
References

Armstrong, M. (2006) A Handbook of Human Resource Management Practice, 10th edition, 
Kogan Page, London.

Avolio, B. J., Waldman, D. A. and Yammarino F. J. (1991) Leading in the 1990s: The Four "I"s of 
Transformational Leadership, Journal of European Industrial Training, 15 (4): 9-16.

Bing, A., Khan, M. and Short, D. C. (2003) Challenges to the Field of HRD, Advances in Human 
Resources, 5 (3): 342 - 351.

Sri Lankan Journal of Management
Volume 14,  Number 3

Bryman, A. (1988) Quantity and Quality in Social Research,  London, Unwin Hyman: 1 -10.

Bushan, R. (2005) An Introduction to Advantage - South Asia, Editorial of the AMHIDSA Publication, 
Hyderabad:  5.

Budhwar, P. S. (2001) Human Resource Management in Developing Countries, Rutledge, London: 
75-90.

Chanda, A. and Shen, J. (2007) Measuring Strategic Integration of HRM by Developing the 
Instrument HRMSI, Proceedings of the 9th South Asian Management Forum: 505-514.

Denzin, N. K. (1978) The Research Act: A Theoretical Introduction to Sociological Methods, 2nd 
Edition, Prentice Hall, Englewood Cliffs, 1978.

Dessler, G. (2003) Human Resource Management, 9th Edition, Prentice-Hall of India, New 
Delhi: 3-25.

Dharmasiri, A. S. (2004) Conceptual Competency Enhancement of HR Professionals, Sri Lankan 
Journal of Management, 9 (3,4): 167-188.

Glaser, B. G. and Strauss, A. (1967) The Discovery of Grounded Theory, Aldine, New York, 1967. 

Hofstede, G. (1991) Cultures and Organizations: Software of the Mind, McGraw-Hill, New York.

Hoque, K. and Moon, M. (2001) Counting Angles: A Comparison of Personnel and HR Specialists, 
Human Resource Management Journal, 11 (3): 5 -22.

Jayawardana, A. K. L. (1999) Total Productivity Maintenance, Through Employee Involvement, 
Sri Lankan Journal of Management, 4 (3, 4): 197 - 210.

Kaplan, R. S. and Norton, D. P. (2001) The Strategy Focused Organization: How Balanced Scorecard 
Companies Thrive in New Business Environment, Harvard Business School Press, Boston.

Katz, R. L. (1974) Skills of an Effective Administrator, Harvard Business Review, Sep-Oct: 90.

Khatri, N. (1999) Emerging HR Issues in Singapore, International Journal of Manpower, 20 (8): 
516 - 529.

Khilji, S. E. (2001) Hman resource management in Pakistan in Budhwar, P.  S. (Ed.), Human 
Resource Management in Developing Countries, Routledge, London: 102-120.

Kumar, S. and Zahn, C. (2003) Mobile Communications: Evolution, Technovation, 23 (6): 515 -
520.

Manuratne, M. (2002) Training Gap: Is it Larger than Apparent? Sri Lankan Journal of 
Management, 7 (2): 29 - 44.

Nanayakkara, G. (2003) Patterns of Human Resources Practices in Sri Lanka and a Cultural 
Explanation, Proceedings of the Faculty Seminar at the Graduate School of Economics of Nagoya 
University.

Nonaka, I. and Takeuchi, H. (1995) The Knowledge Creating Company, Oxford University Press, 
New York:  60 -65.

Opatha, H. H. D. N. P. (2007) An Empirical Investigation of Union-related Factors Contributing 
to Labour-Management Relationships in Manufacturing Firms in Sri Lanka, Sri Lankan Journal 
of Human Resource Management, 1 (1): 88 - 107.

Oppenheim, A. N. (1992) Questionnaire Design, Interviewing and Attitude Measurement, 
London, Pinter Publishers: 1992: 1 -15.



 Pareek, U. (1997) Training Instruments for Human Resource Development, Tata McGraw-Hill, 
New Delhi:  75-109.

Perera, C. T. A. (2002)  Employee Commitment: A Study of Selected High-Performing 
Companies in Sri Lanka, Sri Lankan Journal of Management, 7 (3,4):  188-208.

Ranasinghe, S. (2002) Breaking the Mindsets: Issues of Learning and Innovation in Sri Lankan 
Organizations, Sri Lankan Journal of Management, 7 (3, 4):143-162.

Rao, T. V. (1990) The HRD Missionary: Role and Function of HRD Managers and HRD Departments, 
Oxford and IBH Publishing, New Delhi: 50 -70.

Rothwell, W. J., Prescott, R.K. and Taylow, M. W. (1998) Strategic Human Resource Leader, 
Davis-Black Publishing, Pao Alto: 26-37.

Ruona , W. E. A., Lynham, S. A. and Chermack, T. J. (2003) Insights on Emerging Trends and the 
Future of HRD, Advances in Developing Human Resources, 5 (3): 272 - 282.

Sarantakos, S. (1993) Social Research, London, Macmillan Press:  268-320.

Sekaran, U (2003) Research Methods for Business: A Skill Building Approach, New York, John 
Wiley Sons Inc: 300 -310.

Schuler, R. S. and Jackson, S.E. (1987) Linking competitive strategies with human resource 
management practices, Academy of Management Executive, 11 (1): 207-219.

Sheth, N. R. (1990) Management Development and Education in South Asia, Interman, Geneva: 
27

Siddiquee, N. A. (2003) Human Resource Management in Bangladesh Civil Service: Constraints 
and Contradictions, International Journal of Public Administration, 26 (1): 1 -10.

Singh, K. (2003) Strategic HRM and Firm Performance in India, International Journal of Human 
Resource Management, 14 (2): 540 - 543.

Sinha, D. P. (2002) South Asian Management: Challenges in the New Millennium, Association of 
the Management Development Institutions in South Asia, Hyderabad.

Southwood, B. (2002) Mobile Communications - The Next Great Modifier, Advances in Building 
Technology, 1 (1): 1551-1558.

Strauss, A. and Corbin, J. (1990) Basics of Qualitative Research: Grounded Theory Procedures 
and Techniques, Sage, Newbury Park, CA.

Truss, C. and Gratton, L. (1994) Strategic Human Resource Management: A Conceptual 
Approach, International Journal of Human Resource Management, 1 (5): 636-86.

Ulrich, D. (1998) A New Mandate for HR, Harvard Business Review, Jan-Feb: 124-133.

Ulrich, D. and Brockbank, Y. (2005) The HR Value Proposition, Harvard Business School Press, 
Boston: 200-222.

Wheelen, T. and Hunger, D. (1998) Essentials of Strategic Management, Longman, New York: 
34-41.

Wright, P., McMahan, G. and McWilliams, A. (1994) Human Resources as a Source of Sustained 
Competitive Advantage: A Resource-Based View, International Journal of Human Resource 
Management, 1 (5): 299-324.

Yeung, A., Brockbank, W. and Ulrich, D. (1994) Lower Cost, Higher Value: Human Resource 
Function in Transformation, Human Resource Planning, 17 (3): 13.

Sri Lankan Journal of Management
Volume 14,  Number 3




