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Abstract

E-procurement is one of the ICT applicatons utilized in both public and private sector
organizations. Many countries all over the world benefited through the government procurement
using electronic means as it enables the government to offer more convenient and widespread
accessible government services in an efficient, cost-effective and participatory manner. The main
purpose of the study are to identify the most significant factors which affect on public sector e-
Procurement adoption in Sri Lanka; to identfy the level of using electronic methods in
procurement function of those otganizations and to identify the barriers in adopting e-
Procurement in those organizations. The data was collected through a structured questionnaire
and interviews were conducted with officers who involved in the procurement function of selected
public-sector organizations. The population of the study comprises of the national level public
sector cntities; Ministries, Departments, Statutory Boards and Public Companies. The sample of
114 officers was selected as key informants based on stratified random sampling method. Both
qualitadve and quanutative methods were utilized in this study. Quantitative research approach
was utlized to identify the determinants of successful e-procurement adoption and the level of e-
Procurement usage. The qualitative approach was employed to identify issues in e-Procurement
adoption. It was found that Relative Advantage, Compatibility, Complexity, Top Management
Support, Employee Knowledge and skills and Supplier Readiness are statistically significantly (at
p<0.01) affecting e-Procurement adoption. Those variables altogether explain 66.2% of variance
in e-Procurement adoption in the public sector organizations in Sri Lanka, Among them, Top
Management Support and Relative Advantage can have 70.2% and 60.2% impact on successful e-
Procurement adopuon. Weak procurement guidelines, Weak Legal framework and 1CT
infrastructure, and Lack of IT knowledge and experience of employees are the present barriers to
e-Procurement adoption in national level public sector organizations in Sri Lanka. Policy

recommendations for the e-Procurement adoption are proposed in the paper.
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