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An Empirical Study on Pay Satisfaction of
Academic and Administrative staff of

Sri Lankan universities

by

Uralaliyanage Dona Sandhya Subhashinie Gunasinghe

ABSTRACT

An empirical investigation was carried out to find out the levels of pay satisfaction and
identify the possible factors that affect the pay satisfaction of academic and administrative
staff in Sri Lankan universities. Literature reveals that pay satisfaction depends on the
variables: pay equity, pay structure & administration, love of money and justice of
environment. Using a structured questionnaire consisted of statements on five point
Likert scale, data was collected from 227 academic staff and 54 administrative staff from
04 main national universities: University of Colombo, University of Moratuwa, The Open
University of Sri Lanka and University of Sri Jayewardenepura. The sample technique
used was stratified random sampling. Analysis of data was carried out for academic staff
and administrative staff separately using the statistical techniques of correlation, t-test and
multiple regression. It was found that both categories are dissatisfied with their pay while

administrative staff is more dissatisfied. Positive significant correlations were observed
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between pay equity and pay satisfaction as well as pay structure & administration and pay
satisfaction in both categories. A negative non-significant correlation was found between
love of money and pay satisfaction while a positive non-significant correlation was found
between justice of environment and pay satisfaction for academic staff.  For
administrative staff, the correlation between love of money and pay satisfaction was
positive non-significant while a positive significant correlation was found between justice
of environment and pay satisfaction. Multiple regression analysis indicated that pay
equity, pay structure & administration and justice of environment significantly explain the
variances in pay satisfaction except love of money. For administrative staff, pay
satisfaction was only a function of pay equity and pay structure & administration.
Furthermore, the results indicated that the difference in level of pay satisfaction with age
is significant for academic staff where as with gender, present position and highest level
of education it is not. However, there is a difference in the level of pay satisfaction with
respect to the gender for administrative staff but the age, present position and highest level

of education.
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