska 
udkj m%d.aOkh ms<sno jeä ie,ls,a,la oelaúh hq;=h' 
 
7' udkj m%d.aOk l<ukdlrKh 
jHdmdrhla id¾:l lr .ekSug jeo.;a jQ m%d.aOkhka w;ßka udkj m%d.aOkhg  ysñ 
jkafka b;d jeo.;a ia:dkhls' kùk udos,sfha ish¿u fN!;sl iïm;a mej;sh;a 
id¾:l;ajh lrd .uka lsrSug iEu fudfyd;lu wjosfhka iy Woafhda.fhka ls%hd 
lrk mqoa., lKavdhula w;HdjYH fõ31' fujeks mqoa., lKavdhula wdl¾IKh lr 
.ekSu" ixj¾Okh lsrSu" l<ukdlrKh iy mj;ajdf.k hdu ioyd wdh;kfha 
l<uKdldrS;ajh j.lsj hq;=h' 
 
rgla ;=< fyda wdh;khla ;=< isák ish¿u mqoa.,ka" udkj m%d.aOkh f,i ye¢kaúh 
fkdyelsh' th úêu;a wOHdmkh" oekqu iy jevlsrSfuys m<mqreoao;a iuÕ ks¾udKh 
jkakls' Writh iy wka wh32 fmkajd fokqfha wOHdmkh" oekqu yd m<mqreoao udkj  
m%d.aOkh yd iïnkaO wx.hka f,ih' Davisson iy Honig

33 mjik wdldrhg udkj 
m%d.aOkh muKla ;snQ muKska id¾:l;ajh lrd .uka lsrSug yels hehs iy;sl  úh 
fkdyelsh' ta i|yd wfkl=;a m%d.aOkhka o m%udKj;a mßos mej;sh hq;=h' udkj 
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m%d.aOkh wfkl=;a m%d.aOkhka w;ßka  fjku u ixl,amhla f,i yÿkajd ÿkafka 
Adam Smith

34 úisks' úêu;a wOHdmkh iy /lshdj ;=< mqyqKqj ^On-The-Job Training& 
;=<ska udkj m%d.aOkh w;am;a lr .; yelsnj ;jÿrg;a Tyq m%ldY lr we; 35' 
 
udkj m%d.aOkh wdh;khl ld¾hM, ;SrKh lsrSfuys b;d jeo.;a idOlhls36' 
Caiado

37 olajk mrsos Felicio iy wka whg wkqj wdh;khl ld¾hM, yd udkj m%d.aOk 
idOl ^jD;a;Sh m<mqreoao" oekqï uÜgu yd {dKuh yelshdj& w;r iïnkaO;djhla 
mj;S' Gimeno iy wkawh38( isÿ l< wOHhkhkag wkqj udkj m%d.aOk idOl 
wdh;khl ld¾hM, flfrys Okd;aul wdldrhg n,mdhs' b;d fyd| udkj 
m%d.aOkhla ;=<ska wdh;khg úl=Kqï" ,dNh" fj<|fmd< fldgi iy jHdmdrfha 
m%udKh by< kxjd.; yelsh' Ellig

39 fmkajd fokqfha M,odhS;ajfha iy 
,dNodhS;ajfha by< hdu r|d mj;skqfha udkj m%d.aOkh u; lrkq ,nk 
ks¾udKd;aul oE u; iy kjH;d u; njhs'  
 
udkj m%d.aOkh ixj¾Okh lsrSu ioyd wdh;khlg wOHdmkfhys isÿlrk 
wdfhdackhka by< oeóu" wOHdmkh ,nd fok wdh;khka m%udKh by< oeóu" 
jD;a;Sh wOHdmkh ,nd .ekSug we;s bv m%ia:d by< kexùu" mqyqKq mdGud,djkaf.a 
.=K;ajh ms<sn|j úfYaI wjOdkhla fhduq lsrSu wdoS oE isÿ l< yelsh' kuq;a wd¾Ól" 
foaYmd,k" iudÔh yd ck.ykh yd iïnkaO idOl udkj m%d.aOkh ixj¾Ok 
m%h;akh i|yd >DKd;aul wdldrfhka n,mEï l< yelsh' 
 
udkj m%d.aOkh l<ukdlrKh hkafkka woyia jkafka wdh;kh ;=< isák 
mqoa.,hka l<ukdlrKh lsrSfï l%shdj,shls40' mqoa.,hka wdl¾IKh lr .ekSu" 
mqoa.,hka f;dard.ekSu" mqyqKqlsrSu" wdh;kh ;=< Wmdh ud¾. ilia lsrSu iy 
l%shd;aul lsrSu udkj m%d.aOkh l<ukdlrKh wh;a fõ' udkj m%d.aOkh 
l<ukdlrKh jHdmdr id¾:l;ajfha yoj; f,i ye|skaúh yelsh' Thomas

41 mjik 
wdldrhg wdh;khl id¾:l;ajh r|d mj;skqfha ñksiqka l<ukdlrKh lsrSu u;hs' 
jHdmdr jHqyh fjkia lsrSu" /lshd kej; ks¾udKh lsrSu" Y%u n,ldfha isÿjk 
fjkiaùu udkj m%d.aOkh l<ukdlrKh flfrys n,mEï lrhs42' 
 
udkj m%d.aOkh m%j¾Okh lsrSu YS% ,xldj jeks rglg b;d jeo.;a fõ' Bg fya;=j 
jkafka wm rg my; i|yka .eg¿j,g uqyqK oSuhs' YS% ,xldfõ ck.ykh jhia.; 
ùu iy cd;Hka;r ;rÕldß;ajh by< hduh' foaYShj l=i,;d yd yelshdjkaf.ka 
hqla; mqoa.,hkaf.a ysÕh iy Tjqka wdh;kh ;=< r|jd .ekSu" Tjqkaf.a olaI;d yd 
yelshdjka l%udkql+,j" wLKavj l<ukdlrKh lsrSu wNsfhda.hls' 
 
id¾:lj udkj m%d.aOkh l<ukdlrKh ;=<ska wdh;kfha ,dNodhs;ajh by< hdu" 
M,odhs;djh by< hdu" mdßfNda.sl ;Dma;sh by< hdu iy fiajlhka wdh;kh yer 
hdu wju ùu wdo’ jdis ,nd .; yelsh43' 
 
8' udkj m%d.aOkh by< kxjd.; yels wdldrhka 
Garavan iy wka wh44 idrxY lr olajk mßos Loseyiy Spangenberg hk whg wkqj 
wdh;khla ;=< udkj m%d.aOkh ;=< wdfhdAckh lsrSu b;d jeo.;a fõ¡ fndfyda úg 
udkj m%d.aOkh hkak ks¾jpkh lrkqfha mqoa.,hkaf.a oekqu" m<mqreoao" yelshdjka" 
l=i,;d" ks¾udKYS,S;ajh yd kfjda;amdok yelshdjkah45' Kaplan iy Norton

46 mjik 
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mrsos udkj iïm; hkq wdh;khg ,dN cks; lsÍug muKla iSud fkdjq iïm;la 
f,i muKla ie,lsh fkdyel¡ ´kEu mqoa.,fhl=g ;uka i;= udkj m%d.aOkh by, 
kxjd .; yelsh' fuh m%Odk jYfhka fo wdldrhlg isÿ l< yelsh¡ tkï wdh;ksl 
uÜgfuka yd mqoa., uÜgñkah' fuh m%dfhda.slj isÿ l< yels wdldrhka my;ska 
úia;r lr we;¡ 
 
8'1'wdh;ksl uÜgñka udkj m%d.aOkh jeäoshqKq l< yels wdldr 

o fkdkj;ajd mqyqKqjla ,nd oSu 
´kEu wdh;khlg tys id¾:l;ajhg fyda wid¾:l;ajh r\ mj;skafka tu 
wdh;kfha fiajlhka u;h' iEu fiajlfhlau wdh;kfha ixj¾Okhg 
Tjqkagu wdfõKsl jq l=uk fyda l%uhlg odhl;ajhla ,nd fohs' tu ksid 
udkj iïm;a jD;a;slhkaf.a j.lSu jkafka ksjeros l=i,;djhka msrs 
mqoa.,hkaj wdh;khg n|jd .ekSuhs' /lshdj mqoa.,hd iu. fkd.e,mSu tu 
mqoa.,hdj wffO¾hHg m;alrkjd muKla fkdj iuia: wdh;kfhau 
M,odhl;ajh yd ksIamdokh ySk ùug th n,mdhs' kj fiajlfhl= /lshdjg 
n|jd .ekSfïoS ksjeros wkqia:dmkhla ,nd osh hq;=h' tfia  fkdjqkfyd;a m%:u 
oskfhaoS Tjqkag wdh;kh yerhdug woyila cks; úh yelsh¡    

 
fjkiajk mrsirh;a iuÕ wdh;kfha isák fiajlhkaf.a oekqu yd l=i,;d 
jeäoshqKq lsrSu b;d jeo.;a w;HjYH wx.hla njg m;aj we;¡ wdh;kfha 
isák iEu fiajlfhl=gu ld,fhka ld,hg mqyqKqjla ,ndoS Tjqka i;= oekqu 
hdj;ald,Sk l< hq;=h¡ mqyqKq jevigyka M,odhs f,i ls%hd;aul lsrSfï j.lsu 
udkj iïm;a l<uKdlrejka yd jD;a;slhka i;= fõ¡  kuq;a fuh Tjqkag 
muKla iSud fkdù iuia: wdh;kfhau l<ukdldrS;ajfha o j.lSula fõ¡ 
h:d¾:hg .e<fmk mrsos ks¾udKh lrk ,o mqyqKq jevigyka ;=<ska 
fiajlhkaf.a ld¾hlaIu;djh by< kexùu ;=<ska iuia: wdh;kfhau 
M,odhl;ajh o by< kxjd .; yelsh¡ 

 
o ld¾hM, wëlaIKh 

ld¾hM, wëlaIKh ;=<skao wdh;kfha isák mqoa.,hkaf.a udkj m%d.aOkh 
by< kxjd .;yelsh¡ wdh;kfha iqmrSlaIlhka úiska Tjqkaf.a hg;a 
fiajlhkaf.a wfmalaIs; yd j¾;udk ld¾hM, m%udKhka ms<sno ukd 
wjfndaOhla ;sìh hq;=h¡ wdh;kfha l<ukdlrejka   úiska   úêu;a 
miqúmrula ;udf.a hg;a msrsig ,nd osh hq;=h¡ fï ioyd wka;¾cd,h iïnkaO 
moaO;shla y÷kajdosh hq;=h¡ fï ;=<ska fiajlhkaf.a ld¾hM, we.hSug;a 
tajdfha .=K;ajh ms<sno woyia yd m%;sfmdaIK ,ndoSug;a yelshdj ,efí¡ 

o iDcqq ikaksfõokh  
hï fiajlfhl= /lshdjl ksr;jk  úg hï .eg`Mjla mekkeÕ=k úg tu 
.eg`Mj wod< l<ukdlreg oekqï oS thg ksis ms<shï yd blaukska ms<s;=re ,nd 
.; yels ksis jevms<sfj,la wdh;kh ;=< ;sìh hq;=h¡ fuh ksis mrsos 
l%shd;aul ùSug kï  wdh;kh ;=< iqyoYS,s mrsirhla ks¾udKh lsrSu 
w;HjYH wx.hls¡ fuu l%uh ;=<ska wdh;kfha fiajH fiajl iïnkaO;djh 
j¾Okh lr .; yelsh¡ ;jo fuhska kj woyia fndfydauhla cks; fõ' 
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o /lshd j.lSï meyeos,sj ks¾jpkh lsÍu 
wdh;kfha isák iEu fiajlfhl=gu ;udf.a /lshd ksis mrsos ks¾jpkh lr 
Tjqkaj oekqj;a l< hq;=h¡ 

o wNsfm%arKh 
fiajlhka wNsfm%arKh lsrSu ;=<skao udkj m%d.aOkh jeäoshqKq lr .; yelsh¡ 
wdh;khla ;=< isák fiajlhka hkq wdh;kfha id¾:l;ajhg iDcq 
odhl;ajhla imhkakkah47' tu ksid Tjqkaj ksrka;rfhka wNsfm%arKh lr 
wdh;kfha id¾:l;ajh foig fhduq l< hq;=h' 

 
8'2' mqoa., uÜgfuka udkj m%d.aOkh by< kxjd .ekSfï wdldrhka 

o jeämqr oekqu ,nd.ekSu  
ksr;=reju kj oekqu yUdhdu ;+<ska ;udf.a oekqu l+i,;d j¾Okh lr.; 
yelsjkjd muKla fkdj mqoa.,hskaf.a wkd.; m%;s,dN jeä lr.ekSug;a ta 
;=+<ska yelshdj ,efí' ksrka;rfhka ls%hdldÍ ukilska  yd oeäs lemùulska 
kj oekqu yUd .shfyd;a mqoa.,hskag ´kEu fohla bf.k .ekSfï  yelshdj 
yd kj woyia j,g uki újD; lr.ekSugo ta ;+<ska iuia: m%d.aOkh jeäs 
lr.ekSug o yelshdj ,efí' 

o jeä w;aoelssï yd oekqu ,nd.ekSu 
/lshd msrsú;rfha mj;sk ld¾hkag muKla issud fkdù b;d mq¿,a jqq mrdihl 
;udg l< yels ld¾hhka bgqlr ;udg .; yels Wmrsu w;aoelSï m%udKhla 
,nd .ekSug iEu úgu W;aidy .ekSu  ;+<ska o udkj m%d.aOkh by< kxjd 
.; yel¡ 

o úúO úIhka iïnkaO m%ùKhl= njg m;a ùu  
;udf.a jD;a;sfha /lshdfõ tla wxYhlg muKla iSSud fkdù iuia:hla f,i 
úúO lafIa;%j, m%ùKhka njg m;a ùu;a wka whf.a ld¾hhka yd Tjqka tajd 
l<ukdlrKh lrk wdldrh bf.k .ekSu;a ;=<ska udkj m%d.aOkh j¾Okh 
lr.; yel' 

o ;udf.a l¾udka;fhka Tíng .fõIKh lsÍu 
wo jk úg /lshd fj<|fmd< ;=< isák fiajlhskag bka msg; l¾udka; 
ms,sn|j wjfndaOhla fkdue;' mqoa.,hl=g úúOdldr jq l¾udka; ms<sn|j 
wjfndaOhla mj;skjd kï ndysr mßirfha l,ska l,g we;sjk 
WÉPdjpkhkag myiqfjka uqyqK oSug yelshdjla ,efí' 

o ksr; ùu 
;u wdh;kfha lsishï .eg¨jla mek keÕ=k úg iafjÉPdfjkau tys ksr; ùu 
yd th úi|Sug ;udf.a yelshdjka fhdod .ekSu ;=<ska ;u yelshdjka by< 
kxjd .ekSug uyÕ= wjia:djla ie,fikakd fiau udkj m%d.aOk j¾Okhg o 
ux fm;a újr lrhs' 

o bosßm;alsÍfï iy fmdÿ l:k yelshdj j¾Okh lr .ekSu 
hï wfhl=g iNdjla bosßfha l:k yd bosßm;a ùfï yelshdjka mj;S kï 
iudk iqÿiqlï mj;sk mqoa.hska w;r jqjo lemS fmkSug wjia:dj ie,fia' ta 
;=<ska mqoa.,fhl=g ;u mqoa.,sl  m%d.aOkh j¾Okh lr.; yel' 

o ;u mqoa.,sl cd,h oshqKq lr .ekSu 
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ksr;=reju ;udf.a wjg isák mqoa.,hska iy ;u l¾udka;fha isák mqoa.,hska 
iuÕ iïnkaO;djhka ks¾udKh lr.ekSug W;aidy lsÍu" oekqu j¾Okh lr 
.ekSug wjia:dj i,id fohs' 

o ;u woyia m%isoaO lsÍu 
wka;¾cd,h" Ydia;%Sh ,sms yd mqj;a m;a ,sms fhdod .ksñka  ;u woyia m%isoaO 
lsÍu ;=<ska laafIa;%fha úfYaI{fhl= njg m;aùug yelshdj ,efí' 

o YdÍßl iqj;djh mj;ajdf.k hdu 
iEu úgu YdÍßl iqj;djh hym;a uÜgñka lghq;= l< hq;=h' ukao h;a Tn 
Tnf.a udkj m%.aOkh j¾Okh lr.ekSug Tnf.a  hym;a  YdÍßl yd udkisl 
iqjh Bg  n,mdk neúks'  

 
9' udkj m%d.aOk ixl,amfha úfõpkhka     

udkj m%d.aOk ixl,amh úúOdldrfhka úfõpkhg ,laù we;' Spence
48 úiska udkj 

m%d.aOk ixl,amhg úl,amhla jYfhka ix×kHdh (Signaling Theory) bÈßm;a lrwe;' 
fndfyda úfõplhka mjik mßÈ udkj m%d.aOk ixl,amh m%udKd;aulj úia;r 
lsÍfï yelshdjla (Explanatory Power) fkdue;s ixl,amhls49' 
 
tfiau Spence

50 olajk mßos mjik mßÈ fiajlhl=f.a ish¨ jegqma yd fõ;kj, 
isÿjk fjkialïj,g udkj m%d.aOkfha j¾Okhka n,fkdmdhs' ix× kHdhg wkqj 
wOHdmkh iDcqju udkj m%d.aOkfha j¾Okhg fya;= fkdfõ' kuq;a iyc olaI;d we;s 
fiajlhskag ;ukaf.a yelshdjka fiajdfhdaclhskag bÈßm;afldg by< jegqma fj; 
hdug Wmldß jk hdka;%Khla f,i wOHdmkh lghq;= lrhs' 
 
;jo udkj m%d.aOk ixl,amh mqoa., pß; ,laIK" mqoa.,hska ;u ×;ska yd ys;j;=ka 
iuÕ iïnkaO;d mj;ajk wdldrh jeks ueKsh fkdyels ,laIK wvx.= mQ¾K kuH 
ixl,amhls51' tfiau mqoa.,hl=f. jegqma fõ;kj, by<hdu udkj m%d.aOkh yer 
fjk;a idOl u;o mokï úh yelsh' tkï ia;%SmqreINdjh" mjq,a miqìu jeks iudc 
wd¾Ól miqìï idOlo mqoa., jegqma fõ;k i|yd n,mdhs52' 
 
Becker

53 mjik mßÈ udkj m%d.aOkh fldgia 2g fnÈh yelsh' tkï úfYaISlrKh jq 
udkj m%d.aOkh yd fmdÿ udkj m%d.aOkhhs' úfYaISlrKhjq udkj m%d.aOkh hkq ;ks 
mqoa.,fhl=g fyda ;ks l¾udka;hlg muKla m%fhdackj;a jk mqoa., yelshdjka yd 
oekquhs' fmdÿ udkj m%d.aOkh hkq ish¨u l¾udka; i|yd m%fhdackj;a udkj 
m%d.aOkhhs' wdh;kh jeiShduloS fyda l¾udka;fha miqnEuloS mqoa., yelshdjka tla 
l¾udka;hlska fjk;a l¾udka;hlg fhdod.ekSug fkdyels ksid úfYaISlrKh jq 
udkj m%d.aOkh wjodkï iys;h' 
 
udkj m%d.aOk ixl,amh yd udkj ixj¾Ok ixl,amh tla ixl,amhla f,ig 
fndfyda úg jrojd jgyd .kq ,nhs' tlai;a cd;Skaf.a ixúOdkhg wkqj udkj 
ixj¾Okh hkq ñksiqkaf.a f;aÍfï yelshdj j¾Okh lsßu yd Tjqkaf.a ðjk ;;ajh 
Wiia lsßu hk l%shdj,Ska oaú;ajh fõ' tfiau udkj m%d.aOkh hkq udkj 
ixj¾Okfha tla l%uhla mu‚' tkï udkj m%d.aOk ixl,amh  udkj ixj¾Ok 
ixl,amhg jvd mgq ixl,amhls' 
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10' ks.ukh 
udkj iïm; hkq wdh;khl id¾:l;ajh Wfoid  bjy,a jk ;SrKd;aul idOlhls' 
th oekqu" l=i,;d yd yelshdjka hkdosfhka iukaú; jk wiamDYH iïm;la jk 
w;r wOHdmksl ls%hdldrlïj,ska ixj¾Okh l< yels iïm;ls' udkj iïm; jkdys 
Bgu wfkdakHh jQ iqúfYaIS ,laIK iys; iïm;la jk w;r th m%d.aOkfha;a udkj 
iïmf;ys;a iïñY%Khls' ;jo th iuqÉÑ; ls%%hdj,shla f,i;a ks¾jpkh l< yel' 
fuu udkj m%d.aOk ixl,amh fldgia 03 lska iukaú;h' tkï iyc yelshdjka 
(Childhood Abilities), uQ,sl wOHdmkh (Formal Education), /lshdj ;=<ska ,nk uq,sl 
yelshdjkah (Formal skills acquired on the job)

54' 
 
udkj m%d.aOkh by< kxjd .ekSu Wfoid mqoa., uÜgñka fukau wdh;ksl uÜgñka 
mshjr .; yel' ta i|yd fkdkj;ajd mqyqKqjla ,nd oSu" ld¾hM, wëlaIKh" iDcq 
ikaksfõokh" /lshd j.lSsï meyeos,sj ks¾jpkh lsrSu iy wNsfm%arKh jeks l%u 
wdh;ksl uÜgfuka iy jeämqr oekqu ,nd.ekSu" jeä w;aoelssï yd oekqu ,nd.ekSu" 
úúO úIhka iïnkaO m%ùKhl+ njg m;a ùu" ;udf.a  l¾udka;fhka Tíng 
.fõIKh lsÍu" ksr; ùu iy bosßm;alsÍfï iy fmdÿ l:k yelshdj j¾Okh lr 
.ekSu hkdoS l%u u`.ska mqoa.,  uÜgfuka fhdÞ .; yel' 
 
tfiau udkj m%d.aOkh" fN!;sl m%d.aOkfhka fjkia jk w;r th udkj iïmf;kao 
fjkia fõ' ;jo udkj m%d.aOkh hkq rgl wd¾Ól j¾Okh yd ixj¾Okhg 
w;HdjYH idOlhls' id¾j wd¾Ól oDIaÀfldaKhg wkqj oßø;dj wvqlsßug fya;=jk 
Y%u M,odhs;dj jeälsßu" ;dlaI‚l kfjda;amdokhkag iyhùu" m%d.aOkh u; 
m%;s,dN jeälsßu yd ;sridr ixj¾Okh we;s lsÍug udkj m%d.aOkh fya;= fõ' 
tneúka udkj m%d.aOkh hkq rgl iuDoaêu;a Ndjfha mokuhs' 
 
kuqÿ udkj m%d.aOkh yd iïnkaOj úfõpko fndfyduhla mj;S' fndfyda 
úfõplhka mjik mßos fuu ixl,amh m%udKd;aulj úia;r lsÍfï yelshdjla 
fkdmj;sk w;r wOHdmkh o iDcqju udkj m%d.aOk ixj¾Okhg n,fkdmdhs' tfiau 
udkj m%d.aOk ixl,amh iy udkj  ixj¾Ok ixl,amh tla ixl,amhla f,ig 
jrojd jgyd .ekSulao fõ' fufia úúO úfõpkhka mej;sh;a udkj m%d.aOkh hkq 
ksIamdok ls%hdj,shg w;HjYHu idOlhla jk w;r th ixj¾Okh lsÍfuys,d 
j.lSula iEu l<ukdlrefjl=gu mj;S' tfiau wka iïm;a yd iei£fïoS udkj 
m%d.aOkh iqúfYaIS jk w;r th  l<ukdlrKho iQCIuj l< hq;= fõ'  
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