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Conclusion

The aim of this study was to provide an understanding of when and under what conditions 
underemployed employees engage in self-improvement behaviours. Consequently, this 

          
literature and relative deprivation theory by explaining what strengthens the reactions 
of underemployed persons to their deprived situations by incorporating job satisfaction 
and locus of control in the context of the relationship between underemployment 
and self-improvement behaviour. Further, this study points out several managerial 
initiatives such as educating employees, providing them opportunities to engage in 

         
locus of control that can be adopted in order to reduce the level of underemployment 
in organizations by facilitating self-improvement. Finally, this research study opens 
up directions for future research by introducing promising avenues through which to 
uncover possible novel relationships between underemployment and self-improvement 
behaviours.
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